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. ..,_.�I ,.:,'}• .. .:;,..\, � � _, � .:.,,.....,..:..JI 
rt"" J....:.l' ;___.� ,r ..,h,:l o.,k.J W" � j,i., �., ¥'-v,, � � t......_:,..JI r..J. u! - 

. y,.l ._.JU.. .)) ..J-""" � ...:.,,j :;I �L.;.. ,}:! � �I .....i.,J: El>...., 1-?,_, 

UL>..�'-' c_r=,\ _..]) 'Jy.,, s �hjl -� c';"!P. ( l!f:, ,�i! .:,l:.:il.Jl i.>_,,..l _, � \hJ .)!;I,... t'"" J - 

_;.,s._,.JI • �\ ;�IS.. c--i>! Y._,1,;l ,,,..._.!:, ,4¥- .::.,� �l ,J."....;,,.,.,'l .; ,;ill J;Ljll .� 

.(frequent Purchasing Prol',111nLs) 

� ..:.,"ul,,jl .l,,-L.i J F· • I..,, U'.:.\i.J o- ..:..-IA__,!-...:\ d;";oc <ry y '.., � ..:.,l,DI..Jl, ,j,___,..:J1 �l...:"cj - 

�I .._h:...','l a,:., 1_.,.,.J .,_.:iw.b:,_, .,_.;:....�I:_;,:,. �'?+!'I "'� �j\ J......,:JI ._tl..JJ ,Yl;)I 

'- _,....1.,,.;1 if' lJ:. .)b-< c; I.Lo -l...c. ___.: -i+;4 ..::.Ly.i!I .i.>l)i ....._, _)L' � , .(Quick. Re.sponse) 

__:.s...:,'.,_, ,.:,r_ µ1 _,b. J.,..=-il 1t.D.... ._,... f>; � � ;;J..,.!_,:,.. wt..� .:_......;,,:,;; .l........_)-S-, __...WI 

,_�_,..JI_, �I�_:;.,.) i:J,'-i; ..;_,-.,. ''";.->,�wt..._,\....,:,.,..___,\...� ,ll u.1L_, ,-.16... 

,j_,....\' .:.Li.:.:.... ,.J:!_,_,:,_i ,.!I_,....�\ Ul+-1_, ;, ,;). ,11 ;;_,,;>-2! ..:.,GU,,jl .i.,,..,.,,:.: :..:.,'.,�I .:i...,, f'� _i 

."�!.. LL;.J\ �".......,:J!, .;J?:JJ_;.!1 .. :i)....,JJ 

u,>l..'...:;..ll_, t......y.ll .YI& L'ci..1.J ..:..u�I �·�..' t'fa-' � olJl �.:..:; w\.i),iJ! -"-!J.. '*'-' 
� ..!) J�I � .il...<JI U.,. ...,...,_ r+'-4 ::i; en�_, �I... .::.)'\.....iii :.....•jj � �i.......; ,I+,... 

.__.c- 9� ..::.·� � ;...._.�...:1 .,.h') .J! _, ,u:,4.."Jt., J.ti:....YI ;_.... !;y-,,y L'....l � w•�•,i£ �.,,.... ,�1., 
..:1__.c1 ,�I.. •• :; .b...:, •(+'� ,,;i.,..:.;1 � _,!... ·:'"f-"!,,,, .,.1�; ,,...-u__.,·..;., ,�;· ........ � c..�WI 1..,_,:1.._, 

<r � """JH _;JI_, ..&.Y� ....,·� 0-£1il Li..l � (t...JP_, 1.( .. n: �I u;l's:.ll ,.._,_� ,;.:ll 

........ )all ,:.u,.Jl � --;_, e,-1_,. �:i 

. I 
11 

[I 
, I 
' I 
'I 

I 
.1 
J 

I 



J}il j....,.ill 

.__..., u. �l ...._}<,ii� ...::JL..... ..,I .1,.jj.Joi) .J ,0'1_,JI � (J_,.:.)I ,.,:,.'., �l.i!! �.): µ_, 
_.,,_,.....; .toCO:.C.l � ,U:.'-' q.._, ..........,,_'! ..:.._fa-YI ..... ) � _;-.;,L,..Ji .:.J,!l <r c..:_,i_.....JI 

� ..:..�· . .,.-.. L..,, � .J�' o '""""'] C', :..>"-'! _;ij4)\ c" i.:.,;y..-, _, � .I;,'...,__:!., -<.;J.,t..:.:1 ..:..\D...JI 
111•,, .•• , •••• 

• L.O� .,a ,...:,-.,.... ..,,....,.._. 

4 ... � ·"J'i.!,,,.... (;>-Y. '��.:.,, .......... ''.ll"- �" �·· 

" 

• 

I 
. I 

I 

I 
I 

1 

I 



--•.,Wn 

J -:-'.D....J'.., ,j,..,....:JI ..._,_;li.i ..:..L._yll Jli:d ;J)v ...---� i?�I �I .:.:.ft' ,?I .....i.J.fo.\1 eel 
= ..,,_;1 ;A r .,.._...:•. I:,..! ;,,..!...'!ii ;;.;�.; "',;k. J ,�_,..;ii :..J.-,il C 4-:.I J;.....s: .:u-,.JI c.,k � _;,Ji 
� �\.,) ...,._;.;1 ,:.. .__.. _, <..!,.....ll u;,,...1. ... .;;.!:;; ..1 J+il� � ,)<-- °""),,.ii.. c- ........ ,..:l ��)'I 

..:...c._.:.....:1.L., �·� •�tc.! ... � �w ..1 4,:;J_,... � ..!!i, J 'tt-i '.,.;.,.)! _,tL..:.'I· � 
__,.. 4-'. J,";t•. �· :_i:,S; J l�:'- �� u..,1>,..1 -'i'.':jl...., Ji,!{,, l,..:i'J.'� 44 ,�'.:.J _, 

