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glis S Wl las)
Reliability Statistics

Cronbach's
Alpha N of Items
.820 31

Item Statistics

Mean Std. Deviation N
y2 3.79 726 29
yl 3.83 759 29
y3 3.90 673 29
y4 4.14 516 29
y5 4.07 .923 29
71 4.24 435 29
72 4.07 704 29
z3 4.10 557 29
74 4.10 .310 29
z5 4.28 .455 29
z6 4.14 581 29
al 4.00 535 29
a2 4.17 .384 29
a3 4.07 .530 29
a4 3.93 .530 29
a5 4.00 756 29
a6 4.24 511 29
b1 4.07 .258 29
b2 4.10 .489 29
b3 3.90 557 29
b4 4.07 458 29
b5 3.69 712 29
b6 4.24 435 29
b7 3.79 .620 29
b8 4.17 .384 29
b9 4.00 535 29
cl 4.14 516 29
c2 4.21 412 29
c3 4.17 .384 29
c4 4.07 371 29
c5 4.17 .384 29
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oeidl x1
Frequency Percent Valid Percent Cumulative Percent
Valid A3 20 66.7 66.7 66.7
5 10 33.3 33.3 100.0
Total 30 100.0 100.0
sl X2
Cumulative
Frequency Percent Valid Percent Percent
Valid | oe 20 ) B e 30 i 2 6.7 6.7 6.7
e 30 N 8 (e 40 dis 12 40.0 40.0 46.7
00 40 ) B e 50 4w 12 40.0 40.0 86.7
AS) (e50 Ak 4 13.3 13.3 100.0
Total 30 100.0 100.0
iadl) g gial) X3
Frequency Percent Valid Percent Cumulative Percent
Valid el 18 60.0 60.0 60.0
a2 Lle 12 40.0 40.0 100.0
Total 30 100.0 100.0
il &u\ﬁ&jﬂ\ﬁiﬁgm&\aﬁﬂi !l g <y sl
yl
Cumulative
Frequency Percent Valid Percent Percent
Valid o2 $ilse 3 10.0 10.0 10.0
Al 2 6.7 6.7 16.7
il se 22 73.3 73.3 90.0
Gl se 325y 3 10.0 10.0 100.0
2
Cumulative
Frequency Percent Valid Percent Percent
Valid o (38 e 3 10.0 10.0 10.0
i 2 6.7 6.7 16.7
Bl s 23 76.7 76.7 93.3
G 9o By 2 6.7 6.7 100.0
Total 30 100.0 100.0
Valid ‘ Total ‘ 30 ’ 100.0 ‘ 100.0
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y3

