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Summary

This study aims to highlight the extent to which Digital Transformation contributes to
improving tax administration services in Algeria, and to know the extent of the use of modern
digital services provided by the Algerian tax administration, such as "JIBAYA-TIC" and
"MOUSSAHAMA-TIC", In the context of this, various concepts related to digital
transformation and its techniques were covered, in addition to clarifying The most prominent
manifestations of (Electronic Administration), and the digitization of tax administration and
the most important challenges facing (Tax Evasion) were discussed To determine this, a field
study was conducted on a random sample of 48 individuals charged with paying taxes, relying
on a questionnaire form in order to know their opinions about the contribution of
Transformation Digital technology improves tax services, and the collected data has been
processed Using (SPSS) program.

This study reached a set of results, most notably that digital transformation contributes
greatly to improving tax services. The tax administration is interested in the dimensions of
digital transformation: information systems and modern technology, digital platforms,
electronic communication, and seeks to improve its services through the use of digital

technologies, given that digital transformation It is the basis of development in the current era.

Key words: Digital Transformation, Digital Technologies, Electronic Administration,
Digitization of Tax Administration, Tax Evasion.
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IS ECHE

Aom el
Spearman's rho Aol 3 10Y) A58, Correlation Coefficient 1,000
Sig. (2-tailed)
N 48
AS) go (M Ay yuzall 30 s Correlation Coefficient 344"
Halad Al Sl Sig. (2-tailed) ,017
N 48
o )zl 3] e cllalas Correlation Coefficient 686
Lo sl Sig. (2-tailed) ,000
N 48
el o ) ) 3 Hla) aatas Correlation Coefficient 633"
Oels oshie Slaslee Sig. (2-tailed) ,000
N 48
Al e e 8 855 Correlation Coefficient 400"
z:fj"i’}&w e Sig. (2-tailed) ,005
N 48
A g STV Ay szl Clandail) Correlation Coefficient 424"
ﬁ;ﬁigjﬂ:ﬁw‘ Sig. (2-tailed) ,003
BoMY N 48
)zl 350 pe (SDkalad 8 date) Correlation Coefficient 849"
::}j by Rt sbaial e g 2 tailed) ,000
N 48
Al Aslaall el 50 e allad Correlation Coefficient 7937
Sl Aaall (Al Sig. (2-tailed) ,000
N 48
Al ey jea ey o sl Correlation Coefficient 8037
::j“” o= LSl Lesbl, Sig. (2-tailed) ,000
N 48
alal) o gl 5 sl ezl allae o Correlation Coefficient 728"
e Sig. (2-tailed) ,000
N 48
i s 3SY ¢ salall aaadis @ 58 Correlation Coefficient 819"
Sig. (2-tailed) ,000
N 48
)zl 3500y (s STV &8 sal) Correlation Coefficient 686
teme el gles g Sig. (2-tailed) ,000
N 48
350 e Al IS5 Jaladl) a3y Correlation Coefficient ,709 "
s SN 22 plasiudy sl al Sig. (2-tailed) ,000
N 48
350Y elaial) dial sill #8) 50 Correlation Coefficient ,5654 o
i;ﬁxyﬁuiﬁ\s Sig. (2-tailed) ,000
N 48
3okl (s e Lisila Jual gl Sy Correlation Coefficient 4147
St Sig. (2-tailed) ,003
N 48

*. Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).

119



S yet Oyl Sl g L3y Y1 CHales

J ot datlise
(e i
Sl
iyl
Speaman'stho el 3 i J Jildalsa  Correlation Coefficient 1,000
fodliide Sig. (2taled)
N 48
Dlal g J o J ity Correlation Coefficient A28 ’
g Sig (el 0
N 48
Ll 3 o Correlation Coefficient 12"
sl Sig. (24aled) 00
N 4
i)k ) nd by Cormelation Coefficient 618"
et Sig. (2aed) 0
N 48
st A Il 23 Correlation Coefficient 5"
Sl Sig. (2talled) 000
N 48
(i b o st by Correlation Cogfficient M6’
e AT v
N 48
Lyl Y1 Lot ity Corredation Cogfficient 5"
S Sig. (2aled) 000
N 48
il gl il e Correlation Coeffcient 48"
Ifﬁ?’ ey Sig. (2-alled) 00
N 48
b eyl il i Correlation Coefficient 5"
f;;gm;s)ww Sig. (el 000
N 48
il g PR g i) Correlation Coefficient 457 ’
”;ﬁb e o
U
N 48
dhialaes etk W hiid - Correlation Coefficient 679 ’
Slaslion jo Sig (i) o0
N 48

" Correlation is significant atthe 0.01 level (2-ailed)

". Correlation is significant at the 0.05 level (2-ailed).

