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Abstract:

The “health crises” differ in their severity, repercussions and effects
on the individual and society, and have become more and more severe in
recent years, especially with the spread of the covid-19 pandemic, which
has had health, economic, political, social and psychological repercussions.
Therefore, this study aims to identify the importance, roles and contents of
“health crisis management”, as a comprehensive approach to predicting
“health crises”, responding effectively when they occur and flattening their
curves to the maximum extent, by projecting on the Algerian situation,
which has witnessed several “health crises” over the past few years.

After highlighting the epistimic and conceptual approaches to
“health crisis management” in the first chapter, and exploring the
organizational and institutional framework in the face of hazards and
disasters in Algeria and the place of “health crisis management” within
this framework in the second chapter, this study in the third chapter tests
the limits of the response of the Algerian authorities to three health crises
and the availability and application of a ‘“health crisis management
system”, namely “Measles 2017, “Cholera 2018, “COVID-19”.

The results of the study show that the response to the three “health
crises”, the focus of the study, is ineffective due to the absence of a national
system for managing health crises., and in a world living in the wake of
“health crises” of an epidemiological nature that are close in time and cross
borders, especially since the beginning of the millennium, the researcher
proposes an approach to “health crisis management” in Algeria in the
future based on the direction towards the establishment of a data
management and Analysis Center and its digitization affiliated to the
Ministry of Health, we also propose the direction towards the
establishment of a national disaster crisis management center that includes
a “health crisis management” section, but these two centers face challenges
related to and the quality of Health Services.

Keywords: health crises, health crises management, Algeria, measles,
cholera-COVID-19.
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Source: Alfonso Gonzélez Herrero and Cornelius B. Pratt, “An Integrated Symmetrical:
Model for Crisis Communications Management”, Journal of Public Relations Research

8, no. 2, (1996): 90.
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Source: John J.Burnett, “A Strategic Approach to Managing Crises”, Public:

Relations Review24, no. 5, (1998): 483.
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Source: Tony Jaques, “Issue management and crisis management: An integrated,

non-linear, relational construct”, Public Relations Review 33, no. 2(2007): 150.
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- “Number of reported cases of cholera”, WHO, accessed in 17 May,
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-“Algeria-2018”, WHO, accessed in 17 May, 2022, https://bit.ly/3vfAV9.
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