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 Gilse 2 6.7 6.7 6.7
e 2 6.7 6.7 13.3
Gilse 23 76.7 76.7 90.0
G 5e B 3 10.0 10.0 100.0
Total 30 100.0 100.0
v4
Cumulative
Frequency Percent Valid Percent Percent
Valid Ul 2 6.7 6.7 6.7
G5 22 73.3 73.3 80.0
Gl se 304 6 20.0 20.0 100.0
Total 30 100.0 100.0
y5
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 $ilse 3 10.0 10.0 10.0
Ul 2 6.7 6.7 16.7
Gilse 14 46.7 46.7 63.3
Gl se 325y 11 36.7 36.7 100.0
Total 30 100.0 100.0
z1
Cumulative
Frequency Percent Valid Percent Percent
Valid G 9 23 76.7 76.7 76.7
) 50 By 7 23.3 23.3 100.0
Total 30 100.0 100.0
Z
Cumulative
Frequency Percent Valid Percent Percent
Valid | x &3 1 3.3 3.3 3.3
e 3 10.0 10.0 13.3
Gilse 19 63.3 63.3 76.7
Gilse 325y 7 23.3 23.3 100.0
Total 30 100.0 100.0
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z3
z4
Cumulative
Frequency Percent Valid Percent Percent
Valid | 385 26 86.7 86.7 86.7
il 50 5 4 13.3 13.3 100.0
Total 30 100.0 100.0
z5
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 22 73.3 73.3 73.3
Gl se 325 8 26.7 26.7 100.0
Total 30 100.0 100.0
z6
Cumulative
Frequency Percent Valid Percent Percent
Valid | vl 3 10.0 10.0 10.0
35 20 66.7 66.7 76.7
Gilse 325y 7 23.3 23.3 100.0
Total 30 100.0 100.0
al
Cumulative
Frequency Percent Valid Percent Percent
Valid e (8 e 1 3.3 34 34
i 1 3.3 34 6.9
BBy 24 80.0 82.8 89.7
G e 825y 3 10.0 10.3 100.0
Total 29 96.7 100.0
Missing System 1 3.3
Total 30 100.0
a2
Cumulative
Frequency Percent Valid Percent Percent
Valid | &8ss 25 83.3 83.3 83.3
Gil e B2 5 16.7 16.7 100.0
Total 30 100.0 100.0
a3
Cumulative
Frequency Percent Valid Percent Percent
Valid |yl 3 10.0 10.0 10.0
Sl s 22 73.3 73.3 83.3
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G 5 Bady 5 16.7 16.7 100.0
ab
Cumulative
Frequency Percent Valid Percent Percent
Valid | 3l 1 3.3 3.3 3.3
Gilsa 21 70.0 70.0 73.3
B8 5 B2 8 26.7 26.7 100.0
Total 30 100.0 100.0
bl
Cumulative
Frequency Percent Valid Percent Percent
Valid 58 5 28 93.3 93.3 93.3
B8l 5 B2 2 6.7 6.7 100.0
Total 30 100.0 100.0
b2
Cumulative
Frequency Percent Valid Percent Percent
Valid | alas 2 6.7 6.7 6.7
) 23 76.7 76.7 83.3
Gl 5o 3ady 5 16.7 16.7 100.0
Total 30 100.0 100.0
b3
Cumulative
Frequency Percent Valid Percent Percent
Valid | e 3élse 1 3.3 3.3 3.3
e 3 10.0 10.0 13.3
G5 24 80.0 80.0 93.3
Gl se 304 2 6.7 6.7 100.0
Total 30 100.0 100.0
b4
Cumulative
Frequency Percent Valid Percent Percent
Valid Ul 2 6.7 6.7 6.7
Bl s 24 80.0 80.0 86.7
Gl se 304 4 13.3 13.3 100.0
Total 30 100.0 100.0
Total 30 100.0 100.0
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b5

Cumulative
Frequency Percent Valid Percent Percent
Valid | » &3 3 10.0 10.0 10.0
e 4 13.3 13.3 23.3
Gilse 22 733 73.3 96.7
B8 5 32 1 3.3 3.3 100.0
Total 30 100.0 100.0
b6
Cumulative
Frequency Percent Valid Percent Percent
Valid (38l e 23 76.7 76.7 76.7
Gl se 304 7 23.3 23.3 100.0
Total 30 100.0 100.0
b7
Cumulative
Frequency Percent Valid Percent Percent
Valid | e 3élse 2 6.7 6.7 6.7
e 3 10.0 10.0 16.7
Bl s 24 80.0 80.0 96.7
Gl se 304 1 3.3 3.3 100.0
Total 30 100.0 100.0
b8
Cumulative
Frequency Percent Valid Percent Percent
Valid G 9 25 83.3 83.3 83.3
il 50 5 5 16.7 16.7 100.0
Total 30 100.0 100.0
b9
Cumulative
Frequency Percent Valid Percent Percent
Valid | 3l 4 13.3 13.3 13.3
) 22 73.3 73.3 86.7
B8 5 B2 4 13.3 13.3 100.0
Total 30 100.0 100.0
cl
Cumulative
Frequency Percent Valid Percent Percent
Valid |yl 2 6.7 6.7 6.7
Bl s 21 70.0 70.0 76.7
Gilse 825y 7 23.3 23.3 100.0
Total 30 100.0 100.0
c2
Cumulative
Frequency Percent Valid Percent Percent
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Valid G 9 23 76.7 76.7 76.7
Gl se 304 7 23.3 23.3 100.0
Total 30 100.0 100.0
c3
Cumulative
Frequency Percent Valid Percent Percent
Valid | &8s 24 80.0 80.0 80.0
Gilse 525y 6 20.0 20.0 100.0
Total 30 100.0 100.0
c4
Cumulative
Frequency Percent Valid Percent Percent
Valid |yl 1 3.3 3.3 3.3
38 9 25 83.3 83.3 86.7
Gl se 325y 4 13.3 13.3 100.0
Total 30 100.0 100.0
c5
Cumulative
Frequency Percent Valid Percent Percent
Valid | &8s 24 80.0 80.0 80.0
G 5 Bady 6 20.0 20.0 100.0
Total 30 100.0 100.0
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Model Summary
Mode R R Adjusted R Std. Error of
| Square Square the Estimate
1 4452 .198 .169 .285
a. Predictors: (Constant), y
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .559 1 .559 6.900 .014b
Residual 2.269 28 .081
Total 2.828 29
a. Dependent Variable: ¢
b. Predictors: (Constant), y
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 2.987 457 6.531 .000
y .302 115 .445 2.627 .014
a. Dependent Variable: ¢
Model Summary Al dua il i)
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .2702 .073 .040 .306
a. Predictors: (Constant), z
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression .207 1 .207 2.208 .148P
Residual 2.621 28 .094
Total 2.828 29
a. Dependent Variable: ¢
b. Predictors: (Constant), z
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 2.879 .878 3.280 .003
z .313 211 .270 1.486 .148
a. Dependent Variable: c
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .5702 .325 .301 .261
a. Predictors: (Constant), a

