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DENOMINATION ET CREATION |
e3¢ DENOMINATION S

- > rd - Cté
>Etablissement public de santé de proximi
> Adresse: cité boukhama Mohamed Salah boumahra

ahmed.
>Tél/fax: 037.22.23.24 :
>Email: epspguelma@gmail.com

CREATION

| L’Etablissement Public de Santé de ‘Proximité de
Guelma est créé par décret exécutif N-07/140 du
119/05/2007, portant création, organisation e!:
fonctionnement des établissements public de sante
‘de proximité et établissements public hospitaliers.

!

DESCRIPTIS TECHNIQUES ET SITUATION
GEOGRAPHIQUE DE LA STRUCTURE

RS 03 ]

guelma est limité par :

>Le nord par la commune Nechmaya,

|
»L’est la commune Djeballah Khemissi, ‘
>Le sud la commune de Ain Sandel, 1

|

»I’ouest la commune de Roknia.

Il couvre géographiquement le territoire de 05

dairas et 14 communes.

L’Etablissement Public de Santé de Proximité de |
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Summary:

health institutions are considered an important faculty within communities, where it deals with
different segments of society, it also one of establishments in which the public relations
department is active this is because of the importance it certain.

This study conducted at the multi-service clinic, aims which is titled
The reality of public relationship in the Algerian health institutions to:
Shedding light on the reality of public relation in the health institution.-
Demonstrate the status of public relations within the health institution.-
-knowing the extent of interest of public relations workers within the health institution.

-In our study we relied on the descriptive approach as it suits this type of researches for the
method of selecting the sample only, it was a random stratified sample. Observation, interview,
questionnaire, documents and records also relied upon as study tools.

-this is to answer the main question of this study:

What is the reality of public relations ship in the Algerian health institutions?
And included under it the following sub-question:

-what is the place does public relations hold within the health institution?

-what are the means of communication used by the management of the institution to
communicate with its employees?

-what are the obstacles that limit the effectiveness of public relations activity within the health
institution?

This study was based on three sub-hypotheses:
-public relations does not occupy an important place whit in the health institution.

-the management of the institution depends on various means of communication to communicate
with its employees.

-there are a set of obstacles that limit the effectiveness of public relations activity.
After field study and data collection and analysis, it was found that:
-there is no office or department for public relations within the health institution.

-the existence of a defect in the level of the organizational structure by merging public relations
other than its own location with other functions.

-mixing the concept of public relations with communication.

-not to include public relations as a future branch in itself within the administrative structure of
the institutions.
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