120

GUI 55! Sl Blopms LGP SMalas

el
iyl
Spearman's tho Ay puall sl (puand Correlation Coefficient 1,000
Sig. (2-tailed)

N 48

s leli uleid Lt Correlation Coeffcient ou”
Yl g Bt Sig. (2-ailed) 000
N 48

Ly pual 3 oY) Cllend i Correlation Coefficient 659
gl i e Sig. (2-tailed) 000
N 48

51 G e Fadkall CLed) Correlation Coefficient 568"
Sy chiyyal Sig. (2-taled) 000
N 48

cladlig d puai g Correlation Coefficient Nl "
bl Sig. (2-tailed) ,000
N 48

o ulifidy palls WYl cles  Correlation Coefficient 755"
e 000
N 48

o gl A pals Y Ja Correlation Coefficient 620"
(g Sig. (2-tailed) 000
N 48

Ju) 4 ) 4 pal el Correlation Coefficient 544 "
LR Sig. (2-tailed) 000
N 48

g i) il Correlation Coefficient 518"
Vg daid Sig. (2-aied) 000
N 48

o dagiis A s 51 s Comrelation Coefficient 432"
i Sig. (2-ailed) 002
N 48

) b A palls WYl Correlation Coefficient 146 "
Sl Sig. (2-alled) 000
N 48

o))l ke Ay pual 3 oY) acias Correlation Coefficient 50
s A Sig. (2-4aied) 000
N 48

L )88y pals Yl Correlation Coefficient 538"
s dndir sy Sig. (2-alled) 000
N 48

™. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant atthe 0.05 level (2-tailed).



8ylots U IS dom gl y9lonald Ols prons D3y Y1 Malas

Correlations

J il dLealise

(i e

FRSERgN 5yl ad, Glasal (ppead 3yl cles

el iy ) iy ) Al

Spearman'stho 5 Ll <) & 53 Correlation Coefficient 1,000 901" 843" 659"

Sig. (2-tailed) 000 000 000

N 48 48 48 48
Lo el 311 A Correlation Coefficient 9017 1,000 707" 414"

Sig. (2-tailed) 000 000 003

N 48 48 48 48
Loy el clasal) (puat Correlation Coefficient 843" 707" 1,000 364"

Sig. (2-tailed) 000 000 . 011

N 48 48 48 48

e 3 e ) Jal aalse Correlation Coefficient 659 a7 364" 1,000

Syl el Sig. (2-tailed) 000 003 011
N 48 48 48 48
*. Correlation is significantatthe 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
(33115 3l Y1) Ol U3 el L35 SWT Jolas il
S dad) QW) dad) Js¥ dadl

Reliability Statistics

Cronbach's

Alpha N of Items

,814 4

Reliability Statistics

Cronbach's

Alpha N of Items

Reliability Statistics

Cronbach's

Alpha N of Items

,912 5

,698 5

Sl yse!

Reliability Statistics

Cronbach's

Alpha N of Iltems

,803 10

GL‘J‘ )jé\
Reliability Statistics

Cronbach's

Alpha N of Items

Reliability Statistics

Cronbach's

Alpha N of Iltems

877 12

,904 14

ﬁ:sj\.‘»‘&»?\
Reliability Statistics

Cronbach's
Alpha N of Items

,939 36
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Reliability Statistics

Cronbach's Alpha Part 1 Value ,927
N of Iltems 182
Part 2 Value ,862
N of ltems 18°
Total N of Items 36
Correlation Between Forms , 718
Spearman-Brown Equal Length ,836
Coefficient Unequal Length ,836
Guttman Split-Half Coefficient ,811

a. The items are: ds 5! 5Sall G peill S e ) Ay el 3 )Y os

Aldas e canl yuml) 550) aaixd Uy s 58S ads ot samll 350 g llalad dlalall
Ay Y el B A ) (e e 538 b chal s skiie Cilasbes
B0 Ca e (e Baatmall A o STV Ay yeall Chlanbaill sl el 3,10

