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Summary:

This study aims to measure customer satisfaction on tourist destination in
Guelma, specifically in the mineral complex of Hammam EI-Chellala. Based
on the descriptive approach of the study. The researcher conducted a
questionnaire for the customer of the mineral complex Hammam EI-Chellala
and the residents of city Hamam D’bagh. (35) received paper questionnaires
were analysed for the purpose of testing the hypothesis. The study reached a
set of results, the most important of which is that customer satisfaction is one
of the most important pillars that hotels rely on to enhance their position in the
tourism sector. And that the tourist destination that attracts the customer’s
attention is the destination that has the material and the human components that
serve the tourists and work for their comfort. In light of these results, the study
recommended the need to work on providing the highest level of quality in



order to ensure customer loyalty and not focusing only on Facebook to promote
the services of the complex. An application can also be created for the mineral
complex to facilitate the reservation and payment services for the tourists.

Key words: customer satisfaction, tourist destination, tourist destination image,
measuring customer satisfaction, customer satisfaction measurement methods,
the mental image of the tourist destination.
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