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Summary:

Both financial technology and insurance technology are fast-growing areas, which have contributed
to changing the financial and insurance industries, and created new opportunities for innovation and
entrepreneurship, and it has also changed the perception of startups so that they become more
customer-focused than product-oriented, and this is what made them more efficient, this study aims
to introduce each of them, especially the insurance technology sector, which focuses all its activities
on the technologies produced by financial technology ,Such as blockchain, artificial intelligence and
the Internet of Things, and this is what made it easy, convenient and attractive to various categories
of customers, especially consumers of technology, this is what made it compete with traditional
companies and break into global markets strongly, as it supports growth and reduces poverty by
promoting financial development, integration and efficiency to achieve stability and financial
integrity.

Keywords: FinTech, insurtech, financial inclusion, financial exclusion, startups, artificial
intelligence, communication and information technology, cryptocurrency, digital platforms.
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improve their use and delivery to consumers it primarily works by unbundling offerings by such firms and
creating new markets for them.
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ICT: or information and communications technology is the infrastructure and components that enable modern computing, it
means all devices networking applications and systems that combined allow people and organizations to interact in the digital

world.
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! Bernardo Nicolette, the Future of FinTech: Integrating Finance and Technology in Financial Services, Palgrave
Macmillan, P 12.

2 Wiley Brand, Eintech for dummies, published by John Wiley, 111 River street, Hoboken, New jersey, 2020, P 08.
3 Svetlana Saksonova & Irina Kuzmina-Merlino, Fintech as Financial Innovation — The Possibilities and Problems
of Implementation, European Research Studies Journal, P 962.
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5 Agustin Rubin, Fintech in a flash: financial technology made easy, London United Kingdom, 2017, P 15-19.

* Regtech: is the management of regulatory processes within the financial industry through technology, it include
regulatory monitoring, reporting, and compliance.
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