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Summary :

This study aims to highlight the role of motivation and its contribution to achieving job
satisfaction, by conducting a field study in the Sonelgaz Foundation - Guelma, in order to
identify the role played by the incentive system applied in this institution in achieving employee
satisfaction. The theoretical study of both variables, and then a questionnaire was prepared and
distributed to a sample of 40 employees of the Sonelgaz Foundation - Guelma, to find out their
opinions and points of view on the variables of the study, and to analyze the questionnaire data
and test the validity of the hypotheses, the spss program was relied upon.

The study reached several results, including that the institution under study does not apply an
effective incentive system and that motivation affects the degree of employee satisfaction at a
morale level of 0.05.

Keywords: motivation, job satisfaction, Sonelgaz Foundation - Guelma..
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Correlations

orpadiod
el il s SAahle ds Ldlalel alsgliad) gl
ol ol it gl g e M€ AL Ayl S8 dadllpis guls Ll gy g e el dedpadin Al d Al pladl gl sl gl
o g dadl A48 oLuslis APl gy lalde el e e s sy cayh Al ol gy daWgoldl lesglieadl gl g
n kel Jaudl e Al et ke s e bl sl sty A8 Al il de Y byl ad) ool puae [
Spearman'stho ¥l dadl s s o=f s Correlation Coefficient 1,000 284 " e 197 -AT7 086 - 067 148 -0 -138 M5 s
o
& Sig. (2-ailed) 075 005 008 22 275 597 683 361 881 395 a9 m
N 40 40 40 40 40 40 40 40 40 40 40 40 40
Wbl gl g Correlation Coeffcient 284 1,000 355" 490" 224 251 008 1 470 162 K A09" 58"
lilalste
- Sig. (2-ailed) 075 ; 025 001 165 119 959 287 203 7 029 009 000
N 40 40 40 40 40 40 40 40 i 40 40 40 40
e 6 Wl litylizan Correlation Coeffcient 4" 355 1,000 590" 585" 062 083 040 139 090 074 369 0"
dyd Yl sy
Sig. (2-ailed) 005 025 . 000 000 702 610 809 302 563 649 019000
N 40 40 10 40 40 40 40 40 40 40 10 40 40
46k las Lutyll 8 Correlation Coeffcient 44 490" 590 1,000 400" 30 123 366" 219 72 028 59" "
e
Sig. (2-ailed) 008 001 000 ; 001 052 A48 020 176 268 865 000000
N 40 40 40 40 40 40 40 40 40 40 40 40 40
m;wwau:u Adyllass Gortelation Coefficient 197 224 565" 490" 1,000 -013 081 o7 - 058 47 027 180 405"
3,
e Sig. (2-ailed) oy 165 000 001 935 620 636 T 125 868 27001
N 40 40 10 40 40 40 10 40 40 40 10 40 40
ol gelasl guld Aulyll g Corelation Coeflicient 477 251 062 30 -013 1,000 -03 A" 167 085 201 28 430"
ile s llac
& Sig. (2-ailed) 275 119 702 052 935 ; 828 002 304 602 069 198006
N 40 40 40 40 40 40 40 40 40 40 40 40 40
dle s e s Correlation Coeffiient 086 008 083 123 081 -035 1,000 -046 204 -038 i 166 160
el sy capbs o . .
Sig. (2-ailed) 597 959 610 4“8 620 828 il 207 814 087 305 3
N 40 40 40 40 40 40 40 40 i 40 40 40 40
guﬂﬁsmﬁhd,d,w, Cortelation Coefficient - 067 173 040 366" 077 an” -046 1,000 22 485" 166 o
$33=lf Lgsls,
i Sig. (2-ailed) 683 287 809 020 636 002 il A7 002 307 005001
N 40 40 40 40 40 40 40 40 40 40 40 40 40
Lgais i gl oY1 Cortelation Coefficient 148 470 139 219 -058 167 204 7] 1,000 204 -031 e
el jubs Ll
Ly Sig. (2-ailed) 361 203 302 176 oY) 304 207 A7 206 850 002002
N 40 40 40 40 40 40 40 40 i 40 10 40 40
ks gl W sl il Correlation Coeffcient -0 162 090 1n 247 085 -038 485" 204 1,000 176 "
ol gl liale 8yl
il Y Sig. (2-ailed) 881 37 563 268 125 602 814 002 206 21 002001
N 40 40 40 40 40 40 40 40 40 40 40 40 40
Spintyld gl Gorrelation Coeflcient -138 U6 074 028 -027 201 -1 166 -031 176 1,000 256209
byl o gl
Sig. (2-ailed) 395 029 649 865 868 069 087 307 850 a1 e 196
N 40 40 40 40 40 40 40 40 i 40 40 40 40
ondile s sllsLtyll ol Correlation Coeffcient 115 409" 360" 529" 180 208 -166 437 413" an 254 1000 701"
ptdes Sig. (2-ailed) 479 009 019 000 267 198 305 005 002 002 114 000
N 40 40 40 40 40 40 40 40 40 40 40 40 40
5 Correlation Coeflcient 356 567" 650" 78" 495" 430" 160 467" 483" 490" 209 J0" 1,000
Sig. (2-ailed) 023 000 000 000 001 006 KT 001 002 001 196 000
N 40 40 40 10 40 40 10 40 i 40 10 40 40

