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Abstract :

This Study examines the role of public relations in enhancing a university’s position in
international rankings. It highlights how public relations techniques and strategies can
be used to improve a university's image and reputation globally , The study focuses on
strengthening the university’s digital presence across various social media and
websites. This helps reach a wider audience, as the university works according to all
these strategies to improve its position in international rankings. The study discusses
the four most famous and important university rankings in the world : the Shanghai
Ranking, QS, Times, and Webometrics, The study falls within the descriptive-
analytical studies that rely on the descriptive-analytical approach by analyzing a
sample of the study community, which was represented by interviewing members of
the visual cell to promote the university's image. The data collection tool was used,
represented by the interview tool, in addition to analyzing the user interface through
the website of May 8th, 1945 University, as well as reviewing its Facebook page.

The study concluded that highly ranked universities are more attractive to talented
faculty members, outstanding and international students. This contributes to improving
their research capabilities and raising the quality of education, which leads to
improving the university’s image and reputation on both local and international levels.

Keywords : Public relations, university mental image, international public relations,
international marketing, international rankings.
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