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Abstract:
This study aims to determine the role of innovation in start-up—a case study

of Nahla Delivery start-up in Annaba, based on a direct scientific interview
with the institution owner, which included 49 questions that were adjusted and
arranged into eight (08) axes to achieve the purposes of the study.

The study reached several results, the most important of which is that
innovation in Nahla Delivery contributed to increasing its turnover and
increasing profits, in addition to improving the quality of service provided.

Key words: startups, innovation, research and development, business model
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