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Frequency Table

PSS guakin pLl il s 1(5)p alel

il
Frequency | Percent | Valid Percent | Cumulative Percent
Valid _s3 81 68.6 68.6 68.6
S 37 314 314 100.0
Total 118| 100.0 100.0
aall
Frequency | Percent | Valid Percent | Cumulative Percent
Valid % 30 oo Jil 77 65.3 65.3 65.3
41,50 -30 39 331 33.1 98.3
4 50 o S 2 1.7 1.7 100.0
Total 118 | 100.0 100.0
raadl) (s giunal)
Frequency | Percent | Valid Percent | Cumulative Percent
Valid .00 1 .8 .8 .8
B 5l Ja s 1 8 8 1.7
s 25 21.2 21.2 22.9
EERIES 91 77.1 77.1 100.0
Total 118| 100.0 100.0
Al o)
Frequency | Percent | Valid Percent | Cumulative Percent
Valid .00 4 3.4 3.4 3.4
deadl (e Jhle 57 48.3 48.3 51.7
g 56 47.5 47.5 99.2
cliia 1 .8 .8 100.0
Total 118 100.0 100.0
JAA) (g gla;
Frequency | Percent | Valid Percent | Cumulative Percent
Valid z 220000 ¢ Ji 57 48.3 48.3 48.3
20000 40000 - z-» 31 26.3 26.3 74.6
z2 40000 oo S 30 25.4 25.4 100.0
Total 118 100.0 100.0
adsall aa Jaladl) ) i
Frequency | Percent | Valid Percent | Cumulative Percent
Valid < sis 3 ¢ Ji 78 66.1 66.1 66.1
s 5 N3 e 25 21.2 21.2 87.3
s 5 e S 15 12.7 12.7 100.0
Total 118( 100.0 100.0
sl o sl Al Jara;
Frequency | Percent | Valid Percent | Cumulative Percent
Valid <4 A1 oe 88 74.6 74.6 74.6
Gl e 10 A 5 o 21 17.8 17.8 924
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Total

55020 G S |

9
118

7.6
100.0

7.6
100.0

100.0|

4lani) 48Uy Alias Ja Visa Card "Master Card" american express S

Frequency | Percent | Valid Percent | Cumulative Percent
Valid a2 37 31.4 314 31.4
b 40 33.9 33.9 65.3
Lol & sl 41 34.7 34.7 100.0
Total 118| 100.0 100.0
Aaly A L) san e Ailaiiy) cliUall i) b AL pgw a5y A
Frequency | Percent | Valid Percent | Cumulative Percent
Valid a2 44 37.3 37.3 37.3
Y 59 50.0 50.0 87.3
lle Jpanll €0 Y 15 12.7 12.7 100.0
Total 118| 100.0 100.0
Case Processing Summary
N %
Cases Valid 118 100.0
Excluded- 0 .0
Total 118 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha | N of Items
.942 20
Frequencies
Statistics
1/ " by
L s> 4f Lasa " 3,13 a8 6/ Lesa " a5
JUMIA 2/ " ddge ol 3/ dedl e JUMIA " Cpaaly 5/ ded) e JUMIA ™ L5
" adse Lesa JUMIA "dsa Jsall [ 3asmsall Clasleall | a0 pe Jaladl i) 48l
s sl "o et i [ Lusa JUMIA | (S S pdsall e Lo 2l Sl glaall
ol 3 ASIY) i ga, " e S, e oalall, JUMIA." & sall aladiud, & sall
N Valid 118 118 118 118 118 118 118
Missing 0 0 0 0 0 0 0
[Mean 3.7119 3.9322 4.0593 3.8220 3.8729 3.8305 | 3.8715
gted\}iation .96167 .81365 .76563 .85366 .82220 78778 .63283
Frequencies
Statistics
T/ Gasn ™ g5 Lgdiy Al leadll 5aan [ 8/ Aa) Aadial) Ay g SIY) cland) [ 9/ S b A 5 IV cleadl]
JUMIA " S g s 53 sally Caali, Shalial s ki, il
N Valid 118 118 118 118
Missing 0 0 0 0
[Mean 3.8814 3.5424 3.4492 | 3.6243
gted\}iation .89795 .93958 1.05893 | .75930

