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:w, .':<NI� ,s;,n ..::.il..waJI 
# .-, • • 

.• :L.J c" .._g _,.:;l J A.lJ .,»Y,:. - 

... 15.� � -!hi ..w � J - 
-� __;!) J..,,I _,..J J ,JS:,. )'1 c" liil ;..JI .vi..,.......... J _,6J � � - 

·tw ,)a:. ,,,!'JJ "-JJli. ,;1ijl ..:... ..::.,1., ... ....,!!. ..; t-'.,:J - 

j..-11 � <!1.,...11 ..:JJ� rip� V" ·� LilL +:._ 1.i.i .!!,LI e_Uoi J.i ..,.1� u1,-" <.)., 
( I ) • • 'i...J L...;., .J ..lJil l,.:J ' \ ; 

.__,.,. w .µ. J....ll l.,,.j:l,, ,.,.......:.:. � ..:.'/l-.":11., ..:.,l,..,_,1,,.J �.,J,S:, r'� C"'-"'I .i.l 

.d ,i,Jli :.s .ii l.,,. 1:.. _, J) .,..}'}\ .J • :i.-1 � .:.,\. _,1,.J ,.,a i.), .,., , jl+S'J1 ..} �->""., , J..J ..} -..;lW o- 
�_, �1 J.t.,.. � U" .)l...Jl �� � ·' , �,), J...;; �U. �µ,�I"" 

·.lt+ "'1.i., ..::.i., t.rJ r.} riJ ,\1,;1e 

.�I � ci, ,;,5 J,:,t. .:J+.� :JJ'il ,,,!hell 

.t..»tfi "'4,J, �J.;sN\ � ,·J ,.;, �.,H,1,o =�,! 
:-...,..,.;&N,�··J,•ill,..Jf&', -1 

l,f,..,l.,W rl.Al,..11./\ -.....,A J..,l.,, � ,·JJ,).I .1.>!"r :t.ll, ..... .,_;iN1 � •J ,H,J u� 
i.:.J J.....J 1:.. JI.> .}.J �) l,,�i:,l � .J.-\t4 .Y')'I :J1o:; .,1.,.. � Jl-,o.."'11, �'ti 
..;., �\5... l.j! U" �.:,.. \,,�.Ji .;,J �)'4 r,il � ,:4 <d:.,J � � 1_;....;..... J;...J u.,S.J 

_(l), J..oj _,, 
,,;W � �.),:. 1.jJ,,,:it :i.l, �.,I IA.,JJ./ ,.} �,_,.sNI ..µ � UY,:. W: 

.13>-.y.,A �., J,t...., � a_,_rr; 

..;,,. ,·Ji.I';') ,·J;) P ;..i.s � �..i..f&")'I � ..:,I� J.,� � U_µ.JI ,J:J� U"J 

......,w, u'.4ll :J... :..,.;_,..;J) �_,_;&l'JI J'-.,1 .u...J� l+l ?!'.J.;,J) I,,�) U..li<:. M 

i)� ...--:, ,1.;;s.,.:...,.,iJ .� W...1 ..,i .:L.ii.l OJ,»J ,.,WII � jJ '<#� U.Ji, � � -' 
.21 ,20,..... -- ,2006 ,_;.:.....,� ,.;....'ii iJ� r.i .�I 

J.,,&. ,.),}JI � ,.l.Lt,.:...1_, �J.,.IJ _.,.!,11 ;� }> ,4.fi.J..>i'M i.,ii}'J � .,_;_,..,.I, J.al ,-... �.J ' 

.ss ..... ,2012 ,- _,>_},1-- 

.iss ...... "l007 ,..:w ,..,.J.Sll� .t.....)d .,4.� J.PJ.1 ,_j.J-.J ,� � + .>"-'-' 
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..:.:L....� J ..... J.-,J. J:,i U" .1&,J ,U._i,c._, ..,...)I .).11�J Ufa"/1_, ,})'I U...-J_, 
. (' l.i.,.LJ 

:� .•LN1 l .c .. , uWJ .1, � -2 • J..F'I ....,....,. .J.Jt- . 

:1.f1.,. _.,...i.:,.:. iJc. Jc.'..ia W JS. l..j,.vSt/1 � •J ,·,; � .J.,..i. j 

tll..ill � � ,,; .l.;__jt,_,.. �..,;.:, .;.,.l, ,.). ..:..J .;,l wl.._,I...J_, ..:,)'(.....,")'! -..); -1 

t, .)c. IJ..,.:.,\ 4 fo J i J_,i..:.. � J Y _;,..- � � ,.). � ...,;.. .J ,.},J J ,.,. _,_J 

. ..::L. _,L,...J i .;J,., lp. .,I J£J � 

..J,¥W , • .,>! .J _,..»., ulfa"/1 �., �_,.JE,.ffl J:,1...,.,1 iJ�li if; .;J "',jl_,_;.s.f)'I ·� -2 

4Jl,.} J..la:Jl � ..:.,·,......;..1 .:i.. �1 _;;J .:.r,1+:,J ,.)+,..��Lt..»"' i.i,,.:o.....,..;, .;,, 

) t.ji �., � i.JJ..>'-"' �_,;,,) � <,,¥LJ., �fa'/ ..,.,.,.,, _.»_,lo:J J.+ i...... ,._., 

.J.,.>J ,.,,. 
.;'J Wu.J ,:i., ,.l.;IW .:,L.....,.:,J.:,. IA� f!:'"J ._,-,JI !+:-,, <d� � i� .....;i.l., J.*-' -3 

ifa:J ..»Y.:. Jl,; .) �y 1.i..) � J,, �,I .;;,� ,;,NJ .)&. � 'l,' ,·, ... J 
-� 

.:;.;.,'ii ..:..I.Sy!,,� ..:...15� J... �_,_J � � ..:;_...;., .::.,... � �J �:;. -4 

;J....J u;.., ..:l...i.o. 4-'""'"' � ..::J........),J ,», .:,. ¥al� .:..,.a. ,..!l,.i,,ll li· 41;.._, :a.;IW 

.�_,;.] J-i 
..;,-. �,) :...W ..:.1...-:,.J .:,. IA� _, .dfa.!l ,.1_,.. •.,..:..- � ,lhl ..):!# '""-"'-' -5 

� u,..U.,. 1.,..,...1 ,)L..J <>" _.,;,sJ J �., •'1N ,.1 l....i.a. J.,..il �•:It•·;• o.l.DJI 

. .:..1-:,.J Ur.' iJ,,lj'..J ;, ,11;,J U" Ul'.•�, ' � .t.!S:;., ..s;.-ll �.) 