�__....::I ,.._;., ��-...._;.ii _}G!'.., J ...,_,.j!l ..:..• ;i!...,· _µ! $..>Id , ..:.,t-.).,..ll .....i...,i ..':.,l�I 

'+>1-,J ..:.,'.,._;,:;,.\ J Li.:£. J <.....� ,)) �-,,c-L ......._.}'> ,j \ J,.,..... ..:.,.,...;.! ,;:,.]! c, 'D.,_!I_ 

,, 

[I 
' I 
u 
' I ' 

J 
J 



" 'J 
'J 

I 



u Y.J.ll c" :ij)hj\ s _;LlJ - ._,1-\il J..,ill 

...I�' JS_:.,_...._, ,:..'��l · �. :.5.>..l �_,'jl .:i_:IL)I _,j :;._,:;__,..;1 � ", ... f.,. U,-;)1 �: 

..,-1 a.:.>:....... fa� 1 ... 1�·...:,i,\ �_,;:�I °.t! .,-.,;:;.:ii�'}�· J •¥-'_.......:-.ll �J ,, .. :�'JI 
'u !'°"' J ....::'""° J J �'.,,:,.t,. ;_,_� <>'...), ,.r •.S_,i.., J ,.:...,..,.)! ; 09' .:i.i...J.i � ,.ul4I J I� '·, ,' 

J ...1�1.1 
� UJ-' jl' jl,-:1 , ...:...l.p. _,; .} .J �'j ,;\.,...'.,..,j\ i.l.,._,.JI _, ,ji£..ll ,a_,il -.,-i "'....!:-' _,:; 

�J l.--\u.J .r.'J '+':!-' �-f,. ;.u.z_ �\.;\ J.,.... � J:Sl .fa:Jl ..___:..J' c).:. '........JI 1:,.. js ,..:;_;� y 

. �l.i... � J_,.:.!1 j,,.I v" ',..!.'; 

;;.....,; � JJ ......, .J;,"Li:i.:,. 'i � '--.:.L.), .....W :&3 f,lji..,I �� Y' <,> ::.!! wli) ... J"-,, � i.,:;__.i_,..i .i..... J 

;J..Ui '-'l,.bYI � Jc..YI � u� �-....: ::.;:�>"".,,.:; 'f-'fi _)1.;,u_,...,,1 ;._.,..� ..;1._;J1 wl.D.c. 

..c,..,..->" &_.. l---¥1 J-;.b .:,;i..'..:. .,i 'Lii-'»-" .,i 'Ll!<'-»" .,I, 0_.s;,, ... 1_,,1.s �i,.. -1.........,..:1 t:" 
UL,.'�') ,j..,_, W�\_, .:.,t..>..i.JI � � �J ,:j.'-1)! :i ... 19;i, 1• ...:.,"-i,,1.;,.,,..J! �.J :0.....!)-l 

-<.JJ'.Jil t.:" �-:WI >,;b] �I... :J.,"fl �I 

. .:.u,.Jl t.:" � �bj J,... ..:,!;-,'.....i :..,..•.:.11 ..:...,._,_,,.,i 

" 

I 
J 

[I 
, I 

'I 

I 
J 

J 
I 



.y , 4_r'-!.. c" �_.i__. -....:1� u@....i :.pt) _,... ......... .)..11 .Jiµ J cw.,._.-........! ...,..1 u!! � ,) 

.;,j)__JI iJ'�.I _;_,.b:: J &�_;)�I I.a (F' 1_.:_;1,-; .>.,>......,,jl l:U. �J 'UJ'.JI � 4"'i...ll ')bj J-...>" 
.,:.,_,..)It-" '.D....!l s}.:) LI" �_;...!J ...... 1_,.,.)'1 J ;,,...,.•:i;l ,.!Jl,s J �� J u.,.a)I t'° 

v.1-' J..w!I :._,.;,; ,�1.., .... ....il J,j l.. _;.--..,.))(CAA{) u_,..jll c" l.£:l.JI O.Jll: �_,..:.: �\:. .:� 

J (Madl1ne)"-1':il u . .'5 ¥-t........!l � J--= � ,;::S• _;-:.:. .:,.,,illl i:,_,ZI ,_...n ,.+>l4., J ...i,1C.J�I 

_;u......;1 � :..;l...,)'t, , �1...-i.. � �1,c. utµ. C ::,_."'/ oL....._;..JI � 0--- lf-1 .J....,:;_..,.,, L. 

� :;._,._,_)..!! ;._,...1; j.FJ, ,.__,_,_,.., ul.5 ,>lli Js ,....ili:, ,pL <.:.L;,.:.;..,.!I •''"! J....,_j,.,1 _,!) ,5.:1 <.;..,_II 

� '_.... :,!J>.-t..· ......;..,. � L.. l.l.,\ 1 ,t..,.!,,o. · . ..----" ..s,-....ill GJ Ni ....:;'J..:.l , .,1 .. ;·,11 rlh,jl 

."1.p,.)µ! 

uL....y.ll ..»' �Wl rU:,,.I � J ,li...1""'1..:,�i......,:,il ....... Lt ,;lil .:,,�I u,.il• :i,-4--i ...--' J 

J.....1-iJ J ..._,.]) j_,...,.__.11 �..,..... v"t..\rl 4i-u. �i \jJ ,"customer",:1_,-..jll ,....;1.._._1) .:..J_,....:; 

_,!.:. J.,...Jt.. ......... _)..!\ r � \"' o- J ,y.Ji ...::.�_) J ...:i4"6. � � r# ........ � *1..i:, c:..!ii':l.c. 