Frequencies
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Statistics

10/ Lasa " a8 se Silatia A JUMIA | 11/ basa " @se laxd el o) JUMIA | 12/ " gise i adall 435k
"5l 4 )lie Amitie A g yKIV) [ e s e e 4 )lB0 4S5 J8 Ly SN el [ Less JUMIA ™ Al
doadal) & sall, Janll, Sadl)
N Valid 118 118 118 118
Missing 0 0 0 0
Mean 3.2288 3.0593 3.7966 | 3.3616
Std'. . 1.12782 1.09617 .83266 | .82065
Deviation
Frequencies
Statistics
14/ G558 p8sall b Aasiall Sl gladl) e | 15/ oo by 3 Cgl) 8 lasy ) i) danal) L3 () adaiad
sl 5 a8 Lasa " adse JUMIA aThel
N Valid 118 118 118
Missing 0 0 0
Mean 3.6271 3.6186 | 3.6737
Std.
Deviation .81436 92376 | .72612
Freguencies
Statistics
15/ @isn o im0 i (3 Ll () Aesdl) (T o il | 16/ A (e B (Dhalaa plails o 585
N Valid 118 118 118
Missing 0 0 0
Mean 3.6186 3.8136 | 3.7161
std. 92376 82637 | .78031
Deviation
T-Test
One-Sample Statistics
Std. Std. Error
N | Mean Deviation Mean
1/ L " i JUMIA "lda (S 5K a8 5a, 118 3.7119 96167 .08853
2/ Lasn " adge o il JUMIA " S ST 4nd ga e ailadd sy, 118]3.9322 .81365 .07490
3/ e " i gal Jpa gl Jendl 30 JUMIA " S SIY), 118 | 4.0593 .76563 .07048
Leaga " 5 )0l a g8 " oalall g SSIV) a8 gall 3 ) il sleall Guaa
iﬁ a5 "3 a8 JUMIA Y Galddl 55 ST ad sl e 53 5a sall Clasladd) ety 118 | 3.8220 85366 07859
5/ Lesa " adge ae Jaladll Jeud) 0 JUMIA" 1181 3.8729 .82220 .07569
6/ Lass " a5t JUMIA " sall aladinl 81 e gleall g lilul) R3S 5 g, 118 3.8305 78778 .07252
&sall 118]3.8715 .63283 .05826
One-Sample Test
Test Value = 3
95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper
1/ L " iy JUMIA "lda (5 58 a8 5a, 8.041| 117 .000 .71186 .5365 .8872
LI.A "3 n "LA . e
2 e " Gm e FLIUMIA T o ot el 5 6] 117 000 93220 7839 1.0805
9 FSIY) 4nd oo,
Laga " 23 | Jedl ¢
§/.' P gl dyasll dedl e JUMIA 15.030 | 117 .000 1.05932 9197 1.1989
S,
4] Lasa " 3,00 a8 JUMIA " Slalaall Enaasy
s Galal iy S g gal) e 53 52 5l 10.460 | 117 .000 .82203 .6664 9777
5/ Lusa " @ ge aa Jaladll Jeud) 0 JUMIA" 11.532| 117 .000 .87288 .7230 1.0228
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6/ Lesa " asts JUMIA " bl 488 8 5