.!ll.l .J ;..r,.},;1 '°"' v"J ..,......-J J,..c.\tl d_,..4.� •iN', �J� ..:,L...:,J U" � J.,;..J-6 

..,i=Jl,,_, i.,,. ..,_,..:., .l;o:., ,,·, 1 �,pi.;.,.-,.) �"1...l � � i_;.a,61 ,·,'.;!,, ,I � � 

.cl,i.JI e- J..i. .. :Jl '+'.J Ji. 
-'! ,4-a-, j.Wll I,,.·,,;, .;J J;J....,.,J_, �_,}fl P:, � J_,,..':iJ_, .....;,_,l..11 .)!">' J � .;tJ.i, 
J-JI ,..,....:. ,-,.. J.J _,,. u... -Wli � ,..i d�J � 3_),, f!:'" J..Wll � J:,L..., r1.i...:...l � 'i 

.\2)-.,;:_,�I � ,·L,;,I �i JJ .:J_;,>iuJ .:.'I,,..:; u,o =i.,k ..,LlJ ._l.1.. ,}.;-,J 

,.;..,,. ,.),}ii�,_µ .;aJ fa·� .U..i.-J ,..:.cU � Jl*j ct;il � •!Jr "1�P .,__, ,J,,L-' 
.2s_,... .aoce ,..,.,);1 

.57 ,56...,. _,... •• fa ,j/- �� •...;J..,..JJ Jl.>J .ioa..o l"'""J -1 
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•'.' •,,.<�lvl 1.c,.� ., ·• I • '" ..... ..,..J"""�' ._ ', •, U- e, ;'1"'"" 

;� t.. 4,l.,. fo l,)..,jl .,; i.l&,/ .),wL �Jfol'i\ � .-J. ,;, � J 

t\.l,Jil � .,j .l......l.. ¥�1 � � � � � o.i:.. tlLJ ,.J Wt-JI -1 

• .;A.....i:;.l ..ill:, ¥,,; � ->;I jW 

i?"'1.>,>1., .;� ojt+l., .:,'fL,.....,JI 4,._,1,is:, ..) tJ...:W JJa;J cl+-i .r :..-l-ll-2 

).;t.._,1.....1 

J;,JJ 4,., J.� i_;]J �;, cf'; \.- 4.C..;-J., .oJ_,...J., tl_,_,.J., cl..,..i;.J •:..,. <..:.! a"J -3 

,·I ,:,;,J., .:..l..,i..J UH J.,IS:.I., � :)oj,/ L...J ,l.o,.i,,t. ) �..JI, .l.,,i,.;-J ..:.,1........),ol 
-� .•.(NI �.c,.! . J.r-• ...,....,.. 

� I..., ·•..:.,i..:..ll "*,i..,.s:J .:.,'jt....'.i'J1 � ,.t::u..:,.. (;:.JI.JJ �� WJ! J.-1.,:J �.,....... -4 

.,.!&. JU,; ..µ J ... )+:J ' ..,,. _.-,J ..::.w...-1 � ,.; � �., .a.;i _j,+l ,· '-'"· J � 

..:.i......:a. ..,+i ,�_,....J .U::W .....i)J ul! � 1.1 ,; • J.*J U.1-1! � i.F- rii d..ci t.J -5 
.V, fa IJ .,,i U.)L' 'J J ..fW > 

.41y., � -.:,� ,·;11-c ;� ....;.J.S.:,,,,\.;.n. � � � -6 

1.,-i,J .1.:J Ml.iS O..l.,,J-7 

,p.d '-"' i.iUl..'i\ -8 

.;J j,,:L..'J1 &'"' .J' J 

.. ., ....... .J'........Jl .:,.. j,'., -9 

!I s }.:+., ..:...';i� 
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. �-""'., �.JJIUi' 4 i<i:11 ui , ,;, n ei.,j :� ,i1th ,ti 

·�.Jji<M � .::J,,;., ei..,.i :"iJl 

'-,,S..i,,J ,-L,;;I U" � ..:J.:a:....I f, ,!I""' J:'i U" � li1i_Je�,1 .tp..;..I .:A....l,,J .) .ijl.;.,J 
:� lA l.p. � V"° __,..:....., ._; _,.. J �JfoJ ,...li:i , ·,, I .J ._;.) 0.>,iW 

·�.J�I .:.foll -1 

, ..... .,fol'/1 :_µ �� -1-1 

..::..,\5. ,jJ ,.,.., ,U.fa"'il � Jj.,...:,.. r.i� J.J.,,:Jl :i',»'•, I J:,L.,J .J..i.J � 
4_,.;........ u...!J l..l.1fl � 1+J 'I) �t..)'1 ifi-., 11 .u .,; ,.} ;:J�li'.,I ..1.,U, e:-,...;.:.:,;:, 

. .-, ) w.,l 0- 

_;,}, J .l1il1,U ,·,;,1,.1} y..,_,n .1_µ rl� •fa���.) .1__,ill •fl .i.::..:;.J 

. .u-J � .l..l:o.,I r.i� J:i....o'jl rl.) :.J.,.. It,, -.....1.i.. ..:,l.,':)I& ..; ..1.,,,.., � ;;..,:,:. 

