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Résumé En Francais

L’objectif de cette étude est de mettre en évidence le rdle que joue la fintech dans
I'amélioration de l'inclusion financiére, en étudiant et en évaluant premierement I'évolution
des tendances internationales et locales dans I'adoption de solutions innovantes fournies par la
technologie financiere, telles que les paiements et transferts numériques, la gestion des
investissements, etc., en plus d'analyser I'évolution des indicateurs d'inclusion financiére,
Deuxiemement, une tentative de déterminer la contribution des entreprises de technologie
financiere dans I'amélioration de [linclusion financiére a I'échelle internationale et
d'investiguer cela en Algérie, et Pour atteindre les objectifs de I'étude, la descriptive une
approche analytique a été utilisée.

L'étude a montré plusieurs résultats, dont le plus important est que l'utilisation de la
technologie financiére a grandement contribué a renforcer et a améliorer I'inclusion financiére
dans diverses régions du monde, des Amériques a I'Europe, en passant par le Moyen-Orient et
I'Afrique, jusqu'a Asie et Pacifique, Cela s’explique par I’efficacité des techniques de
technologie financiére dans la fourniture de services, Des services financiers avancés et
faciles d’accés, qui permettent aux individus de bénéficier facilement de ces services, Cela
augmente également le degré de confiance dans le systéme financier et réduit 1’écart d’acces
aux services financiers entre les différents segments de la population.

L'étude a également montré que les services de technologie financiere au niveau de
I'Algérie ont connu des progrés significatifs grace aux efforts du gouvernement pour
ameliorer l'infrastructure des services financiers, avec le lancement d'initiatives a travers le
développement d'un systeme de trésorerie automatisé et d'un laboratoire de technologie
financiere avec l'objectif de soutenir le paiement électronique et de renforcer ce secteur dans
le pays, cependant I'Algérie continue de faire face a plusieurs defis dans I'expansion de ce
secteur, en raison des fractures numériques, de l'acces inégal aux services financiers et du
mangue de confiance dans le systéme financier, il reste donc un besoin urgent de sensibiliser
davantage aux services financiers et d’étendre 1’utilisation de la technologie financiere pour
parvenir a I’inclusion financiere en Algérie.

Sur la base des résultats, I'étude recommande la nécessité d'améliorer I'infrastructure
et les communications numériques pour accroitre I'acces aux services financiers, renforcer
I'éducation financiére et soutenir I'innovation technologique et I'entrepreneuriat, en mettant
I'accent sur I'élaboration de politiques et de réglementations pour assurer la promotion de la
technologie financiere. et parvenir a I’inclusion financiére pour tous les segments de la
SOCiété.

Mots-clés: technologie financiére, inclusion financiére, finance numeérique, services
financiers.




Abstract In English

The objective of this study is to highlight the role that fintech plays in enhancing
financial inclusion, by first studying and evaluating the development of international and local
trends in adopting innovative solutions provided by financial technology, such as digital
payments and transfers, investment management, etc., in addition to analyzing the
development of financial inclusion indicators, Secondly, an attempt to determine the
contribution of financial technology companies in enhancing financial inclusion on an
international scale and to investigate this in Algeria. To achieve the objectives of the study,
the descriptive analytical approach was used.

The study reached several results and the most important of which is that the use of
financial technology has greatly contributed to enhancing and improving financial inclusion
across various regions of the world, from the Americas to Europe, the Middle East and Africa,
all the way to Asia and the Pacific, The explanation for this is due to the efficiency of
financial technology techniques in providing services, Advanced and easy-to-access financial
services, which allows individuals to easily benefit from these services, It also increases the
degree of confidence in the financial system and reduces the gap in access to financial
services between different segments of the population.

The study also showed that financial technology services at the level of Algeria have
witnessed significant progress as a result of the government’s efforts to improve the
infrastructure for financial services, as initiatives were launched through the development of
an automated cash system and a financial technology laboratory with the aim of supporting
electronic payment and strengthening this sector in the country, however Algeria continues to
face several challenges in expanding this sector, due to digital gaps, unequal access to
financial services, and lack of confidence in the financial system, so there remains an urgent
need to increase awareness of financial services and expand the use of financial technology to
achieve financial inclusion in Algeria.

Based on the findings, the study recommended the need to improve digital
infrastructure and communications to increase access to financial services, enhance financial
education and provide support for technological innovation and entrepreneurship, with a focus
on developing policies and regulations to ensure the promotion of financial technology and
achieving financial inclusion for all segments of society.

Keywords: financial technology, financial inclusion, digital finance, financial services.
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@ Look at :
- Douglas Arner, Janos Barberis, Ross Buckley(2016): The Evolution of FinTech: A New Post-Crisis

Paradigm?, University of Hong Kong Faculty of Law(UNSW), Research Paper No. 2015/047, p20,
https://www.researchgate.net/profile/Ross-Buckley/publication/313365410_The Evolution_of Fintech A New_Post-
Crisis_Paradigm/links/5bb6d9ad4585159e8d868adf/ The-Evolution-of-Fintech-A-New-Post-Crisis-Paradigm.pdf

Global FinTech Report(2016) : Blurred lines: How FinTech is shaping Financial Services, PWC,
https://www.pwc.com/gr/en/publications/blurred-lines-how-fintech-is-shaping-financial-services.pdf
@ Champika Dharmadasa(2021): Fintech Services and the Future of Financial Intermediation: A Review,

Sri Lanka Journal of Economic Research, Volume 8(2), SLIJER, PP 21-38, nhttps:/iwww.researchgate.net/profile/Champika-
Dharmadasa-2/publication/350737405_Fintech_Services_and_the_Future_of_Financial_Intermediation_A_Review/links/607d0d048ea909241e0c7657/Fintech-Services-and-the-
Future-of-Financial-Intermediation-A-Review.pdf
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@ Look at :

- Joanna England(2022): Six fintech sectors transforming the financial industry, Fintech magazine,
https://fintechmagazine.com/financial-services-finserv/six-fintech-sectors-transforming-the-financial-
industry, On 31/03/2023 at 13:12h.

- PWC (2020): Redefining the FinTech experience: Impact of COVID-19, p8-11,
https://www.pwc.in/assets/pdfs/services/crisis-management/covid-19/redefining-the-fintech-experience-
impact-of-covid-19.pdf

- S&P Global(2016): An introduction to fintech: Key sectors and trends, Market Inteligence Report, p3-15,
https://www.spglobal.com/marketintelligence/en/documents/an-introduction-to-fintech-key-sectors-and-

trends.pdf
- Deloitte(2020): Fintech On the brink of further disruption, Deloitte Financial Advisory Netherlands

Valuation & Modelling, Corporate Finance, p4,
https://www?.deloitte.com/content/dam/Deloitte/nl/Documents/financial -services/deloitte-nl-fsi-fintech-
report-1.pdf

- Report(2022): Fintech Q1, ABN.AMRO Ventures & dealroom.co, p10,

https://dealroom.co/uploaded/2022/04/Fintech-Q1-2022-report-1.pdf?x75805

@ Accion Insights(2018) :Demystifying Digital Lending, How Digital Transformation Can Help Financial
Service Providers Reach New Customers, Drive Engagement, and Promote Financial Inclusion, p10,
https://www.findevgateway.org/sites/default/files/publications/files/1123 digital lending r10 print ready.pdf
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—Accion Insights (2018) :Demystifying Digital Lending, How Digital Transformation Can
Help Financial Service Providers Reach New Customers, Drive Engagement, and Promote

Inclusion,

p10,

https://www.findevgateway.org/sites/default/files/publications/files/1123 digital lending rl

0 print ready.pdf
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@ Ben Fischer (2014): OnDeck and Lending Club: How they differ, Business journals, new york,

https://www.bizjournals.com/newyork/blog/techflash/2014/12/ondeck-and-lending-club-how-they-
differ.html
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@ A.Pappu Rajan , G.Saranya(2018): Digital Banking Services: Customer Perspectives, Jetir, Vol 5, Issuel2,
p306, https://www.researchgate.net/profile/Pappu-
Rajan/publication/332038540 Digital Banking_ServicesCustomer Perspectives/links/5c9cb83a299bf11169
4c1542/Digital-Banking-ServicesCustomer-Perspectives.pdf
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@ Kagiso Mothibi, Awelani Rahulani(2021): Digital Banking research document, Financial sector conduct
authority(FSCA), pl, https://www.fsca.co.za/Regulatory Frameworks/FinTechDocuments/Digital Banking
Research Document.pdf

@ Ibidem, p2.
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@ Khando Khando, M Sirajul Islam, Shang Gao (2022): The Emerging Technologies of Digital Payments and
Associated Challenges: A Systematic Literature Review, Future Internet journal MDPI, p2,
https://www.mdpi.com/1999-5903/15/1/21, on03/04/2023, at15:13h.

@ Olugbade Adeoti, Kehinde Osotimehin (2012):Adoption of point of sale terminals in Nigeria: Assessment
of consumers’ level of satisfaction, Research Journal of Finance and Accounting, Vol 3, No 1, p3,
https://www.iiste.org/Journals/index.php/RJFA/article/download/1297/1217, on 03/04/2023, at 15:17h.

®) peter D. DeVrie(2016): An analysis of cryptocurrency, bitcoin, and the future, International Journal of
Business Management and Commerce, p1, https://ijobmcnet.com/images/\Vol1No2/1.pdf
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— Francois kim huge, Katja krieg, Fedirico Giuntini(2017): The RegTech universe on the
rise, Inside Magazine, Insight from Deloitte,re p71,
https://www?2.deloitte.com/content/dam/Deloitte/lu/Documents/about-
deloitte/Inside/lu_inside-global-edition-2017-full.pdf
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@ Francois kim huge, Katja krieg, Fedirico Giuntini(2017): The RegTech universe on the rise, Inside
Magazine, Insight from Deloitte, p71, https://www2.deloitte.com/content/dam/Deloitte/lu/Documents/about-
deloitte/Inside/lu_inside-global-edition-2017-full.pdf

@ Prof Alessandro De Nisco (2020): 15th European Conference on Innovation and Entrepreneurship,
ECIE, UNINT, P114.
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@ Johan von Solms(2020): Integrating Regulatory Technology (RegTech) into the digital transformation
of a bank Treasury, Journal of Banking Regulation, vol 22(152-168), p155,
https://link.springer.com/content/pdf/10.1057/s41261-020-00134-0.pdf?pdf=button, on10/04/2023 at 15:27h.

@ United Nations Conference on Trade and Development (2022): Repenser les fondements de la
diversification des exportations en afrique : le role de catalyseur des services financiers et des services
aux entreprises, Rapport sur le développement économique en Afrique, Nations Unies, Genéve, pl43,
https://unctad.org/system/files/official-document/aldcafrica2022_fr.pdf
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@ Look at:
- Dick Fong, Feng Han, Louis Liu , John Qu, Arthur Shek(2021): Seven technologies shaping the future of
fintech, McKinsey & Company, p2-7,

https://www.mckinsey.com/cn/~/media/mckinsey/locations/asia/greater china/our insights/seven technologies
shaping the future of fintech/seven-fintech-trends.pdf

- Formica(2021): Six Technologies Shaping the Future of Fintech, https://www.formica.ai/blog/six-
technologies-shaping-the-future-of-fintech , on 28/07/2023 at16:26h.
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hitps://www.amf.org.ae/sites/default/files /publications/2021 - 12/artificial-intelligence-machine— (5 a «saaidll

learning.pdf

®) Stuart J.Russell, Peter Norvig(2010): Artificial Intelligence A Modern Approach, prentice hall series in
artificial intelligence, Third Edition, pp1-2.
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@ Ppatrick Wampé(2021): Machine Learning et Deep Learning Des bases & la conception avancée
d’algorithmes, exemples en Python et en JavaScript, Editions ENI, P169.
U 08D G g e (s2ne Cppa i )
G180 o(hbliai  Auhy) LAl phliag Al celbay) slSM) (2023)deledd Bla ava 1al)
https ://afbj.journals.ekb.eg/article_285965_4f06b45e355612189c694ab2f2c74cb8.pdf

Toa 60 83 (B &y (320 (e b

@)

j


https://afbj.journals.ekb.eg/article_285965_4f06b45e355612189c694ab2f2c74cb8.pdf
https://afbj.journals.ekb.eg/article_285965_4f06b45e355612189c694ab2f2c74cb8.pdf

Llla)) Lagleisall dpaalia duyd 15N Juadd)

(il @b e ciliah sae elalall JS5 (gl ¢ Ladll 5elS ) Jusi Jing ccgeall gl 4asl
(e Ak S5 o Ledll WA S5 4 Ayl Lgudans e Wsha g ccnlibadl Jisas DA (e a3y
"G anl (@Bl ey O QI Al Gaaal) Jeddll o diee dplag jam Glahl) @b
M ol el e
A bt e JS O cn B cpsd) Jlaall g e lilaal) oIS o Galdio ¢(3ue Las
Baane Cilaal 3l celilhaY) CSY Cabig DA e o Y lae Bilia L (Gaeal) aleilly
Al ISl e 8 LS
Caal) alailly Y) alaills o llaal) oIS ABle :0548) J<al

e b e alae WL sl slae) (e 1 jdaal
On el &y elhal) JSNL Glaiy lasghe VI alailly Gueall Wbl of
Oe BN b ol aeldail) IS G Y] i) 8 e lihaY) oSH BT asl Cpallail
o i Cun (NI alall e el (e Gaeall bl O Lty (e Lgilehe cany ) Lalal
Pasn pla) Qllan ¥ ) el Slsa) lsa
B Gl a0t Jaddy caupme S st elibal) (KA Jlae 4 ashall )
i) Vel (e paall b eliaal) oIS andiey Cum LKA LB Alall oISY) et

@ Jorge Dfaz-Ramirez(2021): Machine Learning and Deep Learning. Electronic Markets, vol 29, N° 2,
https://www.scielo.cl/scielo.php?script=sci_arttext&pid=S0718-
33052021000200180&Ing=en&nrm=iso&tlng=en, on 28/07/2023 at18:38h.
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@ paul Tierno(2023) : Cryptocurrency: Selected Policy Issues, Congressional Research Service, CRS Report,
R47425 VERSION 1 NEW, p4, https://www.everycrsreport.com/files/2023-02-
15 R47425_0542f34¢13ff1d2a1b0619520a5a24¢301d41bfa.pdf

@ paul Tierno, op.cit, p4.

®) Marion PIGNEL(2019) : La technologie blockchain Une opportunité pour 1’économie sociale?, pour la
sodarité European think & do tank, 2conomic social, p4,
https://www.pourlasolidarite.eu/sites/default/files/publications/files/na-2019-technologie-blockchain_0.pdf

“ Mariana Sarmiento(2021) : la technologie blochchain : une opportunité pour Patteinte des objectifs de
développement durable, présenté comme exigence partielle de la maitrise en science politique, université du
Québec a Montréal, p2, https://archipel.ugam.ca/15832/2/T1087.pdf.

® ook at :

- Sara Tucci, Sylvie Riviére, Aurélien Boudault (2019): La blockchain, Les défis du CEA N°239, la
collaboration de (CEA-List), p1, https://www.cea.fr/multimedia/Documents/infographies/blockchain.pdf

- Banque de France(2022): La blockchain, Eurosystéme, Education Economique Budgétaire et
Financiére(EDUCFI), ABC de I’economie, pl, https://abc-economie.banque-
france.fr/sites/default/files/medias/documents/822165 blockchain.pdf
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@ Sara Tucci, Sylvie Riviére, Aurélien Boudault, op cit, p1.

@ Ahmed G, GadDiana T, MosaLaith Abualigah, Amr A. Abohany(2022): Emerging Trends in Blockchain
Technology and Applications: A Review and Outlook, Journal of King Saud University Computer and
Information Sciences, P6724,
https://www.sciencedirect.com/science/article/pii/S1319157822000891/pdfft?isDTMRedir=true&download=true

®) Banque de France, Op.cite, p1.
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@ vVitalik  Buterin  (2014):  reveals Ethereum at  Bitcoin  Miami,  YouTube,
https://www.youtube.com/watch?v=I19dpjN3Mwps, on 09/04/2023 at 12:57h.

@ Helen Partz(2018): Blockchain.com Introduces Institutional Investment Platform, cointelegraph,
https://cointelegraph.com/news/blockchain-com-introduces-institutional-investment-platform, on01/12/2023
at 15:34h.

®) Dick Fong, Feng Han, Louis Liu and others(2021): Seven technologies shaping the future of fintech,
McKinsey & Company, p3, https://www.mckinsey.com/cn/~/media/mckinsey/locations/asia/greater
china/our insights/seven technologies shaping the future of fintech/seven-fintech-trends.pdf

@ peter Mell, Timotht Grance(2011): The NIST definition of Cloud Computing, Recommendations of the
National Institute of Standards and Technology report, p2,
https://nvipubs.nist.gov/nistpubs/legacy/sp/nistspecialpublication800-145.pdf
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@ Tutorialspoin, op.cit, p11.

@ sachin Kumar, Prayag Tiwari, Mikhail Zymbler(2019): Internet of Things is a revolutionary approach
for future technology enhancement: areview, journal of big data, Issue 6, N°1, pl,
https://journalofbigdata.springeropen.com/articles/10.1186/s40537-019-0268-2

®) Jordi Salazar, Santiago Silvestre(2017): Internet of Things, Czech Technical University of Prague Faculty of
electrical engineering, 1% Edition, TechPedia European Virtual Learning Platform for Electrical and
Information Engineering, p6, https://core.ac.uk/download/pdf/132530214.pdf
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@ Rachid Rhattat , Alexandre Quiquerez(2021) : Droit des start-up et de I'innovation : Approche pratique du
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@ Columbia Engineering (2023): What is Financial Technology (FinTech)? A Beginner’s Guide, the Fu
Fundation school of Engineering and Applied science, https://bootcamp.cvn.columbia.edu/blog/what-is-
fintech/, on23/07/2023 at10:45h.

@ Cinderela Spinola, Javier Orgeira, Mariana Moreira(2020): Fintech report, Nova School of Business &
Economics, Holanda, p10, https://www?2.novasbe.unl.pt/Portals/0/Files/Reports/SEI_Fintech Report.pdf

®) KPMG(2023): Pulse of Fintech H2’22, Global analysis of fintech investment report, Singapore, p55,
https://assets.kpmg.com/content/dam/kpma/au/pdf/2023/the-pulse-of-fintech-h2-2022.pdf

@ Adrien Lauras(2022): Fintech: Tout savoir sur ces startups qui bousculent les banques, Selectra,
https://selectra.info/finance/quides/comprendre/fintech, on 22/07/2023 at 16 :30h.
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- Evelyn Ng, Barney Tan, Yuan Sun, Tian Meng(2022): The strategic options of fintech platforms: An
overview and research agenda, Information Systems Journal published by John Wiley & Sons Ltd. Vol 33,
Issue 2, p198-199, https://onlinelibrary.wiley.com/doi/epdf/10.1111/isj.12388

- Michael Jaiyeola(2022): 4 must-have characteristics of a great fintech system, bank automation news,
https://bankautomationnews.com/allposts/core-cloud/4-must-have-characteristics-of-a-great-fintech-system/,
on13/07/2023 at 17:20h.

- Contextual Solutions(2019): Back to Basics: What is FinTech? Definition-Characteristics-Benefits,
https://www.contextualsolutions.de/blog/what-is-fintech, 23/07/2023 at17:01h

- Edgar Mondragon Tenorio(2021) : Advantages and disadvantages of Fintech companies, Banco Bilbao
Vizcaya Argentaria (BBVA), https://www.bbva.ch/noticia/ventajas-y-desventajas-de-las-empresas-fintech/, on
23/07/2023 at17:52h.
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- Newtopia(2023): Types of Fintech Companies in 2023: 10 Uncommon Types of Fintech Companies,

https://newtopia.vc/vec-blog/fintech/types-of-fintech-companies/, on 24/07/2023 at 19:47h.

- Adrian Volenik(2022): 10 Types of Fintech Companies (Digital Banks, Insurtech...), Top mobile

Banks,https://topmobilebanks.com/blog/types-of-fintech-companies/ , on24/07/2023 at19:56h.

- Justin Trificana(2023): What is fintech? 6 main types of fintech and how they work, Plaid,
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- KPMG(2019): Fintech100, Leading Global Fintech Innovators, H2 Ventures & KPMG,
p7, https://assets.kpmg.com/content/dam/kpma/ch/pdf/fintech100-report-2019-en.pdf
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- Statistics (2023) : Fintech - statistics & facts, Financial Services,
https://www.statista.com/topics/2404/fintech/ - topicOverview, on 26/07/2023 at 10:46h.
Deepak Goyal, Rishi Varma, Francisco Rada(2023) : Reimagining the Future of Finance, Global Fintech
report, Boston Consulting Group BCG & QED investors, P4, https://web-
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- Growjo(2023): Fintech 500: Fastest growing fintech companies, Fastest Growing
companies, https://growjo.com/industry/Fintech, on25/07/2023 at17:26h.

