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Summary of the study:

The current study aimed to reveal the role of electronic
promotion of the services of Algerian tourism agencies in enhancing
customer loyalty, where we took the Chehawi Agency -Guelma- for
Hajj and Umrah as model of these agencies to frame this, beside that
we relied on functional constructivist theory through this following
key question: What is the role of electronic promotion of Numidia
Travel and Tourism Agency services through Facebook page in
enhancing customer loyalty?, And to answer to this question, which
emerged from the set of deconstructive sub-questions, we relied on the
descriptive curriculum of study and the questionnaire form as its main
tool, which was distributed electronically to a cross-sectional sample
representing the Agency’s customers

The study reached a number of results that:

e Tourist agencies use e-promotion a lot because of its importance
in attracting customers and grating against them, and that the site
that achieves interaction with customers 1s Facebook, because it
overcomes the problem of distance in communicating
information. Through its page, the Agency relies on promoting
the quality of its services and the excellence of its offers through
the discounts it offers.

e The most prominent publications of its news page are cultural
events in the field of tourism, where these publications and the
agency’s activity in general through the page contribute to
forming a good image and improving the electronic reputation of
the agency.

e The study also showed that the agency’s services are in line with
the expectations of the customer through its credibility and good
treatment of its customers, as e-promotion creates a continuous
interactive relationship between the agency and the customer.

Keywords: Electronic promotion, services, tourism agencies,
customer loyalty.
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