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Summary 

This study dealt with the role of public relations in tourism promotion through the 

study of a sample audience of the tourism agency Saigi, in the state of El Tarif. We 

have been studying the extent to which public relations activities contribute to the 

promotion of tourism services from the viewpoint of customers, as well as 

evaluating their views on public relations activities applied by the agency. The 

questionnaire was distributed to 50 individual clients 

Through this study, we reached the following conclusion : 

Public relations Play a significant and effective role in increasing the promotion of 

tourism services through the use of all its activities. 

Keywords : PR, tourism promotion, tourism agences, tourism 
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