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i)
Frequenc Valid Cumulative
y Percent Percent Percent
Valid LSy 27 67.5 67.5 67.5
<l 13 32.5 32.5 100.0
Total 40 100.0 100.0
Ay yand) 4
Frequenc Valid Cumulative
y Percent Percent Percent
Valid 250 J8 1 2.5 2.5 2.5
3508 NI 25 e 24 60.0 60.0 62.5
e J8 35 e 13 32.5 32.5 95.0
45
Oe J8 N 45 e 2 5.0 5.0 100.0
55
Total 40 100.0 100.0
gagﬁﬁ\ggiad\
Frequenc Valid Cumulative
y Percent Percent Percent
Valid e 3 7.5 7.5 7.5
sS4 10.0 10.0 17.5
sk 33 82.5 82.5 100.0
Total 40 100.0 100.0
dlaad) 5 pual)
Frequenc Valid Cumulative
y Percent Percent Percent
Valid G gin 5 e Jil 12 30.0 30.0 30.0
100 J8 LV <l 5is 5o 22 55.0 55.0 85.0
150 B M <l s 100+ 5 12.5 12.5 97.5
.15 0e ST 25 2.5 100.0
Total 40 100.0 100.0
917 12

Reliability Statistics
Cronbach's

Alpha N of Items

.966 46

Reliability Statistics
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Cronbach's
Alpha N of Items

.926 13

Reliability Statistics
Cronbach's
Alpha N of Items

.936 21

Reliability Statistics
Cronbach's
Alpha N of Items
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Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

1

40
740"
.000
40
8227
.000
40
671"
.000
40
7317
.000
40
7917
.000
40
694"
.000
40
727
.000
40
758"
.000
40
769"
.000
40
666
.000
40
7417
.000
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Al o) sall Bpat el s sl A 5all o 555

Pearson Correlation .694

Sig. (2-tailed) .000

N 40

el A Ledlae | ¢1aY 3 sllaall <l jlgall 5 3 pall e S (pe Aol Lgilaliial aiandy dus sall o 56

Pearson Correlation .691"

Sig. (2-tailed) .000

N 40

Correlations

RIS

sl e A G e A ) o) sall A Jass
S b
S saall Pearson 1 467
Correlation
Sig. (2-tailed) .002
N 40 40
Ol sl ol )8y gl Basete Ay )5 ) 50 e e A sall o yas Pearson .672 .040
Correlation
Sig. (2-tailed) .000 .808
N 40 40
Aol @l 3L @RI uilh gall Fesspal) ia Pearson .782" .270
Correlation
Sig. (2-tailed) .000 .097
N 39 39
Aol Gl 53 e Gpudiaaall (pilh el o1a) R all i Pearson .747 228
Correlation
Sig. (2-tailed) .000 .158
N 40 40
AL A 5 lalad A sall Pearson .584" 074
Correlation
Sig. (2-tailed) .000 652
N 40 40
i 255853 OS86 S (553 ol L) e Gl am ja Pearson .864 4217
laliay) Correlation
Sig. (2-tailed) .000 .007
N 40 40
Sl e ) adlall g Jaadl dpa & cu ) sl Pearson .660 321
Correlation
Sig. (2-tailed) .000 .043
N 40 40
Ay A il ae Jalad) slaliy 31 a1 ae by Pearson .619° .004
Correlation
Sig. (2-tailed) .000 978
N 40 40
Asan Sl dasl) el 7z A Aulia¥) Jlee S draiie i) a (anads o Pearson .646 .165
Correlation
Sig. (2-tailed) .000 310
N 40 40
Dl eV el (O3 sl (Blaty La (5 sinall (oilally A3l i Pearson .774 .132
). il Correlation
Sig. (2-tailed) .000 418
N 40 40
ST gt oY) 8 (g aaall o) 300 dials ClESL Russ el miad Pearson .705 154
Correlation
Sig. (2-tailed) .000 342
N 40 40
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ALY Y sail] dlaind ClaKa) plas Cupanty A gl Al Pearson .799 .095
Correlation
Sig. (2-tailed) .000 .559
N 40 40
5Sie olld alasil e plelall el aaii Pearson .742" 459"
Correlation
Sig. (2-tailed) .000 .003
N 40 40
Ll lals Al (8 A8l 0588 ) () A sall s Pearson .719" 436
Correlation
Sig. (2-tailed) .000 .006
N 39 39
ieia 0S8 L3 o1 g Sl e G all (a ja Pearson .662" 339
Correlation
Sig. (2-tailed) .000 .033
N 40 40
Adle sasa @iy et e GO @l DS s sall (8 Pearson .522" 290
Correlation
Sig. (2-tailed) .001 .070
N 40 40
) Jumdl (385 dalis 35 e G sl (a3 Pearson .566 393
Correlation
Sig. (2-tailed) .000 .012
N 40 40
i S claiial) 53 ga A8y syl o 58 Pearson .458" 409"
Correlation
Sig. (2-tailed) .003 .009
N 40 40
T I g sll &gyl e sladl) (a8 ST e Bl a3 Pearson .576°  .452°
g sl Basa Correlation
Sig. (2-tailed) .000 .003
N 40 40
s all Al 531 55081 330 33 A plll ) sall el pranss Pearson .708" 525"
Correlation
Sig. (2-tailed) .000 .001
N 40 40
A sl Leloati ) Calll) iy 3 ) gall Apaii 20U Pearson .672" 660"
Correlation
Sig. (2-tailed) .000 .000
N 40 40
LY ae A8 a3y i) o) sall Apas Jand Pearson .467 1
Correlation
Sig. (2-tailed) .002
N 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Sl e
G ) gadl)
GIEN ) gaal) Pearson Correlation 1
Sig. (2-tailed)
N 40