J.,.i:JI c----'""i b.o J . � __.l 4n .:::t.,.:,,.,. c)) � j, J;ti.. LI" ..:...t,..;. _)I J ..:...4"1....l\ � t:: WoJ 
j;..:.., W'--L_)I J ,:/ ... ,,.'.,.,] ,.:.A qi4 .J vh·· '1 ....-, ..,..L..l ;..1,:_ ..:..'........._:..JI..:»,, u,,.11...::.ll .._)e � 

............... J J?!•!J:......, '..,-,.....; 4 u,-,j!I t f:i· ol ........ _,.JI .,..k ul.S. �I �yo,!! o.U � .J .J.....,i', 

J' ..... 1 • . 1 _,:21 � &IWl. � .J.:h",i\ l.a ,.,.,._,. -'i','! J (stralC!;:} nu:rket-puU) 'Jy..j' 

'-4 j}, ·, .: ,,:,:,3 � J .�_; ,..k. J.,..-,..ll u+> ,u,.:.)I C" �I ...:..\D.....!1 J J...;jl .h,,j;.J1 

'-""J (;;_iL.....i.-c,--'.J) ,.....h .;,...;'.i,!\ .......... _;..J, uua � •.J.j:. � .:i,.<j!I J-""" ,.) .:...... 04,.J\ ,_;.:... .c 
:.�_,..:l l.!,\.c.. ::,,. '.J" .)) <F'".Jb. _;._yo LI" J (c-v ---- e-=_;) � :;.Ji!\ l+,IW-,:! c'l_..: 

t"_,..JI ,r U,;}.! ..,1,,Sy..ll .).,..__� � (CR...'vf)u,--jl\ t"' �' �J ..:..__...l; _p'JI .>WI<.,' J 

,jy-o!i ,..._. J)'.;.:....l J ..:,, ... _,,!\ � .J\.+."J l;,;kiil\ wl.�)'I � � ..,+i ,.<......).,!! �"f,-'il 

. \,i.,..,.....:J1 J� ,.r 

. �= ,2008,t-...,;l' , µ £.,!I :..........}-< •• .:,,&1 .::,� ')U-: •,p'.,.;, u-L.o ,s;JA �lo ,..:,..:..i.. ,...,...... .....-.. ...,;- ' 

.203----202,:,,,....,.. ',J-'.)'Jj 

'' 

I 
'I 

[) 

, I 
fl 
11 

� 

, I 
I 
I 
J 



,_;�_,\'.., ;'"""'l>..!\ .:.U.d! ='..>' �b! �_..£(Management Relac1onsh1p Customer - CRM) 

dt � � ,U� � J i.:.J->J jS .y wt.._,i....!I J.;....,,U:. �ll) � �-\'! £ <j_,.i....., ..:..u,. 

_::_,_.,...>'-' ......,._;; ..,..k �I wL.:�I fiY _, � ,�'....,jil �� <.S.i.l ��I �U".....-.i .::.,' ... __,t,...!I 

=+'� '+,.,_;a:; if."'!� u,.,.)I t-" ..rL.!I �1.:'j l,,.i..:;1 ..J,Si 

....,.,..,._,...r, .)u.JI • 'ly, t-" ;.1),.,21 ('F-J3 ., .'....i..:l ...J...�I ..:..IJ-.il & ,r' .::.,.,j!I c- :U�' �IJ) - . 

. \.,S ..... tWJ J.-1.14 pL r4.:'.,..) ..r, .... u-< &.! _, 

.. h"""' '--;', pi:J ., w,-,jll -!!_,!.... � � </" u,-,jll c- �1 �ur ,, .•. ltu'\S 1..-i-..>'-' ,.fi.,.; 
c..- .S:..... -;_.},f �I _, �l .J ;i !"!',;,;11 j;!......_,!I 0-- �-...._,.... U-- �L � _,, , ,,_._.. J...,y.ll 

' - 0,,_;;),. � ; , _, �li. �� ..:,.,J ...-t..'1\ � �4.Jll � "?- t-,-, 

_, ur)l ;,..I ,'�r<>\ _..,.\... bU'..,,.I, ....:.L ,;;..__,._... <.Y' �· +'; .>- ::u,)l c" .tt..�I �IJJ ...... _,,..:; _, 
.3'J....., e.,.!.I �i _, "4 _fi.f-, wl.i...) J::G,. u.o cit, 

.)4)� ·t'..c �Y 0:1,J', 11 ., ;,__,j-<!1.__.� U.IS::i.. �-&=., U.L:. �!;...I' 4--1! � wyu _, 
.1......:....:11 J-,,.1 ,)-" � .U,..;:,....!i �� ., ....,_,�1 _, ...:1Wl ._,..t..1 ..,.1... r, i', u�.,. �, 11 • ,_, � 

.1.,-t-1 � jji?S J ._,::I-:)_. 

,r U...'-'J JS., �I , �\ ..:.:..._,!....:\ C"""""" � � �I ..)c":_;t.,S � .....ity..; W: 

� )y .1,;1...::..... ','l J.:i"'-'., (A,l .:.i-, cs � ,.:.._,.,j!I c- J..-.=;/! ..:.,\.h,J J.5..1 �ti..., _i;,,.,,:l\ u5. _, •t.>.h. 

. s, ......... _;..£ yl,jl 

304 ,._,.. ,2005 • ..,,_,�! ·� ·� � p bl ,.).,\1 :......,.:,,.1.·.a.,....1,;1-,r � ,_ .--' 
' - Koll�r& dccubcis, " mari<elini: mani:�meul ". Cditiou -11n.iun,8 fam, o:'diLiUJl, 
pari�,J9g4,p5 

,fl � _,.;1 , .,..,-=- &J..J ,> J.J.J- ,:.__;; • ",j,l>,,ull ,-J1 J .. r •,!1_.;.-1 <.1/"" • _;-, ,s .....,i,..' 

