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Abstract :

This study aims to learn about the role played by public relations in
improving tourism services in Algeria in general and in the compound of Al-
Shalalalah in a private state. Public relations are a fundamental and essential
driver of the tourist organization. The success of the latter's services is
essentially linked to the success of its public relations function.

The field study we carried out at the Shalala complex level has reached
several results, the most important of which are: Although the complex does
not have a private interest in public relations, it relies on it as an activity in the
commercial interest. Therefore, the level of public relations in it is somewhat
acceptable, attracting tourists and continuously improving the services it has
to gain customer satisfaction and confidence.

Keywords: communication - Public Relations - Tourism Public Relations
- Tourism Services.




