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Abstract

In present time, the world of business is characterized by some new
changes and developments that drive organizations to the necessity and exigency
of knowing and keeping pace with them and as well as the field’s novelties.
Theses latter would guarantee excellence and predomination as the business

environment is viewing an intensified competition.

Knowledge has become a mainstay organizations rely on for their

creativity, excellence, and development with the aim of leadership. Organization
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has also the objective of creating a competitive centre that would fulfil the
customers ‘needs. “Customer Knowledge Management” is considered to be
one of the newest principles adapted by organizations to the realization of the
Competitive advantage by supporting the strategic centre of the organization and
working on the promotion of a higher performance in the light of the faced

challenges.

This study explores the role of Customer Knowledge Management on
attaining the Competitive Advantage. Besides, it focuses on the adaptation of
the principle of customer knowledge management in the studied case. To
measure the set objectives, the commercial and industrial complex of “Mills of
Marmora” is chosen as a case study. The complex is considered to be one of the
pioneers of the food industry. The results show that there is a strong bonding
relationship between Customer Knowledge Management and the achievement of
the Competitive Advantage and that the commercial and industrial complex of

“Mills of Marmora” adapts Customer Knowledge Management.

The present study is divided into three sections. The first section focuses
on customer knowledge management and the second one deals with the
competitive advantage, whereas; the thirds section is devoted to the empirical

study of the commercial and industrial complex of “Mills of Marmora”.

Key words: Knowledge, Organization, Customer Knowledge Management,

Competitive Advantage
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Echelle : TOUTES LES VARIABLES

Récapitulatif de traitement des observations

N %
Valide 21 100,0
Observations Exclus 0 ,0
Total 21 100,0
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,973 45

Corrélations

ml m2
Corrélation de Pearson 1 ,871
ml Sig. (bilatérale) ,000
N 21 21
Corrélation de Pearson ,871 1
m2 Sig. (bilatérale) ,000
N 21 21

A 1 facteur

[Ensemble de donnéesl] C:\Users\Windows 10\Desktop\SPSS Septembre 2020\salima
+ hasna.sav



ANOVA a 1 facteur

Somme des ddl Moyenne des F Signification
carrés carrés

Inter-groupes J77 1 J77 2,612 ,123
m2 Intra-groupes 5,655 19 ,298

Total 6,432 20

Inter-groupes 1,293 1 1,293 2,505 , 130
m3 Intra-groupes 9,805 19 ,516

Total 11,098 20

Inter-groupes ,446 1 ,446 ,858 ,366
ml Intra-groupes 9,876 19 ,520

Total 10,321 20