90 .__,.. ,2()(.H,,.,..1,1 
• Rene Iefeburc .guillee ven111ri .'gest>On de la relation dil'.nt"". group cyolles , 2 <!me 
edition .pans,2005,pJ3. 
5- Mirelle bemex et autre ,"negorialioo el relali11 difflt". duncm1 .par:is .pltr.! 

'" 

.I 
IJ 

I 
!I 
fl 
r I 
, I 
'I 
J 
'.I 
'I 
1 



L>.i.J o,y1 ,.,..h.:. -=fa. .:.t..._,!,...,.i, ����bl� J .:.,.,..J <JS er .. :) .... _ik.J, J......,t.i:. 
l, 'L"'I • <...� � 

J • ...,J, _)<. ""--"" W -b---11 ._,.i ,_...L er,_,...,,.,. u_,;;:1 W..:. �l>) ,}-1 J&...ill o:.:.t..[ ...,_Jt.j ..:..<:)J 

J_i,ii., .�1..;1 .:,�• <r ..__,_,,,._... _;,s:1 t__,....._,.. (..........:.... ,u,:jll ._,� ifa) ,j :;.i:;1 .• }JI � a..., 
_... t'.Ll, .,JI <!�1 � ..,-' o.,_iil J.H.. Ji:; ,:J,'....j ;_;;; \) � � _,.....:: L. ..J �L...'JI � '}y.. 

__;...;,..! � ........ (...!.,,....... 1.,i....y�) IY' ,.1,1, ,>L..}I � b....,._, <-""""'"! ,.,._J..:,... ._A., ,Jl--1)1 __.....; .:.'..!:_;..:-.l' 

.2001 .-G <r <-t:5 

, . .J J_,.i.,, e:5�1 J,..:.., ·�...:..,: ,.i �».!· � ....,� µ t;ll, ...... !).....:..'/I u! ! �j.,,.I 1.,h.) - 

'-'-'i,...i1 � ) .:.,.:y.)·1 '.!.,; .:,... pl � _ .. � � !;Y � ,.j u.."'! t 1:.w ... ..,..... Jb_;; .:i 

.,_;;'ujl1 � 1.+,J .<..!�\ 

"J". , J....,.,; ...........6 _...._ -y._;..1 u"'.)____,,_.:,.... '-.i..,_.1 �"' � L....yJ, w-.)1 � �bJ �w - l 
..::.�I � .lyc._,..l, ._:.li.. ., >.::'-#,.) _,.._1....:, _, ;i,,c.y-<>_,...., ........... !, '-"w,f.,. ¥>_....:.!! .:,"i.....,,._.� 

... �'--,,.)'I .>l� _, -� ,r 4U ?""� _, ,y!...t..J, ., u.,.,j!l t;" �Ji .:...l!"k �!.,, r.) ...-.1....:, -1 

.u,.,.;11 <5.il l.....a. __ i..i 

'' 

I 

t I 
I 

[ I 

·1 
LI 
n 
.I 
J 
J 
1 



, ,_, � J ...:;ht.:,,.\� J ..:.t,..,jil -0_»-.l ..:.,i+-il .:.4,.h .1... J WL.o)....,.i� u)..,l....� :U.J.)' -5 

.J' ..... � 't->.JJ:il �,,} .ts.� J ...:.,'-'jll .J L.....),J, � '..., ;�J � 

.,,.,.,;.: � -...,l'..ti> �,....,, L.. � ,,,.:.11 ..:,!..,�, � J 0_,.,_J! :..._..:._,, � ...... p .!.c.l..'.. -{i 

. ..:..l....,JI ;-1.W J ..i.J....1l �J ...,.....i_,, .)i...:., +'-" J �\ i.;•,ik .) ,..:1 WJ;....) 

� _, c,,_,....,:, _, t-:PI .:.o./=, ...i:,,w , u��"'J\ fi.>< �lt..., >.:!.;., J ._,_,,jll � .:,,....,..:; - 7 

jLl., ,.._,4-=--,1 J ....-:,L.._JI � --..?I� J �,_.:ill J � ..:.:1..;i.= J :J'....o.}I � '-"__,...:;!I 

. .._;....,..'jl �.}10,1� 1 �l.s:.l, ,_j#, J J.,.,.il 

J ..:'..Jl......._).Jl � <p ;",[;,....,: .i..:.� i.,_.!j'.,.o!I ,.,......tr.ii� ..,---' .;u...,...,ll Uk �b! � J -8 

. 1 .»')It:" :i; .,, '; ..:.:tr.L.il Jo.,.. 

.r.- � 1}1 I fa ... u'..! 1... l)j •.»'..fo ..:,:.,,, _,, ..--1) "'+,Al!u � a!. µ1 �·hi ,.;.c. ,.u,,i.)1 '�.; :....:....., 

uJ".Jll ..:.,'....i;, t-' , .. \.!"°'! �b)'I Ulo ,:;ts L. l�J _, ,-t.....� uA, .:,i .:.i.,,J.1 ,:;!J .:.,yjll ..:.t..i _,; C' ? 
,v;;ll '. ...... _) .,.y.JI 0)-,, u,-:.)1 �.JO!>;,� .1.,Y1 \it. >j I.. I::.)_, ,t...._)1."'-.lc. � :.1,-.i;ll ,l� 
.__...s...., _, �1....:1 '->" __,.,61-u.. ._;'..,_j,1 oL...JJ u-lJ � �..,...:;II uL---_)J •{'.'+'-o'J Ji ,1.:,..lf-' 

• �� >>\.i.L.1 "') ........ ; � J � U"' .:!l:i � 

-r "-"" )I yo 11 '..?-" Ja.,., } �b.'., � ..:i.....:.)! rlj:;!' Jl <.!.!')\ .hlp) fo 0J1.)I e':.'.J, ,........ 