B3 g D latie i ) oS e 2l
) e (il

5l Lelatie (e g il Y] oS 3o g

Pearson Correlation .716
Sig. (2-tailed) .000

N 40
Pearson Correlation .718
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Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

.000
40
7317
.000
40
807"
.000
40
793"
.000
40
841"
.000
40
788"
.000
39
843"
.000
40
716"
.000
40
615"
.000
40
527"
.000
40
709"
.000
40

Al (5 g8l Cilaliia) zea cu a8l gal ol

Cumulative
Frequency Percent Valid Percent Percent
Valid 328 38l e 1 2.5 2.5 2.5
Gl e 4 10.0 10.0 12.5
Lo ) 385 12 30.0 30.0 425
Gilse 21 52.5 52.5 95.0
Bady (38 50 2 5.0 5.0 100.0
Total 40 100.0 100.0
AS Ll b Alalal) (5 98 Lt pudads ) cuy jal) S
Cumulative
Frequency Percent Valid Percent Percent
Valid 32l @85 e 2 5.0 5.0 5.0
Gilse ¢ 5 12.5 12.5 17.5
Lo ) @8l 16 40.0 40.0 57.5
Gilse 13 32.5 32.5 90.0
Bady (38 50 4 10.0 10.0 100.0
Total 40 100.0 100.0

145

S

JsY) sl siien ) cileliasy)



) gl ) (B Aluaad) Lin ol 3N aladia) oy

Cumulative
Frequency Percent Valid Percent Percent
Valid = 32k @8l e 2 5.0 5.0 5.0
Gilse ¢ 3 7.5 7.5 12.5
Lo ) 3850 9 225 225 35.0
Gl 20 50.0 50.0 85.0
sl 3. 6 15.0 15.0 100.0
Total 40 100.0 100.0
AdiCal) dalad) cila 3 aa ) 31 Gudiy
Cumulative
Frequency Percent Valid Percent Percent
Valid = 32 @ ¢ 6 15.0 15.0 15.0
Gilse 2 12 30.0 30.0 45.0
Lo ) il 8 20.0 20.0 65.0
Gilse 12 30.0 30.0 95.0
Bady (38 50 2 5.0 5.0 100.0
Total 40 100.0 100.0
Aadial) Lalall g 4 ginal) @l pdadl oo dudal ) 4yl cilplisl)
Cumulative
Frequency Percent Valid Percent Percent
Valid 325 @8 2 6 15.0 15.0 15.0
Glse 2 10 25.0 25.0 40.0
Laa ) @8l 16 40.0 40.0 80.0
Gilse 6 15.0 15.0 95.0
Bady (38 50 2 5.0 5.0 100.0
Total 40 100.0 100.0
Aaal g9 Basaa julaal el ) Ay e M) Gogludl) auady
Cumulative
Frequency Percent Valid Percent Percent
Valid = 328 @8 e 7 17.5 17.5 17.5
Silse ¢ 9 22.5 22.5 40.0
Leos M 385 11 27.5 27.5 67.5
Gilse 9 22.5 22.5 90.0
sy 350 4 10.0 10.0 100.0
Total 40 100.0 100.0
A A allas A A sa g8
Cumulative
Frequency Percent Valid Percent Percent
Valid = 325 @@l 2 8 20.0 20.0 20.0
Gilse ¢ 13 325 325 52.5
Lo ) @8l 13 325 325 85.0
Gilse 4 10.0 10.0 95.0
By Bl 2 5.0 5.0 100.0
Total 40 100.0 100.0
AB AN Gad (e uk bun &l g clais)
Cumulative
Frequency Percent Valid Percent Percent
Valid = 325 @lse 2 4 10.0 10.0 10.0
Gilse 2 8 20.0 20.0 30.0
Laa @l 10 25.0 25.0 55.0
Gilse 15 37.5 37.5 92.5
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sady 35 3 7.5 7.5 100.0
Total 40 100.0 100.0

