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Récapitulatif des modeles
Modele R | R-deux | R-deux ajusté| Erreur standard de I'estimation
1| 5452 ,298 ,284 ,32805
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ANOVA?
Modeéle Somme des carrés | Ddl | Carré moyen | F Sig.
1 | Régression |9.801 4 2.450 22.767 |.000
de Student | 23.138 215 |.108
Total 32.939 219

a. Variable dépendante : Slalasy)

b. Prédicteurs : (Constante),ss<all | e ll 48 A by

. SPSS v2663u o slaze VL )l slas] eyl
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Coefficients?
Modeéle Coefficients non | Coefficients T Sig.
standardizes standardises
B Erreur standard | Béta
1| (Constante) | 1.799 | .167 10.774 | .000
=5 205 | .046 277 4,503 |.070
Al 021 |.056 .036 371 711
ol Y 210 |.086 311 2.434 | .076
3y saall 026 |.057 047 462 | .645
a. Variable dépendante : Slalasy)
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ANOVA 3181 uldl Jho il 1(1 0) o8y Jgutond!

WY (6 s Ficd | ol bugs | Olayell ggems bl Olryd

433 618 .093 .093 1 !
151 32.846 218

.608 611 092 277 3 ol
151 32.661 216

.002 5.182 737 AAAR 3 ol gl
142 YOvYy 216

384 1.106 166 L EAA 3 gt
150 YY,t8. 216

131 1.895 282 .845 3 J=
149 32.094 216
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I3 Gy drg ¥ b aley 0,05 0 ;ST 29 0,433 dgan g2n 122 0,618 s Fas 10
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Aol
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el

I3 By drg b adey 0,05 o 5T 29 0,002 2500 g52me 2 5,182 o F 23 130
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uad) Byliel Scheffe'sds (Lot :(Y1)edy Jgir

Comparaisons multiples :
Variable dépendante: Clalssy)
Scheffé
Ay | () e | Différence | Erreur Significat | Intervalle de confiance a
\ ‘ moyenne | standard ion 95 %
o o (1-J) Borne Borne
inférieure | supérieure
Lossze b -.1365- .08935 508 -.3882- 1153
ol -.2335-" .08022 .040 -.4596- -.0075-
ol Ue | -.3429-" .09394 .005 -.6076- -.0782-
U Lowgze 1365 .08935 508 -.1153- .3882
ol -.0971- .06525 531 -.2809- .0868
ol UWs | -.2064- .08153 .097 -.4361- 0233
e Lowgze .2335" .08022 .040 .0075 4596
56 0971 .06525 531 -.0868- 2809
ol Us | -.1094- .07140 505 -.3105- .0918
ol U | Lwge .3429" .09394 .005 0782 6076
56 .2064 .08153 .097 -.0233- 4361
e .1094 .07140 505 -.0918- .3105
Calcul basé sur les moyennes observées.
Le terme d'erreur est le carré moyen (Erreur) = .142.
*, La différence moyenne est significative au niveau .05.
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N Moyenne Ecart type
i LDl Ay ool 48 ) el ity 220 3.6455 67012
ERSTRIE T PRy
A pead) clasall (e Baili e 38 0 ol 2l y 220 3.4091 77395
A5dbaal Lpasiy A Ay,
AlalSie Apadlaf Clatiia g cilars 38 i oly iy 220 3.5455 76614
:\SJ“:‘“J X‘.")“l\su.
aShie g L)1 a8l ol o gy 220 3.3227 81113
Tpdlayl A 2 8,
Cladiall slasil 8 4idlee 38 0 ey vy 220 3.4636 .79585
Latill (53 LoDl
5y 220 3.4773 .57245
N valide (liste) 220




Statistiques descriptives

N Moyenne Ecart type
syl W pd) s dula) Jlidgay gal 220 3.5455 77207
EIREQIK ELRER FOVRE W W IE PN IS A 220 3.5773 78131
e,
o AN sl ol ] 5 5 (52 25 220 35364 78429
S0y e e s
ey g Clalad LalS AaaSlutl) ol il dflaiae o) 55 220 3.5636 .82237
as ),
5_) geal) 220 3.5557 70145
N valide (liste) 220




Statistiques sur échantillon uniques

Moyenne erreur

N Moyenne Ecart type standard
Aalldl 220 3.4597 49239 .03320
A ped) 220 3.1290 54262 .03658
o gt 220 3.5057 41805 .02819
Sl 220 3.3648 .38782 .02615