._...:;1 '-',>l.£:,.ii b . .,.. ,.�If.,.) :........),oil� t.:.,. _, �__,,;,l.,.'\ ..:.L........),o!', U,J � .;__,,_.)• t-' J..t •. :,]I 
: ��4JI t"' .i.£L.ll � � _)'..::.-'JI 0-' ..:..� ;;__.._,. ,!JI,;.,, , i+,! u,.. )I � 'Ji ;-i ,I.l Uo .,;-o::...: 

.136 ....- :..o- ··fa °""' � ....... ,,j...1...- :.J.....;,., :_\. ..fl .. ' 

" 

I J 

ii 
I 

11 

I 
, I 
J 
I 

J 
J 
I 



'� _;.J1.., '"'� cP-J'· � ., �I � L.f'j_;_ <? t31 :...16.J "'.; ,-Ji! <.,-.i!! ..,'clLl1 <.}'...,...:.Ji - 

·.Sfo.!. ) � .,I J'.,... .,.1 ...,.l ..;'5. q 14 

s.:.�· IJI ....., .l.Sh!) u>'JlL.1 .. 'L.-.Jl, ...J:i,,..:,..... C:!.'ll u'L...._; .. � .,s:..il J ,;·, ,,II j,.,....:JI - 

,...:;l,,,.l.,. c- :U.!_,:;.. 

�...,,,;1 Fl � � J,'ujll ..:.,'...!;.ii-'-:>.!,, ,u"'.X.;,,.:,.,. �I JI,,._) r.JS' cj.>.11 U_,i:...ll ,ji.,.....,JI - 

-�(2- •• ,,.,i 

:uj,1..)SI � - 3 

� uA (j.>ll .:,9_.;1 ,.,J,,,li W .• '..-.>< kl ,.;...._.s:; ..-,,' UJi;ll � ..Ji,h ;;:..:�. , n., ,::l·o, J 
/+JI .. '"' u.,£; J .fi....! � J::.lhll .J :)4)1 � � ,.::!-' U.. _, �I� :)4., \.JJ·•fo. L._; 
-� � u.>JJ\ J ,l..p j� .::,6:u.J\ U" hP,.< J �lo. :t'_.< ';", ....._�IJJ ;;.>l.:,. LiYJI ):1 l..............l 

JS ) ,::i':..1.' JS J=-' ..:..\.i:::fu'jl , ::''•: u.,:j!I r'.,i, '4" (,_.:,_._,!! •�y,- •�J,)c.i ,._ii:i ,? �:,..JI 

� _:�'\ ,...,, _, . ,:.,, ... ,HW' ._,., -V'- c- 4,'ii _ _:'.i., f, o- J ..::L........}<ll ..:...4,.,.1- <..!" ...,,,_:.".,!! ._.,;IS.l' 
;.._.,! '-,..jj j .....,_,JI J:'(...;.. �,:: '_.)Jl � <F' .;�'xi •- J .J ,,....:,:.e.J .J Ji'-;)\ Wi;,.l.,. t �J 
..:.,��I J.: .... ,Y4):l (..:...!_;) <r'J >J4; _, � W\i.Jl ,.;.c. �i..il! :}......,,;;.":/! J...i; <r'J 'uJ-'_,11 

�l.,. i) i_, n:.!I � � ._r.t.. o- j,,.i, ,j,.,;,) ,:}·· .. ;; ; ...• ,,ii ,}i ,.:..l....:i...JI ·.- OJ......ll 

-� ,W J.1..u J ,•!';-, J )f . .:..1 J 

{..YJI "'4,...:,-jil .':.'_,..:.,,;)!! t...J) ;.,. :--·,ii :.:.u-,j!l '3:'.:. ?JI�) =4i,_....:;il <.....il.,.,'JI ._.; UJI_; .ii J 

. ....:,L., .. ,,.H & � .._id,.'il .;..,. �...,..:, ;.....,',di ,j,.:i J cW ..:.:!,,.!,.),£ ..J.:;.... :..,!.,_.,.. � � 

c.'e'....r"'il '-�\ ,.m __... .:.._-' !r.'°i ;_,'S.., J:;....:, .::.,.,_;>I�•} U� :JJ..H �4!l � �U.. 'ij 

�� ,u,-,J.! W ->�,\ ._v.l �l � � � ;,_.;..11 o_;.li ..-,...! .Ah J ,(uJ-'.JI � 'iJ, L...:.,.J) 

138'137 ..,.. '-"" ,.fa ,j... c-"-"" ,J,'� .J, .. ;,... ...,1� y' 

" 

I 
'l 
I 

lJ 
, I 
: I 
I 
I 

J 

I 
I 



-.:..�� ._.I_,_. .• '4" �.......::.., ,:,t;>� ·. ,)) ......... y.11 � ,_;,!I �___,_....ii -...;l.u,\'I � �J � 

. 
1 
��1 ._.i,_...:.!1 :_.. j-- ,} --.C..= ..:...'.S. C) L!.i.. ,<.f"'! ,....:.!' ,}�I .) .U_,;:..:1 J .:..,._.,I.JI 

209 ._,- ·.fa ,j!-., .::---- _y '<i:}.,.], ._..I,.> � � ,,::o.l..!... � ....... Jj .' 

