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Abstract

This study aimed to know the trends of the customers towards the tourist agency TRISTAR page on
Facebook as a marketing medium, and this by starting the survey respondents about their attitudes
toward social networking sites then go to investigate the effectiveness of the use of these sites by
the tourist agency as a means of marketing communication.

Yhe study had found a set of results that customers have a positive attitude towards social
networking sites represented on Facebook page, they see it as a means to activate (NHA) catalog of
travel agencies .

Keywords: social media-marketing communication — Facebook — tourist agencies.
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