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" Artificial Intelligence: A Modern Approach is a university textbook on artificial intelligence, written by Stuart J. Russell and Peter Norvig

2 Definition of Al as the study of intelligent agents, drawn from the leading Al textbooks.

Poole, Mackworth & Goebel (1998, p. 1), which provides the version that is used in this article. These authors use the term
"computational intelligence" as a synonym for artificial intelligence.

Russell & Norvig (2003, p. 55) (who prefer the term "rational agent" and write "The whole-agent view is now widely accepted in
the field."

3 Stuart Russell and Peter Norvig characterize this definition as "thinking humanly" and reject it in favor of "acting rationally."
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4 Daniel Crevier wrote "the conference is generally recognized as the official birthdate of the new science." Russell
and Norvifg call the conference "the birth of artificial intelligence".
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6 Lisp machines are general-purpose computers designed to efficiently run Lisp as their main software
and programming language, usually via hardware support.
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Summary

This study aims to highlight the role of artificial intelligence in developing the
public sector, starting with activating artificial intelligence technologies in
administrative activities and legal methods to administrative work. This
study addressed the digital transformation of management, transitioning
from traditional management to smart electronic management, which has a
positive and significant role in improving public services provided to citizens.
It is considered one of the most important means of bringing citizens closer



to administration, meeting their needs, achieving their welfare and
satisfaction, and contributing to streamlining and enhancing the
performance of administrative work in the modern administrative system
through algorithmic processing systems for artificial intelligence. Whether
using algorithmic administrative decisions or automation in expressing its
will, or in contractual relations of the administration using smart contracts
integrated into blockchain or through smart agents. These smart
technologies ensure effective judicial oversight on one hand, and real

protection of the rights of those dealing with the administration on the other
hand.

Despite the success of artificial intelligence technologies in developing public
sector fields, whether in administrative activities or administrative work,
achieving more integrity and transparency than human fluctuations and
moods, they still face several challenges and shortcomings regarding the
guality and effectiveness of administrative work due to the negatives we
have addressed in this subject.

Keywords
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