H 

. I 
I 

I I 
I 

, I 
' I 
. I 
J 
J 
] 
I 



"'WI J.,.ill 

._'..,,.I ___,.,. J ,�l;_; t-' I� -.,' � � ;;...._),.ii ,5.ll ,U....; �...! :.:,,.,.)1 c- iD.....JI �l.,j )'Al 

.'.._.,.__.jl "'",,r •.......; .,;__. ,..:..�:....i 0.lz. ;'.dy. '--.-'+; �I -.....i.,.....1 o:...I. L'"' ..>�1 W.,,._!J j;W 

� ...:..,·�1;,.... 'i'· _1 LJL,b..ll .:lS -' 4,:il,fi.. .J u.,,;jll t:' ID....il �bJ ..:,•�! _., ,t .... i :.....� 

1+' .. ._., __:.__:,..:; , ,Yl..JI _...i<,. ft _fi ._;:!I L� \:i ..:.l).....i ,_.111 J....-2'� ,:;t.. jll ..:,'£1.c. �li! ,jl,.::,:. 
_...ic fa_;,� ..il....:.i c�� y!l.:.,, r� i..;) J -�.)..!I ..r � <,,J ,...k _;y u'ki � 
�J•):.r;>I :.J....:.:,y,-' ..:,�\ c- ,_jz'.s.:;:, ..:,IIJ;l..-iil LJ-0 �� "'-=-' .,:,.i.) � q:UI __. <)4)1 

" •1 · , • ·•1 "'I' • · L ,.-, r « h 1· "·II •'"I I '" ' �.,.. ......,_;, "' •• J W-!> ...... J !..>:"'- ,.,- fa' .I..,_}:, ............... ...:...!! ?I .:i.:,w.1 .,. -�' 

,..:.1..........!1) �I �...,.;...:._,ll "-{,l»!· wY4-..i, � ..:u-,j!I C- W.....:1 OJli'/ �)I ,' ... �)'}\ J 
� �· ..:...'.J:,YI __. .d_j,...WI �.)I ...:...l..._,!..... .t..,� __. ,,-4--,..l'Jl __. (.:.u-,jll ,......:.,;,. , ,__;,...,_:.!! 

...:....:..:\ y t_ l:.i) I J J.,__,...:;J� w,.:jll (:-" Wli.11 OJ.:) �-' � :.!,'.ill) 1 ,tiJli.J'1 U':1'4,a-1 -1 

:� __. .......... _,.Jl ,r ;_.�I 

�· ...l_l,J_,;, � ......._�,., ., a� ;11 &,"'� Jl,,..y �I .:.,�I ;_Jt l,?1.i:i:i :.J -�� -1- l 

, • .'L ..... \' � _...I .::..., .-.,"} :W__,b o;..l "-! ..61.i::...YI f, � .J fA.> <..JYj c)J -<L_y.:, __. "*- J_..........il 
<..I-' _;,!SJ' ys- ��I 'c,q �:C .),.. & ev _, .0;_;.i..'fl � i.i,Lill _, c4-JI J?._(,:,.. ...... _)..!I 

,-+--'�':ii -.:.,L._µ � � � J.;,._; .>,y , -�p.\tl u�)'I ..:,l.i..,,,._, c- .J..i.l,.";.J' ''+'":{I....., 

..___,,,..,. , u».JI J_..,.. c,t .... j,,... � ..:.,.......... �.i,,..,,!l _, l':·� ii wY.1\°l __. .::.,1_,.,)'1 � .J � 

,�LJI .:.i_;.:'J\ � .J ,;,�JI .i,__;JI .. :.i'.:l • .oc, .... ,j '!\i,c\l �\ ...:,U,,� i.w ;� -2-1 

4-!k .......-, I.::..! ......... :,..:, c- J..k.:Jt,, Jiy:,...'J' <.r tY'.Jil J.,...;,jl � � ��I �-';! ,.i.>. ) 

ii 
I 

LI 

I 
j 

I 
J 
� 

j 

'l 



.:...i�I <J-' _, � J <.r"Y _, � � � o- '.+,&:; � � "o..iaba,e'WU� ;"'°-ls� 

.? - � _, •'..A :;�_><ii ;,!,_·,11 J)l,...:,... <.JY)I •..o;i � ��I.J,, �-&:, ..:,l;l+,ll <..<""'"':,'! 

'7'-....: J.'.., • 4-= ...:..t.:•�I � ....,_,.!h..!1 LI-"' �I :....!",,,,J, ._.- L.,,. ..........,l,..jl JL...:il _.:!.,.ill t I--.., 
-:,i,....,.:1 Q"'""Y _, -�-u,::.il ,: �_,.__.:,!I <,r •� ..iJ..b Jl,..J ,,.1.JL...11 �· �) -'.fb. c-.,li., 

.:£?-'·r �,..,:.:-. ��· .:,.. • .. _.,;:, ., �_;.ll 

..:;1...u,. 'r c..-k- 1..,:: µ ..,......;. Jl (.:.WI � � ,..!I l<oJ..o:t...:i ,,,_:;JI .J,'.,JJ '-..ili,. ..iJ ) .... •J.i..!\ -- 3-1 

fi);.. ,)) �4J' .:,)'�)l _f.,y, y.fa, '+,>le. l:i ,,_..l'..JI .,.'!(_,i� <i,::. ..;i ,.,I,; ,H _, ,.;;,,.,y.ll _;' ... jll.. 

"-''"'"'/u __,'.l.. .. yl � J.....:-....... .J ,(,r.J.ifu"/1 .i,_.»i! .J ...,..S\..i.1\)J:,.. .uh.JI ..bi.....}il ::!....:; ..:,;il....,,:il 

,) � >) ...:..1...,,J..i,,.1 J .:.,'�,l,.,JI ..,.!) ;._,.�I , UL....:u...11 -»-"\ '.+:,o � (+'..JI.D , ,.._:;'.)1.....:...1 ._..b 
• � _,..> �W _,:; _, .._,;".,,)\ .:.,�6. ,sk � :._rl .,.._.ll _,fa_ 

� ._....:,!I ...:..L..,.._,.!l 4=-__,l_,& .::.!,JI_, (CRM) ....!.1--'..A C"' �i'.1...:l �',J ,:}-! � L... :'." -,,·: _, 

..:.,� ,.,...a , ,�t.,:... i.:1-vJ ........... y..!\ � �...,....:U1 (-'j....11 Wlnflfa....J :.i 1,l' � _;S._J, i,_,.... 

o....,,.:.,. •� � J .t__.:;t.,u.. OJLj ..,.-" • .......... _;..!". �bj Ufu Ccrry fal 1,4-1 _., ,..;_,...,Jl >..1...;-'--;> 

I, <\ 1 
• +"''!)' 