Aalad) Lgilanh i) pa 1k Y s o Agpdal)l 30 sal) dpali A pall yind

Cumulative
Frequency Percent Valid Percent Percent
Valid 38 @8l5e 52 3 7.5 7.5 7.5
Gilse e 2 5.0 5.0 12.5
Leas Gl Bl se 17 42.5 42.5 55.0
Gilse 12 30.0 30.0 85.0
sl Bl 6 15.0 15.0 100.0

Total 40 100.0 100.0

AgIan) dlip Biat aaiy Lay de gilall Ay ) 8 ) gall Lpali gral sy prvacaly dusaupall o g0

Cumulative
Frequency Percent Valid Percent Percent
Valid = 325 Gilse ¢ 3 7.5 7.5 7.5
Sse e 3 7.5 7.5 15.0
Laa ) @l 14 35.0 35.0 50.0
Gilse 19 47.5 47.5 97.5
Bady B8l 5e 1 2.5 2.5 100.0
Total 40 100.0 100.0
A ) ) el dsali gral p AL (a5 g0 Anansigal) s
Cumulative
Frequency Percent Valid Percent Percent
Valid = 325 @ilse 22 4 10.0 10.0 10.0
S e 8 20.0 20.0 30.0
Lo S Gise 14 35.0 35.0 65.0
Gilse 13 325 325 97.5
By Gilse 1 2.5 2.5 100.0
Total 40 100.0 100.0
Aoy 35) gal) Aalh el g puity Ao gl 585
Cumulative
Frequency Percent Valid Percent Percent
Valid = 323 @8se 2 3 7.5 7.5 7.5
Gilse & 12 30.0 30.0 37.5
Leos M 385 13 325 325 70.0
Gilse 11 275 275 97.5
By Bilse 1 25 25 100.0

Total 40 100.0 100.0

213 4 gllaall <l jlgall g Ayl el (ha Aptional) Lgilaliia) paay Ao sal) a 683

LJetieaal) ‘_,.e Lelles
Cumulative
Frequency Percent Valid Percent Percent

Valid 328 Gl e 4 10.0 10.0 10.0
Gl e 4 10.0 10.0 20.0
Lo ) @8 16 40.0 40.0 60.0
Gilse 13 32.5 32.5 92.5

sk 38 e 3 7.5 7.5 100.0

Total 40 100.0 100.0

147

Sl




Descriptive Statistics

é_a-)u‘

L gilly 1LY

N Minimum Maximum Mean Std. Deviation
cilalial me 8l el il 40 1 5 3.48 .847
Al (g 58l
G5l Ll s ) (o yaill 520 40 1 5 3.30 .992
IS A el d ALalall
b Aaal) L o o3 Gladi) 2y 40 1 5 3.63 1.005
s el
Agalall a3 e O iy 40 1 5 2.80 1.181
Akl
Gl 3l e Al 5 Add) lSH 40 1 5 2.70 1.067
Al ALl A giaall
il 4 e o3 Ll sy 40 1 5 2.85 1.252
Asaal ggaaaa juledl
A Hlai G dlle a5 40 1 5 2.48 1.086
U2 (e 3 baa Gl e LSt 40 1 5 3.12 1.137
Ao il o) gall Asal i gall it 40 1 5 3.40 1.057
Aalal) gt il (e 1325 Y s 50
e el 3 penals G 3all 0 85 40 1 5 3.30 .939
o 2l ey Jgon Auss sall i 40 1 5 2.98 1.025
Al 3 ) sall dpasi
Aol
Lelaliial paaty A sall 2 &5 40 1 5 3.18 1.059

A )l (e Al
b Wllae elaY 4y glhadll ol lgall 5
il

Valid N (listwise) 40

ol gal) ) a8y ohait Badatia Ay il g8 e o duigall o Al

Cumulative
Frequency Percent Valid Percent Percent
Valid = 323 @@lse 2 1 2.5 2.5 2.5
Silse ¢ 4 10.0 10.0 12.5
Loas Gl Gl e 12 30.0 30.0 42.5
Gilse 14 35.0 35.0 77.5
Bl Gilse 9 22.5 225 100.0
Total 40 100.0 100.0
Ao ;adl) @) gL ) _ED s gal) Awgall Aad
Cumulative
Frequency Percent Valid Percent Percent
Valid  sai @85 e 2 5.0 51 51
Gilse 2 8 20.0 205 25.6
Leas Gl B8l 10 25.0 25.6 51.3
Gilse 16 40.0 41.0 92.3
sady (38150 3 7.5 7.7 100.0