** Correlation is significant atthe 0.01 level (2-tailed).

* Correlation s significant atthe 0.05 level (2-tailed).
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Correlations
oplisfbopud gt el oyt gedopd degelaf | deglefl M de g
e Lia b ol dullcll e d Y el ol bl gl el el e s el oty Ll Ol Y s Al e e i
sl gl Yyl S e dadl 8 S Al Jely e JURNYIT] ol g g s sl 62y catsy il g A i ) 7
caman's tho st g flge L f  Cortelaion Coeficient 1,000 A0t 8 78 a0 -2 0% 001 09 a0t 016 1% 186

Sig, (-talled) 5% it 02 o7 454 79 9% 04 995 a0 4380

N i 40 40 40 i 40 40 1 1 i 10 1 1
dudicdebige Lo o Gortelaion Coeficient 101 1,000 13 25 285 43" 7 59 067 209 758" a3 e
Al dad ——

Sig, (2talled) 5% . 40 145 075 005 oot 001 81 196 000 M2 0

N i 40 40 i 40 40 40 i 40 40 10 i i
o gl Wyl s Correlation Cogffcient 18 134 1,000 405" a5 092 o an’ 226 a5 5 g

Sig, (Mtalled) a1 40 s 0t 0% AT 005 09 161 029 Kb 8200

N i 40 40 40 i 40 40 40 40 40 40 i 40
8 a0 e 8 g Correlation Coeficent -0 23 495" 1,000 -0 ' 48" g 369 309 480" a8 4

Sig, (-talled) 012 145 oot . 88 03t 004 02 09 082 002 A6 00

N i 40 40 10 i 40 40 i 40 40 10 i 0
Aol e s sl Correlation Cogflcent a 285 3 -023 1,000 3’ 35 43" 2130 il; 20 I Tk
Ayl ety gl

Sig, (Mtalled) o7 7 0% 488 s il 026 005 40 49 154 02000

N 40 40 40 i i 40 40 i 40 40 40 i 40
o o sl gl Coralation Coeflcnt A2 43" 092 ' a0 1,000 63" 80" 182 183 K Py TE

Sig, (2talled) 454 005 74 031 09 . 000 000 260 250 061 006 000

N i 40 40 i 40 40 40 i 40 40 10 i 0
lbef e s e e Lo Correlation Coeflcient 025 s o 48" 353 663" 1,000 8 182 185 366 e
e Sig, (Mtalled) 79 0t 005 o0 026 000 000 260 bl 00 08000

N i 40 40 40 i 40 40 40 40 40 40 i 40
sl ot s e Lol Gorrelaion Coeficient -001 A 310 48 43" 560" 8 1,000 154 051 258 AT
s Sig, (Mtalled) 9% a0t 0 02 005 000 000 , a4 756 108 001000

