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SUMMARY:

The essence of the marketing philosophy, which is to satisfy the needs and
desires of consumers, led to the transition from actual marketing centers to actual
marketing centers to digital marketing centers using various technologies and
means, including digital platforms. This study aimed to know the extent of the use
of digital platforms in marketing campaigns for small and medium enterprises In
a group of small and medium enterprises in the state of Guelma.

The study relied on a descriptive population, and the questionnaire is used as
a tool to collect data about the variables of the study. We relied on the purposive
sample, where the study was conducted on 35 items. The data was analyzed and
the questions were tested. The study reached a set of results, the most important
of which is that small and medium enterprises use the platforms.

Digital technology in its marketing campaigns, but this use is limited, as we
find it dependent on one platform over another.

Keywords: digital platforms, digital marketing, small and medium enterprises.




