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il g g8

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  _s3 59 59,0 59,0 59,0
] 41 41,0 41,0 100,0
Total 100 100,0 100,0
Cadl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 30 <8 30 30,0 30,0 30,0
40-31 o= 54 54,0 54,0 84,0
50-41 o« 13 13,0 13,0 97,0
60-510- 2 2,0 2,0 99,0
S 610 1 1,0 1,0 100,0
Total 100 100,0 100,0
alzdll (5 glesal)
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide sl oo BB 28 28,0 28,0 28,0
s 27 27,0 27,0 55,0
ERIES 41 41,0 41,0 96,0
Lle bl 5 4 4,0 4,0 100,0
Total 100 100,0 100,0
LLidl Sl
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide @l 32 32,0 32,0 32,0
Ciladd 41 41,0 41,0 73,0
=10 8 8,0 8,0 81,0
5 a Jlac) 19 19,0 19,0 100,0
Total 100 100,0 100,0
JAA & Sisa
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide 18000 ¢ J& 24 24,0 24,0 24,0
28000-18100 ¢ 44 44,0 44,0 68,0
28100-38000~ 21 21,0 21,0 89,0
38100-48000~ 3 3,0 3,0 92,0
48100 o= sS! 8 8,0 8,0 100,0
Total 100 100,0 100,0




Statistiques descriptives

Moyenne  Ecart type

I sl
@N‘JM‘

N valide (liste)

100 2,8950 ,48800
100 2,9340 ,50517
100

Statistiques descriptives

N Minimum Maximum Moyenne  Ecart type
e Ol O o1, e v 100 1 5 2,42 1148
Omne pallae Cla gl
Ol Al ol Lol Al ) sala 100 1 3 1,93 ,537
e
Al fia g5 paine all Al pa SliEdle 100 1 3 1,99 ,611
el Al aa SliBde Caal Lo 100 1 4 2,08 464
el s ) (8 guiilly (AN el 100 1 3 1,83 ,570
A3l
Crsaill ) patal (sle A gall il 6 100 1 5 3,07 1,139
el il il giially
@ld Ciladia gape Callae L e A 100 1 5 3,31 ,950
li_}lLr_ 33 9
B (gane (allas L pe Gllias 100 1 5 3,23 1,188
Cilaiiall ¢y Aol 5
Al Gl guall aaa 8 o llia 100 1 5 3,29 1,028
ol Lol Lga
ol Al Aol IS Glal) el 100 1 5 3,07 ,956
Lasiall ladl) a2
& (ady Lad il D 3l a0 100 1 5 3,14 ,995
Cilatiial)
Jily san Alls 8 culasiall ailis o4 100 1 5 3,42 1,027
alil) e A
Gl il 28K 5 Hema gl Ll 100 1 5 3,13 ,981
Croaall 4. 5
Ol Glerdy aad) AlE Jlee o 54 100 1 5 2,93 1,066
s Al Lol A 5all 55 100 1 5 3,13 ,837
3 bl
aaledl) e ) gay ol V) 5 de ) ans 100 1 5 2,90 1,185
DS 3 A all laiie i 6 100 1 5 3,19 1,107
LU Gaaliall Gla 30
Glilee o aall Lali il i@ Y 100 1 5 3,06 1,127
L
Fsns 5ally AalAl) ol Jals Jins 100 1 5 3,32 1,100
(b suill Zuusliall il sl
Bl ol Ll Jae il ) o 100 1 5 3,18 1,140
Gl
Al 8 Ae ) 5 A gend) gl 2y 100 1 5 3,35 1,058
iyl
bl Al Jas 5 e all Jlee ¢ 100 1 5 2,98 ,921
158 bl
Lema daladl 3 ) Talss Jlee ay 100 1 5 3,22 1,079
saaall BAY] 5 aYL
6 Sl Andlaay Ao sall Bl o 685 100 1 5 2,69 1,161
bl J8 (e Aeiall
Gl ) eadll 100 1,79 4,29 2,8950 ,48800
S gaall 100 1,60 4,20 2,9340 ,50517
N valide (liste) 100




Récapitulatif de traitement des

observations

N %
Observations Valide 100 100,0
Exclu? 0 ,0
Total 100 100,0
a. Suppression par liste basée sur toutes les
variables de la procédure.
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
0,824 24
ANOVA
Somme des
carrés ddl Carré moyen F Sig.
g5 ouinll Inter-groupes 10,554 28 377 1,963 ,012
Intragroupes 13,636 71 ,192
Total 24,190 99
ol Inter-groupes 23,903 28 ,854 1,727 ,034
Intragroupes 35,097 71 ,494
Total 59,000 99
ssiwdl a3l Inter-groupes 22,546 28 ,805 ,985 ,501
Intragroupes 58,044 71 ,818
Total 80,590 99
Jase Lalial) Inter-groupes 30,843 28 1,102 ,940 ,559
Intragroupes 83,197 71 1,172
Total 114,040 99
s JAA Inter-groupes 43,552 28 1,555 1,413 ,123
Intragroupes 78,158 71 1,101
Total 121,710 99




ANOVA

Somme des
carrés ddl Carré moyen F Sig.
g5 paiall Inter-groupes 4,340 23 ,189 723 ,808
Intragroupes 19,850 76 ,261
Total 24,190 99
el Inter-groupes 6,888 23 ,299 437 ,986
Intragroupes 52,112 76 ,686
Total 59,000 99
ssiadl ad23ll Inter-groupes 18,802 23 ,817 1,006 ,469
Intragroupes 61,788 76 ,813
Total 80,590 99
Jaw LLadl) Inter-groupes 21,046 23 915 748 , 781
Intragroupes 92,994 76 1,224
Total 114,040 99
Ssia J2I Inter-groupes 25,916 23 1,127 ,894 ,605
Intragroupes 95,794 76 1,260
Total 121,710 99
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s parell]

A olagual JS c¥lidily Clalaisly dggal) sgai dagi Cus sdadiia (of o] il e
ginlil Jiluglly o) paif dagy ALy lals dufly ek A Caid) Jaf a dwugall
0dd (o o il dgage Ddipud cladilin) aaai A dudly Jiluglly Cladicdd! 038 Jaliy
lae copunliall Glailly GlSal) 4 dad g3 giia wisdi Jaf (o 138 caujsil) Ladilicd ciladiicy)
Assjall Ly (guliad Millig 47Yy GIAT LIS Llais (58 L] o Jlo (Spiana O gailt (la
LS il 1Y) Jds (A 5usY) ads Juad o Uy ecilaiial) JSI Lol B o9 Jiar (silly
oL dl edicy lea Clabiial] o S AT B uof o8y il Ll oS Ll of

e lgalaia] S

A £ Y5 (U Ly (aisd! Spd gyl A tedl) el
Abstract :

The Customer is the base of any organisation, where the efforts and
concems of all employées of the organisation are directed to him, to examine
hisbehavior and studyhisneeds and desires, to find the best ways to satisfyhim,
thesepolicies and thesemeans are represented in planning marketing stratéegies
directed by the Customer, includingthese stratégies the stratégies of distribution
in order to delivre a valuable Product in the right place and the perfect time,
This iswhatmakes the Customer satisfied and itisconsidered as a
satifficientguarantee to createloyalty and achieve a profilablecompanywhich in
turnrepresents a stratégie objective for all organisations, it Can not
achievethisunlessit has adopted the culture or the idea of winning the Customer
satisfaction, This one beignored by a large number of organisations

whichrequires to focus theirattantion on thisidea.

Keywords: customer, distribution channels, customer satisfaction, customer
loyalty



