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ABSTRACT :

Through This study, we aim to try to find out the reality of Social Responsibility
communication in Algerian economic institutions, a field study at the Omar ben
Omar compagnie for the state of Guelma, So that we tried to highlight the most
Important communication activities carried out by the institution in the field of
social Responsibility, by identifying Som strategies and means used in this types of
communication with its various audiences, whether internal or external.

We relied on the descriptive approach in this study being the most appropriate for
Our subject, while we conducted a comprehensive Survey of Our research
Community, representez in the frames of the Omar bin Omar fondation, estimated
at 50 respondents, through the distribution of electronic forms to collect as Much
information as possible on the subject, and relying on auxiliary tools, which are
the interview and simple observation and also we used stakeholder theory in Our
study and tried to drop it on the institution and at the end of Our study the following
results were reached :Omar Bin omar Foundation attaches importance to social
responsibility, so that it pursues communication strategies to promote it among its
audiences, as it practices its communication around social responsibility, but at a
medium rate, due to the ineffectiveness of som other communication pillars, as it
concerns its internal audiences more than external ones.

Keywords : communication ; social Responsibility ; social Responsibility
communication ; firm ; Economic Institution.
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