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Résumé de l'étude 

1 .1 iouvetle <:'re Je ;:,�,gre,,1,1::' e·, 1_. l:.c..·, pp,, 1 c-. .•·c--2 .. r-ar.on, 

ccnucmpnr tinc s en te .. e;->1e,. e· �, er. rerr ,e, �r ,e,·, ,n r: n cu'rcr r-r-cce 

rncoutour-r.rl-Ieme ll )'-'l ,;; gcu c cc 1 1.J.." ·1 cn ,L. �' t. n-, ,dl<' no .v cl",' 

.1 n o-phe-e q.. tavonse l' :·n,",.LJ'" .: 

"cnsemb.e du per,o 1r:,· ou-,. ,·, t -·" 'U ce-: ?,<t>ff1e:1 e, ,, rtou .. ..:,hi ol('S''-' de 

I mmv.iu.»- :t c; 'c com.i.u.; --.t1cr.. 'li-..'·: >•1-' J , -or-ce rcn- cans e dcmame tic· 

l'fnlorm.ruon et de , • .:,'.:.t'.l,:· ,,t'.c• ·, •. 1, _.,. l.11 ,, . c., . .Il,>\ ,1·1s1. 

'Broc.ce' �F'-'S:i-'I �e <.. • , 1 · .. d ,. : r ,.mi,:,� : -l- �, m- l 1 "1 a, 3 dcl tarct-. 

·'., n.auo.i e- c'<c 

la commumc.rt on po.n .este- Al n,�"' ·:, ur r,•u c ela 1., e!1m!.:e.:! J ru .. nnc de 

leur emoto.é, <c' i., bot>,lc'. � "' eu· e er;,e 1L.•",:.·: ,, -...u: :e� ,·: c ompcuiu-, nu 



-1 a voctcte 'B cc.ce' ""' J -r "2tk, · L· r,-,,·e de, -oc e·,, ,,, ·1, •. -t Js1, sp- doma ne 

grace J. ['w:li�,1 IL''" c'c� tcc+molcgre . .;." . _,,11-1. m, · c>'1 ," ,·.: l -t-: "J."IOG . .:t 

Jlb,i pour .!:l"c au '>Ot"J:1,:: de . echele j"':, o c, .1.:,,. 1 ,,, , -cvcmccs 

Lctcc.hnok-gre de IJ cc.nu.un.c an.u- : c cl · k -- 111,111" pcrm.s de rcsoudre le, 

prot-le-nc-, otsc�:t'Sat onnel, d _., l'r.,, , ... ,, uc ,.1, «_ ,:'l le� e r-plc-ve-, l'.<." 'H'ocarc" 

en luunanr leurs C,l;:'dcl e, '"1CIJ.U"c;s ",'\ � C<' i . eus ,l>-,: [(1' S U:'C .icr-c 

-m-h-ruiondans I�, -or- J,"I(", d� -r-,- , 1 ,l� rn "T ,. en clum.o.n c•: JJ,,1 ulo.r 

I.! coorduiarion s;,: lertr.nd,' .: n� 0

(,th-!. ,_! 0.1 et ,e, :li e-c-, J.1'1� ·e\LC-1 on des 

uavauv 



The summarv of srudv- 

T}1� »AJ�-� )""'"' ,,, 1· 'UN •••• c.�-'••L" l •• 0 

J .,cr�.r.L le' -nh.u ce· 

admu.istrat.o 1,., 1c • ,l 1 ·,x,11� -t 

. • 1 � , cC 

thi-, v.uuv v.cs concuc-cd m 'D.c ... are 

pl.aimacc,u e,"1 un.ustrv . -1.1 ef- 

con-pctru r-tvin.tion i.i the 

sl,1''11 

ruuunc c�:12c1:1. , ·, tear- •. e, 1 .. -ur-u.i.: ·h� <.r.·.1 ., P•"";:s ot lb workers to be 

the leader u: -he cc -oe- r:« 1 ,. e' i, keep.·.; pac e v. ith the 



. ·, ·- .» 

technologies b:' �'t"c' i .. ICll lr,,·,.n� he ·,,,1�1 � ,.l\J.,>: rne l ,n�rJ"c:l 10 \\Jlll j, 

uscd robe. ,11,o 1'. :::r.<'\<':,1 ',1e, -uc ... li /' •. e.r ,,r,1,e "rt'. r ;�"o;: .. a.id -he 

rc mov .1 I c 1 'ht' 1,n1 de r, :,::J L t' 1 r te- , d · , rs?f\l �� 1 · he c . J e- •••. n : s and 111<= \ .u , ou, 
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