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Summary:

Given the great importance of digitization in the field of public
relations within university institutions, we tried to address this topic in
our study. The research problem centered around the challenges facing
university institutions in adopting digitization within public relations
strategies. The study also aimed to identify the reality of digitization
in the College of Science. Humanities and Social Sciences and
learning about the point of view of professors, students and
administrators, as the College of Humanities and Social Sciences was
chosen for the purpose of the case study. To achieve the objectives of
the study, the questionnaire and interview form tool was relied upon to
collect data. The results of the study showed the extent to which the
College of Humanities and Social Sciences adopted the digitization
project in the field of public relations. At the administrative level and
Pedagogical, as the university provides equipment and devices that
facilitate digitization and helps students complete their academic tasks
effectively, but it faces a number of challenges, including changes in
organizational culture, securing data, and cost. Achieving digital
transformation requires continuous efforts to overcome these
challenges and make the most of the benefits of digital technology in
improving services. Academic and administrative, and accordingly we
proposed a set of recommendations, the most important of which are:
allocating sufficient resources to invest in infrastructure, technology,
and modern digital systems that support learning, teaching, and
university administration.

key words: Digitization / Public Relations / Digital Public Relations /
Challenges / University Institutions /
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