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Abstract :

This study aims to highlight the possibility of improving the quality of tourist accommodation
services provided by owners of houses rented to vacationers, by providing repair and
maintenance services for house faults over the Internet. This project was embodied by
employing an electronic platform, Mehina Emploi, that works to provide services to
professionals. Free to customers as a whole, especially to owners of homes rented to
vacationers, to provide their services to them more quickly and more safely, to contribute to
the development and improvement of tourism services, and to ensure their continuity.
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