N i 40 40 10 40 40 40 i 40 40 10 40 0
I 4 e e ol Gorrelation Coefcient 109 67 26 369 2130 182 182 154 1,000 yU 165 89 0%
Sl Sig, (Mtalled) 504 81 161 09 4 260 260 au a0t 08 a0 1%

N i 40 40 40 i 40 40 40 40 40 40 i 40
ottty comy e ¥ Correlation Coeficent o0 209 345 30 015 183 185 051 40" 1,000 382 06 M7

Sig, (Mtalled) 9% 196 029 052 429 250 21 756 01 . 026 56 00

N i 40 40 10 40 40 10 i 40 40 10 40 0
ol dus il Correlaion Coeficent 016 758" 245 480" 230 at 366 258 165 382 1,000 a3 60"

Sig, (Mtalled) 40 00 A 0 154 051 a0 108 208 026 BT

N 40 40 40 40 i 40 40 i 40 40 40 i 40
g € e capd — Gorrelation Cosflcient 13 a3 n 218 468" " yirs 55" 289 006 30 1000 540
o Sig, (Mtalled) 403 0 52 176 002 006 008 00t 70 556 087 B

N i 40 10 10 40 40 40 i 40 40 10 40 i
2 Cortelation Caeficient 186 676" 53" 413" 643" 643" 61" bl 23 M oot s0" 1000

Sig, (Mtalled) 250 000 000 0 000 000 000 000 13 04 000 000

N 40 40 40 40 40 40 40 40 40 40 40 i 40

* Correlation s significant at the 0.05 level (2-tailed).
* Comelation is significant atthe 0.01 level (2-tailed).
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Correlations
iyl o dlay bl s (&L Jiala
dasaall gall dllac el pliu g g5 ol 4t sl dlae (8 sl on 5= 8 dandl A58 e p LS il yuit Ot U ae
s (8 ol (Sl o asds I8 e oliass g bt V18 yan S zls¥ ol Wlless dsadl 45 Cavess @luldl g g
g Lisy sl gy o Aandl gl e 8 sy Gl g sl e Lass ¥ Y
Spearman’s tho s # alussandl #s-lidie  Correlation Coefficient 1,000 489" 091 4287 306 243 189 146 681"
i L
s Sig. (2-tailed) 001 578 006 055 130 243 368 000
N 40 40 40 40 40 40 40 40 40
S e qads flsllcliug s Correlation Coefficient 4897 1,000 -140 253 308 538" 606" 305 684"
et  Sig. (2-tailed) 001 5 388 116 052 000 000 056 000
N 40 40 40 40 40 40 40 40 40
ol wbud il 88 Correlation Coefficient 091 -140 1,000 068 -094 1562 -174 -361" 192
Sy 3a 38 sl 53 _— - - -
Sig. (2-tailed) 578 388 677 562 349 284 022 236
N 40 40 40 40 40 40 40 40 40
Sl ¥a e dhae (83 Correlation Coefficient 428 253 068 1,000 556" 556 266 088 7147
ol Blells
Sig. (2-tailed) 006 116 677 000 000 097 589 000
N 40 40 40 40 40 40 40 40 40
om0 A andi ol i s Correlation Coefficient 306 309 -094 566" 1,000 4447 11 -034 579"
(shaz bW colat
Sig. (2-tailed) | 085 052 562 000 all 004 496 837 000
N 40 40 40 40 40 40 40 40 a0
(ol dlass LSudids bl o= 8 Correlation Coefficient 243 538" 182 556" 444" 1,000 330" 152 757"
o  Sig. (2-tailed) | 130 000 349 000 004 037 351 000
N a0 0 w0 40 40 w0 a0 0 40
(hae 45 caes LIS padls il Correlation Coefficient 189 606 -174 266 11 3307 1,000 658" 507"
gl 5 aalill
Sig. (2-tailed) 243 000 284 097 496 037 000 001
N 40 40 40 40 40 40 40 40 40
500t WS ae 8L Yo Correlation Coefficient 146 305 -3617 088 -034 1862 658" 1,000 203
e Las Y1 cotunaldt
. ) Sig. (2-tailed) 368 056 022 589 837 351 000 067
N 40 40 40 40 40 40 40 40 40
Y Carrelation Coefficient 6817 684 192 7147 579" 757" 507" 203 1,000
Sig. (2-tailed) | 000 000 236 000 000 000 001 067
N 40 40 40 40 40 40 40 40 40
**_Correlation is significant atthe 0.01 level (2-tailed).
* Correlation is significant atthe 0.05 level (2-tailed).
Correlations
s z Y <
Spearman’s rho s Correlation Coefficient 1,000 437" 585 799’
Sig. (2-tailed) 3 ,00s5 ,000 ,000
™~ 40 40 40 40
=z Correlation Coefficient 437" 1,000 45177 750
Sig. (2-tailed) .005 .003 .000
™~ 40 40 40 40
Y Correlation Coefficient 58577 4517 1,000 8407
Sig. (2-tailed) ,000 ,003 % ,000
™~ 40 40 40 40
x Correlation Coefficient 799" 750 840" 1,000
Sig. (2-tailed) .000 .000 .000 =
™~ 40 40 40 40

