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Summary :

This study came under the title “Individual and collective labor disputes in the
algerian enterprise”, which was conducted at the Sonelgaz Electricity and Gas
Distribution Corporation in the Wilayat of Guelma on sample of 70 workers. The
following:

The results of the study revealed the occurrence of labor disputes within the
institution in the Inappropriate working conditions and the lack of workers
participation in making decisions related to the institution with a lack of wages
that does not reflect the worker’s effort, in addition to promotion, which is one of
the most important reasons for the outbreak of conflicts due to the lack of justice
in it.

The results of the study reached the most important solutions proposed by workers
to resolve disputes within their organization, which were represented in justice
and equality between workers, activating the dialogue tool between workers and
management, justice in promotions, participation in decision-making.

Key words:

Dispute- labor dispute- individual conflict- collective conflict.
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