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Summary: 

The process of l'crfonnancc evaluation in service institutions i� considered a� 

one of the important issues due lo the changes in the externul environment 111e 

halnnced perfonnancc card is considered ulso as a modem management tool that helps 

iii the evaluation process. the thing that requires conelderahle unerulon •inC'll It i� 

necessary that these oryanizatlon'5 improve their performance in nrrler 11, contlnue 

'Ilic objective of this topic is lu knew Ilic extent of the possibility of activating 

the balanced performance card in the control and the inrprovemems of the service 

performance institutions in each nf tl,c hotels Mermoura in Guehna um! Sabri in 

Annaba. 

Key words: Performance. service performance, balanced performance cartl, 
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