5500 g (i0kalas 8 dale) | 3 IaY) s CASA (h Jamdl Jelis g szl
Al o0 o allal daisall Hie (pe @l 5 daad )l iliaiall e sl szl
Anlaal) ey ot e dan o L S Ailaall Slal 3305 Aaall A clal)
Aalall o gl s sl puml &lae 2ol Bl Claial)l e Lo s yiSH Leelnl s
EY (s STV a8 sall L 5 SN (& smtall wpaity o B, W) e 2

sl ezl 31 ae D JSs Jalaill ais | Leaa Jad 5l Alae S it yuzal)
e WIS (sl yumll 3,10Y elaia¥ ) Jual sl @8l sa 5 5 S 2 50l aladindy
s e Laisila Jual il aty LetB 5 o8 LS Y s Gila slaall A4S e J sl
O o lalaill Jagast Leala (ha Aaniall Chlandl)l | jatise JSE 3l yuzall 350
AP PP PPN EEC ROV PYINEE SRVSTEN (3 K REA DYCENpE Ot I S DY PR SON
JEEPSNELICENPYRE Wi BT PR CENGH LR WITITEN KV RE B EDEPE DRI RURBNEN |
Gan yeall Cleadll 5 s,

- The items are: Glalli (5 siie ge S8 Ay yuzall 5,00Y ) Gilaad

LOalSall ma Jual il 3y 3m3 e A sezall 350 Jaxd | GublSall Cilie 5 5
Apad L Ll aladtd | CalKall Casla (e JUB) B Al ) Ay el Chlanal)
BV O Jhea ol Al o s 5V ias @Sl 5 5 O deal sl e
Aatiad Chlenall Calife oa 8 e sy e A el 5V adiad | palSally
Aan sezall 300 A28 Leiladd et 8 ualSall o)l e Ay sl 5,0y
A8l ada 55 (S8 aB N Joail aalow Leileadd Jsa B se 55 A )5 ),y 50
eloy o mall el As8Se Y Bl J il (s 3oaY s alSall
(BN il (s ) sl Jreant Aallad e @280 o (80 J sl
S sl AilSa) Gt o (80 J st de by | An sl Silel 5o Sags
s | )iy A eml) EoIaY ) Chland Cpuat oy | Ak chlasal) L)
O3 | 5 alall 8 Al aal) 5 460N Glamy clianlon s Sl Gl sl
Jelaill | 3 shatia g Apaa il e 3y alade) o e Gy yezall Cileaal)
il AT | ) (e Alle Aa s o dliealie s @lilia s JMA e
Clanall 33 sa Cpeenn liaaloe 5 il |

s id) Ol el G Ligalt 51 30 oy W

Gl
Cumulative
Frequency Percent Valid Percent Percent
Valid oS3 35 72,9 72,9 72,9
< 13 27,1 27,1 100,0
Total 48 100,0 100,0
_aadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 25w 30 o 3 6,3 6,3 6,3
3w 40 LY 30 oe 21 43,8 43,8 50,0
15 50 L 41 e 16 33,3 33,3 83,3
4 50 e S| 8 16,7 16,7 100,0
Total 48 100,0 100,0
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Cumulative

Yol

Frequency Percent Valid Percent Percent
Valid il 24 50,0 50,0 50,0
ey 10 20,8 20,8 70,8
Lle el 6 12,5 12,5 83,3
oAl 8 16,7 16,7 100,0
Total 48 100,0 100,0
Bl ualal)
Cumulative
Frequency Percent Valid Percent Percent
Valid e 21 43,8 43,8 43,8
P D) 9 18,8 18,8 62,5
Claa 6 12,5 12,5 75,0
o) 12 25,0 25,0 100,0
Total 48 100,0 100,0
3..3.34..43\_5),;53\
Cumulative
Frequency Percent Valid Percent Percent
Valid Sl i 5 e J 7 14,6 14,6 14,6
Glsis 10 A 5 o 18 37,5 37,5 52,1
w15 N 11 o 14 29,2 29,2 81,3
L 15 (e S 9 18,8 18,8 100,0
Total 48 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid iala 31 64,6 64,6 64,6
Adle 17 35,4 35,4 100,0
Total 48 100,0 100,0
Ol gty 3tu¥ el aygdl o) il
Tests of Normality
Kolmogorov-Smirnov Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Al a3l 5 il slaal) Lakaif ,140 48 ,020 ,927 48 ,005
Aged )l Glaaial) ,132 48 ,036 ,961 48 112
s S Jaal 3l ,132 48 ,035 ,943 48 ,020
Ayl 5oy didd ,089 48 ,200 ’ ,966 48 ,170
Ayl lasal) (ppuan ,008 48 200" 954 48 057
Cpend (B (ad )l (J it daalina ,126 48 ,054 ,893 48 ,000

