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Abstract :

The purpose of this study is to know the role played by information and communication
technology in activating the tourism sector. The use of ICT (TIC) is an absolute necessity in
the tourism sector as it offers advantages and facilities to different tourist establishments.

In order to study the role of ICT (TIC) in activating the tourism sector, | have selected two
tourist agencies to study the case, one from Tunis and the other from Guelma (Algeria) and to
clarify the similarities and differences between the two agencies in the use of information and
communication technology. The latter offers them advantages, as tourism agencies play an
important role in revitalizing the tourism sector.

* ICT (TIC) has facilitated the management of tourism agencies, responding quickly to
customers, communicating directly with them, responding to their needs and thereby gaining
satisfaction and loyalty.

* The Facility to provide services provided by tourism agencies and the promotion of local
and international tourist areas.

Despite the benefits of ICT (TIC) to tourism establishments in general and tourism
agencies in particular, they face barriers to their maximal application that are:

* Lack of customer trust in electronic processing.
* There is no legal framework regulating electronic transactions as in Algeria, in addition to

the lack of electronic means of payment, which affects the work of tourism agencies in
Algeria in particular and the tourism sector in Algeria in general.



