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Abstract :

In an era when digital communication has taken centre stage in a
new digital environment that has eliminated the element of distance and
time, modern applications have been imposed to deal with, especially
e-tourism services, which has now become an imperative that no
tourism activity can afford, as it reduces the cost of transactions and
increases access to markets and other benefits provided to both the
tourist and the tourism establishment. In this regard, our research has
come to highlight the contribution of digital communication to the
development of e-tourism services, and this study derives its importance
through its focus on digital communication and electronic services in

the field Tourism.

This study relied on a theoretical framework for digital
communication and e-tourism services to contribute to the analysis and
interpretation of the findings, based on the method of content analysis,
and concludes with some recommendations to be taken into account
in strengthening digital communication in tourism agencies and thus

the development of tourism services.

Keywords: digital communication, e-services, e-tourism.
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