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Abstract:

Our study seeks to reveal the management of electronic reputation, and
the important role it plays in achieving its own privileges, in the market and
distinguishing it from other organizations in the context of intense
competition. By studying the problem, we have identified the importance of e-
reputation in organizations, the importance it is important for companies to
expand their business, and ensure their continuity and reputation. And consider
the process of moving from traditional reputation management to electronic
management via social networking sites.

Our study aims to reveal how much the public is interested in Facebook’s
electronic reputation, and also to highlight the role of social networking sites in
building the organization’s reputation.

The theoretical study was dropped on the Facebook page of Ooredoo
Communications. We studied the users of the Ooredoo Communications
segment. To achieve the objectives of the study, we have designed a 4-axis
electronic questionnaire and distributed to a random sample of 250 research
subjects. To respond to the study problem, we have relied on the descriptive
approach to collecting, collecting and analyzing information.

Finally, we have found a range of results, most notably, that Ooredoo
Communications manages its reputation across its Facebook page in a very
efficient way, and provides good services to enhance its dealings with its
audience and customers.

Keywords: Management. Electronic Reputation, Sites, Social

Networks.
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