Test sur échantillon unique
Valeur de test = 3
Intervalle de confiance de la différence a 95

t ddl Sig. (bilatéral) Différence moyenne Inférieur Supérieur
ekl 13.847 219 .000 .45966 .3942 .5251
Al 3.526 219 .001 .12898 .0569 .2011
o gl 17.941 219 .000 .50568 4501 .5612
byl 13.951 219 .000 .36477 .3132 4163




Récapitulatif des modéles

Erreur standard de
_Modéle R R-deux R-deux ajusté I'estimation
1 5453 .298 284 .32805_
ANOVA?
Modéle Somme des carrés ddl Camré moyen F Sig.
1 Régression 9.801 4 2450 22.767 .000°
de Student 23.138 215 108
Total 32939 219
Coefficients?
Coefficients
Coefficients non standardisés standardisés
_Modéle B Emeur standard Béta t Sig.
1 (Constante) 1.799 167 10.774 .000
&3 205 046 277 4.503 070
4l .021 .056 .036 371 71
ol 210 .086 311 2434 .076
8 pall 026 057 047 462 645



ANOVA

Slalasy)
Somme des carrés ddl Carré moyen F Sig.
Intergroupes .093 1 .093 .618 .433
Intragroupes 32.846 218 151
Total 32.939 219
ANOVA
Slalasyl
Somme des carrés ddl Carré moyen F Sig.
Intergroupes 277 3 .092 611 .608
Intragroupes 32.661 216 151
Total 32.939 218
ANOVA
Clalasyl
Somme des carrés ddl Carré moyen F Sig.
Intergroupes 2211 3 737 5.182 .002
Intragroupes 30.727 216 142
Total 32.939 219
ANOVA
Slalasyl
Somme des carrés ddl Carré moyen F Sig.
Intergroupes .498 3 .166 1.106 .348
Intragroupes 32.440 216 .150
Total 32.939 219
ANOVA
Slalasy)
Somme des carrés ddl Carré moyen F Sig.
Intergroupes .845 3 .282 1.895 131
Intragroupes 32.094 216 149
Total 32.939 219




Variable dépendante: — <alaV

Comparaisons multiples :

Scheffé
Intervakeidn Intervalle de ...
Différence confiance a 95 %
(1) alall Ja3all (J) qalall Jagall moyenne (I-J) Erreur standard Signification Borne inférieure | BOrne inférieure
e ol (2 grala -.1365- 08935 508 -.3882- | -.3882-
EVES -2335-" 08022 040 -.4596- -.4596-
Lle &l 3 -.3429-" .09394 .005 -.6076- -.6076-
Gl g s sl 1365 .08935 508 -1153- -1153-
s -.0971- 06525 531 -.2809- -.2809-
Lle a3 -.2064- .08153 097 -.4361- -.4361-
s gl 2335° 08022 040 0075 .0075
ot (32 grala .0971 .08525 531 -.0868- -.0868-
Ule s -1094- .07140 505 -.3105- -.3105-
e clu s s 3429° .09394 .005 0782 .0782
el (533 grala .2064 .08153 097 -.0233- -.0233-
ala .1094 07140 505 -.0918- -.0918-
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(SPSS) aslemV¥l plall alaV1 aaphl moliy @ aslaV1 (Il o bode plisunl ¢
Slzp L) & auhll wils dy ) (Statistical Package for Social Sciencesy
s ool dul )

1 pall Zeddl o2 (A Laal) G 18] ol 3 gy el il g alas ] 2l coals 134
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Abstract :
This study aims at trying to identify customer attitudes towards the Islamic banking service
showing the most important factors influencing the demand for these services - Al Baraka Islamic Bank

clients as a model-

In order to achieve the objectives of the study, 220 forms were distributed to the customers of the Isla
mic Baraka Bank in the province of Skikda. A number of statistical methods were used in the statistica
I package program for social sciences (SPSS) 26 statistical package for social sciences to present and a

nalyze the results of the study and then test the hypotheses of the study.

The study concluded with a number of results, the most important of which is the positive tren
d in the Algerian client towards the Islamic banking service at Al-
Baraka Bank. It also found an impact of the factors (the customer's awareness, the customer's confiden
ce, the customer's religious commitment and the perceived image) on his trends towards the adoption o
f the Islamic banking service. The results also showed that there are no differences in the customer's at
titudes towards the Islamic banking service, attributable to demographic variables other than academic

qualifications.

Keywords: customers, trends, customer behavior, Islamic banking, Islamic banks.