148

gl 5=

-



S

Total 39 97.5 100.0
Missing System 1 25
Total 40 100.0

A a8 )93 (e Cptaiienal) (1l gall 18] Awrs pal) 2

Cumulative
Frequency Percent Valid Percent Percent
Valid 38 @8lse 52 3 7.5 7.5 7.5
Gl ¢ 10 25.0 25.0 32.5
Loas Gl Bilse 11 27.5 275 60.0
Gilse 13 325 325 92.5
sl Bl 3 7.5 7.5 100.0
Total 40 100.0 100.0
ALald 4 0 Jalad A pal) pual
Cumulative
Frequency Percent Valid Percent Percent
Valid = 325 @850 2 2 5.0 5.0 5.0
Gilse 2 12 30.0 30.0 35.0
Loas ) Gilse 13 325 325 67.5
Gilse 10 25.0 25.0 92.5
sl Bl 3 7.5 7.5 100.0

Total 40 100.0 100.0

ClaliaY) G Ay 25 893 JSU BeliSll (5 93 Cpdall LA o Al (e jal

Cumulative
Frequency Percent Valid Percent Percent
Valid = 320 @8l 2 3 7.5 7.5 7.5
Gilse ¢ 3 7.5 7.5 15.0
L ) @85 16 40.0 40.0 55.0
Gilse 13 32.5 325 87.5
sady (B8l 5e 5 12.5 12.5 100.0
Total 40 100.0 100.0
S il ggea ) il g Jenll dpali B o) palewy
Cumulative
Frequency Percent Valid Percent Percent
Valid = 323 @lse e 1 25 2.5 2.5
Silse ¢ 4 10.0 10.0 12.5
Lo ) @8lse 12 30.0 30.0 42.5
G5 16 40.0 40.0 82.5
Bl Bl 7 17.5 17.5 100.0
Total 40 100.0 100.0
Adidy o)) ualal) g Jalal) oLy X1 ¥ asdiy
Cumulative
Frequency Percent Valid Percent Percent
Valid = 328 @0 2 6 15.0 15.0 15.0
Gilse e 14 35.0 35.0 50.0
Leas N Gilse 9 22.5 22.5 72.5
Gilse 9 22.5 22.5 95.0
Bl Bl 2 5.0 5.0 100.0

Total 40 100.0 100.0
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Aaul Jand) clelu A ALY Jlee S daadia 331 g2 pamadl oy

Cumulative
Frequency Percent Valid Percent Percent
Valid = 328 Gilse e 7 17.5 17.5 17.5
Gl e 11 27.5 27.5 45.0
Lo ) @85 11 275 27.5 725
Bl 7 17.5 17.5 90.0
sady 35 4 10.0 10.0 100.0

Total 40 100.0 100.0

LR (G e ) (581 gally (alaty Lagd (g ginall culladly A pall aligs

Cumulative
Frequency Percent Valid Percent Percent
Valid = 325 @lse 2 10 25.0 25.0 25.0
Gilse ¢ 9 22.5 22.5 47.5
Lo ) @85 12 30.0 30.0 77.5
B 7 17.5 17.5 95.0
Bady (38 50 2 5.0 5.0 100.0

Total 40 100.0 100.0

ST agauaddl o)) A ¢ raal) 3) B0 Aald bl A gal) gria

Cumulative
Frequency Percent Valid Percent Percent
Valid 325 @8 52 9 22.5 22.5 22.5
Gilse 2 12 30.0 30.0 52.5
Leas Gl Gilse 11 27.5 27.5 80.0
Gilse 6 15.0 15.0 95.0
Bl Bl 2 5.0 5.0 100.0

Total 40 100.0 100.0

ALy e ganlt Alacia) cilBlal) aUAT uaaty dwagall aligs

Cumulative
Frequency Percent Valid Percent Percent
Valid = 325 Gilse ¢ 8 20.0 20.0 20.0
Gilse ¢ 9 22.5 22.5 42.5
Laa @l 10 25.0 25.0 67.5
B8lse 12 30.0 30.0 97.5
Bady B850 1 2.5 2.5 100.0
Total 40 100.0 100.0
B S cullad i e cplalall dwngal) padi
Cumulative
Frequency Percent Valid Percent Percent
Valid = 32l 33l ¢ 5 12.5 12.5 12.5
Gdse e 10 25.0 25.0 37.5
Lo ) @8l 12 30.0 30.0 67.5
Gilse 12 30.0 30.0 97.5
Bady B8l 5e 1 2.5 2.5 100.0

