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Abstract:

This research aims to conduct an analytical and theoretical study on
how digital quality management is handled in tourism and hospitality
services. It addresses the concept of digital quality management, its
importance, and quality standards. The theoretical aspect of tourism and
hospitality services is reviewed by presenting their concept, types, and
importance. Finally, the research concludes with a field study conducted
at Al-Rayan Hotel in the state of Guelma, analyzing the survey results
regarding the quality of digital services at Al-Rayan Hotl.

Key words:
Quality, digital quality management, digitization, tourism services,
tourism, hospitality.
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.(Fiche de police) 4daidl 48las zz 3543 :03 a3, (3ala

sl 588 e A (15) e JBI JWdaY) dae
1es enfants qui ont moms de 15 ans doivent étre accompagnees par leurs parents

Children under the age ol 15 must be accompaniced by themr parents

PIECE D’IDENTITE PRODUITE

i) S O B e 1 O S WO O

) ) e g) cay il d8Uay
Carnet d’identité ou passeport
Certificate of identity or passeport

............................................................................ 8
.................... e e R e
Date d’entrée en Algérici....c.coovvvunnee. o all Jsaall 5o )0

TR e ke S T b Al

Signature

e

R

EL RAYAN

ol @gsia
HOTEL EL RAYAN
dalla- sukly- 1954 jiaags Jof gl 1

I Ruc | November1954-Belkhir-Guelma

Tel 037.14.77.89 Fax : 037 14.72.08

NOTRANE Y 1 o e e e e e
Nom de Jeune fille(Miss).....................; e idll)
G Prénom(First Name). ..c.covisivssaidiinsoos s pacid)
Né(e) le(Date Of Birth).....................ovoo.z Slall
Licu-(Place OFBIrth). .. o oo s o i ot ansansomst
Wilaya(Countey) o 0iilos o P LA
Profession(Occupation)..... ............... Adgal)
Adresse (Permanent address)............:aHa0 &) giad)
Nationalité(Nationality).:....................: Asadal)

Ol AB0AY Luball 1 jaadl)
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- Nom et | Date et lieu de | Nationalité | Qualite ou Domicile Date | Date de
5 prénom nassance Proffession Habituel d’arrivée départ Lo
2 35
' (]
z

N° de chambre
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ElL R A Y AIN
1 Rue du 1ler Novembre 1954 Belkheir W Guelma

T&i 0371477 89 / Tél [Fax: 037 14 72 08 email : hotel elrayan: mail.com

NIF 186324010071832  Art. dimposition - 24101763059 NRC.: 17 A 1948538 00 / 24
RiB 004 00320 4000028697 20 CPA GUELMA

FACTURE

Client:

R C. N*
I Fiscal ©
Art &'impo =
[ Numéro I [ Date ] ] Mode de réglement I
A terme
e [ Désignation ™ Gae 1l Prxuntare ][ Morsants. [rva
1 Nutée 1 6 000,00 £ 000,00 2
2 Ciner 1 2 500,00 2 500.00 2
3 Dégeuner -
Bl Consommason 1 100,00 100.00 2
5 Blanchissene -
Taxe de séjour 1 100.00 100,00
Bénéficlalre - 4
1 PERSONNE -
DU DADS2022 AL 04DS/2022 S
BCN". oU ... 1 |
Momants MY Montarmt TVA I Morntamt HT 8 700,00
10000 || Exo - Totsi TVA 774.00
- 10 - TOTYAL TTC : 9 474.00
8 600,00 a2 774,00
LCD = )
Neuf Mille Quatre Cent Soixante
Quatorze Dinars sigénens. MONTANT A PAYER 9 474,00
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