'l"L.. v.< 4-! P-o .......... _;...ii y=. .:.i.,.,.J! �W �K:; :.:a-,j,i .:.LA_,!o..al isy..-W .W.._ja,..� - 2 

'k.. ._,.. ,.;1..,_;1 t" ;. ') ,.;,'.\ .i �\ .:,'.!l.,: li:.ll ,.J. � ,jfi; � ,_,..!] ..i,-j!l u'J'.....:I .)) ............ 

,.;.�I ;,!,.)" ,;'"' I,,>. i°,l.')y d..,k_.. ( JjL.,,, LL,.S,. J (.:: .. '. -• ,.;i.,.ull '-'L,_,l,.... t J..,.._... � 
.w1 ... �1.J J-,.:, .;JI ..::.,�1,.;i, � yo:.....�� u!., ,(J.._....:.l) 

� U�I >)•'/ .<jl...,.}\ � �U «fa ,j....., L. d......:.,j ;ijy..-!! �IJJ � .J�! .... $...; J 

.:J.=.�_;,....... ,I ..i.i'�I � � _, � t--'!,.- -....., :J""" u..,.... �,Jc J.,......,..n u.k. o.,:il..i u,-..)1 

.J t-'.;_,JI J .ei_JL:.'.,l\ J ·c,l'.)-..Jl !'"' _)l t I..,. J'--"'I .J ..:..........li ,.41 U""" � � � • , • c- � _,.. 
�,1..i.:: -.,-le �I �· ... ,fj!..:,.,......, _, ;;_;.,.1.,i1 �I,:_ ... -ub... ...:..,� � .;.__.� ,"il"",' �t 

U)..J1 u�! ,j.;....i:.:, � l.!.... ·...,.... � :r.,:,..� ., ,,,.-.s!I � ,:.,) ,.::111, ,n ..:.t,.."11 .s �fo1 - 3 

Ji! i.,_,1..., � _.;l...,_)I .:,., �1.z:... J � .:..,L._,!,..., � �' � _, .(CR.\.£) Ll..J!;II c" 
,, ·'" •1··, -, ,,- ,,,_._ � t,,, , ,.,-,, 

er, � ...,p-,.! !!-'..!)�:Ji- U" .... ;.,. �"."'' ..,..._, . .J •<.J'•"- 1 ><·•�� �•.!! <.>' •-' •;.""� 

215--213 <..-...,.... ,.fi:,,;.... �.,. ,.pt,.J ;j',.,, <I»',...:.·.,. ,;,•:!..J... � W.....>J ·' 

'' 

, I 

IJ 
0 
u 
J 
[I 

:1 
'I 
:1 

I 
,I 
'.I 

J 
I 



.,,---' .::.I)� r.;� ._,...!.:- � J ,,s..,_...\'I :o !"!1;-,11 .::\;;.......!!,.,,....: ........... ,...I J_,..\J , !.+,JI �b)'I 

• • • _.JI ..:..1, J t.c.).1.) ;;£'11 uk \'1 ._·__.!.!,-i � ;.,;..,._...1; ,iA o- 1_,.l.,..J:! J � .) .;_____.�, 

.�I., . ..!' 

_;.)', -�', .U..:. ,_;:. ly,/,7,ll .::._!;!}oil::,.-��!.,..';,) J:h 04 ..jl.ojl J...Llll J;l..,..:.l .....,;h,, J 

O_jl_p. )_£;!�', Lib ,::.! _,l.....il ,jfo.) _, �L,.g.J �;...-,. u-1.p o- 'L,,; ........ _,.Jl � 4,. u.,""'- '-"! 

•�I "·i...:.•-�'., ,:; .,i.....,1 � ::t:i... ·:..0-'--'.J' s!i_,L.i ,_.s.;JI �Lo� , :;�'..,. J :;_:� 

,_y,w\'I ��..:, 4-->'. � ::.....- ,.;___,._,,..;1,juii.Yl .l,\.i, _, ;i....,,;J' u,i.--., ,_;·_.)! 

. .,.....,..w1 u'4-JI � ...,,.I � ....... _;.J, ('l+J ._.,�· _, >Jb'f y_j..Ul 

4,.1 _,:;!I .:,'j '.,,...JI ;;� :;J'�)., C""-"' .J ,�J;...J\ Jp.:.11 U-- ,fi...u ,) '-,,,L>o,J J,.!.,.:',ll .::.,1_,.>\.. 

_,1, .. }1· r .!>-?_;. ;s.L J,.....!! �� L....J:'"y _, "...;i�1 wt....�� J _, JS,U...:1 

u_,-.,)1 � l..i:Wl >JI.:.,\ �i � 1....,!..lS.:.., y_,\'I ij.;o,-J1 �J -Lb.,.J 0-'..). :..� , . .;,1·, ,.'I 

�I ..:,l,.J'J' c.i:l... :_,,. � � ,..:J• J .__:.4>! � �"j,.jl Glj ;;_,_-:-, .§. u--� _, ,(CRb1) 

:...,h:.....1 .,JJ ,_,.; '....... "-l.,)>ii1 ;...L ui........1 L....:,..il J$ <r 4,., ..!!_!;:...:.11 H., Lp...11 >)J'/' ..,.l! 
.1.. .... .)1 .} U..... U,4)! �.,.:...I �lb_., J.,--11 ;;_,..,... J �)1 <J' ;.:.4.i J tri 

U'Ji...J' Oy.:.'j __..L...';I � .J ��l "'k. <} � wl..: ,j�I � u,,jl\ .:_c. �i;J,11 ;j_r.oll uJ 
J: 1JL ... )I � � ;;·, c..l� � �,,..��, rlfl' UJ...JI ln! . ...I l,.lo--z � � (CRM) ..::..,...,.)' !-" 