Total 40 100.0 100.0
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i) cibala At b Al 0585 O () Assa'pall radd

Frequenc Cumulative
y Percent Valid Percent Percent
Valid Gilse s 2 5.0 5.1 5.1
Lo Gl 8 20.0 20.5 25.6
Gilse 20 50.0 51.3 76.9
sl 8. 9 22.5 23.1 100.0
Total 39 97.5 100.0
Missing System 1 25
Total 40 100.0
e JS o3 o) g o Awasall (o Al
Cumulative
Frequency Percent Valid Percent Percent
Valid = 32iu @l e 1 25 25 25
Gilse ¢ 5 12.5 12.5 15.0
Lo ) 6ilse 8 20.0 20.0 35.0
Gilse 14 35.0 35.0 70.0
Bady (3850 12 30.0 30.0 100.0
Total 40 100.0 100.0
Al Baga <l clatia pa (AL Ll ) ABS Awgall
Frequenc Cumulative
y Percent Valid Percent Percent
Valid Gl e 1 25 25 2.5
Lo I Gilse 7 17.5 17.5 20.0
Gilse 18 45.0 45.0 65.0
sady Bilge 14 35.0 35.0 100.0
Total 40 100.0 100.0
Frequen Cumulative
cy Percent Valid Percent Percent
Valid Gilse 2 2 5.0 5.0 5.0
Leos ) Gélse 3 7.5 7.5 12.5
Gilse 15 375 37.5 50.0
sady (88l 20 50.0 50.0 100.0
Total 40 100.0 100.0
Aua J8 Clatial) 3353 A8 s Asni3al) 5
Frequenc Cumulative
y Percent Valid Percent Percent
Valid Gilge 2 2 5.0 5.0 5.0
Lo sl 3 7.5 7.5 12.5
Gilse 18 45.0 45.0 57.5
sl 38 e 17 42.5 42.5 100.0
Total 40 100.0 100.0

S Baga hada ) J gl Ay g el cilaglral) (o g8 S e dsssall (S

Frequenc
y Percent Valid Percent

Cumulative
Percent
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Valid Gilse 2 1 25 2.5 2.5
Laa Jl il 3 7.5 7.5 10.0
Gl 22 55.0 55.0 65.0
sl Bilge 14 35.0 35.0 100.0
Total 40 100.0 100.0
A pall A ) 5 a1 by 5 Ay pid) ) gall dali prand
Frequenc Cumulative
y Percent Valid Percent Percent
Valid Gilse 2 7 17.5 17.5 17.5
Lo Jl il 14 35.0 35.0 52.5
Gl 14 35.0 35.0 87.5
Bl Gilge 5 12.5 12.5 100.0
Total 40 100.0 100.0
s 3l \glaats ) GRS (s 3 ) gal) dgall 2oL
Cumulative
Frequency Percent Valid Percent Percent
Valid = 325 Gilse ¢ 1 2.5 2.5 2.5
Gilse ¢ 8 20.0 20.0 22.5
Lo ) @l 14 35.0 35.0 57.5
Gilse 13 325 325 90.0
Bl (38 50 4 10.0 10.0 100.0
Total 40 100.0 100.0
Gl 3l e ABal) Cpant o & ) ) gal) Apall Jan
Cumulative
Frequency Percent Valid Percent Percent
Valid = 328 Gilse ¢ 1 2.5 25 2.5
Gilse 2 6 15.0 15.0 17.5
Laa ) @8l 15 37.5 37.5 55.0
Gilse 12 30.0 30.0 85.0
Bl Bl 6 15.0 15.0 100.0
Total 40 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
G0 e e duugall Ga a3 40 1 5 3.65 1.027
LCihs gall <ol Ha8 ool Baamia Ay HaS
IO il gall Al 983 39 1 5 3.26 1.044
Ayl 53
Cpaiinsall (uilh sall o1l A sall 0 40 1 5 3.08 1.095
A dl @l 63 e
Al Ay ya5 Jabod Asall w3 40 1 5 3.00 1.038
Gl lal e dussall (= a5 40 1 5 3.35 1.051

%%ﬁ)ﬁ‘é)}ddﬂ‘égﬁg\ (_5))
aalaliay)
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Akl 5 Janll w‘;u)-m\ el 40 1 5 3.60
DS Sl s Y

e daladl olaliny (3l eV 263 40 1 5 2.68
Aty ) il

el daniia 8l sa panadd oy 40 1 5 2.75
e Jesll el z s ddlaay)

