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Abstract:

In this dissertation, we aim to understand the reality of thedigital identity of
the algerian state company, particularly, CNAS Guelma. Therefore, we have
adopteda case study method, which is a descriptive approach, in order to
highlight the elements that shape the digital identity of CNAS Guelma and also
the way it is perceived by its external public. In order to collect data from CNAS
Guelma’s external public, we have adopted a mixed sampling technic, that
combines both: available and snowball sample, which suit well the use of online
questionnaire that we have designed. Moreover, we have conducted an interview
with the head of the company’s Listening and Communication cell. Data show
that CNAS Guelma tries seriously to foster a good digital identity among its
external public. However, these efforts do not seem enough, because there is a
gap between the identity that the company wants to foster and the way it is

perceived by CNAS Guelma’s external public.

Key words:

digital identity, digital reputation, state company, electronic

communication, cnasguelma, external public