.:lJ � � iJ, � 1 ,;,·,;,.;A �__,_;&r,;1 rlJ)il u..L.. ._A .,.._,_;,iNI ..1__,iJ �-' 

.; � � .u.J.,l •"+r..1.,..l �_;,t'il .!l.,i.,,11 i_;.J I.� w; ·� �� 1...)..1-3'.1 

_,k. � � :i� ,.; �J .:.il,ik.J _,k. ) � ..;;.._,_µ _,k. �U.....,..,.S Bits JU 
,.,.�.),, <..F' fl, .;,J ,,,,"i J., � 1+,,I�)' ..!llJ_, -...jJ� ..i;ltJ 

:.\+)J.;&NI ..1.,i.11 ti) -2-1 

: � <Jo" 4aJ � ifo..J .::J.....,,lJ U" � -..i ,ft! .I _,ill! 

:�..,U.).,� -1 
.),&. ..... � y5.,j ..1_µ LI"" t.,.I 1:i.. �' :(Identified) i� ...... ,ft\ ..1_,..!1 • 

......u.. � .; J..:.,�1 � J.;. .$ .} i+i'..:. � i:,. ..1_,i:,.1 .............,. rlJ r.1JJ ._,......:JI 

-� ,.i- ��.:,.. .;,_,.J,SNI rl.Ji.;I ._ti;,. U" ..,._..J .l.S.�_, ,.,.._.J 

:....,_., U.J' "'--! j..l.:J /'":! ..1.,-.K .:.,., t.,J 1:»__, :(���YI .;#, ;;.....,_jail'.il .1.,W • 

J,..,.,i .,.., •It--! J..w,. <>""! � 1+1 /J'¥J J.J,.,::11 ii'� ,.j.;}:1\5. .,.ti -...).,,1....:..J � 

·r-tA ) r+1- 6lw ., .,.. 111, b ·, ,, .ti,.. .),&. u ..,.:JI 

'"' J.WII ".,LI -., 
�_). �fall U" t_,,111:.t, .._... f,u :Line money-on� j,.),, ,:.F, lj.,_,_foi ..1.,i., • 

.;., • .., •• ·� '·' J,J .)p ..... �.I� -.1..il .fa�.,..,� ....... _).J _) ,.ili.i].:,.. 

_), ..J� 141 •...iW _,k. j,.,,.J '1J, ,;o, .. n .fa :..l"F .:..u..,:.,"i1 � ..1.,iJ .:.,, J...J J.,. 
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� c,11,1.·,.n � .:..1.1� Jl. <r .ty1-.1 .:i.. ,.:;:;J ,J.fol .::... v- ,_,.-. ··' � 
�"i·1 ,.:....... ..,..llu,J ........ J 4J �, � J _,i. ,/'.J ·�J ,:).,.'-/! c- '� 1.,.. -Y;JJ 
�J..:,., t,u.,A .;.i-..,.J.J � .,i,}- Ui1 .;........-YI ,-14 � ,:i.. <J.,.I � •• ,-, ,I 

. (I) J!Jyl J ...;.J J J-1'-.J � ,h] ,.:,.... JPill J_,.JI ,.:i.. � U,- Ji:.:J 
J.J...:J f>, ..,.:.,µ1 J_,i.J Vo t� ,� -Lme money-off� ,:_P �Jftl J_,ull • 

,.).. ,.,� .UU.., � .J..,.,. ..,.; ··� J' ,.,.,, dl ...... )11 ,.;wL,l.ud V" � J u.,,> .._. 

.,.,.,..J � ,;,o .. l.tl,�I � lt=>j_,... V'- ,:_fa � � �., ,4};.l.i.; -..l_;.......J � 

� w ut..'14 m.:.J JSl.U Vo 1...,,,,,s. 1p ..ll.1,1 � ,.;... t,.. I» r1.:...:......1., <.i.li.ll! 
,ll),:_J,'jJ U..-J ),,li... � 

:�.,.;&'JI J_µ .:(.�-... -3-1 

:_,i ,;...:,:.., 
.. J,. � ..,,.:, _,..I , ;,#, .)>.. ...J � ,;.,)1,1.·,1 Jt..,a !.tl..,S :,J�)'l �J U.,... • 

J,-..,.1 �..)» � ..,l..u l.,J l..i ,ualtJ � � ,·J .::i.·, ,'Jl ,1..,../J .:J )...:....'jl 

·U.- ,:.. .JI � u.,,> � "JJ .:... J1, ..,. � .i:.:. -..i ..-,. .,.I! 
4-1 '-1.J J.1,-rJ .:..L...,i..., .,µ\.;, fl/J ·� ,.:..:, J,·,, lS.J"' '-I-»' :& � &>" • 

·� .� &>" � 1..... U,l..,.J ..rl 41.J � .,µ.J ..:,.,:) ,.} l,;.,. 

r=,i. l.,.,;\J,. Ojf+\ 4'.Jfo'lil J_,i11.i J.l,u, ,_jiJ ..:1.,.,.J r';.; ;, :ll....)'I � ..:.'4w, � • 

a.a.l:11 ,·Ji1i-1 Jfi;,.,.>1 r'.r. ,.......,.,11 � ;;,1...;..� r,,..-. ,; � ll....Y1 -.,.si.J JfiJJ.J..H 
.v..J � �.,,j:Sl'JI Jµ � 'l1! e ....\.+; I..... 