Lash (5 sinall il G5l 2365 40 1 5 2.55
el e V) gl (8 pally Galay
). el

o0 el il A sall i3 40 1 5 2.50
ST agagnil oY1 Ay Saadll

Sl alkas Cuaaty v sall 23g5 40 1 5 2.73
Aoalam®y) il dlaial

At o cplalall dnsall aais 40 1 5 2.85
350 cullad

& Al 585 O ) A sl 2 39 2 5 3.92
L) Slala Al

o)l g oMaial e dusmgall (253 40 1 5 3.77
e S L

Oe cil 3l il RS Al 5 40 2 5 4.12
Alle 32 g D Ciladiig

Gy Aalu i e A sall Ga a3 40 2 5 4.32
bl Jiail

Cilatiall IETEN 3_}3\‘).49 L—u—njd‘ e)ﬁ 40 2 5 4.25

e 0B ST e dnsall e a3 40 2 5 4.23
b A Jsasll 4 ) 5 pall e ladll
C):\.\A]\ 3 9

'&JAQ\ 33\73} 3.1)..1;“ J‘)“}AX\ R:mﬁ C.A.uu 40 2 5 343
A 3all 2y 54

S (a3 ) sall dpeki 22l 40 1 5 3.27
s ) Loy )

Ot e & 5l o)) sall duaii Jaa3 40 1 5 3.40
Al e A3l

Valid N (listwise) 38

.982

1.141

1.235

1.197

1.155

1.176

1.075

.807

1.097

791

.829

.809

.698

931

.987

1.008

3 jaaia)dalle Baga uld cilaiia andlli ) aSioiuga

OREgY

Cumulative
Frequency Percent Valid Percent Percent
Valid  sai @85 e 1 2.5 2.5 2.5
@8« 19 47.5 47.5 50.0
sady 835 20 50.0 50.0 100.0
Total 40 100.0 100.0
Alasa 3303 Lglatia (ha sl ) aSiu'sa Cisgs
Cumulative
Frequency Percent Valid Percent Percent
Valid = 328 Gilse e 1 25 2.5 2.5
L @l 3 7.5 7.5 10.0
G 18 45.0 45.0 55.0
sady (3815 18 45.0 45.0 100.0

Total 40 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid 32k @8lse e 1 2.5 2.5 25
Gilse e 2 5.0 5.0 7.5
L Bl 6 15.0 15.0 22.5
Gilse 19 47.5 47.5 70.0
sl s 12 30.0 30.0 100.0
Total 40 100.0 100.0
St Laltl) qullul yolat e aSiaun'sa ol
Cumulative
Frequency Percent Valid Percent Percent
Valid 328 @8lse e 1 2.5 2.5 25
Lo Gl silse 8 20.0 20.0 22.5
Gilse 16 40.0 40.0 62.5
sad 3l 15 37.5 37.5 100.0
Total 40 100.0 100.0

Lladia e da B cliwadl) o) o) ) Laild aSiasa

Cumulative
Frequency Percent Valid Percent Percent
Valid = 323 @lse e 1 2.5 2.5 2.5
Leas A Gilse 2 5.0 5.0 7.5
Gilse 21 52.5 52.5 60.0
sy 3l 16 40.0 40.0 100.0
Total 40 100.0 100.0

Agle e Al A gl 3 ga Lpaliiy) cililand) 8 S’ Jaxinds

Cumulative
Frequency Percent Valid Percent Percent
Valid = 323 @l 2 1 2.5 2.5 2.5
Loas ) Bl se 2 5.0 5.0 7.5
Gilse 18 45.0 45.0 52.5
Bk B8lse 19 47.5 47.5 100.0
Total 40 100.0 100.0

U Al oo il g Glaa¥) g L aaa (adad ) sl

Cumulative
Frequency Percent Valid Percent Percent
Valid = 323 @lse 2 1 25 2.6 2.6
Leas ) Bl se 7 17.5 17.9 20.5
Gilse 16 40.0 41.0 61.5
sk 385 15 375 38,5 100.0
Total 39 97.5 100.0
Missing System 1 25
Total 40 100.0

Ad) Llany Allaial) dna gSal) cilay p8 5 i) 2 Y) aSiouwsa a yial
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Cumulative
Frequency Percent Valid Percent Percent
Valid = 325 @85 2 1 25 25 25
Loas A @il 7 17.5 17.5 20.0
Gilse 17 42.5 42.5 62.5
sl 38l 5e 15 375 375 100.0
Total 40 100.0 100.0