LW Lasle€all Jlae & 58h) clal sana clela Hsels iy Jpaall DA (1
Ohaial ekt Al Laglesill delia of Ao Juds 1y 2019 2w 455k 2023 Ll Galle

Glalioa) 4uhl Gleddl o Baje adiiy il e 4 QAN pan Jead 8 @l ) i

Ll cddiad) GISEN (0 26 Sia Al ccDlgailly cilegiaa) g Uad dias Jaadl LS clgDlee
(10) Za2aS eyl 3 (11) S5kl iS558 (19) chleinly al @Y S,

AN calladl Jon AL L gl i€l e lim Jlave 8 83505 Saaiall AN (e el i
Jie Sles 13gly 2023 aiad 5250 Al pen o (s5ind 228 Al add sl (o (55
Sle cian lly edaall Glatll (e daaly degens pdi Al GAGEN 3 S jeanll Y JUA
t ) Joaall 8 nse 58 LS ¢ V) S 10

2023 L Galle Lilal) Lagleisill Jlas b 5ail @lSyd 10 8B :05 o8, Jaad)

) Cgaligal) de s v iyl Ay
V52 0sle 39.3 201 oSl Vo2 Osle 564 sSenilp Gl L yslls 1) sasial) LY Alchemy 1
N5 Osile 23 177 DU AL Ll Seall e sle 450 O S - LY sl cly  Yuga Labs 2
s sile 39.4 269 EDgadl [l il s (sl 239.1 ol sasiall ASLedl sasiall 2SLedl Payhawk k]
s O5ke 79.6 459 AL L gl giall M2 0l 200 sSenilp Gl L sl 4,80 sl iy Binance.US 4
Y53 0sle 93.3 538 il s e 1.4 Chag ysss LK) saial) RAMP 5
N osde 518 299 ALl s sl il Vs e 406 g s SR ERCR RO DA CAIS 6
o3 asile 41.4 295 LI Ll s sk 230 By g L) saasal) LYl Ava Labs 7
s3 0ske 22.9 117 il - Sl oles RIPPRILS L, saadl iyl Mysten Labs 8
s 0510 92.6 567 GalAY) [ gl M Sl 1 By g 4,80 saasd) ey Fireblocks 9
Y52 05l 28.8 181 Onelil Lia gl i€ - OsSbdl (sdlg EJPFRIS LS, saniall sl Aptos 10

tle AWl &all) dlac) (e 1 jdaall

- Growjo(2023): Fintech 500: Fastest growing fintech companies, Fastest Growing
companies, https://growjo.com/industry/Fintech, on25/07/2023 at17:26h.

oanlie et Al juledl (e degeas o A Lagle€ill cil€pd bl Lad) adia

Al z\eub.})!\ Lwadll Jalgall Hulaad)l sda Jedn dus (Ql$HAD 038 Cariaaty waail dud)

el ganll ¢ dhrall gl (hage JW Gy 50L) Jaee caSlial (gl JWl () dacssia



https://growjo.com/industry/Fintech
https://growjo.com/industry/Fintech

Al LagloiSill dnaalia Ay 1JgY) Juadl

Jued) zilaiy cledlly clamiall lSuy) dajs b Jicidly ((X-Factor) Xdele ) Zilayly
(A5l CISHaN Al 3 A jaall ISAL Bl Lo Lo aalad w15 (aliie)
Goe Bl Adlal) L gloisal) Sy, 2

Bise Wil Jladis gV Gyl eladl puen (3 AL Lagloill ¢ ld cilS)d 2ae W
44 2529 2013 w Glan Gua caleladll (o opa Ajlae Laldl Glgiadl jlae Jeo dapu
2016 2015 2014 Clsidl DA Lo Bli) agil dalid) Gli JolS e L 4$)8
Aina Al gl gl 8 2550 A58 310 denity 2018 i aingd Sl slaill (&162017
r Al JSE A miage g8 LS dege il a8y (%39 gl gai Jana el
2018 i Algal) canen Lppjall Jsl B ALELY Adlal) Leaglgiil) il lan) A 108 o8 JSid)

U Lol il
S aall

e
el Gsw LR Jlady bl AN G I Laglesil) aulde jof :(2019)cuiale :jraal

https://iefpedia.com/arab/wp-content/uploads/2020/01/%D8%AA%DI%82%D8%B1%DI%8A%DE%B1- 25 sa ¢ callall

%D9%85%D8%B4%D8%A7%D8%B1%D9%8A%D8%B9-
%D8%AT7%D9%84%D8%AA%DI%83%D9%86%D9%88%D9%84%D9%88%D8%AC%DI%EA%DE%NAT-
%D8%AT7%D9%84%D9%85%D8%A7%D9%84%D9%8 A%D8%A9.pdf

Basiall Ayl hleY) S Gua e Ao 17 o A0l Lol ciS)d ¢ 560
&b ahlena¥ly dagall  Maal 0 69% s Lo Wilaials (Lindl Jlady Jaug¥) 3yal dakaie
bl GE e %46 Je ggint LS ccliball sl 0 %47 5 ALl Laglgisill

Lol Okl Jilae ccliiall Jlaal oo %27 5 b)) o %7 lghiiah seae Gl ey
£ oyl 2 iyl 3 ol s aay il cabaial) 8 Al L) Ll CISE o %17
Gl dihie A el a0 Gl sl 0 %95 dasall Jaa) e %9 2 o3y Lisala

j

W KPMG(2019), op.cit, p4.



https://iefpedia.com/arab/wp-content/uploads/2020/01/%D8%AA%D9%82%D8%B1%D9%8A%D8%B1-%D9%85%D8%B4%D8%A7%D8%B1%D9%8A%D8%B9-%D8%A7%D9%84%D8%AA%D9%83%D9%86%D9%88%D9%84%D9%88%D8%AC%D9%8A%D8%A7-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A%D8%A9.pdf
https://iefpedia.com/arab/wp-content/uploads/2020/01/%D8%AA%D9%82%D8%B1%D9%8A%D8%B1-%D9%85%D8%B4%D8%A7%D8%B1%D9%8A%D8%B9-%D8%A7%D9%84%D8%AA%D9%83%D9%86%D9%88%D9%84%D9%88%D8%AC%D9%8A%D8%A7-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A%D8%A9.pdf
https://iefpedia.com/arab/wp-content/uploads/2020/01/%D8%AA%D9%82%D8%B1%D9%8A%D8%B1-%D9%85%D8%B4%D8%A7%D8%B1%D9%8A%D8%B9-%D8%A7%D9%84%D8%AA%D9%83%D9%86%D9%88%D9%84%D9%88%D8%AC%D9%8A%D8%A7-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A%D8%A9.pdf
https://iefpedia.com/arab/wp-content/uploads/2020/01/%D8%AA%D9%82%D8%B1%D9%8A%D8%B1-%D9%85%D8%B4%D8%A7%D8%B1%D9%8A%D8%B9-%D8%A7%D9%84%D8%AA%D9%83%D9%86%D9%88%D9%84%D9%88%D8%AC%D9%8A%D8%A7-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A%D8%A9.pdf
https://iefpedia.com/arab/wp-content/uploads/2020/01/%D8%AA%D9%82%D8%B1%D9%8A%D8%B1-%D9%85%D8%B4%D8%A7%D8%B1%D9%8A%D8%B9-%D8%A7%D9%84%D8%AA%D9%83%D9%86%D9%88%D9%84%D9%88%D8%AC%D9%8A%D8%A7-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A%D8%A9.pdf

Al LagloiSill dnaalia Ay 1JgY) Juadl

g 8Y) il Guigis Ll < ial e US D sa Al e SVl (L) Jlady Jasss)
STl Chua ) ALEYL bl o Dl LaglgSall mg il el ) el el
Daaal) Sl gl gisall

Jaug¥) il ddlaie b Al Laglgi€all ek 5aly 8 (CoVId—19) LigysS elig cas
LasliSill 3558 425 Nga dupel) dalaiall et 2020 diw e Hlie) Cum (L) Jlad
gl by (233l 3558 140 oo ST e bl 2ae ety adall’ g Ul s Mg (il
o) Clilas¥l el dy ¢ gl Ao 645 67 ae "Cls il Hlaf' 5 " celaad) Jisailly a8y
Jinig ((67) swans (86) dnagnad) dupall ASlaall Lgals (A5 154 30 sasiall dujell cil)lay)
Jae b 2330 3554 285 dewaldll &5yl (s 4850 4S54 40 ae dehl) Adyd) Qs coad)
D2 L sl

L glgall 455 30 JuadY lgiviams oo 2023 dawd aus¥) (3,3l Forbes dlas cuis
Dby Jagaill (i paall Cilesdl) diadyl il Gaal axdiad Ally el dilaiall & Al
b LS desalls

2023 il dupal) dahial) A Ll Laglei€s A4 30 Juadl aidli :06 o8y g2l
Logadlfahlay)  cural) Gl ouadl o) cuesl) bl Dol e g
| 1 1 1 1 2 5 5 6 8| alga

e alde YL Aald) dlac) (e 1 juaal)

- Basma Aly Sadek(2023): Forbes Middle East unveils the region’s top fintech
companies, Zawya, https://www.zawya.com/en/press-release/companies-news/forbes-middle-
east-unveils-the-regions-top-fintech-companies-2023-uyn4w0e0, on 25/07/2023 at 18:45h.

AL Laglei€ill 8 M) oo 746 g ST dngendl dupall dSladlly yeme <
EM ‘f w\ Z\Sﬂ 30 J) u.‘ua Y Z\:mj:..ua Q\S).CA 63 2\:1)44\ &"_115),«1 8 Cﬁb.ﬁ uﬂh} GZ\AJJAS\
pal) dalaial) 8 Adla) Ll il

27-250a coallall gl (e cbhif) Jlady Bl Gpd) b Al LagleSl alde soE :(2019)cuale @
https://iefpedia.com/arab/wp-content/uploads/2020/01/%D8%AA%D9%82%D8%B1%D9%8A%D8%B1-
%D9%85%D8%B4%D8%A7%D8%B1%D9%8A%D8%B9-
%D8%AT7%D9%84%D8%AA%D9%83%D9%86%D9%88%D9%84%D9%88%D8%AC%DI%8A%DE%AT -
%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A%D8%A9.pdf

@ Mirna Sleiman(2020): Pandemic creates surge for MENA fintech development, Executive-magazine,
Independent Thinking for a discerning Mind, https://www.executive-magazine.com/fintech-2/pandemic-
creates-surge-for-mena-fintech-development, on 25/07/2023 at18:21h.

j


https://www.zawya.com/en/press-release/companies-news/forbes-middle-east-unveils-the-regions-top-fintech-companies-2023-uyn4w0e0
https://www.zawya.com/en/press-release/companies-news/forbes-middle-east-unveils-the-regions-top-fintech-companies-2023-uyn4w0e0
https://iefpedia.com/arab/wp-content/uploads/2020/01/%D8%AA%D9%82%D8%B1%D9%8A%D8%B1-%D9%85%D8%B4%D8%A7%D8%B1%D9%8A%D8%B9-%D8%A7%D9%84%D8%AA%D9%83%D9%86%D9%88%D9%84%D9%88%D8%AC%D9%8A%D8%A7-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A%D8%A9.pdf
https://iefpedia.com/arab/wp-content/uploads/2020/01/%D8%AA%D9%82%D8%B1%D9%8A%D8%B1-%D9%85%D8%B4%D8%A7%D8%B1%D9%8A%D8%B9-%D8%A7%D9%84%D8%AA%D9%83%D9%86%D9%88%D9%84%D9%88%D8%AC%D9%8A%D8%A7-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A%D8%A9.pdf
https://iefpedia.com/arab/wp-content/uploads/2020/01/%D8%AA%D9%82%D8%B1%D9%8A%D8%B1-%D9%85%D8%B4%D8%A7%D8%B1%D9%8A%D8%B9-%D8%A7%D9%84%D8%AA%D9%83%D9%86%D9%88%D9%84%D9%88%D8%AC%D9%8A%D8%A7-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A%D8%A9.pdf
https://iefpedia.com/arab/wp-content/uploads/2020/01/%D8%AA%D9%82%D8%B1%D9%8A%D8%B1-%D9%85%D8%B4%D8%A7%D8%B1%D9%8A%D8%B9-%D8%A7%D9%84%D8%AA%D9%83%D9%86%D9%88%D9%84%D9%88%D8%AC%D9%8A%D8%A7-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A%D8%A9.pdf
https://www.executive-magazine.com/fintech-2/pandemic-creates-surge-for-mena-fintech-development
https://www.executive-magazine.com/fintech-2/pandemic-creates-surge-for-mena-fintech-development

Al Lo gl il dnanlia dulyd 1Y) Juadl)

e 3l Tl dahiall 3 ddle LagleSs lE 10 il Al Gage S b Lady
e ocphddll fpendiually bl Joyn e e cdaad)ll Ellalaall aas :juledl (6 degana
ded oo Slab SNy LasleSill o ald) aladl Pl gaill (A8 IS g Jens A sl
bl Q) ) il cppaiasd) e isal
2023 L Uue il Laglsisil) Jlaa A Saihl s 10 Aailé 10748, Jsaad)

Fawry for Banking Technology and

o g e = AL Electronic Payments L
sl adal daa o 2011 MadfooatCom for ePayments Comany 2
LI Slsnsally Jganall citlell Ardial ddle ciless. bl 2012 Optasia 3
G adally (Y ey el ginally (B daia yae 2018 MNT-Halan 4
Goeailly adlall calarall Laia A graall/clyley) 2019 Tabby 5
oSN ady Jls Lagadd) 2014 PayTabs Group 6
GaY adlly (V) o)yill dais Al 2020 Tamara 7
oSl gds Ay Aaagadd) 2014 HyperPay 8
oSN wés Jls cul) 2016 MyFatoorah 9
A pemag duinali Jgla Hagadd) 2016 Rasan Information Technology 10
tle AL Zall) dlac) (e 1 jdaall
- Forbes Middle East(2023) : Top 30 Fintech

Companies 2023, https://www.forbesmiddleeast.com/ar/lists/top-30-fintech-companies-2023/, on
25/07/2023 at18 :59h.

55 a5 Al cdopead) daig S Cilesiaally gl Lnslyi€il "(5)68 " ASH4 AW Hauan

cla @2022 ale 4 ¥ bl 6.8 &l cDlebes aamy ¢ jas b duee Gsile 49.4

e Dlaleas 2022 sle b b padis Gsale 3.60 GBI KAl B A0aY] "aSle siad
D Ney Sl 14.7 Lgad cialy duaid)

@ Forbes Middle East(2023) : Top 30 Fintech
Companies 2023, https://www.forbesmiddleeast.com/ar/lists/top-30-fintech-companies-2023/, on 25/07/2023
atl8 :59h.



https://www.forbesmiddleeast.com/ar/lists/top-30-fintech-companies-2023/
https://www.forbesmiddleeast.com/ar/lists/top-30-fintech-companies-2023/

Al LagloiSill dnaalia Ay 1JgY) Juadl

: dadl) DA

22 e JS dilida jgemc ADE yie Ungale Dol Adld) Linglg€all delica cuagd
pelloal o GSlgiadl Jelis Al & clpsi ol Goud) B Dras (siae Cla yeanl
& e g AlE (e ation] W Allall g3 (8 8y yia Canvial Fintechs Cayss Lo sl dlall LinslsiSills
0SS gl acal deadicd) bl (e Lyes FsneSl maby DA (e Ll clesdl) 4 Jlas
Ot aala LgisS Ml g Usill 8 Ljsaa 1yod 5,aY) 28 aali 2 jeadlly Lllal) cilasal)
@l laadl) AASS (mid cJuml Mo Jsad gaiaS eBaaall CLabaall ¢ yul dallas cJisaill (5l
Agal) eoall allell cloliail cands Al Jalgall (he oy s

Caalin) Adle 855 8,31 o3 Cinseal Adlal) LinslsiSll Jlae 6 Allgll clyskaill Yl
Adlal) LaglgiSall o ot Mg cdianiaddl Ll @lelad (lgiland (Jiads Mg cdalaidy) dalud)
COlaall @lly b Ly Cligadiy dualie «cDbgat (e sire (o Ll cilerdll JISE paan i
e guid) \gileUnd DA e @y Goall aed clars I AliaY L cbléial) 5l cledds cduad )
Bl Bade Dlae S pabily daddy legine o eallad) SLaBY) CVlae pren Jods )
aSilly ¢ Jall ollal) & Sy usal) 258 N cileUail) (g lajes Cualil) LinslsiSs ccnlg 5l
LS L) ol Adlall L gl giSal Jlava (8 dpan iy M) g Uadl) aaicl LinglgiSilly diad )l alle as
gk @ Al bl e bty coee el il dulacdl dawgall (cpaaClll ¢ el
AL L gl ¢ U b

(o) IS L pan cilexds Ale Yol o 2530 @S AL Laglaiall SHa i
S J sl s e oSl Aol Al ) Cuanty aadieall dat Cpead g
gy AR Cun e Alladg aladiul) 8 Alsgus 5SS AST Bl aad DA e @l (Ao ld
Lo sloi€ill S8 it L Agadal) Ll Slusssall pe L 3 pailadll o wael) dlbis gb
shandl Clalin agh ¢ HISV]g LagloiSll (G aend Cun lglee 3 Gohall e dogans o L)
(Gl Byskiiag s Alle Glead s o lade by L ccladanlly o5y dlgill s Gglaills
Hlgd Al glsY) o ey leadlly JleeY) (e daady degana axs 52 o3 o a8

j




Al LagloiSill dnaalia Ay 1JgY) Juadl

LS capee Lol i Al delial) ool Qllal) 3 it 2y Al Clal e by
aaiall ASkaal) cggalgll Jamally Ll (o allall GBload Calite i AN sda of SA jaay
Il dlgy 33 Ao s 1y V1 Gpally L) Jleds dakaia ) Yseas (505aY15 Lg

canio) g Ul 138 #las)

@




:L”,'alﬂ\ Juadl)
Al Jgaddl aaalial) Uy

.............................

»
T o E N N N R



(Alal) Jgadll psalaal) SUY) 2 S Juad

Glabidl aal e aal 3 3R Gl 8 W Joedll callall plaa¥) 5
Laanll Gabaly 3l akals)) ) aliall alaa¥) e aays cdaealiVly ddsall dalad) o dajad)
Aailly ool Calida Cilucssally acinall sl puan Jany) dunes 6 diad) ot Cus (Apalai|
Jils ddle saga LI cilatidlly cleadll e Joeaall 28] oyl sl DA e o W)
O e oliiel &Y Jaall 3 dols DK Il Jgedd) Ale calia] U ey (Ao 48l
daaly s LS calladl (ggine o elaaaV) 13K, (galai®y) (hlsil) cpntd Bdgall gty
aie Il Joadll mual Cun (19-2858 dalls 885 2e dald )3l glia U8 o gl
allall elast 281 8 clalll Lnlai@y] il 8 Gl
I Slaalu) Jsliy Luhall e Juad sl B agiin gadasall 1o s alalY) Cargy

B bl N Jeadll o s 130 cosladl agh Caags 33 lillaiag ¢ Il Joadlls Jas

A
4 A

Ll Jsadll Jine 1 J ¥ Giaal
c ) Jsadl) Jsa il 1 AN Eaall
c Il Jpadl) 3uhen cilbliia I Giasall

N

w0



(Alal) Jgadll psalaal) SUY) 2 S Juad

[] Al Jp—edll Jdaa :J Y] Giasal) T

b ol 3 @l daladl e @y Al Bl aalid) gn oo W Jsedll e
sally W hEa) aedl Al 5S) oliely Jsall bl el Gl cls)
waall calla] Al Cilgally ilasSall o waall slaial jema aY) 13 sl ¢(galaiy|
oS Il Joelll Wi Al dalell LKA Blay caiibatl dadllally ddadll chabiall o
Dla e mlhiad) 3a o esuall abes Jeadl) 138 8 il o oo 135 elaal (goleal
st 8 el o (Se Al (ool A Ll ol dabidal) Caoylanl) bt coyelan ) @il
Al Jgadd) gy 5L 1Y) qallaal)

Glegane ) dalall Jlga¥) dang dselidl Glalll e sl cul€ ccbasldl) Jilgl s
o2 sl Lgi€el Al Al o 2p8 dllin (IS gpiall GIGEN e ball e diigioe
S leas patin b Al Slssgall el e 35S as mes el cbisldl) Blg iy «JlgaY)
& A0V el gl Cua (sl o Jyeanll dagana ol Aliiia (a b ae QIS (e
adl Sl G el dasailly sral) disall o (31 Gl ey Lialsy ¢ dlaty ¢l o)
Atie IS o)) e iy 8 Mally Akl Gl e Jhaindd B "ehadll ddyad 4l e
ot Buaa Aug) ) deadall ABRY) oda cal Sy el Al 5l e bl il g
Lails lalsy of oSa ebddl) o el 13g) Apaledl) claalidV) calSy "W pladl 3
DAy (g all Adaiall Sl Saw (e agiSer Laa ol

Andrew leyshon & Nigel g a8 duhs & Jl Jedll mllaias sl 1993 Lo 4
Jseasll sa duahall Copsat csaniall ASaall 3 4Ll cilorsll de i 4 sale) e @) thrift
bl sl Ay clillany A gl g e 20 D) el Dl leadd) ] 30 35aaall

Al claaal) ) ahaal)l Jgemgl) G A8l b (bl Cingy @lldy Ll Jgadl) mllaas )

WAlfred Hannig, Stefan Jansen(2010) : Financial Inclusion and Financial Stability: Current Policy Issues,
ADBI  Working  Paper  Series, Asian  Development  Bank Institute,  N°259, p2,
https://www.adb.org/sites/default/files/publication/156114/adbi-wp259.pdf

@ Andrew Leyshon , Nigel Thrift(1993) : The Restructuring of the U.K. Financial Services Industry in the
1990s: a Reversal of Fortune?, Journal of Rural Studies, vol 9, n°3, pp223-241,Great britain,
https://www.academia.edu/1367579/The_restructuring_of the UK_financial services_industry in_the 1990s

a_reversal_of fortune



https://www.adb.org/sites/default/files/publication/156114/adbi-wp259.pdf
https://www.academia.edu/1367579/The_restructuring_of_the_UK_financial_services_industry_in_the_1990s_a_reversal_of_fortune
https://www.academia.edu/1367579/The_restructuring_of_the_UK_financial_services_industry_in_the_1990s_a_reversal_of_fortune

Al Jadll mualiall JUay) : SEY Juadl

L) Cliagall slasy dam Mo slein) dllis o aging Hebld clllaiy 8 gl g8 Bl

Ol e Osilay Gallly addiall Jaall @) shliall b Low diee dadhaa halic et e

S sl 8 Dgeall o al axe” (I pdy I Gleal) mllaas "o S iy L L)

e LS gl axe g Jadll e laan¥) sleia U 83alie Ladiy (535 cAsacsyl) ALl claasl

Bdll acinall iy A Gans aid Al Gy Jiball ol e W) alein) mllaias
B L il 3 Jseasll (e ag yaally

Joad Al @bl aasil gl Gl e W Joadl) mllaias axdial <1999 oo b

Ol 8 Lald 2000 ol sl 8 4 plaa¥) Ty & lld) lesall e Gl Jgeas 59

Lol 2l clabisally ) cilecssall J (e saie gy lely s culS Gus Al

g Jadil A jaall L lond) gs8 Ui g DA (e Il Jsadl Ausbis e gsaall
P psindl i)

sl dalad) e dapaal) a5l sl (e by L) Jpedlly Jsall laia¥l 21yl @l ey

FOLI a1 385 5,aY) gl DA Jlaal) s am (Sag

@ House of Lords(2017) : Tackling financial exclusion: A country that works for everyone?, Select
Committee on Financial Exclusion report, pl2,
https://publications.parliament.uk/pa/ld201617/ldselect/Idfinexcl/132/132.pdf

@ Andrew Leyshon, Nigel Thrift(1995): Geographies of Financial Exclusion: Financial Abandonment in
Britain and the United States, The Royal Geographical Society (with the Institute of British Geographers),
vol 20, N°3, pp312-341, https://www.jstor.org/stable/622654?origin=crossref, on 19/01/2023 at 18:3%9h.

®) Eman kadhim abbas(2022): The Role of Digital Technology in Stimulating Financial Inclusion,
International Journal of Economic Studies, Issueb, N°22, p226, https:/demosraticac.defup-

content/uploads/2022/08/%D8%A7%D9%84%D9%85%D8%AC%D9%84%D8%A9-%D8%A7%D9I%84%D8%AF%D9I%88%DI%84%D9%8A%DE%AI-
9%D9%84%D9%84%D8%AF%D8%B1%D8%A7%D8%B3%D8%A7%D8%AA-%D8%A7%D9%84%D8%A7%D9%82%D8%AA%D8%B5%D8%A7%D8%AF%DI%8A%DE%A9-

%D8%AT7%D9%84%D8%B9%D8%AF%D8%AF-%D8%AT7%D9%84%D8%ABY%D8%AT7%D9%86%D9I%8A-%D9%88%D8%AT7%DI%84%D8%BI%D8%B4%D8%B1%D9%88%D9%86-
9%D8%B9%D8%B4%D8%B1-%D8%A2%D8%A8-%E2%80%93-%D8%A3%D8%BA%D8%B3%D8%B7%D8%B3-2022.pdf

“ Look at:

- Pierre-Yves Gomez(2019) : la finance inclusive, manuel du post-capitalisme financier, christophe jadeau,
L’Harmattan book, paris, p36.

- Ratna Sahay, Ulric Eriksson von Allmen, Amina Lahreche and Others(2020) : The Promise of Fintech
Financial Inclusion in the Post COVID-19 Era, International Monetary Fund, Monetary and Capital Markets
Department, ~ Washington,  pp9-11,  https://www.imf.org/en/Publications/Departmental-Papers-Policy-
Papers/lssues/2020/06/29/The-Promise-of-Fintech-Financial-Inclusion-in-the-Post-COVID-19-Era-48623, on
04/03/2022 at 16:02h.

