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Abstract:

This/ Our study aimed to address the topic of “Employee Absenteeism” and its
Impact on Organizational Performance, with the main question being: How
does employee absenteeism affect organizational performance?

The study encompassed sub-questions such as: How does employee
absenteeism influence the quality of services offered by the municipality?

2. Additionally, the research aimed to identify the variables that influence the
impact of employee absenteeism on organizational performance

In order to address these questions, we have developed the subsequent
hypotheses:

Primary Hypothesis:

The absence of employees has an adverse effect on the overall performance of
the organization.

Subordinate Hypotheses:

1- Employee absenteeism impacts the caliber of services rendered by the
organization.

2- The correlation between employee absenteeism and organizational
performance is predominantly linked to factors of magnitude and duration.

In terms of methodology, we opted for the descriptive approach as it was
deemed suitable for our study. Additionally, we utilized questionnaires for data
gathering, specifically tailored for the objectives of the research. These
questionnaires were disseminated to the participants associated with the
Organization and Public Affairs Department of Balkhair Municipality,
amounting to a total of forty (40) individuals. This was carried out through a
comprehensive survey methodology, and the data and findings were analyzed
using statistical techniques such as frequency and percentages.

The study found a number of results, including:

- Employee absenteeism negatively affects organizational performance through
a decrease in the quality of services provided by the organization.

- The impact of absenteeism is linked to variables of duration and size, with
frequent employee absences affecting organizational performance and
potentially leading to a loss of efficiency and effectiveness in the organization.
Keywords: Absenteeism, Work, Performance, Organizational Performance.
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Résume de I'étude :

Notre etude intitulé "I'absentéisme au travail et son impact sur les
performances de I'entreprise" essaye de répondre a la question principale
suivante:

Comment I'absentéisme au travail affecte-t-il les performances de
I'entreprise?

Pour plus de précision nous avons formuler les sous questions suivantes :

1 Dans quelle mesure I'absentéisme affecte-t-il la qualité des services ?
2 Quelles sont les variables qui affectent ’absentéisme au travail et son
effet sur la performance de I’entreprise ?

pour répondre a ces questions nous avons formuler les hypothéses suivantes

Hypothese principale :

L’absentéisme au travail agit négativement sur la performance de I'entreprise .
les sous hypothéses:

1- I'absentéisme au travail agit sur la qualité des services fournis par

I'entreprise.

2- L’effet de ’absentéisme au travail sur la performance de I’entreprise est

principalement lié a des variables de volume et de durée.

Du c6té du methodologique nous nous sommes appuyes sur la methode
descriptive car elle est la plus appropriée pour notre recherche. Concernant les
techniques de recherche , nous nous sommes également appuyés sur le
questionnaire, qui a eté testé puis distribué aux employés du service de la
réglementation et des Affaires générales de la commune de Belkheir, et qui sont
au nombre de 40.

Mots cles :
L'absentéisme , le travail, la performance, la performance institutionnelle



