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Abstract:

This study aims to know the use of social networking sites in managing
the reputation of the tourism institution, the Shalala Boat Guelma, as a
model. Since the positive reputation plays a major role within the
institutions, the latter seeks to achieve it, and this is by keeping up with
the great development taking place at the technological level and paying
attention to the social media platforms that included the activities of the
organizations.

To achieve the objectives of the study, we designed an electronic
questionnaire consisting of four parts distributed to a convenient sample
consisting of one hundred respondents. To respond to the problem of
the study, we relied on the descriptive approach to collect and analyze
information. This study yielded results, the most important of which is
that the Shalala Guelma complex page is trying to enhance its presence
through social media networks and management. Its reputation through
its interaction across platforms and presentation of its services to gain
the satisfaction and trust of its fans and customers

Keywords: social networking sites, organization’s reputation
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