AL A gall Cilujlas B Lelaia¥) Alaally Jlead) oy

Cumulative
Frequency Percent Valid Percent Percent
Valid = 325 @l 2 7 17.5 17.5 17.5
Gilse 2 10 25.0 25.0 42.5
Loas Ll Gilse 12 30.0 30.0 72.5
Gilse 9 22.5 22.5 95.0
Bady (38 50 2 5.0 5.0 100.0
Total 40 100.0 100.0
il 9 ) g o) eVl dssall B Jlaad) guan By
Cumulative
Frequency Percent Valid Percent Percent
Valid = 320 @8l 2 3 7.5 7.5 7.5
Gilse ¢ 6 15.0 15.0 225
L ) 385 14 35.0 35.0 57.5
Gilse 13 325 325 90.0
Bl (3850 4 10.0 10.0 100.0
Total 40 100.0 100.0
A L G ey ) i B (e Ll Jland) ey
Cumulative
Frequency Percent Valid Percent Percent
Valid = 32 @8l 2 6 15.0 15.0 15.0
Gilse ¢ 5 12.5 12.5 27.5
Leas Il Gilse 16 40.0 40.0 67.5
Gl 11 275 27.5 95.0
Bady (38 50 2 5.0 5.0 100.0
Total 40 100.0 100.0
Calalall dhal) 4o ) b g o aSinaga JS 5
Frequenc Cumulative
y Percent Valid Percent Percent
Valid Gilse 2 1 25 2.5 2.5
Laa @il 13 325 325 35.0
Gilse 15 375 37.5 72.5
sl 38 5e 11 275 27.5 100.0
Total 40 100.0 100.0
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
3 Clatie il ) oS se o2si 40 1 5 4.43 747
).5jedke (Adle Basa
Leilatia (1o @5l ) oS 50 Caagd 40 1 5 4.30 .823
Lelaa 303
Dl (B de Hully (Shuanse S0 40 1 5 3.97 .947
e ¥
bl sk e aCiiunise Jasd 40 1 5 4.10 .900
s daaly)
o) ) Laily S e i 40 1 5 4.27 .784
Leilatie e Al I Glipuadl)
Ayl Glleall 8 Siisge Jeaid 40 1 5 4.35 .802
Aigle e Aadaidd gl o sa
P (addd ) oShese (2ud 39 1 5 413 .894
oo EU ol Elayl 5 Ll
Y dolee
Clay w8l g Sle) 2 S s 2 jind 40 1 5 413 .883
Al Aleay dalatal) Ape Sl
8 Al dllaally Jleadl jais 40 1 5 2.73 1.154
el A all il jlas
Al A Jleall maes sy 40 1 5 3.23 1.074
e s Ll 5 ) il
G Gl e L)l Jleall ey 40 1 5 2.95 1.108
peles L (g jlay
el b o Siuwse S 540 2 5 3.90 .841
Colalall Al
Valid N (listwise) 39
Statistics
Ol psnall el G )
N Valid 40 40 40
Missing 0 0 0
Mean 3.0827 3.3650 3.8725
Median 3.1538 3.3571 3.8333
Std. Deviation .76634 .67915 .66240
Range 3.23 3.24 3.75
Minimum 1.23 1.48 1.25
Maximum 4.46 4.71 5.00
ol 4l
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
T df Sig. (2-tailed) Mean Difference Lower Upper
JsY) Jssall 682 39 499 .08269 -.1624 .3278
S sl 3.399 39 .002 .36500 .1478 .5822
Sdll ) aall 8,331 39 .000 .87254 .6607 1.0844
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Levene's Test for Equality of Variances