- GPFI: G20 Financial inclusion indicators, Overview, Global partnership for financial inclusion, p1,
https://www.gpfi.org/sites/gpfi/files/G20 Set of Financial Inclusion Indicators.pdf

- GPFI(2020): G20 financial inclusion plan, global partnership for financial inclusion, pl9,
https://www.gpfi.org/sites/gpfi/files/sites/default/files/G20 2020 Financial Inclusion Action Plan.pdf

- Asli Demirguc-Kunt, Leora Klapper, Dorothe Singer, and Peter Van Oudheusden(2014): Measuring
Financial Inclusion around the World, Global Findex Database, p02,
https://thedocs.worldbank.org/en/doc/681361466184854434-
0050022016/original/2014GlobalFindexReportDKSV.pdf

o


https://publications.parliament.uk/pa/ld201617/ldselect/ldfinexcl/132/132.pdf
https://www.jstor.org/stable/622654?origin=crossref
https://democraticac.de/wp-content/uploads/2022/08/%D8%A7%D9%84%D9%85%D8%AC%D9%84%D8%A9-%D8%A7%D9%84%D8%AF%D9%88%D9%84%D9%8A%D8%A9-%D9%84%D9%84%D8%AF%D8%B1%D8%A7%D8%B3%D8%A7%D8%AA-%D8%A7%D9%84%D8%A7%D9%82%D8%AA%D8%B5%D8%A7%D8%AF%D9%8A%D8%A9-%D8%A7%D9%84%D8%B9%D8%AF%D8%AF-%D8%A7%D9%84%D8%AB%D8%A7%D9%86%D9%8A-%D9%88%D8%A7%D9%84%D8%B9%D8%B4%D8%B1%D9%88%D9%86-%D8%B9%D8%B4%D8%B1-%D8%A2%D8%A8-%E2%80%93-%D8%A3%D8%BA%D8%B3%D8%B7%D8%B3-2022.pdf
https://democraticac.de/wp-content/uploads/2022/08/%D8%A7%D9%84%D9%85%D8%AC%D9%84%D8%A9-%D8%A7%D9%84%D8%AF%D9%88%D9%84%D9%8A%D8%A9-%D9%84%D9%84%D8%AF%D8%B1%D8%A7%D8%B3%D8%A7%D8%AA-%D8%A7%D9%84%D8%A7%D9%82%D8%AA%D8%B5%D8%A7%D8%AF%D9%8A%D8%A9-%D8%A7%D9%84%D8%B9%D8%AF%D8%AF-%D8%A7%D9%84%D8%AB%D8%A7%D9%86%D9%8A-%D9%88%D8%A7%D9%84%D8%B9%D8%B4%D8%B1%D9%88%D9%86-%D8%B9%D8%B4%D8%B1-%D8%A2%D8%A8-%E2%80%93-%D8%A3%D8%BA%D8%B3%D8%B7%D8%B3-2022.pdf
https://democraticac.de/wp-content/uploads/2022/08/%D8%A7%D9%84%D9%85%D8%AC%D9%84%D8%A9-%D8%A7%D9%84%D8%AF%D9%88%D9%84%D9%8A%D8%A9-%D9%84%D9%84%D8%AF%D8%B1%D8%A7%D8%B3%D8%A7%D8%AA-%D8%A7%D9%84%D8%A7%D9%82%D8%AA%D8%B5%D8%A7%D8%AF%D9%8A%D8%A9-%D8%A7%D9%84%D8%B9%D8%AF%D8%AF-%D8%A7%D9%84%D8%AB%D8%A7%D9%86%D9%8A-%D9%88%D8%A7%D9%84%D8%B9%D8%B4%D8%B1%D9%88%D9%86-%D8%B9%D8%B4%D8%B1-%D8%A2%D8%A8-%E2%80%93-%D8%A3%D8%BA%D8%B3%D8%B7%D8%B3-2022.pdf
https://democraticac.de/wp-content/uploads/2022/08/%D8%A7%D9%84%D9%85%D8%AC%D9%84%D8%A9-%D8%A7%D9%84%D8%AF%D9%88%D9%84%D9%8A%D8%A9-%D9%84%D9%84%D8%AF%D8%B1%D8%A7%D8%B3%D8%A7%D8%AA-%D8%A7%D9%84%D8%A7%D9%82%D8%AA%D8%B5%D8%A7%D8%AF%D9%8A%D8%A9-%D8%A7%D9%84%D8%B9%D8%AF%D8%AF-%D8%A7%D9%84%D8%AB%D8%A7%D9%86%D9%8A-%D9%88%D8%A7%D9%84%D8%B9%D8%B4%D8%B1%D9%88%D9%86-%D8%B9%D8%B4%D8%B1-%D8%A2%D8%A8-%E2%80%93-%D8%A3%D8%BA%D8%B3%D8%B7%D8%B3-2022.pdf
https://democraticac.de/wp-content/uploads/2022/08/%D8%A7%D9%84%D9%85%D8%AC%D9%84%D8%A9-%D8%A7%D9%84%D8%AF%D9%88%D9%84%D9%8A%D8%A9-%D9%84%D9%84%D8%AF%D8%B1%D8%A7%D8%B3%D8%A7%D8%AA-%D8%A7%D9%84%D8%A7%D9%82%D8%AA%D8%B5%D8%A7%D8%AF%D9%8A%D8%A9-%D8%A7%D9%84%D8%B9%D8%AF%D8%AF-%D8%A7%D9%84%D8%AB%D8%A7%D9%86%D9%8A-%D9%88%D8%A7%D9%84%D8%B9%D8%B4%D8%B1%D9%88%D9%86-%D8%B9%D8%B4%D8%B1-%D8%A2%D8%A8-%E2%80%93-%D8%A3%D8%BA%D8%B3%D8%B7%D8%B3-2022.pdf
https://www.imf.org/en/Publications/Departmental-Papers-Policy-Papers/Issues/2020/06/29/The-Promise-of-Fintech-Financial-Inclusion-in-the-Post-COVID-19-Era-48623
https://www.imf.org/en/Publications/Departmental-Papers-Policy-Papers/Issues/2020/06/29/The-Promise-of-Fintech-Financial-Inclusion-in-the-Post-COVID-19-Era-48623
https://www.gpfi.org/sites/gpfi/files/G20%20Set%20of%20Financial%20Inclusion%20Indicators.pdf
https://www.gpfi.org/sites/gpfi/files/sites/default/files/G20%202020%20Financial%20Inclusion%20Action%20Plan.pdf
https://thedocs.worldbank.org/en/doc/681361466184854434-0050022016/original/2014GlobalFindexReportDKSV.pdf
https://thedocs.worldbank.org/en/doc/681361466184854434-0050022016/original/2014GlobalFindexReportDKSV.pdf

(Alal) Jgadll psalaal) SUY) 2 S Juad

o e clelaal catal G AR W Jgadll dal e Cillaall iy 2008 oo i o

Lle oBle] b dadill adlaal s i (hag 2009 Lis Lwg o "Pittsburgh” ¢ s dad e
201 1 4w

A G 201040 Jsaw dad 3 W Jsaill JelG20" (ppdiall desans 526 155, WS 0
Ciilia LS agally alodinl) (Jyemsl aar & Abicially alad EDE it auld Chdise e
<@g S e Jsedd) toabe Je 2010 (slo (& saniall g33)53 dad A (pydall degana
Aoy aally Byal) ) agd Loy allal) (€ U8 (e ALl oleasll Ml jajh a3a

S el dae dlad i 201 Tam Dol OIS diaey @il ) € A 85 0
UGPFI) Ml Jgaiill Laallall 4]l eLii] 55 (FIAP: Financial Inclusion Action Plan )
Lo Aol il Uil ciaglly daallall Wl Joadll cilily sty Lalall 35gall acs Cargss
& ol ke o) DA e Sl S ll "Global Findex! oaud <y sacls 2011
G Al e BaS B 8l Caliay Gua el AL cleadl) gty Al Allall elad) goes
Ovbae agaei] A1 ans cAian )l AL clead) 1) Jseasll 401K g axal daiiig o Al
Al agilaloal Ll daell e gl () ggall

ol Aesane 528 1 2012 Aie Ll GaslS agl 8 el A GeslS 4 b0
LS Jgadll lydisal dpula] de ganall

P e GV e salidl] allall malind) Joal) clill de gane il 2013 diw b 0

Lawgas UCGAP) bl 5aelisad djlinn) desesall citlll LS Al cileadd]l aen

S Joadl) 383 Ao Jas el W(IFC) &gl Jisall

eula e Lalle 405 Jia 4dsy dudaie g :(AFI: Alliance for financial inclusion)eduall Jsaddl dal e cilladl )
Clibiee Aty skl Galdl (s Adjmall Joliy lail upes ) Ciags ddle dusge 119 8 Alias 13l 94 Ligime acsi el
LAl cleaddl ) Jeeasll a0

b bl ST Jall et i ¢ ggys) AaiVlg gy 19 s Ao Aaliia oo 1(G20: Group of Twenty)oudal) degasse
el sl gl Aulgal) 85laly Askily AL o) e Ve b (sl allall LY Lo 8Ll Ligias gy allel
Cueals &3 Au5la3 Late a ((GPFI : Global Partnership for Financial Inclusion) Al Jsedlt duallal) dspay
595 s dalle W) Jgedl) Sapail Galall g Uailly adsall ciladasally cilasSall 3sea (3B () Cangd (opppdal) degana U]
AL Jpadl (g Aalticsall Apatil) pd Chgy ¢ASlSal) bl maend ALl lesdll ) Jseasl) 5is e

Slo Jesi &5y duniia & ((CGAP : Consultative Group to Assist the PoOr) s)adll saslual dyLaiuy) e gasall =)
o o 5V el S G callall eladl it 3 pmatiall Jaall (555 (alaaS A leadd) ) Jseagll Cpeats uje




(Alal) Jgadll psalaal) SUY) 2 S Juad

Caaa 178 Jaw) 20304 Aol Gpanl) Cilaal saaidl V) @l 2015 e o

ol Sy ¢ oy a3gS el Jgadil) diaal Calaa) o2 i Cus (0908, S 8 daiaga
Sl Jgaill Lilag claaiilfiad Mg pekiiy culs Al Jeal) il (e Lialleg sasiall dSLadl)

Ll s
203040 da i) daaiil) Cilaa) :0948) J<il)
O Bl gsall 15 Cingl) e sad) daual) 13 Cisgd) oL} pLRl) 12 Cirgl) S sLal) 11 Casgd)
paiad ) pulad 14 g ol s £ sall o il

P T Y R it e GO el 8 isgl | AR 7 Cisgd) | AR ol 26 cing)

8) gleal) s L“GJJ‘ #2319 i@y gaiyg Qgina Jaulyy daal) dduaill

FIRY

. caiilal 14 Gl | . s I 12 Cisgd o 11 cigh

Al Bl 115 gl sLa) AU Janl AT i) | g e iy | ehins A clasiaay
clS) i) e 17 cisgd | Jasdlg Sl 116 cangd)
CilaaY) gadant a0 gal) b gall g

Sl lgall aghaall 5l dipsy cladiay Lalieall Al cilaal :(2015)sas3d adY) 2 jsaal)

https://cosit.gov.ig/documents/Human Development/sustainable development/fullreport/%D8%A7%D9%87%D8%AF%D8%A7%D9%81 ‘4u-a ¢slaall

%D8%AT7%D9%84%D8%AA%DI%86%D9%85%DI%BA%DE%NA
%D8%A7%D9%84%D9%85%D8%B3%D8%AA%D8%AF%D8%A7%D9%85%D8%A9.pdf

Jgeill Luallall AShaN aa (slaills (AF) el Jgadll dasgall AShaN culé 2016 e 4 o
55 b lgmany Blais ¢ Ll Joalll 5l ol i€ Lnslsi€ll sy (GPFI)
Gial A Laglyi€ill e 5<n aas dee Jlee B & W) clesdl) ) Jgeasl)
Sl Jsadll Llall foalaal) Ao opspdiall e gana ciilia 3ggal) @lly jUal g ¢ Il Jsadl
copalls gaaiadn b sied) ¢ Laa) DIs

Allds cdaasSall e labially dllal) Gluwsally ClasSall acalls 5siall waiiy Lllall Laglgiall Jie saaall Ll cbsially lSsy)
il o3g) Allal Cag LAl ety aLaBY) gaill s el Chags miaiall Jaal) il culiall dabial) Al cilesll (et Cangs
o3 e Jasi ¢ ol clul) degana sl 2l a :(IFC: International Finance Corporation) 4sal) Jisaill duwga *
ISyl Lty (sl salll G50 Lghon A Bjpde a5 Jassd cnbleinl g DA e el Joall 3 paldl) ol

LU eda b Sy e L) gl (s A oLl

m



https://cosit.gov.iq/documents/Human%20Development/sustainable%20development/fullreport/%D8%A7%D9%87%D8%AF%D8%A7%D9%81%20%D8%A7%D9%84%D8%AA%D9%86%D9%85%D9%8A%D8%A9%20%D8%A7%D9%84%D9%85%D8%B3%D8%AA%D8%AF%D8%A7%D9%85%D8%A9.pdf
https://cosit.gov.iq/documents/Human%20Development/sustainable%20development/fullreport/%D8%A7%D9%87%D8%AF%D8%A7%D9%81%20%D8%A7%D9%84%D8%AA%D9%86%D9%85%D9%8A%D8%A9%20%D8%A7%D9%84%D9%85%D8%B3%D8%AA%D8%AF%D8%A7%D9%85%D8%A9.pdf
https://cosit.gov.iq/documents/Human%20Development/sustainable%20development/fullreport/%D8%A7%D9%87%D8%AF%D8%A7%D9%81%20%D8%A7%D9%84%D8%AA%D9%86%D9%85%D9%8A%D8%A9%20%D8%A7%D9%84%D9%85%D8%B3%D8%AA%D8%AF%D8%A7%D9%85%D8%A9.pdf
https://cosit.gov.iq/documents/Human%20Development/sustainable%20development/fullreport/%D8%A7%D9%87%D8%AF%D8%A7%D9%81%20%D8%A7%D9%84%D8%AA%D9%86%D9%85%D9%8A%D8%A9%20%D8%A7%D9%84%D9%85%D8%B3%D8%AA%D8%AF%D8%A7%D9%85%D8%A9.pdf
https://cosit.gov.iq/documents/Human%20Development/sustainable%20development/fullreport/%D8%A7%D9%87%D8%AF%D8%A7%D9%81%20%D8%A7%D9%84%D8%AA%D9%86%D9%85%D9%8A%D8%A9%20%D8%A7%D9%84%D9%85%D8%B3%D8%AA%D8%AF%D8%A7%D9%85%D8%A9.pdf

Al Jpacll pualaal) U 1 SEY Juaidl
Ll agilelial & CIWB) sl clidly OUIMF) Jsall aiil) gria Gl 2018 4w b 0
Gilubad) a e Huaic 12 e degana a5 bl Langlyi€ll b jaige saiad ¢lignily
A yual) skl Lgas S Gajilly pdliall e B2 o sliae ) Glald) sae e ) Caag
Blaf 433 gl g A peadl) ciladdll ai b Ysad Giaade Al Al LasleSill Jlae 8
PG Joanll 8 lpadls Ally ¢ shalaa (e dle (gohats L
Lllal) Lagloiill M jaifa Baial 10843, Jgaad)

zlaN) saiaYy) a4,

O 8 Lal (Uil daudy dualiaily duelan) @iyl dasy Ll LnglsiSall ol Al
13 Gaaly cAdagall Gl gy el e S ge sl Joally pagiiall Jaal) @il
@ Al oy Al Gled) Gaed I Joadlly Al cleasll Hlam 5 gl
s @l by cangil) 1a e dnjiall ALl Sl lenay oSU cagaall sulall Dbl
il by daliad) Glaal ) Jsagl dae GUai gaasiy Wity Lusall il
el Glgally sl Gana dunse
P e clld 2y Gun Al loadl) asii uies & Lygne Dso el saaal) bl o€
Ly Ay el L)) A8l cdaiiie AalShg Alggan Aalia lgbang Lol Zaail) Zad) Jigad
Allally 1) dsiarl) dially (ASLOU)y LSL) VL) Jiluy diad) Al oda Jodt cclubiall  cpa Basaad) CLE o€ad
Cuny sally adall Slardy Gl Shes Asenddl SUL Glaxds depd) Jlo i€ Ll @lasdd) ansds e
Ll Jalse g 3ol bl Jaig Aallany pas (e b Amill daidl o3a e gl (S
Al L glgsall gl
dee & glacal ualid Gyaie Glan dadlally Hally dagidall Bloul Nl Ludlial) u5a3
Bagall ) AL @leasd) ) Jseagll Jue asandy codleall jlasly HISON) poadng cASlSL
oo kil (ak LaglySl e adsl) slae¥) s of aels b U] 39ny ols G ALl
alsl iy clardll padi 8 desdiedl L) o dalial) Ll o Gl 8 oSl
dyas dus ssis ) dardilly coldl) ol padiy (Goudl 355 Hhlas dalles cilubid
et daaall ) ) dslass dle

o bl DA e s LW Blsad) skiy M Joaddl Gintd AL Lagloi€all aladnad bl Laglaisl) slaie)
) ALY il Ay Sl Slosleas Gsadl lelld ) Jsasll Ailadl cloatll ) Jpadd) pads cirgy 04

n 3 Tage Dsn Ol Jaal byl piiall )l slaidy) of 0 chintll Al cpens Dbl Ggul) gl

Al Laglgisl) oy A5 01

02

ebl“lb dudliall J:a‘)ﬂ
Aagidall Glaud) 39350 03
daudlisllg 5,ad)

Gsteally allall Ll L) 35 ) Cags sy Aaliia s :(IMF - International Monetary Fund) s sil (3 gaia
sl Al o) eVl Jadig bl 5y & Jeall acal Al Bypdally W aeall asy Gum cJoall o okl
Joall Bdlally &saal) ilubacdl ety altiveall (ol saill ujeil Lol (3orial) anw LS egjiliall clslaid¥) #Slaly )Y
celzact)
(gl i DA (e e alil) llall Joal idlly Ll aedll 2385 Adgs Adle A sa ((WB: World Bank) (s diig)
gt Aad) caal) el (e Vel Gl b il ety slal) Cigylh (end ) Y] e Chagy el 5)sdally il
Lol Jaall @l il BBy Gl a3
85



(Alal) Jgadll psalaal) SUY) 2 S Juad

3l e o) e Ll el (K4 Les (I Jpadll a3 050 s Al Sl
o A ety aal) Clgicn Qg gaill e Cangs ddlally dasla®) dsenill 8 5ol
Bab)l Bads Jaw gy cdlall il Al (it ae ) claddl) anend BUa aowgs @l
eVl dadily i) juiaty Hllaall auii Carg suaall Glasbedll ek dalily (Jagal
Go 15 Al LagleiSll Ll 5% o iy ccalanY) oda B3 iy ag Bl
Al GHLYI Gy Al Jals gond go ¢ e ly Mol oy «JLaiD dgiday il i)
AV daliad) Gilaaly ¢ Sl adinally «palally alall cpeladll b

g lelss agdl) 5oLy Tads Lalaa) desmidll Al Auaiy) 8 sl dagliag Al callan
Aladnd) Jllaadl diis e Jexts bl LaslsiSll e dabiall pilial) aes Al clabad) sk
Giaal dxiially dd)all dalal 3 Cilagis Gliwad Cagid Gl LaslgSll 5l deyulld
Cilagleall Jobs (36 of adsiall cpad ¢l pllail) & ciblylaial & (golisg dalad) cilubandl il
Laal o 3K G il sda gaiaily cdadlially dhall Gililee 3t 8 pulal g0 4
OpSially deliall sdgr Guindll pe dealsiall Jlsall o Bliadl DA e cBpainnal) 48)5al
Slo Cllaaiu) debua Jigady selall 3 53AY) laladly 5300 eyl sl g cplalally
danlid) gl lubd) dea

el allail) by ekt Glawal g pia dadhaY) Sljladl) Gty caidatll HUY) Lasca
Ol elacsglly Banaatl Alaally claiall Ga¥) Jodal) dagass ) @lld Cangy Cam caliiie (<2
Laslyi€all Hlalae (e el dadlas (Saall (e ¢ plalaall dlanu¥ly ¢ gliada¥ly A8 aue Sig c22a])
Gl (e Buaa Llady oD Lan 8 Al aay dddlall Al LY DA (e W)
OBY) CanSsy s @l by sy ¢ el ekl GUall g)la a5 suan Ay clatieg
O s DY) me (Qlls o sl ddha HSST jlaal) dasball jhlie slgaY duedanl
Yo o dlld alblaau dals @by 068 8y Ghlaal) ae Louliie dpglaiil) Ladguall Jh
nladl s Liaall Bl lgeats S Glgaagll e 2l ¢l (gl e Glubil)
gl gl aladid ggues dabeiall Jlalidl) vy agds st bl Adll Adal) Aole Ll
) L) aladie) iy 13g) bl 03 (e CaRAll yula Masly Agil e 3k Al
N o e pill ad calayY) Jigas AndlSag Jlsa) Juad Baliaall cileladld JUaYl 3a
Omeadionall mans 28 LIS 038 s o V) cdae, il CilwY) ae s Al Lnglgi€al) Jlaa 8
Caglit sy callal) Aalall Taungs (S Laa cdigill e Cilaal (gaiaal sl oulsal) e oyl
e B el o dld aag paS I dilia) o2 dallee G died) ol Gl
S Gl dagliag ccalayy) g dndlay JlgaY) Jusal Baliaall il JEmaY) jan eVl
pedl (Adhay dpalatil) Loyl Jols @lly (8 Lo cbaglei€ll aladaal 13 Geany (Jled
ADally LB Cldee ety dpaaal) Lalaillg uilsall JeY)

g e ALl LagloiSil e aadiy ae s Agil A gkl Ujygpum e dgilall LY cuass
Auglall LY e us Jlaad) e dhal Ll Cuilad)l B oadly zedagl e wiie
OBV Jain Lovie a3l 138 (3308 I mey cdllall claially clastll 8 £ g3 sally A2 dagaial
Aasiall daallad) ALl Blsn¥ls ALl Linslgi€ll Jlaa (b CablSEY g bl AS)gn (b duigill)
oo 35 adgll ALl dacaly d0gi8 aeldiy Gl aay DA (e pely A9 Ul sl (Sa
Gkl bl pals JS8 Sl JUaY) 1 aseeal g Cus cdejlatiall G glgiSil) il il

e iy ghil) dailing Mua)
PULIEIVE g PPN
b BIAY) Adlal) Aalasly)
skl

il Uy Cas
O Tyt cileladly
AU iy paghas Jaf

alitia pad e (L)

Al dadisl) Al dulas

gl A gital) LB Guaas
pe13 sl Jlaa

05

06

07

08

@



(Alal) Jgadll psalaal) SUY) 2 S Juad

clojlial (mby lue¥ly bl 4l sl ddlaid) oWl (G Lagas bl
Al daa gl Sl Ll (& LY A Juyan ) Sglall Cunatl) B Chagy Cuan ctilesadly
Jaall 138 (8 daspual) il Cuaiediy (et Lgilall Aadatl) o (e

AL Al V) @il kil Gl Al Wl Al Aala¥1 il ol
aasiy Sl LB e 4l gl b Llall ae o) (S5 L3Sl sl las e
s Ak Sl Gl Slacag ¢ ) a3 o) QL) ClKus (3Uas

Apail) Clubd) udss GUas st DS e L) Gl Jisad o 8380 1l Al Ll
090w Bale) P e Bl lubad) s oLl sda et of oS (ol s s
Laslsiall Ko gl Ll o il DL Ll sonlll 2y (il Glisge L5l Sl
Ll cBleal) o) AalKe) dady 3oy clgless sk b A5l @lad) aclis o AW
gy Gpeady cilegirall cilard (Blad jagig

Olaay &lall Lingli€all 2ilgd Jujats aca () Chagy libally dllal) clerall daasl) 4l Cuaas
g S cileagl) Gl (8 L cGupdn sl Cales A pe Al o 5085 dig e Ll
Gleaally SUL At Gles P o L) pUatll 3 28D 550 ) sl 138 Cangy Cam
BRI