g5l il LA e sladlls, 11.452 | 117 .000 .83051 .6869 9741
el 14.959 | 117 .000 .87147 7561 .9868
T-Test
One-Sample Statistics
N | Mean | Std. Deviation | Std. Error Mean
T hesn " @ ge Lgaady Al lardll o JUMIA " eS¢ 50| 118 | 3.8814 .89795 .08266
8/ 32521l Cauaiy Aady dadaall Ay 5 ySIY) ilandl), 118 | 3.5424 .93958 .08650
9/ Slaliialy lllaia A8 b5 4y IV claadl), 118 3.4492 1.05893 .09748
il 118 3.6243 .75930 .06990
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Sig. (2- Mean Difference
df tailed) Difference Lower Upper
T/ aesn " a8 50 Lgady ) Claadll 50
JUMIA " S ¢ sii 10.662| 117 .000 .88136 7176 1.0451
Caati g 488 dadiall 435 ;I cilandl)
f;b 5 Ao Reatell A1, S5 6.271| 117 .000 54237 3711 7137
allyia 4 5 g SV cilanal)
Q{ng S ol Ry SN ot 4.608 | 117 .000 44915 2561 6422
Ca sl
il 8.931| 117 .000 .62429 .4859 7627
T-Test
One-Sample Statistics
Std. Std. Error
N | Mean Deviation Mean
10/ Liasn " i 50 Olatia 2815 JUMIA "ol 3 jladlly 45 5l dcaddie 4 o 5i<IY) 118 3.2288 1.12782 .10382
Lesn " a8 g0 ciladd laad ) "y e e 40l 4SS 8 Ly deaid)
;};ﬂ s g JUMIA T s 2 o 8 2S5 Bl i 780 e 118 3.0593 1.09617 10091
12/be s " gise (B @dall 44 5l JUMIA "daeadl donlia, 118 3.7966 .83266 .07665
el 118 3.3616 .82065 .07555
One-Sample Test
Test Value = 3
95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper
10/ Len " 1 e ilaie 2815 JUMIA ™ A5 SIY)
il 3 ety &5 lie Aumid 2.2041 117 .029 .22881 .0232 4344
11/ Lo " g se et el () JUMIA " desial
S5l e Wy e 35 Jlie 2S5 il L g <), .588| 117 .558 .05932 -.1405- .2592
Lo sn " a8 oo & 282l 43 L TWER
12/ g o @ Bk JUMIA "2 10.392 | 117 000 79661 6448 0484
Dl 4,786 | 117 .000 .36158 .2120 5112
T-Test
One-Sample Statistics
N | Mean | Std. Deviation | Std. Error Mean
13/ e Sl g sbial) A81S Lging o o A ) G glinll e adgall 5 53n0 | 118 | 3.7203 .82571 .07601
14/ ¢ sasl) 53820l g ySY) a8 sl b Aadiall s ghaall 3Uias 118/ 3.6271 81436 .07497
A 118 3.6737 72612 .06684
One-Sample Test
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Test Value = 3
95% Confidence Interval of the
Sig. (2- Mean Difference
df tailed) Difference Lower Upper
13/ o Apy Cpsbiall e ad gall (g ging
o ) sl ZA1S Lgias 9.476 | 117 .000 .72034 .5698 .8709
35 SV a8 gall 8 dadiall il glaall s
141 s SY) doell 2 2 sl 5 8.365 [ 117 .000 62712 4786 7756
&S T URERI
eIBAl 10.079 | 117 .000 67373 .5413 .8061
T-Test
One-Sample Statistics
N | Mean | Std. Deviation | Std. Error Mean
15/ Lasa " gise Ll 3 gl byl deadd) 8l of el JUMIA | 118 [ 3.6186 .92376 .08504
16/ Amy )l sl JBA (e A gy (Slalaa oLy o o8 118 3.8136 .82637 .07607
17/ besn " ad s a3y JUMIA "dlle de jun dadl), 118 | 3.5254 .89358 .08226
&5 118 3.6525 .76161 .07011
One-Sample Test
Test Value =3
95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper
15/ @l sl sy ) ) deaal) 8l o alaid
Lasa " gise e s JUMIA 7.275| 117 .000 .61864 .4502 7871
< sill JMA e Al Dlalea alaily o 58
ii/j ﬂ"‘” DI 0 Fsy Pl i o5 10.694 [ 117 .000 81356 6629 9642
17/ basn " ad s 38 JUMIA "dlle de jun daadll, 6.387 | 117 .000 .52542 .3625 .6883
&osd 9.307 | 117 .000 .65254 5137 7914
T-Test
One-Sample Statistics
Std. Std. Error
N | Mean Deviation Mean
18/ s " (G5 8 4 all e dpa paddl i G2 SJUMIA " 4B 4 e 3505
gisdl e e iad) 118 3.7288 76974 .07086
19/ ben " J JUMIA "JienS (2 40 3 Lald Ale ), 118 3.5254 .90310 .08314
20/ Lesa " pBise e (SOalaa A Sl el JUMIA 118 3.7034 .86042 .07921
Y 1181 3.6525 71531 .06585

One-Sample Test

Test Value = 3

95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper

18/ " S A wdsall o Ay padd) A 05
L s JUMIA " 5all e b sl a3 i 3525 1, 10.285| 117 .000 .72881 .5885 .8691
19/ Lesa " d JUMIA "daeaS (240 Aald dle ), 6.320 | 117 .000 .52542 .3608 .6901
20/ e " adise pa (SDalaa B U il JUMIA' 8.880 | 117 .000 .70339 .5465 .8603
o) 9.910] 117 .000 65254 5221 7830
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ABSTRACT:

Information and communications technology has changed many aspects of
the lives of societies and created several new services such as e-commerce, which
achieved high rates of growth and spread within a short period, due to its
characteristics that make it have a significant impact on the competitive
capabilities of countries, and despite some problems that can be found solutions
her over time.

This study aims to highlight the reality of electronic commerce and its role
in the development of foreign trade, as its impact has become noticeable in the
foreign trade mechanisms of countries through modern tools involved in electronic
commerce, which facilitate many commercial operations, and the study concluded
that the lack of readiness Algeria to implement electronic commerce on a large
scale, due to the absence of the infrastructure for electronic commerce, since
Algeria has not found its place yet and has not achieved the desired breakthrough.

The study also focused on the Jumia Algeria website, where the website
offers many electronic services aimed at attracting the largest number of clients
and customers who, after a survey directed to a sample of them, found that they
were satisfied with the services provided by the website.
keywords: e-commerce, foreign trade, commercial edit, jumia algeria.