J;�., &., .. 1� • J,,] e V' �-I r.J.l J :.;.;,..:...J v"' J ;��., �� " 

L.....,Ji, ...... I.a. ..:; .. .,i.... ;..) � 1..-jl.o � J .:.u.i ,4.{>.,.f:6J'jl .. ..,... u.....i_,,. .,w. 
4,.;..l -....,.fo'I J.,iil W.,'j $1 .. , J .,¥, �...,..... .). <..iJ 1-.. '':J� .}...-J J,.l.e:J 

.<'IV"'�')'I � ;JO- ...,:.S. � 

,ss,,_... ,._.. .2008 ,;),.,£ • .,1;,1 .....iJ ,�_. � ,1,iLl,I J, ·� ei,>I Jl,.,J ,,..,_,.:., *- J::I.... -' 
.59 

.60__... ........ .,...,., -· 

.65,.,. •• fa.;,....� .... ·��= _fo -· 
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.,.;, J.folil � - 2 

:.;>,.J&'/1 � '-'!..>"" -1-2 

�,J.:i o.J_,� :;..>'-"'t....J ,·J,1;,,)_., J,J),) lf,.,JM/l i)J)'I � ,·J; ·,·;;, � 

.,Vi,) ,·.1s1·.n J,.... J,..:,l �_,ft!� rl.....:.....l_, 

t'J <r J,..:,:, ,·H11ll..:,... ����Up_, rJ'- •J-!L _,. -r,fo!'/1 �J 

·��.....,.a_, ,payee ·7, ,.p �., ,cl..,11 �., eif.ll Y--. �J_, ,e,ti-11 �J •4-=J 
.� v'Jfl'il ...wJ.:J_., •til.lll ,r_,ft/1 t};,J_, l;e"\ el �j:,J ,,i.J,.·, ,,J � i!.>._,_, 

I� S<J; � ,l..)J\ �bl�� ..,k .l.ul ,.;,IJ � J1...J r"l V" 4,..:.1 �_, 

.i;..,..n,i ...i....� fa l....,l �� �� ,.,;y J JA.j .!Ill J \Ci ,P ,.}. .;,..JMII .i;A 4:J 
-� ...,,i..... <r .;,.,_;,s.n ti.\! Je.4., i..� .,:,,;.s.t11 

\.. 1..,11' ,J:ilJ <,)•Jl:iOJI � •'fej., r,i; J.,....., J,H>_j ,fa .,:,.JJMII � ;_µ f'�J 

111. ,_} � .!1.iU,J J w.,.I �'l 1..s -� .(J '.$Jl+ ......._ � '-'_;..w: r.JAI.:.;.. � � 
_0)¥ .J 4JJI+ ..,_.I-.&' ...c;... ..:,... .il:.;11 

:4j,_,_;Mfl .:,� w..l -2-2 

:i...o. ),j,JfoJ'J' ,·a1;1 <r 4.11,:. �)'1 � ..:,,,...Ui.l � 
-=.u,,.J_, .ti# ..:,... ;� ..... -"""""1..,,.... .ll,.j J,. o- � rl.lw _,._, :'FSTC ,.u.. • 
� J:1..._, u,o a....,- <.JH )#'JI �J ,d'ti .. n .).)I _,._, '�..>""JI :V,...,...J 

� ,(cheque t:lectronique stand) � ,.;,JOI' � 4,,-t,l _;,.J,S!/1 

(ATM) ,.;_,.f,S!fl '-'� .:,'}]_, (cheque elecrrcnique certifie) .IS}J _;.,.JMII 
, ) , I � .s.;,...... _,l,o .:.."i J e JI ._,'6 J..t> � 41'}J ,.; ,.,i'SN1 u!S,. 'I j,IJ J oe ·, J 1 .!11:: , 

. .,,.. 
cybcr ..S_.,>!J 4i'.,.J,SNI ..:..� ,),,,. � � rll...:.,:.. >.# _,. .cyber each r-U.. • 

,_,.._, ,,.u...ii, 14; ..S_;,.:.J 4-,>fa.:,I �.:,.J., .'5_,l,>J.:,.. JS.� J..l...::l ·�..>"I.JI each 

r-ll.1..ltS. ,._._,_;&,i'I ti,>l J.l.., u,o ..... ,__ UM J[D")'I V.i./ ,•llt'> I' .)JJ 'J ...:4,L.. 

.(llJ}il 

.104 ,103<)"' V"' <>fa'-*"� .... ,,...,t. .,,._. ,,_j _, 

,J.;.,.Pfl -;_J.i..! J,.. :)� ,.l,1J ·� ,> J,...,'"11., i&-'fo �JI.Ji'i JJ ,...,... li_,; .,,� .,,_.,. ..... _, 

.s...,. ,2004 V".J.. 17-16-15 ,_;]_,.Jl ,-.2.i;J � 
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• • .. ·'J .·,s!'J1 "JSi,n ,·J ,,;.u -.,..), I 

��-3 

:� ,·JUL11 '--'i.J'U -1-3 

_.t. L.:..) '--'..i-'.iJ ,.i_p ¥-_,;_., JS,.:, J_,l.:, _,,.u.... U" � 1..,..i.... ,µ ,·JJl..,I J..J 

) l__;,,J ) <> .,, ,'i .:..JS-\! �U....._, :.._.s;, .� .:ill.l.,, ,:,,F- OJ4':, <.J"'.J � Jfa) 

.J..J.5.fa.W 

(ATM) ..,:.i:ii U..-JI �),, .:;;F- J� .,k J..,.-.1 o- l+U,.. wUIJ...11 .:i.t. :ft,,::,., 

t, J;.i.. .1j ) ...:.l+l;,...I rJ--, .1� U" wJ � L..S. ,Automated Teller Machine 

) t y..:..11 ) ;J ..,...u ,.;,, fa .!i J .,.�, U" "i, .;#, � � � J 0>I ,4!,j_., ..:,t...a. U" ·�.It 

·""' 
:� ...:.,Ul.h,JI ti). -2-3 

� ,,) .!l,;11 ..s� J.-J] VJ •�J .l».J � u..J � � l.:..:i :� .:.'.iU.. • 
1,.1,6..J ,•Jib:I ,1,, �1 ,�;.J d,,P- ���'II��)+� 

, 11)� ..:J.:J.,M �jl 1_.-.. i......J _p:. L..S. Jt-1-1_., �,,J ,..,i �� 1.Jj. 

