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Abstract. 

The basic a1me of addressing This issue Is to provider a theoretical Framework ldenblies 

and defines the vnnous concepts related lo marketing relations as a modern strategies for the 

Relatronstup with the Customer, where lies the importance of the studv in determ,nmQ the 

role of Relationship marketing 1n achieving compeunva advantage bay assessing the key 

curereons of marketing relatron 

In order to acrueve lhe objecnves of the study were .'iO questionnaire distributed to 

AJgeria telecom lo<Jndabon staff wrth the use of many of the statistical methods 1n sllih�lwal 

software package (spss) to view and analyze the results of the study and then test the 

hypotheses set. 

The study concluded that a set of results among which the correlation rs posmve and 

strong RelatHJnsh1p to pry Relat,onsh1p markeUng (strengthening the Relatrcnstnp with the 

Customer. a commitment to providing quality services, continuous lmprovPmBnt in order to 

earn the trust and Customer sat1sfact'°'1) in achievrn� competibve advantage"' Alg,'.me lelecorn 

corporation 1n addition to the lake of differences of marketing relation attributed to (six, Age, 

education level, occupation senionty in the organisation) . 

Key Word: Retanonsmp marketmg, cornpebtive advantage, the pnnc,pals of Relat1onsh1p 

marketing, Michael porter model of comoetmve forces. 
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