Lo §yemiia Canaly cdliall cld Lladl) (yo daudy degana i Aogall Ananll Al oda ki Lolac
Jie Ve dodis Lliadll 028 cale J<8 o)) Sla@y) S Ll s i o) g Uadl) e
Gsis dleng S hliay dbanll Hhlaaly hadl (el dsageadlly dleally cililall 481
i)

JUal el Adsl daglaiall g Ll Teja oins iy ddpaall Jaling dsall el e
Gainil Lygpm Jsal) Gslail oy cogont) puad ) saal) Ll okt aad (Jlad ailas
DBY) DAY dam Aldadl Shlial Qs el el clabudl delua b Al bl
ey Gl e jseanlly palall o Uadll pe ciluslaall Juaily sl Jols oli (ped cdpadasi)
slig caly JS Cagyha slelie ga cillad ASY) ailaal) cblaial Joa leall st o g of
O ei€a sl clilly Jsall sl (ovim o &lsal) cladaialld o) ¥ly ) 3 go 38055
Al b ol Ddlady ST (plad aiad Cargy ilaslaall doliy Jsall loall il laes oo
el il

Glabaad) danty cpeend ) Gagy (ol (gginall e g (goiall pUaill ALLE Al Suhe
el dejldie By b alladl I LN sty @l e aally JalSidl bl sall aed
Gl ) Cilagall (gisa o sl Al 3gaad) slad e dalal) LaglyiSll Jaxs Can
@5 By JWl by s & uxlly Bl sl DBV Tl e ) g Lea ¢ sl
Ol e g 8 lee caallad) I Uil dadg dlall GUSEYT aaa3 8oy ) cyslaill o3
sl sl ovia e Adsdll Slusssgall (Ko Cum e allell I haaY s Akl hlad)
Pla e sliae ) Joll sae lusal) putiy Aball) Zdlyall 53 520 Lnally peal) a3 of sl clidly
LAY Dlgall clingd) aa sbaally @l oLy

L) diad olaa

. . . 09
Aglaal) Atally Ak

digh dial daly pughi
alitud)y dallal) cilaadlt
Linslgi€al) dlia e )
Lghaltind  gsdagy dutlal)

10

o) Ol paia
Silaglaal) Jalsy

11

Lo laal) ddpal) jajac
(Aol lally (gail) AUl

12

Lilal) Laglgill ap ¢ra Baliied Abd Audlal) Laglgisill b jaija Baiaf :(2018) Jsall clidl : jaaall

https://www.albankaldawli.org/ar/news/press-release/2018/10/11/bali—fintech-agenda-a—  «daali  §)guas

Lal5:47 Ao 2023/11/21 4 «blueprint-for-successfully-hamessing—fintechs-opportunities

@


https://www.albankaldawli.org/ar/news/press-release/2018/10/11/bali-fintech-agenda-a-blueprint-for-successfully-harnessing-fintechs-opportunities
https://www.albankaldawli.org/ar/news/press-release/2018/10/11/bali-fintech-agenda-a-blueprint-for-successfully-harnessing-fintechs-opportunities
https://www.albankaldawli.org/ar/news/press-release/2018/10/11/bali-fintech-agenda-a-blueprint-for-successfully-harnessing-fintechs-opportunities

Al Jpacll pualaal) U 1 SEY Juaidl
A Lol aasial daaal Ao gpuall COVID-19 dadla cilll (20204 iy Nl o
skl a0 ety clgtianl Sl ibasil) dgalses e D Lland @llyy L) Jpadll el
O alsll oo il s B A Joall) mllaan jgls sl S e Al Langl il
daall @l ge dealll clbaad) dealse & clSally D) aes 4y 5alY) 1
Ciaeal ¢ allall Gala@y) gaill gl Auahl) (ppdiall desana oo lusal Ylainly cdpalaiaYls
iy ey Bl ) Jeedll clabn glis (ssinal dasd) Lgng (o3l degenal)

Al Jgadll drarly asgia 1A cllaal

o Bl Akl langally logSal) (g sufie duglel aay W Jsedll ol
Glubid) aibiay Glinlll J8 (e S plaial asgial) 138 Jlas Sy (allad) i ilasll wuecal
Jsadl) asera N @bl agtie Bl 1380 a5 (DopalaidVl chally 2l clesdd) ot
Apaal) Gl 3 Gjena e giase oylicls dinaaly Nl
Al Jgadd) aggia : Yl

5 Olpadia Jaeny I8 ilaigally Y Caiea g Sy Wl Jgadll Caap skt
rant il s38 (yan (ag Aal) Badatie anliay Claiyed () oplgadia y
A gally dallall il JBS dgag (.1

O o oe Aol sl lsnie JB e aaat &5 I Jsedll cilisyes sae dllia
Pk Lo S Caylarl) o2a
Glatie ) Joral dnilKe) aged QIS D) G AW Jgall) i (Agal) i) o ©

Glialiy Gl legise (Dlalea o agilabinl o Bpane el sude dlle clerdy

289 A gy ae Byl agd L S Sl

@ Ananda S., Dharmendra Singh(2021) : Financial Inclusion in Emerging Markets: A Road Map for
Sustainable Growth, Palgrave macmillan, springer, Singapore, p3.

@ Word Bank(2022): Financial inclusion is a key enabler to reducing poverty and boosting prosperity,
https://www.worldbank.org/en/topic/financialinclusion/overview , on 04/04/2022 at 16:56h.



https://www.worldbank.org/en/topic/financialinclusion/overview

(Alal) Jgadll psalaal) SUY) 2 S Juad

Suad 4l e pai (AR Al Jgadll allall cillailly (G20)Gupdal) degara Ciapes Wi 0
Cilatially loaall 5ygendly Ldegall il Jad Lag cadinall il 23S Aasinly Jyeng
D al i Cadling Gileds Jale (S agd w28 Gy cagilaliinl g caulin A1) 2W)

g5 ) dsasll @il e OBIS) sl cligedl) diy s Liad Il Jsedll Cins (Sar ©
galatialg st Glalial b A 4L cles)

Alall il Al gal) Aty YOECD)Auabai®y) dnaiilly gl dakiia (o S Liad Ciie ©
degana A Jyasl) a5 50585 WDA (e oy S ddeall” sl I Jseil) CUINFE)
sy caliall Cgll 8y Algina Slaals dabial) Laewll Dl cilatially Glesdl) e dauls
s DS Slelpaly malia 25 P (e Al adinall b goes JB (e lgalasia) Gl
gled¥ly Al sliyll ujen N ddalgll duclan¥) ddjdlly ) Cagall aldaill cdacsill o
O ool ly e laay!
W cledd) e Jpaall gla 4l e TIFATR) AW Jard) degara aie WS o

O aead) (e el Jigaig Jlga) Jase AnilKa e Yy dblady Alole dylasg §)gume Al

33l a8V aad) 358 Laaall Joal) (B Alal) Jgadd) ujeal ALl Aty dailind A cldlaia 1(2015) el 3 Gyaia ()
https://www.amf.org.ae/sites/default/files/publications /2022~ 2 = dwall  Jell & I Jsedl

01/requirements—for—adopting—a—comprehensive—national-strategy—to—enhance—financial-inclusion—in—

arab-countries.pdf

Sl hEaYT e ) Caag ddss Adle duase s :(BIS: Bank for International Settlements) dudsal cilisat) ey
b 5o Lusall L loral sty (AiSpal) dgill e al) iy cdlall Cilalaad) Ay clogleall Jola DA (e allal) (a0l
PaSal sl (GOl Sl agle Gl Lo DAy cdpallall Alal) Blsu) iy Adlad a3

@ BIS(2016): Payment aspects of financial inclusion, Committee on Payments and Market Infrastructures,
Bank for international settlements & World Bank Group, p04, https://www.bis.org/cpmi/publ/d144.pdf

s :(OECD: Organisation for Economic Co-operation and Development)asuaiiy) duailly ¢staill dakiia
Dhal e Jend WS cdadiiall Loeliall Joal) oy Lolai@¥) daaiilly Oglanll 30 ) Caagh Jpume Alga 38 acad A daliis
el e Ciagr dadly daaall calell plaall LB Jie N laall Glide b Adedl uleall sy leasilly ot
s sl Oslailly Slgall daia 3ady cAlalall dnaiil) Gaiady alivall (galaiBY)

dabiidl da)s &gy Late 4 :(INFE : International Network on Financial Education) Jlall ciuaiill dugal A<ual )
fgns o Cum calladl Jgn cbasinally 33U ) ol gis el Caill a5 ) Cangs (OECD) pabusidy) dnaiilly (el
Spsiiesa Alle il A5 (e agiSany Adlall paliall 31 agh il saad) ciluslaall Jalig cladjas

®) Francisco G. Villarreal (2017): Financial inclusion of small rural producer, Economic Commission for
Latin America and the Caribbean Santiago, ECLAC books, p 18 .

bl g o et cclasSall Banie Aliie 438 4 ((FATF : Financial Action Task Force) el Jasll ds gana

(¥*%)

e


https://www.amf.org.ae/sites/default/files/publications/2022-01/requirements-for-adopting-a-comprehensive-national-strategy-to-enhance-financial-inclusion-in-arab-countries.pdf
https://www.amf.org.ae/sites/default/files/publications/2022-01/requirements-for-adopting-a-comprehensive-national-strategy-to-enhance-financial-inclusion-in-arab-countries.pdf
https://www.amf.org.ae/sites/default/files/publications/2022-01/requirements-for-adopting-a-comprehensive-national-strategy-to-enhance-financial-inclusion-in-arab-countries.pdf
https://www.amf.org.ae/sites/default/files/publications/2022-01/requirements-for-adopting-a-comprehensive-national-strategy-to-enhance-financial-inclusion-in-arab-countries.pdf
https://www.amf.org.ae/sites/default/files/publications/2022-01/requirements-for-adopting-a-comprehensive-national-strategy-to-enhance-financial-inclusion-in-arab-countries.pdf
https://www.bis.org/cpmi/publ/d144.pdf

(Alal) Jgadll psalaal) SUY) 2 S Juad

Loy il aadatill daalad) Zallall Glosgall S (e 228 dallall leadlly culaiiall oda (68

rcilaaglly L) lehaYl duieall Jeall (38 pe Sl

e oplE LI s g 00 Al A al e laidlg Jall Jgadd) e 4 0
La S Jainy ye casbalsg cdanlio Hlanslis (Basad) @l clensd) e ALIS degana N Juasl)
-(2)”€-M\

atlud ) AR 5)ygee Alal) chladall alsiceall gl " ga Il Jsedd) Baaial) ad¥) Crus 0
O sl B o el e b

Al daailBY) clingd) lai dgag (.2

e ) Jgeilly dalaial) aalially cilinjaill apaail 5K 135ga Lo jall ZualiV) Clingl) cly

tlgia SN Chuyladll 038 (s (g

Gleadlly clatiall aent S Congs sl W Jgeil) OUAB)Aual cijlaal) sad) Cae o
inal) i Loagead ccilusgally 281 e SV a2l o Alghee ISy G yadlly L)
Ll Adle lexd 45 dpecyl) gl DA (e @lldg caganall Jaall (553 (o ddiagall
Cad\Sal) dadiye dpanell 2 Jilaglly clgiall U il el ggal oalail cdlale g dudlia CadlSig

D CalpaNy L0 pass Y Al

Slo il e waan e (AT e Adgr clga pe Oslaill Lol st LS Joall L) Hllail) dalysy dlall <l (58]
DY) e sl L) Uil dlea Ciagy bl (5l
(Bl (b Al Lasill Youmy Aal) Jpadd) i) Baclh psil dajiie by ST 1(2019) s Sse allas casdl 5350 L) ()
https://mauc.edu.ig/wp— 83 = «1 2 Al (112 laall (2 2alall L]l 3 1 4 LS 4 las
content/uploads/%D8%A7%D9%84%D9%85%D8%AC%D9%84%D8%A9/v11 nl ar 2019-compressed.pdf
Sl A —euially guigh Gl 1Al A —all qural) (A A Jgadd) adly :(2018)dualae Byt ¢anns bl )
https://www.asjp.cerist.dz/en/downArticle/20/10/3/59901 748 = 3 22all (10 alas clay

®) ITU(2016): Digital Financial Inclusion, Inter-Agency task force on financing for development, Sustainable
Development & Financing for development(lssue Brief Series), p02, https://www.un.org/esa/ffd/wp-
content/uploads/2016/01/Digital-Financial-Inclusion ITU_IATF-lssue-Brief.pdf

S N Cag el dlall 8 Glgidl gl ae g Jis daliia 58 ((UAB : Union of Arab Banks) dusll cijiaal) a3 )

b Aiyad) el (st whys el BB gl b iyeanl) gl 50 Suialy Aasall Chjlead) o Gaiilly osladl
EHRA

Sluball gl —aalall ALY cpaianl dpal) chilaally duad) Aihial (A M) Jgaddl @dly :(2017)dun) Gyl slazl @

https://uabonline.org/wp-content/uploads/2020/06/%D8%A7%D9%84%D8%B4%D9%85%D9%88%D9%84- Olpa gy

%D8%A7%D9%84%D9%85%D8%AT7%D9%84%D9%8A-%D9%81%D9%8A-
%D8%A7%D9%84%D8%BI%D8%A7%D9%84%D9%85-%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%DI%8A.pdf

w0



https://mauc.edu.iq/wp-content/uploads/%D8%A7%D9%84%D9%85%D8%AC%D9%84%D8%A9/v11%20n1%20ar%202019-compressed.pdf
https://mauc.edu.iq/wp-content/uploads/%D8%A7%D9%84%D9%85%D8%AC%D9%84%D8%A9/v11%20n1%20ar%202019-compressed.pdf
https://mauc.edu.iq/wp-content/uploads/%D8%A7%D9%84%D9%85%D8%AC%D9%84%D8%A9/v11%20n1%20ar%202019-compressed.pdf
https://www.asjp.cerist.dz/en/downArticle/20/10/3/59901
https://www.un.org/esa/ffd/wp-content/uploads/2016/01/Digital-Financial-Inclusion_ITU_IATF-Issue-Brief.pdf
https://www.un.org/esa/ffd/wp-content/uploads/2016/01/Digital-Financial-Inclusion_ITU_IATF-Issue-Brief.pdf
https://uabonline.org/wp-content/uploads/2020/06/%D8%A7%D9%84%D8%B4%D9%85%D9%88%D9%84-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A-%D9%81%D9%8A-%D8%A7%D9%84%D8%B9%D8%A7%D9%84%D9%85-%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A.pdf
https://uabonline.org/wp-content/uploads/2020/06/%D8%A7%D9%84%D8%B4%D9%85%D9%88%D9%84-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A-%D9%81%D9%8A-%D8%A7%D9%84%D8%B9%D8%A7%D9%84%D9%85-%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A.pdf
https://uabonline.org/wp-content/uploads/2020/06/%D8%A7%D9%84%D8%B4%D9%85%D9%88%D9%84-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A-%D9%81%D9%8A-%D8%A7%D9%84%D8%B9%D8%A7%D9%84%D9%85-%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A.pdf
https://uabonline.org/wp-content/uploads/2020/06/%D8%A7%D9%84%D8%B4%D9%85%D9%88%D9%84-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A-%D9%81%D9%8A-%D8%A7%D9%84%D8%B9%D8%A7%D9%84%D9%85-%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A.pdf
https://uabonline.org/wp-content/uploads/2020/06/%D8%A7%D9%84%D8%B4%D9%85%D9%88%D9%84-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A-%D9%81%D9%8A-%D8%A7%D9%84%D8%B9%D8%A7%D9%84%D9%85-%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A.pdf

(Alal) Jgadll psalaal) SUY) 2 S Juad

el Joall el Jgadd) il ) Janll Gd JE e S Joedl) Cipn o5 LS
o 03lily diliciar aaiaall i Calide e Al clesdd) AS aladnuly dal) a4l e
(cpalill (Jigailly aball Cilasdy cAgdymdll il Gllea @y 8 Ly doall clgill Dla
Jsadd) asgie Ganaty WS dadlin Slawly Zeedle ST 4l cilaad Sy oLVl gl
b IS agiharay agllsal B o agaadiy Ll ilendl) Slgicse Gsin dles ¢ I
LE clgal raan ¥ Al eyl e dilaglly Slgidl) ) Gl eead ol (an
ol Cun e o ) Jadl) el w LS caiige Jlaad Ol e adinig iyl
A o LDl lgaladind (520 ey cdga (00 Gl Jio Al dullall cleasl) dal) (s
lesdll Jguagll (i anasil Corgy Jlall Jsadll o6 ¢ JElL llal) Cuila b dbiaa) ()4l
Ay el il sk e Janl) DS (e L)

(CGAP) s} 3asluual dyLiiuy) s garal) ae iYL OAMP)guall 383 (§gaia iy
paidiall Jaal) (g3 (alad) iy 8 e Y g atian Algy Y i il Il Jgaddl
saall Al cledd) e ALS desene I dsaasll il @lly 8 Le (Sl
JB (e aldiceny Joguse IS Lgie saliiadls (Cuelilly L) ¢ HAY) ccDlgatll ccile ghadll)
P alie Lpalang 4508 Ay 8 Osleny ) Sleddl adke (se Ao siie Ao sane

daly) " sl I Jpedll dnpal) S8 Sladay ASal) Cijlaall blaa gulaa Cie LS
gl DA (e 02)ily Al fay adinall i Calide Cayla (e Lgalatiay ALl cilaadl) 3lS
O ly disailly ¢ cpalilly Jaganlly aiall Cilasds G pecall gl Cililun Al 6 Las cacs)l
Gsin dlen ¢ ) Jpadll asgia Gacaty WS cdpndls el dedle ST Alle clead \Sly

sl ol (my el UK agihaaag agllsdd Bl o agraadis Al clerdl)  Slgice

(o]

Aapal) il Slagas A55al Ciyliadll ailae Galae Bl (el Jgadl) aalia Jga duipal 55 1(2017)oonll 22l (gaica
050a  caaidl Ayl AR (b (Gl el Sueal a8y daall G

https://www.amf.org.ae/sites /default files /publications/2022-01 /brochure—on—the—concepts—of—financial—

inclusion.pdf

O glly ) oglaill 3ha1 Chagy el cdaall] Adle dssse 56 :(AMF: Arab Monetary Fund)gall il (3ssia O

Apad) Gl 3 Auala8Y ) Gaarl) (3a3 diege cAanall daslall b (Lupe Ass 22)eliacl) Joal

@ Nadine Chehade, Antoine Navarro, Yisr Barnieh, Habib Attia (2017) : Financial Inclusion Measurement in

the Arab  World,  Working Paper, CGAP and Arab Monetary  Fund,
https://www.cgap.org/sites/default/files/Working-Paper-Financial-Inclusion-Measurement-in-the-Arab-

World_1.pdf

pL,



https://www.amf.org.ae/sites/default/files/publications/2022-01/brochure-on-the-concepts-of-financial-inclusion.pdf
https://www.amf.org.ae/sites/default/files/publications/2022-01/brochure-on-the-concepts-of-financial-inclusion.pdf
https://www.cgap.org/sites/default/files/Working-Paper-Financial-Inclusion-Measurement-in-the-Arab-World_1.pdf
https://www.cgap.org/sites/default/files/Working-Paper-Financial-Inclusion-Measurement-in-the-Arab-World_1.pdf

(Alal) Jgadll psalaal) SUY) 2 S Juad

G ixy (ihaYls LB Slgal madn ¥ el e Blaslly il ) agia Gand

Taslly Luallal) LSyl il i Agag e

s 3 Can dayally Asalladl L35al Slgill Gty Baa 325 W Jgedll asalie s

3

2aas Canylaill 038 (e (jag cdBiiat gad Jaally dagd iaal Chyylad sac

lelatinly Al cleadll 48l 48l " cadl o Il Jgeddl Caje ai o ifall i cwa O

DA e g clgie diagall 2l Lases Yy 315 Cileosgall Gy 3 Lay caainall cilid Cabiddl
cpalill Glasd (igailly adall Gilard dplall gl Clhlea @y G Ly el @5l
G BLaYL ey Lt jlawl Adle ST Al claxd Sy lat¥ly Jisall clard
atllsel B3 o 15Ky in agasd DA e B Cladl Slgis G Bles o oad)
Y A el e Jilaglly clgmll aladinl (I pandl el ool adee IS5 agil)aag
Pliial ese ) (535 Lao Laasi Aadliye Dol ayis ) ClaNly BN Slga (o Y g
cledll gy JW Jsadll Gulay WS cdgdpadly LI clodl] il el cilalaa)
Closall @b 35y callall culs gas lgaladinly (pajedl cuils Jia La dillall Cilaiinally
Py (mpal) ila sy Lasg ellgionall Ll ol oy Ly clainalls

Oail e Il Jsaill suigh alaay) did) Ciye

Cladl) @lls 3 Ly (bl el §ypemne CallSy A landl) aos ) caensV ) olinay yady -

coadaial Jaall g dag sl
dalall v alid) cdgll 3 nlial Gladyly Adll wleadll ) Jgeasl) Olasa dides 50 -

A gaaa 42l el JAall cald i) J8 e

WLl e all sl Bpvia cqulailly clubudly 3ggall duall Joil) B Al Jsadl) :(2019)skhe] Cun <o o)y iy o
32 Ua el Joall (3 I Joadll upail alf) Jaad) 36 cdupal) 3l Classay Aiial) Cojliaal) ailae ulaa

https: //www.amf.org.ae/sites/default/files /publications/2022-01 /financial-inclusion-in-the—arab-countries-efforts—policies—and-experiences. pdf

@ Bank d’Algerie (2022): Brochure sur P’Inclusion financiere, p0l1, https://www.bank-of-algeria.dz/wp-

content/uploads/2022/04/inclusion?.pdf

® Crisil Inclusix(2015): An index to measure India’s progress on financial inclusion, Developed with support
from Ministry of Finance, Government of India and Reserve Bank of Indian, vol 03, ppl7-18,

https://www.crisil.com/content/dam/crisil/crisil-foundation/generic-pdf/CRISIL-Inclusix-Volume-I|1.pdf

o

L7V


https://www.amf.org.ae/sites/default/files/publications/2022-01/financial-inclusion-in-the-arab-countries-efforts-policies-and-experiences.pdf
https://www.amf.org.ae/sites/default/files/publications/2022-01/financial-inclusion-in-the-arab-countries-efforts-policies-and-experiences.pdf
https://www.bank-of-algeria.dz/wp-content/uploads/2022/04/inclusion7.pdf
https://www.bank-of-algeria.dz/wp-content/uploads/2022/04/inclusion7.pdf
https://www.crisil.com/content/dam/crisil/crisil-foundation/generic-pdf/CRISIL-Inclusix-Volume-III.pdf

(Alal) Jgadll psalaal) SUY) 2 S Juad

Omeldl) cadlagh (LYl e Lnawyl) bl clendl) ) adinall mihd paes Jseay 2 -
Joae ) aldledd) caleasg
LS dibiaa) aainall il Joan 4l I Jsedll (gagmad) uall 388 e i
e yrall daliey Aavsially Spaaall JlaeY) Glaaly claidiall Cily )l Claaly daseal)
A Ziless dle Aanylass Agtes AAS Lgigaling Al AL AL Clatially cleadl)
O o Ol maad g by N Al W Jeedll Aol Gl i) Coyey
IS daansy e lionsga (g Onalilly e siaally chasally g jall cilesd ) Jgeasl) sl
Lol (568 Gung Al laddl) a Cilissie Joe Laltind e Algiee 285 Joguns zeoye
SHLall e Yo LI @leadl) e ey aally i) ¢Dlaell dnaws dalle cledd dal)
Gl e palas) L) ol Al dae )l e LA o) G cagalel daliall Daawll e
Oe Ayl 5l dullal) JSLAGD 80L) () (525 Lae cedbaall o Dpbaad Jagyd (sl ps
) AW clesall ) Jseas))
Cangind S lubudly lelaY) degane’ 1 giay S Jsadl) b sl Gl i) 5y
ClaliaVl (gd e lidll el elly & Loy ¢aainall <l 2310 G yemally A0L) claasl) Aaly)
asea) 8 jally dpeadll JlacYly Cailagll ilaaly cCipnall 5 aganadl Jaall cildg cdualall
Al Lo Gy 058 ol Blebe pa cdaugially Bprally il Lalie Jlel) claals
{21l Aaadly ity agds ylag agilalial
il il BIS alasin) Jgeay e 4l Sl Joedl) duidacalal) 083 Addabe el LS
cagilalinl pe i Al Al claiidly cleaid] (Jaal 5aganes Lbegall i) Jody Loy