:-,. � ..:..\il.J.,i! tl_,:i � 4.JH 

..,§,., ,.,.-..ll � ..;1..:>:1 .....ii... ltl,,,W � ..::.li� � i.).it, � :�')'! �.r.ly 

·t)� � +--..) ul=- •�., • )....,U � r_,..JI iJk. U\l.;i ,:i,, 

,.....;. e_&,'-1 iJ\.J.i .;,...J ,.�., ·�........,, ..,lw .,.I � ...,.., :"',!i.,I ..:J.f.l.J - 
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11) .• 1 � .l.J... � JS ..} wJ � .. 1..,.:.,. rJ .:;,lil _,... • 'f . .) t.J ... 1� � >" JS .) � i.;-oil ,-1.jJ 

�JW .ip ..,.,_, 1,., .:J,,S_,l.. r'l .al��� .!l.,i.... � :,_,4.1 r'.::1.1.i wa:J .!l_,l.. .2 

.!l,i... J J.,ill � ...,.i.:.J � (,=, �'i1 .!.i..>o.:.11 .d.,1..1 u.... .\.o.:i.. -Al W..;11 ,W.__;i (F- 

.l......»"' ,:_p � 1..,� ·��.:.... � � W � .:l.l � J..-j �J � � � � 

(2) ··��"ii"" ,-iJ LI" .>w � i.;_,... \+-"' � 

.58 _,... •• fa di"�.)' .�>jol.S 4- _l 
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_,.._, �_,ftil � oJ.,;� ::fa t..._)I ,.>. �� ..:JS._,u :.,,.i �'i_,i .!l_,L.. .l",I :�'i.J}, io!l_,J.. .3 
111 .J,,?, .n ..,. ;;1 .,.. .1 � t-4 ,JP ,>. J.J..:.11 i.llc.J ) .1� ) fo. :J,w<:- ,.i__µi .....t, � 

J� �J� ·� 4fi.J.fol'f\ .t....iil JJ :� ,,,t!..,n 
(JI,>. � ,J.-.11., .tl;,,I ui,, �_,i � i;»fo �.,t...... .)c. •� ""_,.,,:WI -<....all .i,.:..u 

�,) 4"-.,l� ._;..1.:,_, Ul...>""�I <!'" � ,,i .......-:,.. UPI J .::i....u t;...,A .;J.....,... ,..,,., � 

J'i.i,. ->'-' ·� 1..J.i.1.J:l �.;;,,.;,.... � ;J-,""\11 r-F'� ,.� J �.,I� ..,J.o � l.S. ,J..J 

� .)........1., Jl ..... w1 � � .>IN .. t o� �_,_;s.JJ ..:.L.,.,,.a.. � � 4,i,..,l.,S.. ;JJ.o::...'jl 

"� .l.+.,A ..:.� �..):. ;,;.1..:,,;,:,, ..;,,.).JI , • .,,., .J t+:J � 1:i.., �fa J5..!.i 1.+.!,,. 

m .• ::i.....ll 
i,;;..:.J ,4;� ..:.L..lU f.,.... :'J) 

....,..,11 J;.i,J i.JJ l.ll.+,_, � ..:itl.Ja It,; jj+i, ;,,.·...i ......i � t+:J ,.):. �_;a, f' 
Pl .1r.,1;;,l ,J.J �., ci+,.11 ,JOa..,i 1-. u#>� .::L..J �"'11 J.i,i,.'11., � u.::i...J 

J �., .d;.J "'� L..,.io u� j � � ;.,w ,,. Ji.-.1 L...; :4,1 ,>. 1� i...;._;a, �., 

:,} _,µ.I .,! .tlli .l� W l...f J ,:.::JS ',i, .j3 .,.J .U ..i! .l..ia � ,.._.i, 

.• :::l..J I....; Vo �..:,.. � ,.,+.,l,JS:J .;.,b:J., .lit,;,., J,...I � - 

-� J...J ti.,.1 ) ",s..:,. .........,. J .A ,_, ).wl 

U...t.. J..S IJ!_, � �:::l.c. � > .r.t.. �J 1J'$.1� ,.ue.),.... $ <rfa.J Ji...J d 

J;-.1 •1-.;,,J U" .!l>,J .:.f,.,.,; i:,11 �_,foJ'JI ,:,l,,;,J ,:,=.!+,.;.I.;� rJ I� .,1,.t:JI �-' - 

,., w .,,, 

1 - www.bank.alg<r wtn, cur»ullt le :22, I0.'1014 

.'1.97 OD' - ,; jp, 'f:U;il J � ..;,J.d )� ,i_;,,....J •::lod .t..u,. ,�_,.._,l., �_,,,_fl _ _._.,_! 
,:w..l l..;IJ ••J.,:U ._J �-.)'A' ./>..>-•'.>!"'µI oi..JI .,I.le.] ,;� L..u ,.,...J ,_if,_,;..;-_}, "Fa _l 
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W.JI ��·� �� .,,;p .n,l :� 

.._.� ,) ..._p '--'..rl......B .:Le � � .,!.:. WLJi>I .;,i., (Sugarthi 2001) W.J-! _,i � 

l,.,;.:....'JI ..i_,...._, "=°'.,fill .::.;::i_i--14 ;;..�_., ..:....fa';i.! J_,...,i "'¥.LJ .:i,....;,,,::. o..;...:w, �_,_pll 

. e '::laJ L.:.. .J .fa • Y.;.J J.1 y,l LI" .:...-.is. ...:..,; _;,.,"'ii JS- , • l;l eel _:.l � J .- l:::J .1 .. n •I.») .\.il5 _., 

.)< OJ,ull_., j,;.o'.J .!h,B � .t..l.i.J t:tij,J CC� ,,j 1,,;·, ,-I l.J_,!.:..J 4',_,J_,&I J::i..;. LI"� 

(!) ·r6L;..) ,.;w ..I� J � ..:.,t..i.,. d.,.. '_»ol. �J.foi � t...,... l">.Jij J';li.. 

