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Abstract

The study deals with the issue of the role of interactive communication in activating the
relationship between the organization and its audience, an analytical study of a sample of two
Facebook pages, one of an Algerian governmental organization (the Ministry of National
Solidarity and Women'’s Issues), and the other of an Algerian non-governmental organization
(the Algerian Red Crescent) in the period from 15 March 2020 to 14 April 2020. This study is
intended to know the extent to which the interactive communication is applied in the Algerian
governmental and non-governmental organizations. The study aims at revealing the audience
trends, methods of dialogue between the organization and its audience; as well as, the most
used interaction tools by the Algerian organizations; in addition, to the most important topics
circulating on the two Facebook pages. The study used the survey method, specifically the
content of social networking pages, by collecting information and data on the study variables.
After that we scanned a sample of the Facebook pages of a governmental organization (the
Ministry of Solidarity) and a non-governmental organization (the Algerian Red Crescent),
using the intentional sample. The study found that: there is a difference in the interactive
communication between the two pages of the Algerian Red Crescent Organization and the
Ministry of Solidarity and Women's Issues, as the first is a non-governmental organization
and the second is governmental. Concerning the non-governmental organization, there is
significant interaction in comparison to the governmental organization where the interaction is

almost absent.
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