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Summary :

We aim by our study to explore flyer’s role in introduction and promotion to companies
services during events, also in order to hightight on how Algerie télécom company contributes
in introduction and promation to its services that provides customers.

By achieving these goals. We divided our study into three parts, a systematic part in
which we discussed the study curriculen, samply type and data collection tools, and a theorical
part where we dealt with a chapter on flyer, a chapter on occasional communication and
practical part.

To answer our study’s questions we've selected a sample oft 100 individuals, we
distributed to them a questionnaire contains a personal data axis and three axes where the first
related to the habits and flyer exposure patterns, the second axis focused on Algerie télécom
company’s event communication, and for the third axis, it dealt with flyer’s role in introduction
and promotion to Algerie télécom services.

We have reached a lot of important findings, that flyer has a great contribution in
customers acquisition of Algerie télécom company ofters and services, also flyer has a great
importance because it always keeps costumers informed of the company’s offers and services

benefits and about the company itself.

Keywords: role, flyer, introduction, promotion, services, events.
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