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Abstract.

This study aimed to research the subject of competencies that have become
the subject of the hour and the interest of all economic institutions in general and
banking institutions in particular as service institutions that rely heavily on the
human element in providing high quality services. The main objective of this
study was to know the role played by the management of these competencies in
Improving the quality of banking services provided by the Bank for Agriculture
and Rural Development (BADR).

Our study employed a sample of the employees of the Bank of Agriculture and
Rural Development in Qalama Agency, and the survey was used as a tool for
collecting data, while we relied on statistical analysis to test the study
hypotheses using the program (SPSS)to prove the validity of the study
hypotheses.

- The management of competencies has a role to play in improving the
quality of banking services.

- The dimensions of competence management affect the quality of banking

services.

Keywords: Competencies, Competency Management, Banking Services,
Quality of Banking Services.




