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Abstract:

This study aimed to identify the tools and skills needed to ensure successful hospitality and
analyze the impact of the hospitality protocol on business tourism experiences while making
recommendations for improving the hospitality protocol with a focus on the hotel sector. To
answer the problem, we have relied on the comparative approach, to know the extent to
which business hotels in Algeria are committed to applying effective and successful
hospitality through the use of special tools and skills. The results showed that a good
hospitality protocol greatly enhances the satisfaction of business tourists and positively
affects their overall experience. The study also showed that the provision of modern tools
and means, as well as professional skills for hotel workers, are key to ensuring successful
hospitality. The results also indicated a discrepancy in the hospitality level between the two
hotels, especially in the technological aspect of the tools, as well as in the skills of the human
resources, which requires continuous improvements in the hospitality protocol to ensure the
satisfaction of business tourists and the success of this type of tourism.

Keywords: Hospitality Protocol, Business Tourism, Tools, Competences, Seybouse
International Hotel, Sheraton Hotel.
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S Interne
Résponsable securité interne = 6 agents
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