� � �J •• (F,- �'.; -� W..J .;,e.. :;j,.-W �.,µ1 � <..J,4,.J J:,i <!!�., 

OJ ;l..o)l ,JJt...... .Ji'a,J �,ft, 
,:i, ,; •g � • j',..?J O ".ll...J! ..;,;;.J ..::..,11 (:" � .> 0 .;:a ..,:,,,:,) :�.,..,...� J <.,i CJ ,; ., • 

. .......w � ,jl>. u.i+,, �.,1_,s ,,ii., .. , y ,>'•Vi'•',;) L ,..,, 'J �;;,... ..>"'1 � .!lt:.. 

.!.o.,.a u.. .; ._'\...i c:- ... u.,,JJ,.J �_;.,"fl ,> -� ,J :(� f"i,;:.) er a·,, � • 
�., util{, .. 1 11)S.:. t" J.J,.:J � o..,.,U �_,J.,S u.,S:, J .,.. �W o.,»J., ,l.l... 

.JS'..:..J 

. L.:...,;J � �., _,,.., J.-11 W..,:.... ,.;;t.., ....:..... ;,,,._»> .).f, :(V.i!:'J) ._,,µ ....:.., • 
� � Wl.;��v'J.PJI � .JJJ :.:.J.ll\ ,,,lh,U 

� ..:..1..._,!.,..J i..\S _j.JI.J � ..:J....i.i. U:,.J"'i ... � ,al4!1.; ,.<l,I >ij<oll ..;.,.JOJI ti,J Y."'-J 

� r}.,,J, J . ., ,J..,J, �..rY � iv:,,:,'J �_,J� .:.,., t.j'.:il ,:.::t1,1,i,I ,Ji> ,#, t" i.AJ�_, 

(') :-...........1 ..L..J ,._,) <.r' ·<:1.....1,' ,.. Io-� -.J �'LI• -�..JI ;;1., ... � 

-�'11¥) 
. ,,r-·H .f.J .:.,.)1 ) 

._,Jo:.� � > 

.65 '-"" "fa .;.... -,. _;. .� J.»' ;;.i......; ' 
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.l.......,,;.J .. ::... .,lo- J�.., (.>C-1.i:J .,,.., ,:_»\iJ .../,:,Ji,.»-� t:-' � � iJ�.;......:,..:, ,/ 

.J_;..J ) J.J .,; 
.:J,1_,...:JI, e,i,...,:.U iJ,14 Ji' .... J .;;,..:. ,/ 

... :::t..J e-- .:J.£L,J �' � ,/ 

./..,.11 J.;...�1 �, J-l;,J o- �;,,.,a.a��\�...:}� �·�J ./ 
.LJ,.61(, ... , � OH fo .J..,.., � ./ 

. .=...fo'i\ . .H'- � � � .. 1j ,,. � ,.JI .!) _,;,,) r1.a:...1 ,:i.. u.lf.,I', j 

:..,A ., ,1] ,;.,J 1+.:.. ,J.-:......."'1.1 ...ti.., J;I_. J ,.du, :,J �YI J;I..., J 

c- J.,...:.'JI •I..'/ •::l-141£1.J ..:..�� ull.ll..,B w,< �.J �JS.�� ,J....1'.il ,Jll..,.J ." .. :,..., 
y_,!J :.:.t....:,4 U.fo>'I � I)'" LI.)-.J � � ....;.� � .::1.-1 •'i.J J.1-J ,/ 

e:t.,. �.,,. <.J.lfl\., .�., l,,>;RI �,.._.1 .. :.1,·,;.u UHF :.Ill u.o �! �.,..i 

.,,...::J Lt..).!" ) � .. 1_,.. r4:C1J., � :.,.n ,_,.. � (J:.11, u;,·Vi ,U J,.I.Sl. 

: .,l.i \.t. <.-ii». \rl ,.:,,...., .... l.,,;o.) 

-� i,J c- ��.It.I .;:.1.,,,...-l, �t.:..J J,,.,) ,·,,_,;•, .. 1,�i...... • 

,_,.,. \.t._i,,t..., �_,;� .:.J.#.5..'II �j, ,.,tli. U'" ti.,.J .fa � � � • 

."5.pllJ L..4:W i..pc.lull .l.JJ.) 

·ei_,.J ,JaW ..,F- � �.s.:.11 � • 

-� ,_.ia:1 ::,...l,!;.J J:il,:.l, ,;·, ,114..il,,..� ,J!i;. • 

-u:,,,,,., .. n ..:41;i,..1_, �,..J u,-:;l......>.. -j/,1 �.,.ll • 
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.d .. � <:fa � .}' l;]'.a.i _.¢ U." ,- -. ,,) � • 

(l) =rt-"" J+J Ullo.,. d..JJ,l ..i..., l_,..l.i .:i;,,.1.,J U" ..#J a...J 
J_p5}1 .) • ,Py) 4....11 ..!,.J _,..J ..,- ..:.,.; j,.,�1 � .j, � J 'MartinL" U _;J ..::... _,...!J ..:..;.... 

;,,,.,......J .:.L._,l...,..\ ...........:._, o..,l.l.i....JI J ..,.Ji. "Gerrard' Uy .) LJ ·�J.fol'/1 U_»->ll p,.i 

.woy,;11 .Y.'- .µ -.:::i,,1.,1 �i_m _,,..; J.,,..:.t-. .)...J �J �.) YY ei_,..ll J.,.....,V 

,,.; y-. t..;1 ..;... _,.loll., � ..;l.i. .;,.,;, fa"i\ JJ&- � , ·J , ,; JI t'j;, ui...s: ..:.I ,u:. ,.;J, "F ctlu" •...; ;-1 � '...I 

�,ft�.} •.P,.J J.l.,J o- ,·J,,,;1 .fa J.,.....,.Jl ti.,..ll ,J.i>:...'il., J.,...:J u.,.... ...,..,lJ .i_, 

.(fcthi 2008) Uy,.} ..:..1..,-11 i""I.:.,.. .:.:._;.,"/I�,,; , .. ) .. ";IJ ....:.i, 

r:;i,.J ..::...'-.;a.,. l"f"-"' J ,.A (Muylle 1998){Cannel 1996) (Cooper 1997) _µ). I...S 