**_ Correlation is significant atthe 0.01 level (2-tailed).
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Reliability Statistics

Cronbach's
Alpha N of ltems

754 12

A sl il

Reliability Statistics

Cronbach's
Alpha M of ltems

813 12

Gullaly o5l cL\LfS

Reliability Statistics

Cronbach's
Alpha M of ltems

712 8

Ol ol

Reliability Statistics

Cronbach's
Alpha M of ltems

,866 32
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Reliability Statistics

Cronbach’'s Alpha Part1 Value Z75
N of ltems 167

Part 2 Value | 7:797

N of items 16°

7 Total N of ltems 32
Correlation Between Forms 634
Spearman-Brown Equal Length 776
Coefficient Znng iaiangn  77e
Guttman Split-Half Coefficient 775

a. The items are: <t 4 =3 | 43 asas g Sasll o cailan 5=0 _calass

sg=all Ao SIS Lol =T aiiaall mvas | Slslebase | 48IS sloalass (g 301
Swipall zams | Alale S8 55 sl Lgllac Siaall S 55 ol sl
aaast o laiol Haals Siiall 895 | W W Ao alles dac Lasol ciglie
SEhss 5 ca 5k e Solle Sas iy S0 el e als | dole S5 Lgilac
Saaagmdil s 5L saas el Lgstsgl 8 Soon M ab bl Ao Yoaaoll s soSlaall
On masllcadll | SIS LAl Sasll cale L satas Sl Lgasas
Leastoi b S¥a W clhas W gl coabasll Alle 8 Sl asats (o3 <t M
(Badas | calgall anll —liss gl oGl 8 s dall (g el sl N
s cast i pe La b 5l palalall jaas o Sale 81ee Al sl
2 OANL Hml | Sl 8 s33=dll Sasll cale L e Lo Al e | sliatas
L Baxll 8 STla; ae saa= dSTle g lac o 9 Zlsou

b. The items are: “ausadl Jois (sakaall 8la=bl sl e Lis S =il |

sliacl Ao s5acs Mac e Lo M tac oial oLl classdi g saledls =it
o cael | Hlas) g s3s= S tans aladll sx8s Mac he Lia M| 48Lias Sas
L soslamis chas s ol eflas aes W ASlae W VLN 8 (M tas

aMac | el 8y e i1 dar comgs asasl | dailie g Jaxs A cals g
she pm Stle=llalin g s el Lo, (ghes 8 pals Sandl als-ll
BB o slians (oM amdl sl asia il 8 Slstas | el 8 SiSlas
saixs | Saxmall 3819=8L Salas Wi o y3ian Shac 8 algs=W1 | Sl gl ya

