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Abstract

Our study examined the role of institutional communication in the face of fake
news in the digital environment In this study, we tried to highlight the magnitude of
the impact of fake news on the functioning of the communication system during the
Covid-19 pandemic in a digital environment in which the spread of false contents
has become faster than the epidemic itself, Studies have shown that this news has
had a significant impact on an individual's overall compliance The need to look for
the most important communication machinery to address this news has been called
for. in which our study is part of analytical descriptive studies based on an objective
description, analysis and interpretation of the phenomenon, We have relied on the
analytical descriptive curriculum to analyse a sample of the study community, which
was a field study on an institution of a healthy service nature, The number of subjects
of this sample was 10 searchers from the whole society. data collection tool of the
corresponding tool In addition to analysing tweets on various official pages on the
social media site "Twitter" using a content analysis tool, our study concluded: The
institution's liaison is instrumental in confronting and addressing fake news in times

of crisis as the COVID19 crisis in the digital environment.

Keywords: institutional communication, communicator in the digital

environment, fake (false) news, twitter tweets
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It should be noticed that it
reports “18+” and not “65+”

It’s “unexpected”, since
governments and experts, and
fake experts, for months have
made the news with the message
that

“only the oldest ones are at risk
for getting covid19”
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