Dagiee CallSing Glady Jale (S agl a3 s

(o]

060= cedaall Bilas Bl cgagadl ad) Sl duwie cijbaal) e diles fsala 3(2013) LD (gagmad) il
https://www.saib.com.sa/sites/default/files /consumer_protection_code_banking_ar.pdf

Oum el hEN s MW pEA i (2015) g @S
https://www.cbj.gov.jo/EchoBusv3.0/SystemAssets/PDFs/AR/October PDF/F2015.pdf
https://creditbankofirag.com.ig/dam/jcr:27423f3a-dd91- 07 = «sdaadl dles Jula :(2018) ksl cugQl by
4a()7-adea-aaclcf5fb4b6/Banks_Customer_Protection_Guide_Arabic.pdf

SOSUA 5043.\:J\ ‘3.__15‘)44.4” E\M‘)AM :UAA gm E)Ai.'l .(2014)@\ 2a3l) il
https://www.pma.ps/Portals/0/Users/002/02/2/Publications/Arabic/%D8%AA%D9%82%D8%A7%D8%B1%D9%8A%D8%B1

%D8%B1%D8%A8%D8%B9%D9%8A%D8%A/%D8%A7%D9%84%D9%85%D8%B1%D8%B3%D8%A7%D8%A9

%D8%A7%D9%84%D9%85%D8%B5%D8%B1%D9%81%D9%8A%D8%A9/Mirsah.Q4.2014.pdf

@



https://www.saib.com.sa/sites/default/files/consumer_protection_code_banking_ar.pdf
https://www.saib.com.sa/sites/default/files/consumer_protection_code_banking_ar.pdf
https://www.cbj.gov.jo/EchoBusv3.0/SystemAssets/PDFs/AR/October%20PDF/F2015.pdf
https://www.cbj.gov.jo/EchoBusv3.0/SystemAssets/PDFs/AR/October%20PDF/F2015.pdf
https://creditbankofiraq.com.iq/dam/jcr:27423f3a-dd91-4a07-adea-aac1cf5fb4b6/Banks_Customer_Protection_Guide_Arabic.pdf
https://creditbankofiraq.com.iq/dam/jcr:27423f3a-dd91-4a07-adea-aac1cf5fb4b6/Banks_Customer_Protection_Guide_Arabic.pdf
https://creditbankofiraq.com.iq/dam/jcr:27423f3a-dd91-4a07-adea-aac1cf5fb4b6/Banks_Customer_Protection_Guide_Arabic.pdf
https://www.pma.ps/Portals/0/Users/002/02/2/Publications/Arabic/%D8%AA%D9%82%D8%A7%D8%B1%D9%8A%D8%B1%20%D8%B1%D8%A8%D8%B9%D9%8A%D8%A9/%D8%A7%D9%84%D9%85%D8%B1%D8%B3%D8%A7%D8%A9%20%D8%A7%D9%84%D9%85%D8%B5%D8%B1%D9%81%D9%8A%D8%A9/Mirsah.Q4.2014.pdf
https://www.pma.ps/Portals/0/Users/002/02/2/Publications/Arabic/%D8%AA%D9%82%D8%A7%D8%B1%D9%8A%D8%B1%20%D8%B1%D8%A8%D8%B9%D9%8A%D8%A9/%D8%A7%D9%84%D9%85%D8%B1%D8%B3%D8%A7%D8%A9%20%D8%A7%D9%84%D9%85%D8%B5%D8%B1%D9%81%D9%8A%D8%A9/Mirsah.Q4.2014.pdf
https://www.pma.ps/Portals/0/Users/002/02/2/Publications/Arabic/%D8%AA%D9%82%D8%A7%D8%B1%D9%8A%D8%B1%20%D8%B1%D8%A8%D8%B9%D9%8A%D8%A9/%D8%A7%D9%84%D9%85%D8%B1%D8%B3%D8%A7%D8%A9%20%D8%A7%D9%84%D9%85%D8%B5%D8%B1%D9%81%D9%8A%D8%A9/Mirsah.Q4.2014.pdf
https://www.pma.ps/Portals/0/Users/002/02/2/Publications/Arabic/%D8%AA%D9%82%D8%A7%D8%B1%D9%8A%D8%B1%20%D8%B1%D8%A8%D8%B9%D9%8A%D8%A9/%D8%A7%D9%84%D9%85%D8%B1%D8%B3%D8%A7%D8%A9%20%D8%A7%D9%84%D9%85%D8%B5%D8%B1%D9%81%D9%8A%D8%A9/Mirsah.Q4.2014.pdf

Al Jsadll asaliall JUaY) 1 SE Juadl)
U3 e lamiedl Al cleadl) Calide Aal 't sa ) Jpedlls Spaall @al il s ©
Oe il Gt dilea ma danlie 4alS35 Basan daans)ll Clsidll DA (e pdinall Dl pen
e IS8 agllsdd 510 e agiSar Ley claral) dls
Ol A ey Lavie sl e L) Jsedll Cije 38 (Ganill 5l i) W o
Ladially agilaliny By decadll Zdlall claiid) e daudy desene I Jsagl (o g

clabealy cpalill lay) ccliadl clegiadl cclaiidl sda Jadiy Ashaa iy
e
(el Jsadll osgar daleial) ddbaall Hhaill Clgas (aje P Gay G e Lo 2y
e ganal Jgpunally Canliall ala35¥s Jeagll dal) sa5 2aly caan 8 LIS Coati Lsl I Ulass
ol (Aiagall Sl Jed Lo cpadinall mihd aseal Ll claiidly clexdll e de il
MU sabaid¥ly il 530 B ages Lae cAllaally ASLAIL anm Gylag Aualic
gy Gailgn Aayl (8 asedall 18 Gkt et diag iladinally
DU Lajill s Pl el dgllal) Glardlly claiial) () dpagll) Ao Jomanl -
So Sl ae caliog Jale IS dalieg Ladle Al Gilatieg @lexd ) Joeasll Sl
coleadll s o Jyeanll daluall iy cadl<all Jans e 8,33l
Lad dedy s 2 Jyensl) o I Jpadll juaity V4l cilasilly cilaiiall aladial -
sy aliiie (a0 calatially caleadd) @l aladiad e )81 5,08
Glabia) 6oyl Cleadd) sy calall 13a o) cddlal) cladially clasdd) 3ags -
mhd clalis) e Sl mm @l Gleadll s G Cng Cus Al $Dlaal) (gl

comiaial)l J2) (55 Aiegall clilly AU Cilacinall Gl Loy cAaBaa)) acingll

https://www.cbe.org.egl- «020a 2025-2022 W) Jsadd) daslind 2 5alsll BN 50 :(2021)gradll SSiall i) @
/media/project/cbe/page-content/rich-text/financial-inclusion/%D8%A7%D9%84%D8%A8%D9%86%D9%83-
%D8%A7%D9%84%D9%85%D8%B 1%D9%83%D8%B2%D9I%8A-%D8%A7%D9%84%D9%85%D8%B5%D8%B1%DI%8A-
%D9%8A%D8%B7%D9%84%D9%82-
%D8%A7%D8%B3%D8%AA%D8%B1%D8%A7%D8%AA%DI%SA%DEY%ACY%DI%EA%DEYAI-
%D8%A7%D9%84%D8%B4%D9%85%D9%88%D9%84-%D8%A7%D9I%84%D9%85%D8%AT7%DI%84%DI%SA-(-2022---
2025).pdf

@ Abuja(2012): National Financial Inclusion strategy, Summary Report Financial Inclusion in Nigeria, p03,

https://www.cbn.gov.ng/Out/2012/publications/reports/dfd/CBN-Summary Report of-Financial Inclusion in
Nigeria-final.pdf



https://www.cbe.org.eg/-/media/project/cbe/page-content/rich-text/financial-inclusion/%D8%A7%D9%84%D8%A8%D9%86%D9%83-%D8%A7%D9%84%D9%85%D8%B1%D9%83%D8%B2%D9%8A-%D8%A7%D9%84%D9%85%D8%B5%D8%B1%D9%8A-%D9%8A%D8%B7%D9%84%D9%82-%D8%A7%D8%B3%D8%AA%D8%B1%D8%A7%D8%AA%D9%8A%D8%AC%D9%8A%D8%A9-%D8%A7%D9%84%D8%B4%D9%85%D9%88%D9%84-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A-(-2022---2025).pdf
https://www.cbe.org.eg/-/media/project/cbe/page-content/rich-text/financial-inclusion/%D8%A7%D9%84%D8%A8%D9%86%D9%83-%D8%A7%D9%84%D9%85%D8%B1%D9%83%D8%B2%D9%8A-%D8%A7%D9%84%D9%85%D8%B5%D8%B1%D9%8A-%D9%8A%D8%B7%D9%84%D9%82-%D8%A7%D8%B3%D8%AA%D8%B1%D8%A7%D8%AA%D9%8A%D8%AC%D9%8A%D8%A9-%D8%A7%D9%84%D8%B4%D9%85%D9%88%D9%84-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A-(-2022---2025).pdf
https://www.cbe.org.eg/-/media/project/cbe/page-content/rich-text/financial-inclusion/%D8%A7%D9%84%D8%A8%D9%86%D9%83-%D8%A7%D9%84%D9%85%D8%B1%D9%83%D8%B2%D9%8A-%D8%A7%D9%84%D9%85%D8%B5%D8%B1%D9%8A-%D9%8A%D8%B7%D9%84%D9%82-%D8%A7%D8%B3%D8%AA%D8%B1%D8%A7%D8%AA%D9%8A%D8%AC%D9%8A%D8%A9-%D8%A7%D9%84%D8%B4%D9%85%D9%88%D9%84-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A-(-2022---2025).pdf
https://www.cbe.org.eg/-/media/project/cbe/page-content/rich-text/financial-inclusion/%D8%A7%D9%84%D8%A8%D9%86%D9%83-%D8%A7%D9%84%D9%85%D8%B1%D9%83%D8%B2%D9%8A-%D8%A7%D9%84%D9%85%D8%B5%D8%B1%D9%8A-%D9%8A%D8%B7%D9%84%D9%82-%D8%A7%D8%B3%D8%AA%D8%B1%D8%A7%D8%AA%D9%8A%D8%AC%D9%8A%D8%A9-%D8%A7%D9%84%D8%B4%D9%85%D9%88%D9%84-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A-(-2022---2025).pdf
https://www.cbe.org.eg/-/media/project/cbe/page-content/rich-text/financial-inclusion/%D8%A7%D9%84%D8%A8%D9%86%D9%83-%D8%A7%D9%84%D9%85%D8%B1%D9%83%D8%B2%D9%8A-%D8%A7%D9%84%D9%85%D8%B5%D8%B1%D9%8A-%D9%8A%D8%B7%D9%84%D9%82-%D8%A7%D8%B3%D8%AA%D8%B1%D8%A7%D8%AA%D9%8A%D8%AC%D9%8A%D8%A9-%D8%A7%D9%84%D8%B4%D9%85%D9%88%D9%84-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A-(-2022---2025).pdf
https://www.cbe.org.eg/-/media/project/cbe/page-content/rich-text/financial-inclusion/%D8%A7%D9%84%D8%A8%D9%86%D9%83-%D8%A7%D9%84%D9%85%D8%B1%D9%83%D8%B2%D9%8A-%D8%A7%D9%84%D9%85%D8%B5%D8%B1%D9%8A-%D9%8A%D8%B7%D9%84%D9%82-%D8%A7%D8%B3%D8%AA%D8%B1%D8%A7%D8%AA%D9%8A%D8%AC%D9%8A%D8%A9-%D8%A7%D9%84%D8%B4%D9%85%D9%88%D9%84-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A-(-2022---2025).pdf
https://www.cbe.org.eg/-/media/project/cbe/page-content/rich-text/financial-inclusion/%D8%A7%D9%84%D8%A8%D9%86%D9%83-%D8%A7%D9%84%D9%85%D8%B1%D9%83%D8%B2%D9%8A-%D8%A7%D9%84%D9%85%D8%B5%D8%B1%D9%8A-%D9%8A%D8%B7%D9%84%D9%82-%D8%A7%D8%B3%D8%AA%D8%B1%D8%A7%D8%AA%D9%8A%D8%AC%D9%8A%D8%A9-%D8%A7%D9%84%D8%B4%D9%85%D9%88%D9%84-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A-(-2022---2025).pdf
https://www.cbe.org.eg/-/media/project/cbe/page-content/rich-text/financial-inclusion/%D8%A7%D9%84%D8%A8%D9%86%D9%83-%D8%A7%D9%84%D9%85%D8%B1%D9%83%D8%B2%D9%8A-%D8%A7%D9%84%D9%85%D8%B5%D8%B1%D9%8A-%D9%8A%D8%B7%D9%84%D9%82-%D8%A7%D8%B3%D8%AA%D8%B1%D8%A7%D8%AA%D9%8A%D8%AC%D9%8A%D8%A9-%D8%A7%D9%84%D8%B4%D9%85%D9%88%D9%84-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A-(-2022---2025).pdf
https://www.cbe.org.eg/-/media/project/cbe/page-content/rich-text/financial-inclusion/%D8%A7%D9%84%D8%A8%D9%86%D9%83-%D8%A7%D9%84%D9%85%D8%B1%D9%83%D8%B2%D9%8A-%D8%A7%D9%84%D9%85%D8%B5%D8%B1%D9%8A-%D9%8A%D8%B7%D9%84%D9%82-%D8%A7%D8%B3%D8%AA%D8%B1%D8%A7%D8%AA%D9%8A%D8%AC%D9%8A%D8%A9-%D8%A7%D9%84%D8%B4%D9%85%D9%88%D9%84-%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A-(-2022---2025).pdf
https://www.cbn.gov.ng/Out/2012/publications/reports/dfd/CBN-Summary%20Report%20of-Financial%20Inclusion%20in%20Nigeria-final.pdf
https://www.cbn.gov.ng/Out/2012/publications/reports/dfd/CBN-Summary%20Report%20of-Financial%20Inclusion%20in%20Nigeria-final.pdf

Al Jgaddl ﬁ.zl.é.d\ B10= ) R k| R WY1
e Sledadly S0 AIW) Lalil dlls et ) Sl Jsedll Giagy sdullal) i) -

G625 Lee (il 2l Jalaailly ) e gl yudaty (Jlad JS8 JIse¥) 8la) e

) icea g Al iylay AV Aldina (Sgiane Gauen
Al Jgadd) duaaf sk
@B oli )l gaiatl Uygyum Bal aady 3t o 2l cloadl) I Jseagll it
i e Dlan¥) GlaVly adall i) clend Jeod Gus (Jaall Liaiiia Gl 3 5l
D a1 O Guly JSls el 8 Sl oty « lalaall aa Guelill e aelusg )
il Alecl ARE Ay alag) (V) G dagaill LS Liaal Dage Lualill Glalil il
o Alaally Zalaid¥l 5elSl aeyy VA clendd) ) Jpengll jaall gaailly dplasy)
Jyeaal) of 4 aluaall (e ¢ oo laia¥) clulally Il hial) & Ll aalus Ji cnd sl
Gledll o Jouandl ae bl Cun colom aa o Gflginally goatia) o8y e LIl lsad) e
B jae gasd Aal) JUlbs ssall aojlial dhdil b BhA) b agiblee Guls e 3L 2l
0o ) (Y liall gl 8y Adgisay sgan disaill (Ao Jomand) (535 LS aglaa (aunil ag
Al b slslad) ate (e 0l 8 Gilal Gelga) pgass o5 g il 53 DS (e il
il (go daads desenad At Al Al Lot a8 W) Jsedl) aaley
PR e el g Apalaid) Laiil) jlss aedy Laa cdag yaall
(O lsa Bae DA (e ApaleaiV ] Ll) I Jsalll Sie 1Ml Jpaill Laluaidy) LeaaY). 1

@ Robert Cull, Asli Demirguc-Kunt, Jonathan Morduch (2013): Empirical Fonadaions of Financial Inclusion,
massachusetts institute of technology (MIT), cambridge, massachusetts, London, England, p45.
@ s.V. Shinde(2014) :Financial Inclusion In India, First Edition, Laxmi Book publication, solapur,

Mabharachtra, india, P16.
s it ©)
https://Kkibs.edu.kw/wp— «02_a (ddyasy Ll clebal das daeg i o Il Jgadll (2016)aud padl cluhall agae —
content/uploads/2021/10/Edaat_Feb2016_Financial_Inclusion_1773.pdf

- Timothy D. Adams(2018): Why Financial Inclusion Matters, Canter for financial inclusion, pp2-3,
https://content.centerforfinancialinclusion.org/wp-content/uploads/sites/2/2018/10/Why-Financial-Inclusion-
Matters.pdf

Jsadll uall sl cdalang (uSaly pudili 1 Mlal) Jgadll (Ul cipan dpailind 1(2017) S Ay« palia WY (gl Capd il —

4-24a ) ol gy ¢l
https://raedcharafeddine.net/download/%d8%a7%d8%b3%d8%aa%d8%b1%d8%a7%d8%aa%d9%8a%d8%ac%d9%8a%d8%a9-
%d9%85%d8%hb5%d8%h1%d9%81-%d9%84%d8%a8%d9%86%d8%a7%d9%86-
%d9%84%d9%84%d8%b4%d9%85%d9%88%d9%84-%d8%a7%d9%84%d9%85%d8%a7%d9%84%d9%8a-
%d8%aa/?wpdmdl=6561&refresh=655f7883181541700755587

s



https://kibs.edu.kw/wp-content/uploads/2021/10/Edaat_Feb2016_Financial_Inclusion_1773.pdf
https://kibs.edu.kw/wp-content/uploads/2021/10/Edaat_Feb2016_Financial_Inclusion_1773.pdf
https://kibs.edu.kw/wp-content/uploads/2021/10/Edaat_Feb2016_Financial_Inclusion_1773.pdf
https://content.centerforfinancialinclusion.org/wp-content/uploads/sites/2/2018/10/Why-Financial-Inclusion-Matters.pdf
https://content.centerforfinancialinclusion.org/wp-content/uploads/sites/2/2018/10/Why-Financial-Inclusion-Matters.pdf
https://raedcharafeddine.net/download/%d8%a7%d8%b3%d8%aa%d8%b1%d8%a7%d8%aa%d9%8a%d8%ac%d9%8a%d8%a9-%d9%85%d8%b5%d8%b1%d9%81-%d9%84%d8%a8%d9%86%d8%a7%d9%86-%d9%84%d9%84%d8%b4%d9%85%d9%88%d9%84-%d8%a7%d9%84%d9%85%d8%a7%d9%84%d9%8a-%d8%aa/?wpdmdl=6561&refresh=655f7883181541700755587
https://raedcharafeddine.net/download/%d8%a7%d8%b3%d8%aa%d8%b1%d8%a7%d8%aa%d9%8a%d8%ac%d9%8a%d8%a9-%d9%85%d8%b5%d8%b1%d9%81-%d9%84%d8%a8%d9%86%d8%a7%d9%86-%d9%84%d9%84%d8%b4%d9%85%d9%88%d9%84-%d8%a7%d9%84%d9%85%d8%a7%d9%84%d9%8a-%d8%aa/?wpdmdl=6561&refresh=655f7883181541700755587
https://raedcharafeddine.net/download/%d8%a7%d8%b3%d8%aa%d8%b1%d8%a7%d8%aa%d9%8a%d8%ac%d9%8a%d8%a9-%d9%85%d8%b5%d8%b1%d9%81-%d9%84%d8%a8%d9%86%d8%a7%d9%86-%d9%84%d9%84%d8%b4%d9%85%d9%88%d9%84-%d8%a7%d9%84%d9%85%d8%a7%d9%84%d9%8a-%d8%aa/?wpdmdl=6561&refresh=655f7883181541700755587
https://raedcharafeddine.net/download/%d8%a7%d8%b3%d8%aa%d8%b1%d8%a7%d8%aa%d9%8a%d8%ac%d9%8a%d8%a9-%d9%85%d8%b5%d8%b1%d9%81-%d9%84%d8%a8%d9%86%d8%a7%d9%86-%d9%84%d9%84%d8%b4%d9%85%d9%88%d9%84-%d8%a7%d9%84%d9%85%d8%a7%d9%84%d9%8a-%d8%aa/?wpdmdl=6561&refresh=655f7883181541700755587

Alal) Jsadll aualial) [Ua¥) @ SEY Juadl
o aandng elan¥) Jlel) sl acs b I Joedl) aalid sAalai®y) dsaiil) jujal-
S sl L 3l ks GIGAN (5o pall Jll) pedll jdg DA e L]
G b by @l c¥aee o iy L350 W Joadll §3a WS cdiilady Lok

B EaadVy el span (e aal)

Belually Lch ) cleladll & daabuy) JW Jeadll 5ad tdaall auisly daaliy) Guwal-
Al iaal) datil) ey Allae ST IKE JAA) aiigi 8 aged Lae cdungl i€l
Caganally ehaill pumy Gt b L) Jpadl) aguy tdag aall Gl ALl guagl) cpean-
i WS el f AUl GBSO JU) ol agleds cpeat e aaselidy (Jaall 8
Cilegpiall aeally adeilly daall Aoyl Jie cdbmcall Gl A0 clexdll ) Jouasll
A gially 8aall
Bal) DA (e dpe L) Alandl s & Des W Jsedll Caaly sduoLaial) Alaad) jujes-
ol 3 Akl cleadd) sl paag o WS el Adld) cilasdd) yégis Jeall (a
LB saill §3ang ApalaiBY) Clgadll (e any Las cal iU AalaiaY)
By 3l Lgn Teaie Il Jpedl) i spainally Bpa8lly LAl Al Jsdd) Loaal.2
(D ulpn 530 3 58 doaal aly aaindlly
DA (ajh g Galy poles IS0 Jlga¥) By Juil (ap el Sl ety 20,40 dseaily -
AW Slerall dgalgas ¢ hlaal 3y ccile s yiall Gualis daally aleill b Ll
Masly &)Ual) adld) ) sty chaadl 5y e Sl Jsedl) aclay :Budl dundlle-
il U Jeteaall Taadadally SLénaly Slaaly oDl bl
o el Lo L) Gapdl) o claad) amg o ) Jgell) (Ko s palinall duailla-
sl Gty Jeadl) Giligine 82L) JE Jeall Gad e adall Glag Glegyiall el
el D) liscogal) pa Jalail) paall iy WS ¢ galiaiy)
Aail) i) it b L] haaie W Jgadll iy satiaifly Alad) aUail) liia) jujs.3

tena camal oy Al

050a  oloadl Ry ol Aale el al G W sl :(2020)cakll gla ()
https://www.amf.org.ae/sites/default/files/publications/2021-12 ffinancial—inclusion. pdf



https://www.amf.org.ae/sites/default/files/publications/2021-12/financial-inclusion.pdf
https://www.amf.org.ae/sites/default/files/publications/2021-12/financial-inclusion.pdf

Alal) Jsadll aualial) [Ua¥) @ SEY Juadl
Cilascsgally Cajladll 2 wilagll Arine (ge goim pansll Ll HUl A5G e 133 ) -
sl 138 53 LS clagall sda lalie (e o Lasg lgd 3S5I lgluse (ot e AUl
Glgies @l Joall of Joall elill dayy cujelal Gun (Joall ooleaid¥) Sl b (ohe