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 918 1 918 13.464 .001°
Residual 1.910 28 .068
Total 2.828 29
a. Dependent Variable: ¢
b. Predictors: (Constant), a

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1.856 .635 2.921 .007
a 572 .156 .570 3.669 .001

a. Dependent Variable: ¢

i) 0 a1 il

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 5712 .326 .302 .261
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .922 1 .922 13.546 .001°
Residual 1.906 28 .068
Total 2.828 29

a. Dependent Variable: ¢

b. Predictors: (Constant), b

a. Predictors: (Constant), b
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.109 .836 1.327 .195
b 767 .208 571 3.681 .001
a. Dependent Variable: ¢
cduad &) Ay ) LA
Independent Samples Test
Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence Interval of the
Sig. (2- Mean Std. Error Difference
F Sig. T df tailed) Difference | Difference Lower Upper

Equal variances 413 526 | -2.212 28 .035 -.370 167 -.713 -.027
assumed

Equal variances -2.327 20.734 .030 -.370 .159 -.701 -.039
not assumed

Equal variances 4.125 .052 | 1.039 28 .308 .108 .104 -.105 .322
assumed

Equal variances 1.354 26.667 .187 .108 .080 -.056 273
not assumed

Equal variances .016 .899 | -1.256 28 .219 -.150 119 -.395 .095
assumed

Equal variances -1.244 17.643 .230 -.150 121 -.404 .104
not assumed

Equal variances .245 .624 | -1.864 28 .073 -.161 .086 -.338 .016
assumed

Equal variances -1.749 15.407 .100 -.161 .092 -.357 .035
not assumed

Equal variances .098 757 -.244 28 .809 -.030 123 -.282 222
assumed

Equal variances -.258 20.994 799 -.030 116 -.272 212
not assumed
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Sum of Squares df Mean Square F Sig.

Between Groups 1.618 3 .539 3.105 .044
Within Groups 4517 26 174

Total 6.135 29

Between Groups 147 3 .049 .649 591
Within Groups 1.961 26 .075

Total 2.107 29

Between Groups .369 3 .123 1.309 .293
Within Groups 2.442 26 .094

Total 2.811 29

Between Groups .618 3 .206 5.639 .004
Within Groups .950 26 .037

Total 1.567 29

Between Groups .751 3 .250 3.136 .042
Within Groups 2.077 26 .080

Total 2.828 29

raladl) (o il piday aldd) el g 81 SLIAY Cplal) Jalaty pald Jgaa
ANOVA
Sum of Squares df Mean Square F Sig.

Between Groups .044 1 .044 .200 .658
Within Groups 6.091 28 .218

Total 6.135 29

Between Groups .006 1 .006 .074 .788
Within Groups 2.102 28 .075

Total 2.107 29

Between Groups .019 1 .019 .187 .669
Within Groups 2.792 28 .100

Total 2.811 29

Between Groups .020 1 .020 .359 .554
Within Groups 1.548 28 .055

Total 1.567 29

Between Groups .057 1 .057 .575 455
Within Groups 2.771 28 .099

Total 2.828 29
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Summary :

This study aims at showing the impact of using digital marketing tools in
its various dimensions (the telephone,websites,e-mail,social networks), as
an independent variable on the profitability of Banks ,as well as clarifying
the role it plays in increasing profitability in the Gulf bank Alegria and
the agencies of Guelma and Annaba.

In order to achieve the objectives of the study ,we used the descriptive
analytical approach to suit the problem of the study,and we used the
questionnaire as a tool for data collection in the Field study .

the study concluded that there is a significant impact of the variable of
digital marketing tools in its various dimensions on profitability in the
intitution under study.

Keywords : digital marketing tools,telephone ,websites,email,social
networking, profitability.