K_H)AI EJH\}“ [G\PREN

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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Ayl Sl Cid g Slylis] il

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
Apaall L 51 S 5 e ghaall el 6,270 47 ,000 ,54583 ,3707 ,7210
bl Clacaiall 456 47 ,651 ,07083 -,2417 ,3833
s S Jeal sl 3,652 47 ,001 44271 1988 ,6866
A el lasdl) (ppunas 6,278 47 ,000 56424 ,3834 7451
O g ‘b\g’):ﬂ\ JA\’.A cﬂ:a
Correlations
3)\3}” LAEJ Chalaaall Q:l.nu;:\
Aon =) 3 )oY A5k, Pearson Correlation 1 772"
Sig. (2-tailed) ,000
N 48 48
Aon p=ll Gleddl) Gawas Pearson Correlation 772" 1
Sig. (2-tailed) ,000
N 48 48
**. Correlation is significant at the 0.01 level (2-tailed).
&L_.:J\ W\S CJ\)L:?! cot:a
o) gk i) L) s
Test of Homogeneity of Variance
Levene
Statistic df1 df2 Sig.
Cppent (B (a8 ) J gl daalie Based on Mean 1,620 1 46 , 209
Rl )Yl st Based on Median 1,582 1 46 ,215
Based on Median and 1,582 1 41,481 ,215
with adjusted df
Based on trimmed mean 1,606 1 46 211
Test of Homogeneity of Variance
Levene
Statistic df1 df2 Sig.
Gt (B ad )l J el daaline Based on Mean ,081 3 44 ,970
Tl Y] et Based on Median 061 3 44 980
Based on Median and ,061 3 35,383 ,980
with adjusted df
Based on trimmed mean ,064 3 44 ,979
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P s el gl i) L) ]

Test of Homogeneity of Variance

Levene
Statistic df1 df2 Sig.
[STES g A;“E‘)'“ J sl daablia Based on Mean 3,606 3 44 ,021
Lol byl cles Based on Median 3,063 3 44 ,038
Based on Median and 3,063 3 15,167 ,060
with adjusted df
Based on trimmed mean 3,463 3 44 ,024
Test of Homogeneity of Variance
Levene
Statistic df1 df2 Sig.
Ot (A (a8l Jsal) Aaabina Based on Mean ,929 3 44 ,435
Aawoal oY) e Based on Median 750 3 44 528
Based on Median and , 750 3 26,766 ,632
with adjusted df
Based on trimmed mean ,808 3 44 ,496
A ) A gl ilond) L) s
Test of Homogeneity of Variance
Levene
Statistic df1 df2 Sig.
et (A a8l J gl Aaabiss Based on Mean ,247 1 46 ,622
nomall Y e Based on Median 319 1 46 575
Based on Median and ,319 1 38,346 ,576
with adjusted df
Based on trimmed mean ,320 1 46 ,575
SN ) S Olylas) W
o) ik oW bl e L) il
ANOVA
Aam il 5HIY) Gleda sl (8 wd Ll J il dealisw
Sum of
Squares df Mean Square F Sig.
Between Groups ,124 1 ,124 ,449 ,506
Within Groups 12,683 46 276
Total 12,807 47
(sobad! gt pid (oY) Ll Juld L) il
ANOVA
g el B1aY) Cladd Cpasad o8 el Jsadll detls
Sum of
Squares df Mean Square F Sig.
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Summary

This study aims to highlight the extent to which Digital Transformation contributes to
improving tax administration services in Algeria, and to know the extent of the use of modern
digital services provided by the Algerian tax administration, such as "JIBAYA-TIC" and
"MOUSSAHAMA-TIC", In the context of this, various concepts related to digital transformation
and its techniques were covered, in addition to clarifying The most prominent manifestations of
(Electronic Administration), and the digitization of tax administration and the most important
challenges facing (Tax Evasion) were discussed To determine this, a field study was conducted on
a random sample of 48 individuals charged with paying taxes, relying on a questionnaire form in
order to know their opinions about the contribution of Transformation Digital technology
improves tax services, and the collected data has been processed Using (SPSS) program.

This study reached a set of results, most notably that digital transformation contributes
greatly to improving tax services. The tax administration is interested in the dimensions of digital
transformation: information systems and modern technology, digital platforms, electronic
communication, and seeks to improve its services through the use of digital technologies, given
that digital transformation It is the basis of development in the current era.

Key words: Digital Transformation, Digital Technologies, Electronic Administration,
Digitization of Tax Administration, Tax Evasion.




