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Abstract :

This study seeks to reveal the impact of communication about social
responsibility in the institution and the role it plays in enhancing its reputation.
Through the problem, we identified the importance of social responsibility in
institutions, and determined its importance to the institution by introducing its
activities and programs, preserving its reputation, and ensuring its continuity.

Our study also aims to reveal the extent of the local community’s knowledge of
the communication institution’s activities regarding social responsibility and the level
of external audience satisfaction with these activities.

The study applied to the Algeria Telecom Corporation was conducted in the state
of Guelma, where we studied categories of the institution’s external audience through
an electronic questionnaire composed of It consists of 5 axes and was distributed to a
sample of 99 respondents. An interview was conducted with the person in charge of
communication within the Algeria Telecom Corporation, and to answer the problem
of the study, we relied on the descriptive approach to collect and analyze information.

Finally, we reached a set of results, the most important of which is that the
Algeria Telecom Corporation is working to maintain its reputation by implementing
social responsibility communication through intensive actual activities and programs.
And continues to enhance its dealings with its audience and customers.

Key Words : corporate social responsability, csr communication, reputation
of the institution, responsible contact.
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