Al Gl gant dimye B <Y L) Jgedd
Ly claaad) sda el (e 2hall Lgalatind <V are 53l dallal) cileaddl HLam) aags callay -
Lagdy Al il iV Y Laiy) Jlae 4 L€l 55l ae (peaiieall o aijell adag
Lo dals dug a2l claasl) e slae¥l 5aldh cgopdally aalgll Gpall DA Ll
Cany elaasll 038 w38 A LW Slesssgally diinsally desyall (e IS S e ghaally (3lay
o B Cpant P e Sl alail) s WS (il Al S dejn cilegiadl Joas
Jlga¥) Jsesny dilaiall cilileally ddlall ial) Slbigine Qi Ladhay Jlse¥) ASa dailia
Jae B EY) e arall Joaal duajd (lati dabiaall Cilegiaal dnal of LS clasy) disals
PP g1 PN NS~ [PREC
Al Jgaddl Bafiad g5 abia 1B Callaal)
2.5 eSS Y ocallall elail aan 8 W Jgadl) 55 mal) adl (e a2 e
8 e 2nn 1y bl el ) Jgeall e cptniins allall eladl paen B ads Hlle
celly dgalpaly cdannlall EulsSlly daally poall (a atjuly aguil Llasy Gali8Y)y JAN) e
BSinall ) e daall slaiel & ¢yl Lgaladindy LI claasll I Joeasll Gajd 53l
oo Adld) landll g ) Sl ASl) e laadd) 03 #l G Aaldl) lalill Lo
Slagll jddg Bana Glatie g Baaa Glewge olii) o3 My (Joaaadl Cailgd) Gl Pla
sy syl b chuatl) el By g pmall ol dagadall e Glsn) ) Jomasll saaall
B L sl Slgiond) Aolan ga ST o3 Apliall il i e
ol 48y lghale DA o b Jsadll Joits Lealill apdall degane Cinaa
o Joall e waell i Ay Qhal i) ddee B Glibid) aila ansil Lavad deead

Ozua ca)s.é G e cz\eé).a.d\ Q\M\JJ&\ VDY M

@ AFI(2010) : G20 Principles for Innovative Financial Inclusion, Global Partnership for Financial Inclusion,
G20, Thailand,pl, https://www.gpfi.org/sites/gpfi/files/documents/G20 Principles for Innovative Financial
Inclusion - AFI brochure.pdf

e



https://www.gpfi.org/sites/gpfi/files/documents/G20%20Principles%20for%20Innovative%20Financial%20Inclusion%20-%20AFI%20brochure.pdf
https://www.gpfi.org/sites/gpfi/files/documents/G20%20Principles%20for%20Innovative%20Financial%20Inclusion%20-%20AFI%20brochure.pdf

(Alal) Jgadll psalaal) SUY) 2 S Juad

lebiand (e Cumay Al Lgiig pal @l 3ga0s ¢ ) Jpaddl duidasll Lguailand dae] (3 tgaluall
Cargr Oupdial) desane lgpaal A el g s Wsd IS Gliagady Cigyl ae Gl
b LS balaal fls ) 1ol LSy W) Jsadl) Sa5e
(2010~ 155~ 5, 53) J\Si g £ 14 Ao ailal Al Jgadd) Guaid cpupdial) degana ts 3k Yl
Pa o Jgasll Laejill deganall Jid 0 2010 ale & M Jgall) fs2le yusk &
cods By VFIEG) pppdall deganad Il Jsedll ehpd deganal dnlill O(ATISG) lsa)
Gl b siys Al b lgle dailsall o ) s el desandd el ol L zsalaall o3
M. W Jsadl) Jae dha lyo caees 5 2010
dabe el (B sacleadl ) V) gla¥) o Al (ppdall degane ool g
Bliiead) Gugyilly clyall o daadll goaliall o2 adicd Cus ¢ I Jsadll Gaalats B ESa
{?) 8 Gadling dpelil) Glald) e 52 Aalig callall elail gaen b i) aila (00
Bas (o apaaill 8 Bac Lueall el Joadll 500 aacegiy daagSall culgall oIl 8y :320AN ©
-yl
e (e Jsay pdsil Goadl o duise Jilen g5 dudliall jan cubiw s 240 :gil) ©
QL) RN et e Agtee Slaah LI Gladll e dawly degens aladiulg
clendl) asie (s A giia Ao gana ] ABLRYL (Caalilly Dsail) e shadll
oo dugadiy sl Al ansdally oaglei€ill SN paadi @ ekl [aaadlf WG o
Agal) Ad) b Cheaall Lol dadlee @lld Gacaig caaladialy Ll alatl) ) Jseasl)

dae degena & 1 (ATISG 1 Access Through Innovation Sub-Group) i) JMa ¢ Jsasll dssdll ds ganal) ©
o) dsms LinslyiSils SN e 5601 DA o dullal) Slasall ) Jseasll S5 dusSo Gppdiall desane U3l Riep
Opiagall 2L I Jgamsl) 3l st ) 5ySnally Zaelady) bl kit ) Coagd cBaaal

Oppdiall deganal Al ehd degana & ((FIEG : Financial Inclusion Experts Group ) (dlall Jsedd) ssd 4 gana
Glubadl Jon Y1 Jalig 2L ¢pdall degana B eliac) Joall Cilide o S Joalill ehod ading Cum duaieS Jasd
s (ssieaall e Ll Jsaddl ety Aaeiall cilialia)s

**)

WAF1(2010), Op.cit, p1.

@ G20, ATISG(2010) : Innovative Financial Inclusion, Principles and Report on Innovative Financial
Inclusion, G20 Financial Inclusion Experts Group, ATISG Report, pl4-22,
https://www.gpfi.org/sites/gpfi/files/documents/Principles _and ~ Report on  Innovative  Financial

Inclusion_0.pdf



https://www.gpfi.org/sites/gpfi/files/documents/Principles%20and%20Report%20on%20Innovative%20Financial%20Inclusion_0.pdf
https://www.gpfi.org/sites/gpfi/files/documents/Principles%20and%20Report%20on%20Innovative%20Financial%20Inclusion_0.pdf

Al Jsadll asaliall HUa¥) @ SGN Juadl)
Glesdll adies dasSall ol o gl dlaal Jald z¢ g il pain dlall o
shlie 5ab) ) I Gleadl) (35305 calaadll & 1Ny ekl (s Cus o (pSlginall

Glaadll s ol Aui ) dpd eladl dgmg ) Alabadl selud ol JlasdU Dlaall (e

-Slatiallg

gl ok che 2 Y aild ALl ileadd) (e i) Sl Gaiad (e el Sl :cpall) ©
LAlal) aga)yad g

Sy ¢ asSall g ladll Jaly adilly Aeluall daaly Jaghd Gld dowsde 4y G5 104l ©
daladl Claaly Jlee¥) gy asSall g il Jals spaball chlinaly lShall s
LAY

ze b bl Al el (A o Adl dubi aiagl Al Ul i tddpal o
Aansl) adkes abiiall e JST el oapll "aleilly HLasyl

Claziall lgde (gl (Al dledlly Hhladdl e canliy ehiy b ) oly ol o
Ll aanill B adeall (g bl e end o aty Cusy 3iSal) cileadlly

asaaly ¢ sbaadll Aol lojlaaly juleall o atiy @Y oalanll jULY) 3 kil Y o
Oe elldy Aadlinl) Bl (g Adndal) Joall Cagyli pe CaliB Aipe Ayl yuledl) el
Jisaiy dlsayl dut dadle iy L sl e &l Opey aulie ol aumy Pla
daaly daadal gl ceDleall pa Jabaill (pliaeS Sl alasind dag sdis ((AML/ICFT) s,y
JaY) sl gl 3aaatl Goudl gliagh ) Batien Silgng cLig iSl) oo Jatinall dadll pla
Ly Bl e Lallly il Jaaiall 4006 8 bl

(2016 - Cuall— guiinit) B AMal) Jgaddl 5ujail (papdal) dsgara f5aboa : WG

diad) ) Jpadll Jal (e Daallal) 4S)al Culd Lol ol diad ) lllaia £S)se Cargy

e OIS g el el Jgalll u3a3 Jal e Bans e foala Jlaals (updall degana oo

AV Aol el alad) Guaty I Jseddl Alie ga allad) alaa¥) cia b o

i e dpaldl Clsiadl gae e A5l dald) Lgiags ) Aalgl) skl fsaluall sda uSay

Odall degana julae pe Bads ulbee Hils cdadd)ll Lllall cleadd) 8 dpnlesall Y

=5l 835 13K cannsl (S aygig A SSIY) bl Baga Gt ) ASLYL Aol uladlls

e

|




(Alal) Jgadll psalaal) SUY) 2 S Juad

Al ool Jadiy o Ml Jgadll 3 aaleds il Aalaly uledly dgsill dndl el

()

bl aladinl g ly (Aaad )l Adlal) clesdll uien s i Mlal) Jgadll a8 i) i o
Ut sl Ala) lanially cilaadd) (e dagyally diagall ALl clial) ) Jpamsll 35Sl
dae Clshaig (dig)ll daaly duihag duailic) aldicl Pl (e @lld @iy (Ligall N Jsuasl)
+A8y dadyally aniill LS dus gale

O Ol st gl 1l Al Jgaddl Gaadl hlaally SN GOSN Gdad o
Aoy aes Glubid) aila o i (B M Joadl) il jhlaally SIS anis
AL cleadll B bl gany deje b s bl e Balidd SIS sl
ghlaly Lgilye ¢lgan Bl Hlalial)l sl e e\l anian 8 4 g STy

3 (Jyedll L) toabaal) (e 2ay 1l el Jgadll culia oaliilly gl ) gl 0
Aially macy ki Jlaly 458 el ) Goad) (& OpSlially Clerdl) sedie sy
e Gy 5Sig cAlalad) udliall ae s B agany dadipe Jlial (RSS90 diaY)y Alalal
LAY Al uledll img iy Cppdall degane Chally ulee lae¥l 8 38N (Pl

G e Ll L) cleaall ) 2Usil) moags tdaadyl) Adlall cilesdll datl) i) auugs ©
Lal Load) Adle lend pign Jal e (Y LaVlg Ciloslaall Linglgi€ig dudlal) daanl) L) elly
Aagpmall Zui )l alaliall Aalig cAudlyaal) (3laliall poeal A0l Aiabiiag Aigisay

Aol Jaly s U 35ms ) toSlgianal) Aulead Alghese daddy Aile cilulas sl 0
g SV L o) e Jgemnll 3 dnaladally 28 el (5)9 pm ol clbilully cligiondl)
-83g3aall dallal) A8 (553 (peadiiveall Liald clgalatinl (& ]y

Al 2L LA AT By yuin Fral ALl A8EY 203 b)) oglly Aullal) ddpall Ji3a3 o

gl agare b leadll adiey clubud) jaaly aldd gaan I<e AW ) Y

sl il @
—GPFI(2020): G20 financial inclusion plan, op.cit, p18,
cipaladyly Aaglall laball Ase galai®y) gailly LAY Gad B M) Jsadd g :(2019)0udl el ne dile -
21-20= U 0222211 05 alaall
https://jdl.journals.ekb.eg/article_169601_447040d5145994325373919b(02bf8553.pdf



https://jdl.journals.ekb.eg/article_169601_447040d5145994325373919b02bf8553.pdf
https://jdl.journals.ekb.eg/article_169601_447040d5145994325373919b02bf8553.pdf

Al Jsadll asaliall HUa¥) @ SGN Juadl)
il aiat (e 23 o oS clshall o e b Bl saatiall il ganall A0l cilasdl)
ey sai aad) cclalaidl 8 claadl) adkey LAl el e a3 Ganall @il
Glaxall sjdl) llaally Wiall pailadl] epin (3 adlally Laad )l dpead) 535 ) alal
Gyl L) gl

L Aol gkt (DA (e @lld 55 tAaad)l) Al Clesdll eSlaad) dugd aad Jugi ©
saaeiall Clalia¥) g dlgine Slawls ) dsagd oSa ) agilerds agilating sDleall
Blell mis gy Shlaal s o e e plal dal ge Ol clbisies e Jli
ceDlanll Zua gl
Bl ey i)l I Jsedl) 8 asiill dadlie of el Mal) Jgadd) B asiil) dailia ©
lad) e HUail 13s sty o b Gun ocllal) auiy bl sy Slald Ll (b
o lllly (apal) ddhay Jlas e dalad) Glaal (K oly cdaddyl) @bl sl
sblly saill Goxi 8 Al Clibal) apanty abl) 80 ani e St Al ALl cilenal)
(2020 dagrud) g laial) BN M) Jgaddl 03 cpdiadl dogana toabea 1 BIG
D e dalal) dlad) alai@Y) saill Gabasl daall (bl desana o lual YleSind
Boadlly Al aujes Bsad e lsadll a8 Jlad 50 (e gl Ll cpad )l AL) cleadd) 33
dcsanall Cral 2020 L DA pdial) desanal agaad) Laliyg Gl 138 g o)l
A sladlly LAl 8l W Jpedl) Glabn ol Griaal dad) dgaasill fsalal
{0 YIS Gty e gana gl e ALl falaall 368 Gun cAacgially Byiall
g huag dipe dnad) dulla 4 Ay Hlaa ©
als Bl o Ll Jsaasl) Jgen Aghenas dial duddy diad Lty sk e 1Y) fasal) -
AL sl Apudlis ey ¢ il Jaadall J4l8 xd allai,g
o sl Al 35 laliadl L) A Al cilaiiall g a1 SN fasall -
sty sl Qe Aadl€al Adpal) clilbiial) e cilay Lo clondll o3 aod (laca

) Aiggl) AUy eDlaall Lunlgll Auliall Cilelaly clay)

A-30a pa ool S Gaaia (17 saa)l (Slabie Sase bl AW Jsedl) 1(2020)0bd) (e sl alg ()
https://www.amf.org.ae/sites/default/files /publications/2021-12 /issue—17-digital—financial-inclusion.pdf



https://www.amf.org.ae/sites/default/files/publications/2021-12/issue-17-digital-financial-inclusion.pdf
https://www.amf.org.ae/sites/default/files/publications/2021-12/issue-17-digital-financial-inclusion.pdf

(Alal) Jgadll psalaal) SUY) 2 S Juad

dlalidly g jasall ilbandd) pia jujal ©

Aaad ) AL laaally claiial) 3 Ml laty Lo culilal) 283 il aeend 1A fasal) —

Ngalalasialg
e A Joall lgine 835 Cangied S habally ) 35 aea sl fasal) —
bl bl b
b)) Llal) clasdll (San oaditi U} JSA (3a Jaldl) galll i3 0
) dsasll b Blslesall pre (o an3 ) A3 53ally dpalatill ciladla) acs 1 ualdd) fasal) —
gl g doe Laa¥) sl pre lgie ity 1 daadyl AL clead)
el el 4 Bl IS sy adan ) el & R cgualadl Tl -
alally
ShlA aa bl dleay Galalaial) asag chadl) el dulally duad)l) ddpall a3 o
dlqiaal)
G eDanl Pa e bl elig dudylly dlailly Ll ASEN e cgald) Tasal) -
clll L) e alia s Bl Il Joaddl ae s Chagiad
b Lo bl dles @l 8 Ly ddldl Sleadl dglas Slela] pea 1ol faal) -

JAdawgiallg Breall Gl elaally QLiall cilalas)

102



(Alal) Jgadll psalaal) SUY) 2 S Juad

[] Al Jsadd) Joa bl 1 AG Eaall T

Cha (3asd Sl dsals el (o) aic ga ) Jgedll o bl S35
ray DA e dllly cdae s @by Glabe Jde 58580 8aby ) cdlalad) dpalaidy) duail)
35¢all o3 O Cus (ddlad ST (S dRiiat laag dagh (aesd Cadgs dnlil Cildsall (e 22al)
DY) (e B age Lae cpinall i paead Adlall Gleadll Jguagll yiss ) Congs clabaally
LY a8 83l (salaBY) gaill GlSHAN ey
) Jgadd) (uld clpdizag el :J5Y) callaal

Bl Jady cang¥) aaeie asgie 2 (Ll Jsadll of Clod¥) 8wl & lea) 23S
i BaS o Capatll (i ldg by OS 4 @Y skl Guee cann )y cddbid
Dgelsl (sl il 281S 8 Dleall Aiiadl) 4 emal) ciloral)

disaill ) Jgeaghl Aggm Gpmnty abad das)f 1Y) Dol (& Il Jsadll (b S5
AL Aala ] ¢ CalaYly Apalail) aclly Clswsgall sléjial (lSHally ) el
Jlal Jeadl il LI Gleadl)l 3530 o dedliadl ) ALYl clewsally clSHal
O Seall

ol illy ol aaill Govia axdind Il Jgadd) ebdl Ayliae Ayl b A
B ) Jsadll Joall clidl dmgia camd (Oolall 13g] A cihdge opal) Sl (Bpaica;
:(4)&;5 Jiati e

@ Marco Espinosa-Vega, Kazuko Shirono, Hector Carcel Villanova and Others(2020): Measuring Financial
Access 10 Years of the IMF Financial Access Survey, International monetary fund, Statistics department
(IMF), P3, https://www.imf.org/-/media/Files/Publications/DP/2020/English/MFAEA.ashx

Alla Ll sSandl olad daelaia¥) Alghusal) (3uind b Laihigll Cijbaall s Al JLGEY) 452 £(2019) Ssae L a2 i @
d0p= e Ol dalal @l LS i ieale Al B gl B ddad LlaN) sl
Ll8:05 e 2023/11/24 . <hitps://www.mobt3ath.com/uplode /book/book—13388.pdf?ver-accessable

il O

201200 = = 39 a3l cunall Joal) daalad dalall LY cangall all (gabaBY) il (2019)pad) i Boria -
https://www.amf.org.ae/sites/default/files/publications/2021-12/chapter-10 financial-inclusion-arab-countries-reality-prospects.pdf

doal) B Maay) Aaal) mililly Mal) Jgaddl (s dBal) jaaiiy Alal) Jgadll i pdige qilada) 1(2018) s ¢ cuill Pla -
https://www.amf.org.ae/sites/default/files/publications/2021- «6-5 a oa 45 2l ¢ oyl Sl Gotia dupal)

12/calculating-composite-index-financial-inclusion-estimating-relationship-financial-inclusion-gross-
domestic-product-arab-countries.pdf

“ Look at :

103


https://www.imf.org/-/media/Files/Publications/DP/2020/English/MFAEA.ashx
https://www.mobt3ath.com/uplode/book/book-13388.pdf?ver=accessable
https://www.mobt3ath.com/uplode/book/book-13388.pdf?ver=accessable
https://www.amf.org.ae/sites/default/files/publications/2021-12/chapter-10%20financial-inclusion-arab-countries-reality-prospects.pdf
https://www.amf.org.ae/sites/default/files/publications/2021-12/chapter-10%20financial-inclusion-arab-countries-reality-prospects.pdf
https://www.amf.org.ae/sites/default/files/publications/2021-12/calculating-composite-index-financial-inclusion-estimating-relationship-financial-inclusion-gross-domestic-product-arab-countries.pdf
https://www.amf.org.ae/sites/default/files/publications/2021-12/calculating-composite-index-financial-inclusion-estimating-relationship-financial-inclusion-gross-domestic-product-arab-countries.pdf
https://www.amf.org.ae/sites/default/files/publications/2021-12/calculating-composite-index-financial-inclusion-estimating-relationship-financial-inclusion-gross-domestic-product-arab-countries.pdf
https://www.amf.org.ae/sites/default/files/publications/2021-12/calculating-composite-index-financial-inclusion-estimating-relationship-financial-inclusion-gross-domestic-product-arab-countries.pdf
https://www.amf.org.ae/sites/default/files/publications/2021-12/calculating-composite-index-financial-inclusion-estimating-relationship-financial-inclusion-gross-domestic-product-arab-countries.pdf

A Jgadll aualiall jUY) : SGY Juad
g Al clamialy lesal) assi Ao L) Gluwgal) 58 ) i t«Accessy Jgeash) >
Udnall Flsall paa3 Joagll and iy 8 (A loiilly Ldgul) daeadanl) @bl sy
Gy clgaladial b laall lgalsy ) o clglamiag lerd a8 Cilawsial) legalss )
Ll seal o gl poy Hliml e Dl cleadll Lam) Gee Jgeas) Clydge e
(o) cils bl (e lgdle Jonand) oSa Al @ilsladll) il shlidl 8 O(POS)al
S A Jia Al Glasall ) el Slaall lggalsy S Qllall il Gl
il gleall
edd ) Clogledl P (e Jomaglls daleiall llad) Lo Jseanll sale (Sa
tore oY) de sanall (8 Jguagll Cilydise (sSE Cun (bl Sliswall
AlaY) Banglly sl Caon Aadia gl (ggiaddl e @l 10000 JS3 ) Jgamgl) olis 2ac
Y1 e Banly Jgems ddai g ll A1aY) classll A giall ducllm
B e Baaly Jgemy ddadi 3 Ayly) Slang (B Osden ) QI £ sanal dgiall dulm
Al ilagall (gl (gl Cila o Jgeaglly dilaiall UL pes g ¢ abill Lucally
OS5 o g Aliaie AalSe iy o (OIS psanal dugial) Auncll) ) jd5al) Jaids dus
bl clelasy) DA (he dalbic

G cclaiially Bl clead) Dlaall Ly ardiey ) daplall ) el s«Usage» aladiud) >
o) Bl iye pe aladiV) saeg LSS el Jen Jualit pes aladiu¥) aoan il
S g Y e shaall sy Gl < EBlebaad) 220 chasal Baa )l Javgia sl Jase
Jyaagl e ) o Slawgall o<an o g ) clasiall alaiad dal Gas ((L3hal &

e Y by bl claid) asdtse el o e Y Jsasl gl @l aeg o)

- Word bank(2012) : Financial Inclusion Strategies Reference Framework, Financial Inclusion Strategies —

Reference Framework, pl7,
https://documentsl.worldbank.org/curated/en/801151468152092070/pdf/787610WP0OP144500use0only0900A
9RD899.pdf
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®) De Emiko Todoroki, Wameek Noor, Kuntay Celik, Anoma Kulathunga(2014) : Making Remittances Work:
Balancing Financial Integrity and Inclusion, directions in development finance, the word bank,
washington, D.C, p109, https://books.google.dz/books?id=Teu-
AWAAQBAJ&printsec=frontcover&dg=financial+inclusion+and+Financial+Integrity&hl=fr&sa=X&redir_e
sc=y - v=onepage&q=financial%20inclusion%20and%20Financial%20Integrity&f=false

@ Pierre-Laurent Chatain, Andrew Zerzan, Wameek Noor, Najah Dannaoui, Louis de Koker(2011) : Protecting
Mobile Money against Financial Crimes, Global Policy Challenges and Solutions, Directions in
development Finance, World Bank, Washington DC, p5,
https://documentsl.worldbank.org/curated/en/854951468337169489/pdf/600600PUBOID181Mobile0978082
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- Pierre-Laurent Chatain, Andrew Zerzan, Wameek Noor, Najah Dannaoui, Louis de Koker(2011) :
Protecting Mobile Money against Financial Crimes, Global Policy Challenges and Solutions,

DIRECTIONS IN DEVELOPMENT Finance, World Bank, Washington DC, p5,
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@ Timothy Lyman, Wameek Noor(2014) : AML/CFT and Financial Inclusion: New Opportunities Emerge
from Recent  FATF  Action, Focus  Note, CGAP,  Washington, DC, p 1
https://www.cgap.org/sites/default/files/Focus-Note-AML CFT-and-Financial-Inclusion-Sept-2014_0.pdf
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@ Abdullah Elsayed (2021): The interrelationship between financial inclusion, financial stability, financial
integrity and consumer protection (I-SIP Theory), SSRN, Elsevier, p04,
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3745874, on26/11/2023 at 19:05h.

