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Summary:

This study aimed to clarify and demonstrate the reality of the quality of
health service and its impact on patient satisfaction in the public hospital
institution, Al-Hakim Agabi, so that the descriptive approach was relied upon,
as the study population consisted of 31 individuals, and the random sample was
chosen in order to identify the opinions of the random sample members, and 31
questionnaires were distributed for the purpose of testing hypotheses To answer
the study questions using the spss program for social sciences.

The results revealed that there is a direct correlation between the dimensions of

health services quality and patient satisfaction (tangibility, reliability,
responsiveness, assurance, empathy).

Keywords: quality, quality of health services, patient satisfaction.
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