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Abstract:

The study aims to identify social networks in terms of their origin,
importance, types and uses, as well as their contribution to the identification and
management of the mental image of Algerian university institutions.

We divided our study into three chapters: methodological segregation,
theoretical second, and practical last, in which hypotheses were verified. To
achieve this objective, the descriptive curriculum was used through the
distribution of a questionnaire to the sample's personnel. The sample of the
study consisted of 58 individuals. The identification consisted of four themes:
the first related to personal data. The second was entitled "Management of the
Algerian University of its image through information provided through social
media networks"”. The third was entitled "Helping the social worker to form a
mental picture of the Algerian University”. The last theme was entitled
"Methods and activities of the Algerian University in its management of the
mental picture”. The following main findings were made:

- Facebook is one of the most popular social networks where it has moved from
personal to institutional use.

- The Algerian University seeks to give its best through various social media
networks in order to create a good image of itself.

- The process of forming the mental image of the university institution is shaped
by its interest in the activity of social networks.

Keywords: Social networks, mental image, university of Algeria.
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