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Summary:
This study was an attempt by us to highlight Algerian public libraries and
the extent to which they sought the satisfaction of their beneficiaries by using
the main public reading library, Barakat Suleiman, as a model.

The aim of the study is to identify the services provided by the public
library to stimulate reading and use of the library by its intellectual and
documentary production and by its programmes and activities to meet the needs
and reach the satisfaction of its beneficiaries.

In this study, we used the analytical descriptive curriculum using data
collection tools, the interview and the questionnaire conducted for the category
of university students enrolled in the Library.

We have come to the conclusion that the beneficiary at the Barakat
Suleiman Library is somewhat satisfied with the services provided to him and,
given the nature of the services provided by the Library staff, must study the
trends of its beneficiaries and keep pace with developments in the library area.
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