@ Jennifer Isern, Louis de Koker(2009) : AML/CFT: Strengthening Financial Inclusion and Integrity, Focus
Note, CGAP, Washington, DC, p11, https://www.cgap.org/sites/default/filessf CGAP-Focus-Note-AML-CFT-
Strengthening-Financial-Inclusion-and-Integrity-Aug-2009.pdf
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https://www.findevgateway.org/sites /default/files /publications ffiles/ar_financialcp_ebi.pdf

®) OECD(2022) : Public Consultation: Draft Recommendation on High-Level Principles on Financial
Consumer Protection, Draft Recommendation on High-Level Principles on Financial Consumer Protection,
https://www.oecd.org/finance/high-level-principles-on-financial-consumer-protection.htm, on 12/11/2022 at
17:17h
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Source: UNCTAD(2022): World consumer protection map,on 13/11/2022 at 11:00h,
https://unctad.org/topic/competition-and-consumer-protection/consumer-protection-map

@ General Assembly(2016) : Consumer protection, A/RES/70/186, Seventieth session Agenda item 18 (a),
United Nations, pp7-13, https://unctad.org/system/files/official-document/ares70d186_en.pdf

@ |ADI(2022) : Deposit Insurance  Systems,international ~ Association of  deposit  Insurers,
https://www.iadi.org/en/about-iadi/deposit-insurance-systems/dis-worldwide/, on 13/11/2022 at 10:06h
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@ Banque d’Algérie, op.cit, p4.

@ AFI1(2010) : La protection des consommateurs Harmoniser les régles en matiére d’inclusion financiére,
Alliance pour I’inclusion financiere, Bangkok, Thailande, pl, https://www.afi-
global.org/sites/default/files/afi consumer protection-french.pdf
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@ August Sjauw-Koen-Fa, Inez Vereijken(2005) : Access to financial services in developing countries, The
Rabobank view, p4,
https://economie.rabobank.com/contentassets/b693fc22988f44d68a29a87c7bc19d4d/access_tcm64-75165.pdf

@ Sam Hocine(2019): Analyse du niveau d’inclusion financiére en Algérie- étude empirique sur les
communes de la wilaya de Tizi-Ouzou : état des lieux et perspectives, These de doctorat, Faculte des
sciences economiques, de gestion et science commerciales, universite Mouloud mammeri, Tizi ouzou,
https://dspace.ummto.dz/server/api/core/bitstreams/76c87f5c-75a8-416b-9b0f-0b9de240b735/content,
on27/04/2023 at 09 :41h.

®) Look at :

- Banque d'Algérie, op.cit, pp3-6.

- Economicfreshman(2012) : Pillars of Financial Inclusion, World economic,
https://economicfreshman.wordpress.com/2012/07/28/pillars-of-financial-inclusion/, au 09/12/2022 a 16:19h.

- AFI(2014): Booklet financial inclusion, Financial Inclusion Development Group, Financial Access and
SME  Development  Department, Bank  Indonesia, pp6-8,  https://www.afi-global.org/wp-
content/uploads/publications/booklet financial_inclusion_english_version.pdf
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- Banque d'Algérie(2022): Brochure sur I’inclusion financiere, pp3-6, https://www.bank-of-

algeria.dz/pdf/inclusion?.pdf
- Economicfreshman(2012):  Pillars  of  Financial Inclusion, World  economic,
https://economicfreshman.wordpress.com/2012/07/28/pillars-of-financial-inclusion/ , au

09/12/2022 a 16:19h.
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@ Abdelrahman Elzahi Saaid Ali, Khalifa Mohamed Ali, Muhammad Khaleequzzaman(2020): Enhancing
Financial Inclusion through Islamic Finance, palgrave studies in Islamic banking, finance and economics,
springer, Switzerland, p18.

@ John D Conroy, Julius Caesar Parrefias, Worapot Manupipatpong (2009): promoting financial inclusion
through innovative policies, Report of a Workshop Jointly Organized by the Advisory Group on APEC
Financial System Capacity Building, APEC Business Advisory Council, Asian Development Bank Institute,
and Alliance for Financial Inclusion, Asian Development Bank Institute Tokyo, Japan, p06,
https://www.adb.org/sites/default/files/publication/159344/adbi-financial-inclusion-innovative-policies.pdf
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@ Julius Caesar Parrefias (2008): Commercially Sustainable Microfinance : A Strategy for Promoting
Financial Inclusion in APEC, Report of a Workshop Jointly Organized by the Advisory Group on APEC
Financial System Capacity Building and the APEC Business Advisory Council and AFI, Grand Hyatt
Jakarta, Indonesia, p9, https://www.apec.org/docs/default-source/Publications/2010/4/Commercially-
Sustainable-Microfinance-A-Strategy-for-Promoting-Financial-Inclusion-in-APEC-January-
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@ ook at :

- Julius Caesar Parrefias, Op.cit, pp34-37.
- Alfred Hannig and Stefan Jansen, op.cit, pp14-21.
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- Douglas Randall, Jennifer Chien(2017): 8 key approaches to accelerate financial inclusion, world bank,
https://blogs.worldbank.org/psd/8-key-approaches-accelerate-financial-inclusion, on 05/12/2022 at 17:56h
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131




Al Jpadll maliall JUay) : SEY Juadl

Al Jgadll (Gafiad Gaad A Cilbaatl) &I llaal)

leadll Y Jseash A0S0 281 mie DA (e 4l Cllad) ehydll Gy lagae Jsiall (e
35¢> J35 Law (Sly cagibad AnlaBY) Lalhl) i oy oAl o o oKe cdsal
Glalad) sailia dalsy gl (o Cpuiicall e AU Dawluy) L) cloddll sl 5l
LA Jgadl) b 2Bl agilaal = lad dal (e Lo il Yl agile cany ciliie 5ae

Jalsall (10 degana dllia o Ghll cileMaiuly by PIA e Gfiald) e el Juass
02 Ao lawsally ) Jsas 090 Jsad bl clesdd) Jlae 8 Qillally gl & 55
(Jsdl o maed) 8 W Jgadll Bt o aled (il Ll Jalgad) 238 Jon Lae ccileadl)
) el Joadl) 38 dalss Sl sl g Cilisaal) aal (e Jals
qulbl) Gils -1

<3 g Ally Jall Jsedll cliaaty Wlad Jsal!) Zaladl claall (e (B ae Sllia

a0l Lalall Dl

Aol bl a sasiiedl cleladlly (Sl e danyd gy ddlad) Glesdll (e iiw Y 0
el e gl o Ll ades Sl DI lesdll 03wl Cuaeay Cus cBpidlly
Sl Joadll pewi )l (gl Jacig dlaals clsear (35S L Bale A dogall Llo Jguanll
L) dadasl) dalaia b ohadlly il a2y b

Al el e ALalS Boliid dypemal) Bhliall 8 s Opdum () bl M Y LS 0
el aglsas G50 Joan lae ddlall LSS s

Gy iy Ayl LI sl ) Jgemsl) o s Ll Joal) Jlae 8 AY1 saa3)l ©
A ) Leg Sl il agling (alial) Lisgs sl Lo dabida culd)

Vo sty adgad) b Al cledll 8 glal) e 8 Lally 5yl clelladll i ¥ o
A ) Ley danl) Al Caanag 3al8Y g lid) o 8,0S)) Adbiaall Casen La i Lgaasius

@ Look at:
- Richa Aggarwal. (2014): Financial inclusion in India: challenges and opportunities, International Journal of
Research, voll, Issued, pp564-565,

https://www.academia.edu/8227520/Financial_Inclusion_in_India_Challenges_and_Opportunities, on 02/01/2023 at 11:16h.

- Pascaline Dupas, Sarah Green, Anthony Keats, Jonathan Robinson (2012): Challenges in banking the rural
poor: Evidence From Kenya’s Western Province, National Bureau of Economic Research, Massachusetts
Avenue, Cambridge, https://www.nber.org/system/files/working_papers/w17851/w17851.pdf
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@ Dinis Guarda, 5 Challenges to Financial Inclusion, Intelligent HQ, https://www.intelligenthq.com/5-
challenges-to-financial-inclusion/, on 12/13/2022 at 14 :52h.

@ y. Kama M. Adigun(2013): Financial Inclusion In Nigeria: Issues And Challenges, CENTAL BANK OF
NIGERIA, Occasional Paper No. 45, p32, https://www.cbn.gov.ng/out/2014/rsd/occasional paper no. 45
issues and challenges.pdf
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- Duvvuri Subbarao (2009): Financial Inclusion: challenges and opportunities, BIS Review, ppl-8,
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- Bhuvana, M., Vasantha, S(2016): Drivers of financial inclusion to reach out poor, Arabian Journal of
Business and Management Review, vol 6, Issue 4, https://www.hilarispublisher.com/open-access/drivers-of-
financial-inclusion-to-reach-out-poor-2223-5833-1000235.pdf

@ Look at :

- Ajinaja Tunde, Odeyale Adeolu John(2017): Microfinance and the challenge of financial inclusion for
SME’s development in Nigeria, Journal of Business and Management, voll9, Issue2, ppll-18,
http://www.iosrjournals.org/iosr-jbm/papers/\Vol19-issue2/Version-2/B1902021118.pdf

- Tania Lopez & Adalbert Winkler(2017): The challenge of rural financial inclusion-evidence from
microfinance, Applied Economics, Vol50, Issuel4,
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@ NSFI (2019): National Strategy for Financial Inclusion 2019-2024, Report, financial inclusion steering
committee, pp 15-16, https://rbidocs.rbi.org.in/rdocs/content/pdfs/INSFIREPORT100119.pdf

@ Rashidah Abdul Rahman Faisal Dean(2013): Challenges and solutions in islamic microfinance,
Humanomics, Vol29, Issue4, pp293-306, https://www.researchgate.net/profile/Rashidah-Rahman-
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@ KPMG(2023): Pulse of Fintech H1°23, Global analysis of fintech funding, pp2-5,
https://assets.kpmg.com/content/dam/kpmg/au/pdf/2023/the-pulse-of-fintech-h1-2023.pdf

@ KPMG(2023): Pulse of Fintech H2’22, Global analysis of fintech investment, p5,
https://assets.kpmg.com/content/dam/kpmg/au/pdf/2023/the-pulse-of-fintech-h2-2022.pdf
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KPMG(2023): Pulse of Fintech H2°22, Global analysis of fintech investment, pp8-10,
https://assets.kpmg.com/content/dam/kpmag/au/pdf/2023/the-pulse-of-fintech-h2-2022.pdf

- KPMG(2021): Pulse of Fintech H2°20, p8,
https://assets.kpmg.com/content/dam/kpma/xx/pdf/2021/02/pulse-of-fintech-h2-2020.pdf
- KPMG(2020): Pulse of Fintech H2°19, po,

https://assets.kpmg.com/content/dam/kpma/xx/pdf/2020/02/pulse-of-fintech-h2-2019.pdf
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— Statista Research Department (2023): Number of fintech users worldwide from 2017 to 2027, by segment (in billions),
https://www.statista.com/statistics/1384328/estimated-fintech-users-by-segment/, on 16/08/2023 at 18:17h.
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@ Francis Bignell(2023) : Global Fintech Investment in 2023 — Why the Industry Remains Optimistic
Following a Tough 2022, the fintech times, https://thefintechtimes.com/global-fintech-investment-in-2023-
why-the-industry-remains-optimistic-following-a-tough-2022/, on16/08/2023 at16:21h.
@ KPMG(2023): Pulse of Fintech H2°22, Op.cit, p5,

141



https://www.statista.com/statistics/1384328/estimated-fintech-users-by-segment/
https://thefintechtimes.com/global-fintech-investment-in-2023-why-the-industry-remains-optimistic-following-a-tough-2022/
https://thefintechtimes.com/global-fintech-investment-in-2023-why-the-industry-remains-optimistic-following-a-tough-2022/

el b el Jpadd) Jujas b Aulall Lingl it} ol adiiend cbualSad) Jula : A (L
¢ s ¢

Al Laslgi€ill ardiie a3 i o) adgiall e Dl (KA B miage g LS

O Dl 4 Bl cdeliall cleUad uan 32027 5 2023 i 0y Gsion allal) ola] anan

Cun callall (gt o Al Lagle€ill andiie lle 5.62 saiy 5ok Lo cllia oIS 202345

L))l Jgua) Ui aids (Llle 4.4) Gaerticad) (e HSY) Lanll Laad)l) cile ghaall g Ui ey

O adsiall e 2027 Ao Jolasg 2024 £30%33.6 Ay Sl 6 Jsi HAY) g 208 (51
chlale Ao ddlal) LiagloiSill cediiens 220 Holaty

(2022-2017)4l Laglisill allal) 6 Ualis YY) duojdl) il Undl) 11608, J<il)

A3l L ol gisal Ol L gl g5 e gdaal)
20 400 18 600 120 1200
AN
18 / 350 16
16 500 100 1000
iy / 300 14 /\ — i) L
12 400 '
12 250 8 N 80 (S92 la)
10
10 200 300 60 600
8 8
150
6 6 200 40 400 i s
100 a — il
4 100 20 200
2 50 2
0 0 0 0 0 0
2017 2019 2020 2021 2022 2017 2019 2020 2021 2022 2017 2019 2020 2021 2022
OIS gl g 5 jidiall cMland) Aad ) el g AN BY ) Aol Y
35 2000 25 60 6 80
30 ) 50 5 70
1500 60
25
/\ 40 a4 s0
20 1.5
1000 V 30 3 40
15
1
10 20 2 30
500 20
0.5 10 1
5 10
0 0 0 0 0 0
2017 2019 2020 2021 2022 2017 2019 2020 2021 2022 2017 2019 2020 2021 2022

tle AWl Lall) dlac) (e 1 jdaal

- KPMG(2023) : Pulse of Fintech H2°22, Global analysis of fintech investment, pp14-26,
https://assets.kpmg.com/content/dam/kpmag/au/pdf/2023/the-pulse-of-fintech-h2-2022.pdf
- KPMG(2020) : Pulse of Fintech H2°19, ppl4-24,
https://assets.kpmg.com/content/dam/kpma/xx/pdf/2020/02/pulse-of-fintech-h2-2019.pdf
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@ Anushka Sengupta(2023): Payments dominate FinTech market, attracts $53.1 bIn investments in 2022 :
Report, ETBFSI, From the Economic Times,
https://bfsi.economictimes.indiatimes.com/news/fintech/payments-dominate-fintech-market-attracts-53-1-
bIn-investments-in-2022-report/98449152, on17/08/2023 at 11:19h.
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@ Andrew Johnston(2023): Global Insurtech Report, Gallagher Re, p18 https://www.ajg.com/gallagherre/-
[media/files/gallagher/gallagherre/gallagher-re-insurtech-report-q4-2022.pdf
@ KPMG(2023) : Pulse of Fintech H2’22, op.cit, p18.
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@ Mary Ann Azevedo(2022): Cross River Bank goes from tiny to mighty, with a $3B+ valuation and a
crypto-first strategy, Techcrunch, https:/techcrunch.com/2022/03/30/cross-river-bank-lands-620m-at-a-3b-valuation-as-it-
gears-toward-a-crypto-first-
strategy/?guccounter=1&guce_referrer=aHROCHM6Ly93d3cuZ29vZ2xILmNvbS8&guce_referrer sig=AQAAAMfhXzalbBxia2dtiEI4F
1QffAKuzWuldrmffileuoc Ebav_XtVNnjSFnjzGkdiK3k0heGKC8FUY Gno2AbPeERNve_li7nRyiRBedImTy -
XQMKCAVIKFrv2S9ASEQ-PFHIUQCUKYEYEOVjAKAMSXL8p_x3xVsH7THQTGk7Ssdf3, on29/08/2023 at 12 :28h.

@ |bidem , pp20-21.
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@ Kapronasia(2023): Why did fintech funding in Singapore hit a three-year high in 20222,
https://www.kapronasia.com/research/blog/why-did-fintech-funding-in-singapore-hit-a-three-year-high-in-
2022.html, 0n17/08/2023 at14:03h.

@ Blockhead (2023): Singapore Blockchain, Crypto Investments Climb in 2022, Singapore's robust
regulatory landscape is attracting interest from investors especially in light of the FTX collapse,
https://www.blockhead.co/2023/02/17/blockchain-crypto-investments-grow-in-singapore-kpmg-report-h2-
2022/, 0n17/08/2023 at14:34h.
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- Statista Research Department(2023): Number of fintech startups worldwide 2018-2023,
by region, https://www.statista.com/statistics/893954/number-fintech-startups-by-region/,
onl17/08/2023 at16:23h.

ALl LaslyiCall Jlae b 250 3558 11651 Joa lia of Dl J<all DA (ga Laadls

Jae (b 233l AGEN e 220 ST o A ddaial) Lglany Lee <2023 diw (505N b
Laslsi€ill Jlae (8 4380 4$58 9681 @llia IS 4)kally callall (grise o L) Ll gisl
D us cfoalgl) Lamally Ll dilaie & 5061 5 Winjily Jas¥) (ydlly Lg sl didaia b ddlal)

Laslei€ill @lS)d 220 Gan (e (o) Lpall saniall Vsl cial 2023 A & 4l <A
callal) (ggican eyl dpalal dl)

Clgid) b dagd) Blall e 12in Bkl Laglsi€ill IS Lgaa Al Glesd)) il
comally Baaiall GVl 3 5y dhemy IAN oda Lan e (S Lghe aiall jsels aa 688V
O pll Aad callall olad] aaan 8 ALl LingloiSill 1S58 10 LS (e panad Uidage S el
Lol il Jlae 8 A ASY) ) dmg 3558 <ilS 2022 s Gpeally Basiall LY diasa
\®) Stripe Zpal,) gaal) dallas daic o Qllall 8 4L

W KPMG(2023): Pulse of Fintech H2’22, op.cit, p25.
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¥ Dbke lellend,
@ statista Research Department(2023): Number of fintech startups worldwide 2018-2023, by region,
https://www.statista.com/statistics/893954/number-fintech-startups-by-region/, on17/08/2023 at16:23h.

147


https://www.statista.com/aboutus/our-research-commitment
https://www.statista.com/statistics/893954/number-fintech-startups-by-region/
https://www.statista.com/aboutus/our-research-commitment
https://www.statista.com/statistics/893954/number-fintech-startups-by-region/

lad) B Al Joadd) St 8 Adlall Lia ol il aladiad caluadSad) Jalad s Gl Juadl)
@ ¢ A (o p

Al s allad) pladf aran (B Audlall Laglai€il) Jlaa B OAN Buagl) GIHAEN sae 11858, <)

Baaiall cY sl
Basiall ASlaal)
aigh
Ol
Lilali
a3l
L b
5 ghlaiu
lnsall
1ail ga
[Srycry
Aiadl) clads
Loyl g}
Jais
ok
& jlaial)
)il 30

2023 & A

olllllllllllllll‘

40 60 80 100 120 140 160

tde AL &alll dlacl (e 1 jlaal)

N
=3

Statista Research Department(2023): Number of fintech unicorns worldwide as of April 2023, by
country, https://www.statista.comstatistics/1262201/number-of-fintech-unicorns-worldwide-by-country/, 0N 22/08/2023 at21:29h.
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- Finnovating(2023): FinTech Global Vision 2023 Report, Al Matching Platform for

FInTECh, p8, https://20231923.fs1.hubspotusercontent-
nal.net/hubfs/20231923/Fintech_Global_Vision_2023_English.pdf?utm_campaign=Reports&utm_medium=email& hsmi=247856493& hsenc=p2 ANqtz--

IVGEZzbGOxiCsMdxFjeXcWauuEumrlbd4wBM-
fky0fb8CWIXjGIM1xph0ZMMe3F3ZX_S5Rg0i3J4 ZFBolLr4bRdi3zQJBjVC0gP8e5qrgNGRJh4&utm_content=247856493&utm_source=hs_automation

- Dealroom.co(2023):  Fintech 2022 Report, ABN AMRO Ventures, p31,
https://dealroom.co/uploaded/2023/01/Fintech-2022-recap.pdf?x35994
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- KPMG(2023): Pulse of Fintech H2°22, Global analysis of fintech investment, pp30-32,
https://assets.kpmg.com/content/dam/kpmag/au/pdf/2023/the-pulse-of-fintech-h2-2022.pdf

- KPMG(2021): Pulse of Fintech H2°20, p34,
https://assets.kpmg.com/content/dam/kpmag/xx/pdf/2021/02/pulse-of-fintech-h2-2020.pdf
- KPMG(2020): Pulse of Fintech H2°19, p33,

https://assets.kpmg.com/content/dam/kpma/xx/pdf/2020/02/pulse-of-fintech-h2-2019.pdf
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@ Antonio Tangkudung (2023) : What is the Future of Fintech Startup?, Blog post, Blankon technology
solution, startup development partner, https://blankontech.com/blog/what-is-the-future-of-fintech-startup/,
on17/08/2023 at19:37h.

@ Look at :
- Alex Clere(2023) : Global fintech investment fell by 30% last year, KPMG says, Fintech magazine,
https://fintechmagazine.com/articles/global-fintech-investment-fell-by-30-last-year-kpmg-says, on

17/08/2023 at19:57h.
- KPMG (2023): Pulse of Fintech H2°22, op.cite, p28.
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- KPMG(2023): Pulse of Fintech H2°22, Global analysis of fintech investment, p30-33,
https://assets.kpmg.com/content/dam/kpmag/au/pdf/2023/the-pulse-of-fintech-h2-2022.pdf

- KPMG(2023): Pulse of Fintech H1°23, Global analysis of fintech funding, p29-32,
https://assets.kpmg.com/content/dam/kpmag/au/pdf/2023/the-pulse-of-fintech-h1-2023.pdf

- KPMG(2021) : Pulse of Fintech H2°20, p34-35,
https://assets.kpmg.com/content/dam/kpma/xx/pdf/2021/02/pulse-of-fintech-h2-2020.pdf
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—Statista Research Department (2023): Number of fintech users worldwide from 2017 to
2027, by segment (in billions), https://www.statista.com/statistics/1384328/estimated-
fintech-users-by-segment/, on 16/08/2023 at 20:28h.
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- CB Insights(2022): State of Fintech Report, Global data and analysis on dealmaking,
funding, and exits by private market fintech companies, pp58-113,
https://www.cbinsights.com/reports/CB-Insights_Fintech-Report-2022.pdf?
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- KPMG(2023) : Pulse of Fintech H2°22, Global analysis of fintech investment, pp38-40,
https://assets.kpmg.com/content/dam/kpmag/au/pdf/2023/the-pulse-of-fintech-h2-2022.pdf

- KPMG(2021): Pulse of Fintech H2°20, p43,
https://assets.kpmg.com/content/dam/kpma/xx/pdf/2021/02/pulse-of-fintech-h2-2020.pdf
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- KPMG(2023): Pulse of Fintech H2°22, Global analysis of fintech investment, pp38-41,
https://assets.kpmg.com/content/dam/kpmag/au/pdf/2023/the-pulse-of-fintech-h2-2022.pdf

- KPMG(2023): Pulse of Fintech H1°23, Global analysis of fintech funding, pp37-40,
https://assets.kpmg.com/content/dam/kpmag/au/pdf/2023/the-pulse-of-fintech-h1-2023.pdf
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@ KPMG(2023) : Pulse of Fintech H2’22, op.cit, p36.
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- Statista Research Department (2023): Number of fintech users in Europe from 2017 to
2027, by segment(in miIIions), https://www.statista.com/statistics/1384339/estimated-fintech-users-in-europe-by-
segment/ - :~:text=As%200f%202023%2C%20there%20was,0f%20users%20(550.5%20million). 0N 20/08/2023 at 20:28h.

