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Study summary:

The objective of studying the issue of the role of banking electronic services to the
development of bank performance, is to provide a theoretical framework that defines
various concepts about banking e-services as one of the most important aspects of the
revolution of communication and information technology, which made banks able to
meet their customers’ wants rapidly and effectively, and to serve their targeted markets
efficiently, In addition to know their distribution channels and how to reach quality in
providing electronic services. As we attempted to find out the contribution of this type
of services to achieve bank’s financial objectives through accelerating financial
operations and products introduction in external and internal markets.

In the empirical study of Rural Development and Agriculture Bank (BADR), we
tried to analyse the extent of the impact of banking e-services on the level of financial
performance, where we dealt with the reality of such services in BADR - Guelma
Agency-, as we tried to indentify the point of view of both customers and employees
of the bank about the diversity and quality of provided electronic services.

In the end, we concluded that banking e-services diversity and their multi-channel
distribution, as well as their high quality have a positive impact on developing bank’s
financial performance.

Key-words: Banking service, Banking electronic service, Banking e-services quality,
financial performance.