é_a-)u‘

gJ%%WJ@&\rQQ

Independent Samples Test

F Sig. t Df Sig. (2-tailed)
JsY) sl Equal variances assumed 1.678 .203 -1.088 38 .284
Equal variances not assumed -1.258 34.291 .217
Sl sl Equal variances assumed 1.555 .220 -.834 38 410
Equal variances not assumed -.945 32.835 .351
Gl ) saall Equal variances assumed 1.262 .268 -1.832 38 .075
Equal variances not assumed -2.261 37.731 .030
L3l
Joes|
ANOVA
Sum of Squares df Mean Square F Sig.
JsY el Between Groups 1.852 3 .617 1.056 .380
Within Groups 21.052 36 .585
Total 22.904 39
S sl Between Groups 1.815 3 .605 1.347 275
Within Groups 16.173 36 449
Total 17.988 39
Gl ) sl Between Groups .823 3 274 .606 .615
Within Groups 16.289 36 452
Total 17.112 39
(S k]
ANOVA
Sum of Squares df Mean Square F Sig.
dsY) sl Between Groups .114 2 .057 .093 912
Within Groups 22.790 37 .616
Total 22.904 39
S sl Between Groups .696 2 .348 744 482
Within Groups 17.292 37 467
Total 17.988 39
Gl ) saall Between Groups .233 2 .116 .255 776
Within Groups 16.880 37 .456
Total 17.112 39
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ANOVA
Sum of Squares df Mean Square F Sig.
JsY) sl Between Groups .775 3 .258 420 .740
Within Groups 22.129 36 .615
Total 22.904 39
Sl yssall - Between Groups 1.797 3 .599 1.332 .279
Within Groups 16.191 36 450
Total 17.988 39
Gl ) sl Between Groups 1.825 3 .608 1.433 249
Within Groups 15.287 36 425
Total 17.112 39
e s
Tests of Normality
Kolmogorov-Smirnov®
Statistic df Sig.
Jsaall JsY) 112 40 200
Dsaall 071 40 .200°
Dsaall Sl 124 40 .126
JalS 5l .095 40 .200°
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Histogram — Normal
10 Mean = 3.08
Stdd. Dewv. = TGG
N =40

Frequency

J¥1 sgaall

158



Expected Normal

Frequency

Expected Normal

-2

Normal Q-Q Plot of Jutl ssaall

3 4 S

Observed Value

-2

-4

Histogram —— HNormal
Mean = 3.37
Std. Dev. = 679
M=40
AN g gaall
Normal Q-Q Plot of AUl jeaall
3 F 5

Observed Value
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Frequency

Expected Mormal

20

15

10

-2

4

Histogram

3.00 4.00

LAY gaall

Normal Q-Q Plot of S0l sl

— Mormal

Mean = 3.87
Stl. Dew. = BG62
M =40

Observed Value

160
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Frequency

Expected Normal

Histogram

Normal Q-Q Plot of i jlaiod Jals

—— Mormal

Mean = 3.42
ﬁd =v. = 631

3

Observed Value

161
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Slusll lane ol selaidl lda Gey Ldlual =) gulad! dalally cdudll 3)lse @al Go Gdadl 555kl amy
Lol LS lpudlin (e lajned e Aols 4udls e ey Bamtd @yl Lasylge 4t e culand cdiad oSl 4alaidyl
3ylsl) 2ais ealus o Adpna ) ouda Ll cudia udy alaad) Lelsl cnut) Jilusdl 5 Gall (s oo Logs dums
G e Aglage dulys Loyl Budl lia geamdy Al § alaiadl els¥ cpuciy Ludldll Bull Gadzs § Lyl
A bl pezed Bl Cumy BIBIS Bylara¥l mpasal @3 U3 dal ey czomall Busg ey jas G jee o>l
PSS zaliys plasialy Ll Juloes @iy (53,4040 4 Ciyud Aie e cidds Su> Adaiall Lgall e Laaiely Ll
V25.
Ayl Ll ot 1 L g om9

Al § Bpiall oylsall Aelad Apais 3929 pue -

sl § Audliall 33l sedzes ) 6355 Lyl oylsll Bais -

Aodll 3 aluzadl o10% s () 6255 Lydadl 3lsll dpeis -
il 516l Aais claad ) £la¥ Graes AuadUd)! Sl Ad bl e Ll | LIS

Sommaire:

Ressources humaines Les ressources humaines, et le principal facteur pour atteindre ses objectifs, et
dans cette perspective, la perspective économique, les institutions économiques. Notre étude visait a
connaitre I'étendue du développement dans l'institution des ressources humaines dans la poursuite de la
performance et I'amélioration de la performance dans l'institution .Un des modeéles développés a l'aide du
modele SPSS V25.

Parmi les conclusions de I'étude :

- I n'y a pas de développement réel des ressources humaines dans I'organisation

- Le développement des ressources humaines conduit & I'obtention d'un avantage concurrentiel dans
I'organisation.

- Le développement des ressources humaines conduit & une performance durable améliorée dans
I'organisation.

Mots clés : compétitivité, avantage concurrentiel, amélioration durable des performances,
développement des ressources humaines.
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Summary:

Human resources Human resources, and the main factor to achieve its objectives, and in this
perspective, the economic perspective, economic institutions. Our study aimed to know the extent of the
development in the institution of human resources in the pursuit of performance and the improvement of
performance in the institution. One of the models developed using the SPSS V25 model.

Among the findings of the study:

- There is no real development of human resources in the organization

- The development of human resources leads to obtaining a competitive advantage in the organization.
- Human resource development leads to improved sustainable performance in the organization.
Keywords: competitiveness, competitive advantage, sustainable performance improvement, human
resources development.
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