� ..,:.II wt.._,-..) tY J � 4,ji.fifil �� .,..i �::i......t J.,,.:; ,_,i J,J, ,.j..-.J) ,;,;o;1 

J_..;J �_, .;:i....J i....J.,. J.s- r�'J1 :u.,...., e,,J .:.J..s-,. .:.F- 1+.> Y.",,,;;. .l,JJ �.,J 

·� .:&..\a.I .1..>!"J.) ..:.Ufo"il .,..i 

..} J�1-.:.... ,,Li.a.:, ... )'1 .J.,._.._, 4-J� ,>. O_;Jill_, ·� �_,J_,.s:JI �� ,r.,J J I...S 

�_,.] J,.1_,..JI u.\i � o )l....i ,� ,·J.»JJ ·� �_jJ,11 .:J_,:i ..,,I o'.::I....J a.+.i> OJ\oj 

,1fi'! .) .:...:..;,:.Yi ,.i� ;.:.:,J .) J:I. ;,> 4,1 u� ·� �,i.,i£J ,J�'J , iJJ<:JI.; 

� � ..::..::i..1.....n.,, W_., ..:.,JI J__µ., e.,,J Vo .:..U'.,+.>1 J.-:, �.,... .&.IS ,.l..;S..l.,Jl �1...J 

I ..• 1 1· •-.u .,.,_.� · · ·ia ,.,. � '""\ · "' • • ·.1 ..:.1...., .• 1 _, . • ..i--' ,.- ..,.. 'J'.r- ,.,...,_,.,. .,,.,, � i..::J""� ...,. ........... .,..,._. is- •. � ..,.., r:,- 

' - ww.. �=. "'''"'"It,: It 11102'2015 
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U" � � ->" , � j, W l.>.1, _, J;-1 I..:.,..) ..)c. � � � _,fo'l'/1 � .:J.....l;..J 6 _;J U,0.,. 

.-,�, J � ..:...1,_,p. � ,:,..�'fl c!lln _, .� e- � .i.t::l,,. �J.}jj _, ·�J.1..1 _,ill 

J ,.J.t+.11 J]i:, L.., ;.,,.i fa� .;..i _,..I <.r1 .)' ..,... ,ill.i � UL..! _J ,_.s....; L. t y1 .... t.,;:, uL..>J 

1.....:...) J,,i....'.,.,. u,.;J-l _, ¥_,ftJ'i, � ..:.,1..w.1 r:i_, ��up� .!.Ir.I J...,il.} tfo.. 

··"-' 

60 

l 

[ 
r , 
n 
'I 



:c!.JW\ Jc0il\ 

,jli1 9,�S?- �.) �\_JJ 

4 ,i,)\ 4 ,oiil\ a 4,�il\ .,, .. .. ...J L- 

� ,s i ,l\ ulAJ.i..l\ ,� .. . r.r- 
l 

L 
f 
, I 
. I 

I 
I 

a 
J 



..:..._.i.:J., ,..,_.,;-I � _,! µ ..:JJ� Jl;.,.;., _,.;..l � r� L>" .tw. _) �, jJ .;..,, .i.,.,....:a � 

'# ..::.A...J.., '-':/..,.:,I L>" ill.JI J_,.......d .) "1 l.i.....yu L. j':l.;,.. U"'J , .. ':i.-.J -:4,.Y:.:,.1 ..} .ll, ,.J .. ; 

.� .::i.-1 I.,.;,,_) ..!11..,S._, I.._J_,.J.. -..4..l ,�_,_fol'l\ 

.)<:, .;.AJI ......:4JI..} � \.,..;._JL> L. .l.li..-!,i um J..-il.) r4il Jfa.l.., -:..J;bul .::... Jli. ...,..., 

� ,·J,1;,I CF- .'j.-1 W.J uJ.i. � Uli �.s., :;.,.....)I�.,� ..tl:.il ..,o,i!b.,I yi4..ll 

.i.,.. u� <i'1 �.,µ1 
u ? - W,.i 4Jl5.' - .A> d:; �, ,:, • 'J..-J w.) � .} -.,,; ,.J&'J, � . J_ '>,. _)� J Ji'/ J 

J.-1 1:i.. t:,......,i � .�.,.,:&I � � •J ,,;J � .:::t.-ll L...._J ..s� �., t.,......,.JI l.:,,i, 

.u � JJ.JA � :J}'il ,•,. .,.1 

. BADR US_, ,_,i ;,.u..,,;QJI � ,·J ,,;,I � J;I-., :�t'J ,·,,: ,I 
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l.i.,, J::li. :_y. (.)-'"JL'W � _,s..,n tl..1.3 ,.j .!l� r-1 .i.,,.l -l,,i,iJI �.J � d.,, .>""-l 

lf.j.i.,,J ..,J .ifa'.JJ -w.i US_,)- \,i,,...il 4-,I,I., � � � o__;.._,.. bAI � c,'! ,',,1,ll 

� ltvJ .. 1 lt,..,.li:i � �,j,11)'1 � d....l;,J �" ..,.,1.;.r,I � _.k, u..,.:.1_, 4--4--, 
.�i........, 

.-.t.J.j .US.,-� l,,iilJ ;,� � �: J,'JI ,,,lh,11 

BADR W.,, - ,a) 
�)'l�---·I\�----", -·-at'J..a � ·-�.�-t...._.· .a.l..: .. U.l......IJI �.!l.:i.. . � . �-, ..,,.,_.. ..r �......... ,,. :r � • J . 

