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Abstract :

Commercial Banks are considred to be the most emergence and the most oldest
banks,which provides many functions and operations, the most prominent of which are
mobilizing deposits to reinvest them either in the form of loans or securities,the
commercial banks like other institutions work in an environment which is
characterized by the stability and the stiff copetition ,particularly following the large
economic transformations in the national and universal economy,adding to that many
posts.however,the efficiency of financial markets and the lack or absence of
similarities in many countries of the world,especially developing countries,making
from these banks an important chapter to finance economic institutions.

In this research,we have study the process of evaluation of the performance of
the financial commercial banks in general from the point of view of the costomer in
particular,and drop the study on two Algerian Banks which are : The Algerian External
Bank and The Algerian Local Development Bank during the period from 2010 to
2012.

The financial performance evaluation process is based on the study of two
Important parts,one of them is concerned with the profits or the revenues and the other
represents the various dangers which the bank faces.however ,our subject is concerned
basically with the point of view of our client, so we have consistently high lighted the
special section on the part of the profits or the revenues acheived in the limits of what
Is available to us as information or data contained in the reports of activities during the
study period.

Through this study it has become clear to us that the Algerian External Bank is
better than the Algerian Local Development Bank in many aspects , the most
prominent ones are the profitability and the security which have not yet achieved the
required level of the universal competition.

Key Words : Commercial Banks, Financial Performance, Financial Analysis,
Evaluation, Benefitis, Banking Risks, Clients Behavior.