S aadl sl e 8 e (8 Z oW bl e oW s samadl b
Ao samall g Saalall Mac 4Sm carss LS 5oalls et | SBac 8 el SBeos
L dos Las= Wi cobaaldl £ o8 euss LS dac 8 Loo 0313 55

Hyildasl] ldal) o Qagall 2393

gl

sadl
Cumulative Cumulative
g " Frequency  Percent  Valid Percent Percent
Frequency ~ Percent  Valid Percent Percent -
Valid  300sdd 2 | 50 50 50
Valid = 3 75 75 75 4043000 18 450 450 50,0
VGni - T nE 100.0 S04t o 13 325 325 825
e . S = ' 50 ga 1 7 175 175 100,0
TOta' 40 100,0 100,0 VTota|r 40 | 100'0 | 100‘0 |
Ml g&dl
Cumulative
Frequency ~ Percent  Valid Percent Percent
Valid Vdnl» _ 16 . 40,0 _ 40,0 40,0
& ‘ 10 . 250 4 25,0 65,0
o 0 6 150 150 800
mqei_; A 8 [ 20,40 | 2010 | 10010
Total 40 100,0 100,0
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sl

Cumulative
Frequency ~ Percent  Valid Percent Percent
Valid  Gosdd 3 75 75 75
10 5 g 18 450 450 525
2011 e 9 225 225 75,0 s
20008 10 25,0 25,0 100,0
Total 40 100,0 100,0

Jo¥1 sezmall Ligall eyl au3s

Descriptive Statistics

™~ Mean Std. Deviation

s Sanhl pa caitiss =T _atass 40 3,5750 78078
A3 momd

A8LS slialass (o1 casi M (smas 40 33,0000 1,08604
-ihl;l.)hi

cte (OIS Sleal T el sas 40 2,7750 1.,18727
B P

A s s Lgllas 4 Sl s s 40 2,4250 1,21713
PUNS

A8ns ac Lase ealgTle Aol 2 40 2,3000 1,18105
P

aaast oo lasel paals 4Gl S8as 40 3,7000 91147
dale A= Lgllac

Aolle das iy S el slae e 40 3.6500 1.00128
bl SEss 5 ca st e

S Aot Akl e Hoiasll ass 40 33,2000 1.,26491
533 all Lgsts of

Leasas A Saicns gl 5 501 40 3,0000 1,01274
Sl cale Lo yalas 4 Soall

Aals aaload

matas (o cast M e aeastlc gt 40 2,3500 1,31168

SRS ol sl Al s o
ol sonoR R

o9, Aol (o e e st M 40 3,6750 97106
Ak gl Al o Lims (o3 s M

O3 Jale 8lam Al 4 Soall sadas 40 2,4250 1,23802
SRaLV s
© | an: || 30063 ST562;
Valid N (listwise) 40

QL’.’J‘ ”:u.n Ll gb‘ B398

Descriptive Statistics

] Mean Std. Deviation

sliatasi (g3l < ast M e Loa S 5=l 40  3,4250 .93060
Sasll cale bu e Loa S =i a0 3,4000 1.00766
e R EE

cariata 8 s W g paNWL = a0 3,4000 112774
ST R !

Sasll 8 STla s ae saae A5l o 40 4,0500 84580
SAle=tl olis 5o Lo M =it 40 2.,5750 1,21713
Al Sl sa el

1ol clasl classt g sale dls =i 40 3.6750 1,04728

S5

slihct Mo (8 5aes dac e Lo M 40 3,6750 91672
ASlia Ao

cohams ALalh _smtas Var e Loa M 40 3,000 95542
olasl s sas= A=

WM 8 M Yac e <l 40 4,0500 87560
Aastase

(5 >aY ddatag craxe g iBhac yuma W 40 33,0250 1.,32988
dalie Lega Saxs A cals gV B i 40 33,6000 1,03280
s e 1 Mac cosaa psasl a0 33,0500 1,25983
s=in

= 40 3!4854 | [§041 4
Valid N (istwise) 40
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Descriptive Statistics