,i.s, 82/106 ,J,.1 r.,....>-'J u ·.·,;,,: 1982 l)"_.J..13 ..} �::,. 821 .>'JI J-:i., .W..i �'JY 
� ..,....r,_, �tu.a� Jt,1..:,.. RNA!j_;.lj,i,J ,.;lo_,11 ,!1i,J � O:k.)' la.; .....,.J.:, 
�J �.,..:.I ..::.,J..,___.J_, 4-l.tJI tJY'- �_j-"Jl tu..11 � � ..::.1.....,;J �..,....,. �.) 

l..,.,.'jjJ ul......._).J_, ..::,'....lJ .:.J.j,)u. � tll.ill tJJ.o< "+l.,:jl i_,_,.!J .:.w,,.;il .:,..,,.i'., ,I 

t UJ .), �)'4 ¥-u..-1 lr"ill ..:J....,,._)J_, ,·J ,Ii� �.,i.,.:,. u--1.a.l t 1.l.i ..,J .J'...;.)'I.,, "-Fll...J 

·IJ_p,.i) � 

u= ni ,i J_,�I � LJ ,JJ;,;..'J � W,i c) � ,.,..:o): �..:,.. .U.S._,J � i.:,A, 

'.ui..,...25 � l,L. W,i as.,�,,. ��.,.+JI� 

DADR W, , ... il.�IJ � :� 

.i:::l.,,J.l ";l....d"jl J::; ... :, •. ,'jl � IJ:il �.,.:JI· .,s:,if � .J If.I J,-..J Jl:.1_,iJ_, u,l_,ill I.ii,_,_,. 

:-.,ll:.l\ rlt-J4 � ....is..., �.ii,� ,.;i.w JS....� o.$;..- ..:,.. e.)J, 
�p., ..... ...-1· ...-.;ii ..:..V,,c. JS w f 

&i; Wi, .-.:ii J _j. � ui.j.-J � 

�., 1t=,-,i ..:.J.S: 4" :J...,"11 .:k.l� �- 
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.-... � ::iu...':/1 

04;] �.) :ot':/1 

:W� 01.J ..;;,.;. -2 

is.;,- LJ'l,iil lil tl;.l.,_.,s. J.J.,... r'� �\.IJ 4y � .i>J f' ,u� 01J c:.i.;. u- � 
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0.889 � .;.,.....ll ti..; _,.fi tJ ;;, � L.I, ;, Y:,,.,. 44 �.J 0.839 J}il .;..,,....U t4l _,_fi Iii '-4 LJ 
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....,..._; .:ii) e,j_;._, u� -.y:. v.:.•...,.;.. ,..i.,. uyu11 ...... 1...1 .;J.._,l.,...14 t-6.1•.J'!" ,_;1...:.....y1 c·� · � 
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SPSS �JI.)<,. JL..:.=.'ili J:,,JJo:J Jl.io:.I o- :� 
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� u,>ll\ L.1 %80 � � �1 � � � §J .\...l;. U" 1,it...J ..:sll • .l.-ll J -4,-, (Jp,- 

%47 .1 _;,�l J;� � ::_ .... I_Jlll...,I � .::..-, 4,.l_, ,%20 � .......l.iJ .» W" � 
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�_;-:· ;_J..,.J (0.725) .;.).;a.,J <...ily,..,"jl_, (4.29) � l...._;..J .)c, 1.1..l.. :• .. 1;.; •J.,.J 

W ..)l!l "-l,,<:- dJ .)AA, .l.l�! ..:,,. b , '..,-) _,fotil ..,......._.! � U" ,.lU:....'l,'1 .l£ l..luJ ,J.l,ul J U-,,1 

............ .,Jc. W fa .l.:.,,c dJ fa L..) ,.yl.> ..:.J j'F,- yj,.) ,.} -lo.(JI Oj...J <J"J "L.t...:, � J 

·..,-} _,..¢1'.i,'I � 
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W..)l!l l.,.:. ..:JJfa -..,!+) ..:...i. '¥�1., � iJj r,r_,.JANI � .......,,... V" ;.:,lk..'il 

.....,,... .,Jc- w ... � ¥ dJfa L.J � .:.JH ...,.;.,_;,.), • ,J;.J •J.iJ 'I"'-' ·�J 
.,.._! � ,.,,_,_j,S.NI ..........J 
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..:J).�· ._,.,;,;..} � ·�,.,., 'l...W o:,,JJ U� � .:JJ_,.,. �J ..:...i. ,",.,,_,..¢1'.i,'I 
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Summ1ry: 

Jhi, n;�u.r,h i, """'"g tin: JHW:lkul nwtti ftici,,d= It.at in.:�! one nf the up-to-date 
topic�. h "'"<!,�• lhr dr"ronknl lr�u}jJII: wrvicos fo1 the pllrp<IJG of SJ!w'y1t111 ll,c cl.lM<>!!M;:t'l, 
n.,..ds It tries to m,,ke ck-31" che aetivi1y of the clcctronical biuiling amJ its ctll::cts w, lLc 
customers as 11. pnmnry 1heol'ical basis supported by a pratJcal .'lludy to rocogniz.c tbc 
cuslumers satisfoe1ioa of tbc UADR h11ol: Guelma �gency- concemjll,ll the elcctronic,,I 
banl:in� services offcn:11 In !ht-m Nnw A tlAyi. "II the- 1li_nman banka an:, in 11,e, 111 ,,,..,i t •• e• , 
I.ind in harKl ,..,i1h tbc m,,d=i tc.:hnotogical devclopm,,nis. 

Th,� research has sl�)"'n 
1 la. customers of the bank � satisfied wit.b lhc e.lcetromcal SCI, ices offered 1" them 
�uch 89 . the electromcat dmw, Niving through 1hc c-c.nd and the elecrronical cheek of 
th<- account. 

The custnmcrs IIIC not sal.isfied wilh uuly one 9CI"Vi� Y,1tticb concerns the electrourcal 
transfer 

uesor on these resulb., we �nlcd some, suggeshons ,.,h,ch can hdp to amchor.1tc the 
clec[rnn,cal b.mk,o� SCl"\'Jce:; that ]rail w the benefit oflhl, ba11tcu>lome� 
Key· .. um� : cloctro,ucal b.inkiog SttVJCCS, cuf>l.omers, sah�faction, quality, banb 
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