- Statista (2023): FinTech — Africa, https://www.statista.com/outlook/dmo/fintech/africa, on
20/08/2023 at 21:18h.

- Statista (2023): FinTech - Western Asia,
https://www.statista.com/outlook/dmo/fintech/western-asia, on 20/08/2023 at 22:29h.

sab % Lo @llin OIS 2022 diw e Hlae) 4 Bl el <8l 8 5y Lo e 3l
Lanll Gaad )l Cleghaall gl Jiay Cum clig sl 8 Adlall LnglsiSill axdions (sale 747.94
ae el o adgial) (ge 2027 Liw Jolasg cardicns (soile 550.5 Jgns Gpersiced) (e <Y
s AV 58 2gd (53 Ayl Jpal) g Uad s cardiss (sl 990 LWl LinslsiSall  padiions
b sl OIS Blsed) Ak e A3ladlls 2022 Aiws %37.77 dusty 5)8Y) Gsedl b Unsale
O gl lad dagale ISy las Lt Linily JangV) 38l dahie 4 dad)l cleginall g U
O V) 20228 Dla Gdle LanglsiCill ¢ U 8 Goudl ciliSaalinn aing g3l lal) (mliay)
il @l 3 lasls BUal maesi o B Y Bolaall 0L LaglgiSall SHE e el
lelag
Ll 8 Adlall Laglgisitl . 1

AL Laslgi€all 8 e allally Ligysl (e IS (8 Bsamiall SH SLai@y) day il
LiaslsiSall Jualss ey ey cdugraa ST dagaill ) Jgeagll roaly ciloyinl) il Cus Bal
L@y eDleall Zaa¥ 1y s5all LSl dug yo¥) AL

156


https://www.statista.com/statistics/1384339/estimated-fintech-users-in-europe-by-segment/#:~:text=As%20of%202023%2C%20there%20was,of%20users%20(550.5%20million).
https://www.statista.com/statistics/1384339/estimated-fintech-users-in-europe-by-segment/#:~:text=As%20of%202023%2C%20there%20was,of%20users%20(550.5%20million).
https://www.statista.com/outlook/dmo/fintech/africa
https://www.statista.com/outlook/dmo/fintech/western-asia

lad) B Al Joadd) St 8 Adlall Lia ol il aladiad caluadSad) Jalad s Gl Juadl)
@ ¢ A (o p

2022 L Ldlal) Lol il lafind) s dagd b 5l dmgs¥) Joall 1278, <&

15 W (¥ Jhle) cilibal) dad
10
5
0 I P s
3aaialf Alaal) Ll L b gl 1 a9t Lty £ amS gl

tde AL &alll dlael (e 1 jkaal)

- Statista Research Department(2023) : Leading European countries for fintech
investment deal value in 2022(in billion u.S. dollars),
https://www.statista.com/statistics/641773/fintech-venture-capital-investment-value-

europe/
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@ Statista Research Department(2023): Leading European countries for fintech investment deal value in
2022(in billion U.S. dollars), https://www.statista.com/statistics/641773/fintech-venture-capital-investment-

value-europe/
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- Finch Capital(2022): State of European Fintech, A New Normal: Managing a period of
cooling and consolidation, p6, https://docsend.com/view/jjkyhpvgzc8zmv59

dle 8 9,0 Al Lagly€all pllad 8 saaall Jlae) el ol oJ<al) e 3l

Ay da g (Jo¥) Chail) & LI Laslyi€all sana 258 700 e ST Ganls 20 2018

iy 2020 die (mids) Cus ooRlad] 6 suaall Ll LasleSill @l$Ga 2 Tyl

oo i Y 2020 i o SBY Caail) 8 AL LagliSill saaa 3555 400 e ST e 780
2022 diw e Jo¥) Caaill 35,5100

2021 4iud ddhiall cos Liggh B A8EU Ldlall Lo glichl) @lSyd ase 12948, (<)

.4.5)4&!3\

]llluu....L

 gd) & jladal) ) o) Gt Jadd

o.\;n.d\

tle AWl Lall) dlac) (e 1 jdaal

- Finch Capital(2022): State of European Fintech, A New Normal: Managing a period of
cooling and consolidation, p8, https://docsend.com/view/jjkyhpvgzc8zmv59

Gus cdpaldl Glsiall Jlae e Lgysl 3 4850 358 Gl 100 e ST Gadls
baglei€ill Jlae 3 4S,a 23000 ddhiad) 3 Ualis 3SY) lalacl sasiall dSleadl cuxly

48455 120002 Wildls 14000 o L Lol (bl

158


https://docsend.com/view/jjkyhpvqzc8zmv59
https://docsend.com/view/jjkyhpvqzc8zmv59

lad) B Al Joadd) St 8 Adlall Lia ol il aladiad caluadSad) Jalad s Gl Juadl)
@ ¢ A (o p

Jiae 2 daldd) aguy Glaiind) Jlall Galn dage dall Lallad) cjlaiin) 13048, J<il)
Ligusly Saniall clislly cileghaal) doliag Aullall Lun sl giss

12 40 600
10
30
8 - 400
6 - 20
4 - - 200
10
2 -
0 - 0 -0
N Y - R T T 2019 2020 2021 2022 2023
A (o | R AT R SN (A { N A R I BN (P i B (Vs sble)baniall ey gl - cdlalaall i gjl-‘%\
2021 2022 2023 (N Jula)lg gl - colalaall dad s

ALy - clidal) ae
Baadial) il gll - clidial) aae

tde alaeWU &aldl slac) (e 1 jlaal

- Karl Angelo Vidal, Annie Sabater(2023): PE investment in European fintech, payments
sectors dwarfed by US deals, S&P Global Market Intelligence,
https://www.spglobal.com/marketintelligence/en/news-insights/latest-news-headlines/pe-
investment-in-european-fintech-payments-sectors-dwarfed-by-us-deals-76158499,
on23/08/2023, at 11:24h.
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- Karl Angelo Vidal, Annie Sabater(2023): PE investment in European fintech, payments
sectors dwarfed by US deals, S&P Global Market Intelligence,
https://www.spglobal.com/marketintelligence/en/news-insights/latest-news-headlines/pe-
investment-in-european-fintech-payments-sectors-dwarfed-by-us-deals-76158499,
on23/08/2023, at 11:24h.
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@ KPMG(2023): Pulse of Fintech H2°22, Op.Cit, p37.
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@ Karl Angelo Vidal, Annie Sabater(2023): PE investment in European fintech, payments sectors dwarfed
by US deals, S&P Global Market Intelligence, https://www.spglobal.com/marketintelligence/en/news-
insights/latest-news-headlines/pe-investment-in-european-fintech-payments-sectors-dwarfed-by-us-deals-
76158499, on23/08/2023, at 11:24h.

@ KPMG(2023): Pulse of Fintech H2°22, op.cit , p36.
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- Flototto, Sheinal Jayantilal, Sagar Shah, Rinki Singhvi, Sonia Wedrychowicz (2023):
Fintech in MENAP: A solid foundation for growth, Financial Services Practice,
Mckinsey&company, p3, https://www.mckinsey.com/~/media/mckinsey/industries/financial

services/our insights/fintech in menap a solid foundation for growth/fintech-in-menap-a-solid-
foundation-for-growth.pdf
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@ Flototto, Sheinal Jayantilal, Sagar Shah, Rinki Singhvi, Sonia Wedrychowicz (2023): Fintech in MENAP: A
solid foundation for growth, Financial Services Practice, Mckinsey&company, p2,
https://www.mckinsey.com/~/media/mckinsey/industries/financial services/our insights/fintech in menap a
solid foundation for growth/fintech-in-menap-a-solid-foundation-for-growth.pdf
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@ Ibidem, pp2-3.

@ The fintech times(2023): fintech, the middle east & africa report, Aconomic development rhrough
prosperity with Fintech, pp 34-35,
https://issuu.com/fintechtimes/docs/the fintech_times fintech _middle_ea ae91c7221fbcfe
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- The fintech times(2023): fintech the middle east & africa report, Aconomic
development rhrough prosperity with Fintech, pp 34-35,
https://issuu.com/fintechtimes/docs/the fintech_times_fintech_middle_ea_ae91c7221fbcfe
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@ Derin Cag(2022): 17 Fintech Trends You Should Know About: The Ultimate Guide, Fintech
Magazine,https://fintechmagazine.com/sustainability/17-fintech-trends-you-should-know-about-ultimate-
guide, on21/08/2023 at14:40h.

@ The global city(2022): UK financial and professional services tech: innovation and investor opportunity,
City or London, pl1, https://www.theglobalcity.uk/PositiveWebsite/media/Research-reports/UK-financial-
and-professional-services-tech.pdf

®) DIFC(2023) : A leading international financial hub in the Middle East, Africa and South Asia (MEASA)
region, dubai international financial centre, https://www.difc.ae/, on21/08/2023 at15 :00h.
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- The fintech times(2023): fintech, the middle east & africa report, Aconomic
development rhrough prosperity with Fintech, pp 34-35,
https://issuu.com/fintechtimes/docs/the _fintech_times_fintech_middle_ea_ae91c7221fbcfe
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@ Pymnts(2022): The 2022 Global Digital Shopping Index, PYMNTS and Cybersource collaboration, p23,
https://www.cybersource.com/content/dam/documents/campaign/shopping-index/global-digital-shopping-
index-2022-global-edition-en-ap.pdf
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- KPMG(2023): Pulse of Fintech H2°22, Global analysis of fintech investment, pp46-48,
https://assets.kpmg.com/content/dam/kpmag/au/pdf/2023/the-pulse-of-fintech-h2-2022.pdf

- KPMG(2021): Pulse of Fintech H2°20, p58,
https://assets.kpmg.com/content/dam/kpma/xx/pdf/2021/02/pulse-of-fintech-h2-2020.pdf
- KPMG(2020): Pulse of Fintech H2°19, p72,

https://assets.kpmg.com/content/dam/kpma/xx/pdf/2020/02/pulse-of-fintech-h2-2019.pdf
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W KPMG(2023), op.cit, p44.
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@ KPMG(2023): Pulse of Fintech H1°23, Op.cit, p43.
@ |bidem, p43.
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- KPMG(2023): Pulse of Fintech H2°22, Global analysis of fintech investment, p47-49,
https://assets.kpmg.com/content/dam/kpmag/au/pdf/2023/the-pulse-of-fintech-h2-2022.pdf

- KPMG(2023): Pulse of Fintech H1°23, Global analysis of fintech funding, p46-48,
https://assets.kpmg.com/content/dam/kpmag/au/pdf/2023/the-pulse-of-fintech-h1-2023.pdf

- KPMG(2021): Pulse of Fintech H2°20, p58-59,
https://assets.kpmg.com/content/dam/kpma/xx/pdf/2021/02/pulse-of-fintech-h2-2020.pdf

Aakaia b Aalad) gy (ol Jll Guly et pal JSEH DS e s ey
Ol () cliin dad el gl Gus 2023 L o JY) Ciaaill b toalgd) Jamally L

L e 3l Gt (B Y93 ke 6.2 5 Alee %50 Laliash ¢ Ve bl 3.1 (sylainy)
OV OSA da cspie Waldd e diba 344 e diba 128 L)) clbiall 2o (midily 2022
Oe ds¥) Craill Al Lasle€ill it 5 le cdsatial (gl Jul Gl oLl
Toss @ M kil DA e (el ¥ss Gsale 405 oy 5ol elly & Ly 202245
lajies Xendit Clegadl A58 (e (Spal Ysd (stle 300 Lya aliyy cdugiall LysS ojiag
il Cleal) ASd rasilain Ljie OEGE mes 0o Sial Y5 gle 30055 ¢l

DBolttech bl 4554 Amber
Llas of s 2023 Lw e Jo¥) Chaill b lalagd Sl clalasy) ) 1t

@ KPMG(2023): Pulse of Fintech H2°22, op.cit, p44.
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—Statista Research Department (2023): Number of users of fintech in Asia from 2018 to
2027, by segment(in million users), https://www.statista.com/forecasts/1236037/number-
fintech-users-asia-by-segment, on 23/08/2023 at21 :53h.
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@ Karl Angelo VidalAnnie Sabater(2023): Private equity investments in Asia-Pacific fall by nearly half
YOY in Q1, S&P Global Market Intelligence, https://www.spglobal.com/marketintelligence/en/news-
insights/latest-news-headlines/private-equity-investments-in-asia-pacific-fall-by-nearly-half-yoy-in-g1-
75285201, on25/08/2023 at11:28h.

@ s, Ganbold(2023): Fintech in the Asia-Pacific region - statistics & facts, Statista,
https://www.statista.com/topics/7970/fintech-in-asia-pacific/ - topicOverview, on 23/08/2023 at 20:01h.
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— Celeste Goh (2022): Q1 APAC fintech funding hits YOY record high, but slowdown
around the corner, https://www.spglobal.com/marketintelligence/en/news-
insights/research/ql-apac-fintech-funding-hits-yoy-record-high-but-slowdown-around-
corner, on 25/08/2023 at16:31h.
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@ bidem.
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@ Financial 1T(2023): Funding into fintech statrtups in india plungers 67% IN H1 2023 , Inovatons in
Fintech, https:/financialit.net/news/fundraising-news/funding-fintech-startups-india-plunges-67-h1-2023, on  25/08/2023
at18:17h.

@ Ibidem.

®) KPMG(2023): Pulse of Fintech H1°23, op.cit, p44.
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— Celeste Goh (2022): Q1 APAC fintech funding hits YOY record high, but slowdown
around the corner, https://www.spglobal.com/marketintelligence/en/news-
insights/research/ql-apac-fintech-funding-hits-yoy-record-high-but-slowdown-around-
corner, on 25/08/2023 at16:31h.
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@ KPMG(2023): Pulse of Fintech H2°22, op.cit, p45.

@ |bidem, p45.

® Yessar Rosendar(2022): Indonesian Unicorn Xendit Bags $300 Million In Series D Funding, Forbes Staff,
https://www.forbes.com/sites/yessarrosendar/2022/05/19/indonesian-unicorn-xendit-bags-300-million-in-
series-d-funding/?sh=5802831c6a29, on 27/08/2023 at15:21h.
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- Word Bank (2021): the global Findex database 2021,
https://thedocs.worldbank.org/en/doc/6fa0abd1f7f266f7115adae07278eb97-0050062022/original/Databank-wide.xIsx
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- Word Bank (2021): the global Findex database 2021,
https://thedocs.worldbank.org/en/doc/6fa0abd1f7f266f7115adae07278eb97-0050062022/original/Databank-wide.xIsx
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@ Word Bank (2021): the global Findex database 2021,
https://thedocs.worldbank.org/en/doc/6fa0abd1f7f266f7115adae07278eb97-0050062022/original/Databank-wide.xIsx
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@ GPFI, OECD(2019): G20 Fukuoka Policy Priorities on Aging and Financial Inclusion - 8 Key Steps to
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Priorities-on-Aging.pdf
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@ National Treasury(2022) : An Inclusive Financial Sector For All, Draft for consultation, Republic of south
Africa, p8, https://www.treasury.gov.za/comm_media/press/2020/Financial Inclusion Policy - An Inclusive
Financial Sector For All.pdf
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- Asli Demirguc-Kunt, Leora Klapper, Dorothe Singer, and Saniya Ansar(2022): The
Global Findex Database 2021 Financial Inclusion, Digital Payments, and Resilience in
the Age of COVID-19, world bank group, p34,
https://openknowledge.worldbank.org/bitstream/handle/10986/37578/9781464818974.pdf
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@ Asli Demirgli¢c-Kunt, Leora Klapper, Dorothe Singer, and Saniya Ansar(2022): The Global Findex Database
2021 Financial Inclusion, Digital Payments, and Resilience in the Age of COVID-19, world bank group, p34,
https://openknowledge.worldbank.org/bitstream/handle/10986/37578/9781464818974.pdf
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@ Saniya Ansar, Leora Klapper, Dorothe Singer(2023): The Importance of Financial Education for the
Effective Use of Formal Financial Services, Policy Research Working Paper, Development Economics
Development Research Group, World bank group, pp9-10,
https://documents1.worldbank.org/curated/en/099346003072335535/pdf/IDU06db1d7f504f4e04bdc086250f25
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@ Aneth Kasebele and Anne Ong Lopez(2016):Bank for your Buck: Increasing Savings in Tanzania Second-
year Policy Analysis, National Microfinance Bank (NMB), p02,
https://ash.harvard.edu/files/ash/files/aneth kasbele_and_anne_ong_lopez_sypa.pdf
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- CGAP(2022): Financial Inclusion in North America, FinDev Gateeway,
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- Asli Demirguc-Kunt, Leora Klapper, Dorothe Singer, and Saniya Ansar(2022): The
Global Findex Database 2021 Financial Inclusion, Digital Payments, and Resilience in
the Age of Covid-19, world bank group, p21,
https://openknowledge.worldbank.org/bitstream/handle/10986/37578/9781464818974.pdf
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—-CGAP (2022): Financial Inclusion in the Middle East and North Africa, FinDev Gateeway,
https://www.findevgateway.org/region/financial-inclusion-middle-east-and-north-africa, ON 09/09/2023 at 17:30h.

-CGAP (2022): Financial Inclusion in Sub-Saharan Africa, FinDev Gateeway,
https://www.findevgateway.org/region/financial-inclusion-sub-saharan-africa, 0N 09/09/2023 at 18:01h.
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@ CGAP (2022): Financial Inclusion in the Middle East and North Africa, FinDev Gateeway,
" https://www.findevgateway.org/region/financial-inclusion-middle-east-and-north-africa, on 09/09/2023 at 17:30h.
2
Look at:
- CGAP (2022): Financial Inclusion in Sub-Saharan Africa, op.cit.
- Word Bank (2021), Op.cit.
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@ Look at :
- Jonathan .F, Mishra .M (2020): The Global Impact of COVID-19 on Fintech Adoption, Swiss Finance
Institute, pp20-38. https://www.zora.uzh.ch/id/eprint/187776/1/SSRN-id3588453.pdf
- Jonathan Fu, Mrinal Mishra(2022): Fintech in the time of COVID—-19: Technological adoption during
crises, Journal of Financial Intermediation, vol 50, https://doi.org/10.1016/j.jfi.2021.100945
@ Tahanout Kheira(2021): The Fintech landscape and financial inclusion in The Arab world, Innovation
Review, vol 11, N°01A, p715, https://www.asjp.cerist.dz/en/downArticle/269/11/1/157023
®) Nemoto. N, Koreen. M (2019): Digital Innovation Can Improve Financial Access for SMEs, SME Policy
faced with  Development of Financial Technology, T20 Japan, https://t20japan.org/wp-
content/uploads/2019/03/t20-japan-tf9-1-digital-innovation-improve-financial-access-smes.pdf
@ Abbasi.T, Weigand.H(2017): The Impact of Digital Financial Services on Firm’s Performance:a
Literature Review. https://arxiv.org/pdf/1705.10294.pdf
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Research & Studies, vol 7, N°2, p368,
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- Dabah Mohamed Ridha, Benbraika Abdelouahab(2021): Le Crowdfunding comme mécanisme

innovant de financement des start-up -Les plateformes Ninvesti et Twiiza comme modeéle —,

Milev Journal of Research & Studies, vol 7, N°2, p368,

https://www.researchgate.net/publication/357516167 Le Crowdfunding comme_mecanisme_innov
ant_de financement des_start-up_-Les plateformes_Ninvesti_et Twiiza_comme modele -
Crowdfunding_as an_Innovative Mechanism for Financing_Start-Ups- The Ninvesti an
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https://www.researchgate.net/publication/357516167 Le Crowdfunding_comme_mecanisme_innovant de f
inancement_des_start-up_-Les_plateformes_Ninvesti et Twiiza_comme_modele -
Crowdfunding_as_an_Innovative Mechanism_for Financing_Start-Ups- The Ninvesti_an

@ Chriky, https://chriky.com/ccm.php, le 28/12/2023 a 15:35h.
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® Banque d’Alger (2018): Note aux banque N°01-2018 du 14 fevrier 2018 Aux banques et établissements
financiers, développement de [D’inclusion financiére, pl, https://www.bank-of-algeria.dz/wp-
content/uploads/2020/01/note012018.pdf
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@ Banque d’Alger (2018): Note aux banques N° 02-2018 du 19 juin 2018 relative aux Mesures
complémentaires en matiére d’inclusion financiére relative a ’épargne en devises des particuliers, p1,
https://www.bank-of-algeria.dz/wp-content/uploads/2020/01/note022018.pdf
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- Banque of algeria, https://www.bank-of-algeria.dz/?s=inclusion+financiere, le 28/12/2023 a 20:51h.
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- Word Bank (2021): the global Findex database 2021
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—The fintech times(2023): fintech the middle east & africa report, Aconomic development

rhrough prosperity with Fintech, pp 34-35,
https://issuu.com/fintechtimes/docs/the fintech_times_fintech_middle_ea_ae91c7221fbcfe.
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—-Lars Kame(2022): Number of fintech startups in Africa as of 2021, by country,
Statista.com, https://www.statista.com/statistics/1252512/number-of-fintech-startups-in-africa-by-country/ y 0n15/10/2023 at 1230h
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@ Startup in Algeria, ESREF Pay nouvelle solution de paiement en Algérie,
https://www.startupinalgeria.com/paiement-en-ligne-algerie-esref-pay/, on15/10/2023
at14 :08h.

@ JTU(2017): Global Cybersecurity Index (GCl), Geneva, Switzerland, p54,
https://www.itu.int/dms pub/itu-d/opb/str/D-STR-GCI.01-2017-PDF-E.pdf
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- GIE Monitique, Activité Paiement sur Internet, https://giemonetigue.dz/qui-sommes-
nous/activite-paiement-sur-internet/, on15/10/2023 at18:42h.
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@ Look at:

—-Simon Kemp(2022): Digital 2022: Algeria, Data Reportal, https://datareportal.com/reports/digital-2022-
algeria, on 18/10/2023 at11:11h.

- Report(2022): Digital 2022 Algeria, the essential to the latest connected behaviours, we are social & Kepios,
p22-23, https://www.slideshare.net/DataReportal/digital-2022-algeria-february-2022-v01, 0n18/10/2023 at
11:30h.
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- GIE Monitique, Activité Retrait sur ATM, https://giemonetique.dz/activite-retrait-sur-atm/,

on18/10/2023 at14:39h.
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https://drive.google.com/file/d/IRNTmAAYPBAj1b2 EXiRUMFCOGIDbGLI/view?pli=1
@ Lazreg Mohammed . Goudih Djamel Torqui(2016) : Un essai d’analyse sur Putilisation de la carte
électronique de retrait et de paiement interbancaire (CIB) en Algérie, Jornal of economic & financial
research, sixth issue, p 31, https://www.asjp.cerist.dz/en/downArticle/64/3/2/4743.
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- lIbeghouchene Saadia, Mokrane Ali(2022): Adoption et utilisation des paiements
électroniques en Algérie: étude empirique de la période (2016-2022), Revue de
I'économie financiére & des affaires, Vol 6, N°3, p559,
https://www.asjp.cerist.dz/en/downArticle/109/6/3/202484

- GIE Monitique, Carte en Circulation, https://giemonetique.dz/cartes/, on19/10/2023
at15 :30h.
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@ Algérie Presse Service(2022) : E-Paiement: hausse de 20% du nombre des cartes interbancaires en 2021,
https://www.aps.dz/economie/135098-e-paiement-hausse-de-20-du-nombre-des-cartes-interbancaires-en-
2021 -
~text=Le%20nombre%20de%20cartes%20interbancaires%20%C3%A9mises%20au%2031%20d%C3%A9
cembre%202021,%25%2C%20selon%201e%20GIE%20Mon%C3%A9tique., on 19/10/2023 at16 :59h.
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- GIE Monitique, Activité paiment sur TPE, https://giemonetique.dz/activite-paiement-sur-
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