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Abstract :

This study examined the extent to which the communication skills of students and teachers
contribute to enhancing the effectiveness of university educational platforms, as these skills
contribute to improving the performance of both teachers and students through these
platforms by creating an interactive learning environment. We have highlighted the most
important communication skills used during this course and the steps taken to acquire them,
and their impact on the effectiveness of the MOODLE distance learning platform at the
University of Guelma.

In this study, we have drawn on the available sample (available) of students and professors of
the University of 08 May 1945-Falmah - a number of findings, the most important of which
are that these communication skills of students and university professors contribute to
enhancing the effectiveness of university educational digital platforms by creating an
interactive environment and achieving regular communication. This has prompted us to
develop a set of proposals, the most important of which are workshops and training courses
for both teachers and students to develop their communication skills and to provide technical
support to help them solve the problems they may face in using university educational

platforms, with a view to redrawing an improved design image of the Modell platform, based
on an interactive skills-based communication approach that enables the teacher and the
student to take advantage of it in an easy and uncomplicated manner

Keywords:  Skill; Communication; Communication skills; Student; Professor; Digital
platforms; Moodle platform.
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