N Mean Std. Deviation
(s (8 oL Al o=l ablae 40 29750 1,40489
A on.)a,a“ L, _ » -
ey de asds alg=ll ol g g 40 3,6250 1,27475
ddgall A
padl ataf aafaodl 8 olslas 40 2,6500 1,25167
ﬁ.u,f,)ad_ﬂoaaha:_i‘s)\l
Aalas Y10 y1ian dllac 8 sl 40 3,0750 116327
dandl gl
oh =1 8 damdl s Y1 e 40 3,4000 98189
6““’ G’CL?)Y' P 19|
ooty ey aSadi 48 5l 40 2,7500 1,19293
Slac (51
(o 45 s LS il yeil 40 41250 88252
s gueall g daalal
o s LS dae 8 L i sl 40 3,9250 91672
e Lt ¥l cabinaldl
Y 40 33156 66082
Valid N (listwise) 40
Fedall aa5gall 5las|
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
| 122 | 40 138 980 40 673
118 _ 40 | A7 _ 968 _ 40 [ 315
155 40 016 967 40 291

a. Lilliefors Significance Correction

‘_.!3\" 21.4.,&_,.5.0 Cé.)}‘i.m)‘.g.‘ié-‘

One-Sample Test

TestValue=3
95% Confidence Interval of the
Mean Difference
df Sig. (2-tailed) Difference Lower Upper
,069 39 946 ,00625 -1778 1903
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One-Sample Test

TestValue=3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
5,082 39 ,000 48542 12922 6786
Al dg,all slas!

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate

1 4317 186 164 55231

a. Predictors: (Constant), S

ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 2,643 1 2,643 8,664 ,006b
Residual 11,592 38 305 '
Total 14,235 39
a. Dependent Variable: z
h. Predictors: (Constant), S
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,126 470 4522 000
5 452 | 154 431 2,943 006

a. Dependent Variable: z
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Test of Homogeneity of Variances
Levene
Statistic df1 df2 Sig.
sasdl ~Based on Mean 2125 [ 10 [ 23 | 065
Based on Median 436 10 23 913
Based on Median and 435 | 10 9519 895
with adjusted df
Based on trimmed mean 1842 10 23 109
ANOVA
Saddl
Sum of
Squares df Mean Square F Sig.
BetweenGroups 11494 16 718 1040 455
Within Groups 15881 23 590 |
Total 27,375 39
Alal) dgeall Ao pall slas )
Test of Homogeneity of Variances
Levene
Statistic df1 df2 Sig.
Laa8Y| ~Based on Mean 2,167 [ 10 [ 23 | 061
Based on Median 955 10 23 505
Based on Median and 955 10 7726 538
with adjusted df
Based‘-bntrimmed mean 2,041 - 10 - 23 - ,076“
ANOVA
408yl
Sum of
Squares df Mean Square F Sig.
(HHIEan BIOURES 11,433 | 15| 715 | (8% AT
Within Groups | 23@67 23 I 1,929
Total 35100 39
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Test of Homogeneity of Variances

Levene
Statistic df1 df2 Siq.
subgdlcusudl  Based on Mean 7 2,417 | 10 23 038
Based on Median ,999 | 10 | 23 [ 473
Based on Median and 999 10 9584 503
with adjusted df
Based on trimmed mean 2159 10 23 062
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Summary :

This study aims to highlight the role of motivation and its contribution to achieving job
satisfaction, by conducting a field study in the Sonelgaz Foundation - Guelma, in order to
identify the role played by the incentive system applied in this institution in achieving employee
satisfaction. The theoretical study of both variables, and then a questionnaire was prepared and
distributed to a sample of 40 employees of the Sonelgaz Foundation - Guelma, to find out their
opinions and points of view on the variables of the study, and to analyze the questionnaire data
and test the validity of the hypotheses, the spss program was relied upon.

The study reached several results, including that the institution under study does not apply an
effective incentive system and that motivation affects the degree of employee satisfaction at a
morale level of 0.05.

Keywords: motivation, job satisfaction, Sonelgaz Foundation - Guelma.
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