I · '· · jS · 'I···" •I 'I • · · 'l"l 'I i . ...,. "''I _,,..,.. ......,..,.. J" '"""_;. ., • ...__..,J u"- ..... !.r'-"'"' ..... _.)., '-' ··�· C>.. ·�"'....,., ....... ..,.� ., ............... , 

oJ,) �!,,.'.,) <r "..ji__.,S.;..]1 .:.s.....!)I :_)J o�lil.....)'1 "-,.>ip. � J,1.:i, J,;J <i.:..,.;:-, uL......Y,,,1 / .... ! J J 

'---� (!CRM) (¥'..L.� :::.,.,.JI� ...D....!1 o)�J) l,i:-li::. � J:::i_.;.. o- (CMli w,,.)I t-" ij)uj 

� <$A J<. '.£; � _;, � c.>'0 '7':.....:6,1, £,� � -»' _;, J .J'4' � � ..... li.J y_,1,:; J'.l'.. 
;_,s.,.., tL."s,) \ _, .µ1 ..,JJ C: ::11 ..,... � � _, .}r_;ll � "-;i.,,J .J .,j_,.....WI J <.3..,..,-JI 

.<.)'4.\)\ ,:;l,._,l-... :.r".....! r+"'.1 .�_;.;1 c:..L...!;:,.,,.'.::IJ .,,.g1 � -. •11 

I 
I 
I 

.J 
! I 
;] 

J 

:1 
'J 
I J 

� 

J 
1 



1.. .... )1 c..,<h., J ;:_.:.....ll ! ,_:..._;1 ,.,,_,.. _, •�lii <>" .1.,_.E r,... _, .�!,:,.. .:.,1....,,;,.\! J ... :c.fil ..... l+-YI 

.1u,-,.J.i �1 ,,;....� ,)c. ·�1...:.0.1 •'(.!.'_, 

cj..,_..JI ·� _..L.1._..b .:."1,:;...- >= � u.">i{, oil c- w'..f:l._.jl �t.;.., t""fa ,:;1 .:.L....._;....; <fi.., 
.__.... � -'->=- .,_,....y ....i.......,; :j'._. .... l <r ._;...1..:.; ,._...:;.1..:.,L......,;..!l � � :Jj .l.....!, • ' 'I 

_:Jb, J ,,,..._. ..:,1.£:1.....!\...,.. ....-,:,l .i.,. 
•. -a .,.JJ;; ps,;,E°..:<...t...1,-l > �._i...m..:; J ...._,Si(, ,.II 

� ..s;_...... _; -'--i>--' .j..'..JI Jc.-..� ,'�L\"l ..:.,'..u...jr �;,..... ...::..lli.,JI...,... u_;....-ll ...:lli > 
-'" ,;;..,V � � Ufa ._,..s.i l1_6l{· .. � ,.;# •!,:,,,-,, ,._,..:; 'J (Procter et Gamble) 

.:.i �' '-"'�J ).l.< > .......... �I....� ',..,,...,. .... �'.....i.):. r'-'"" � �..-... c- .!ill J,....; 

_, .,;J� )" �l � u-- l1 ,,; � .» � ::t.-<'s• .. 11 .:, ... �I .!.!...l! 1:,.,,. JS., ,J.......,,;y A 

� � . .)_,$1;, .. ii,: ... :..)fo = c- ..:.l....)-,il � J..1..:.; _;.11 <.,1,.}Jl ��I,_)=. _, 

�__.,)\ .di.c. c- . ._.,.:,jl �µ1 w\!:k· � 1,i> _, ,j.i;.. _...iJ U,,-:,41\ � _, W. ,:i "''>' (-.J �l,t 
c-" _,J i.:__,,.11 Jt..:; _, LJFJ.,.,.l" ,_......, e- p .ll .;,ii ...S.J;..:JI u� a;, .U...! , ..:.r,;S'i' .•1 <>" 

-�· � w· ........ )..!I c" \,:,� �,)]..........,:; �! w-:,,.YI ..:..l......:,..Jl � 

t, � w,,<i,',,-,- 'I c- u�I �4 u'.;j,....o '-"' __;.,,.1-'=- .JF-J ,.A �I....., >).-..')'I y.,,.:; L..S 

·� 1.-.,i! l..A.fa ,0, uiilll _,I �l,J\ .en <.);,, 

1_.i , .. u-.YI • 'iJ .jh o- I.._&.; _,:,!l c----1.?.I ,.:,.. ..lflall __;,t,l.; ., • :•ii! u'ii ;;.;L111 .:.L...)JI r-7, J 

-,.i, _, _)ll,_JI • \...,,.J) ..:.,','_,L;.... ::JC. � _, ,Ui_,l, ,.:,� 4-,. J...'...:.11,,.n_'°"'...,I _, ..._ .l;,I.L,,.YI , 

c-' ;;_�_,; .!c....'5J � � �I u!,.ii rli.i.:.....1 ji,_..:ill JL,,..J J,L:...i ,t.,.:&. � ._,..:;I' �1 

. 2 ,.)l;}I � 't"" 

.140-138 :...- o- •ofa J,.... �_;,, ,,__._.._ .;l.,!.. u�J-'- 

.42 U"' ·� Ji- t"'" ..... 'c..-....:. er" - ' 

!I 
I 

11 

I 
. I 
, I 
l 
J 

I 
I 
l 



.J-' CY .... � _, ·� �)., .......... >"', .,...; rJ �I .:,:;t..j!, ..:.,...>.!_.,:; :__..,\,, :..,l4)! :JJis...;, '--'-'....>"' __,s...,. - 
._,,, ... ,.J• __...k .YldJ � �! f- !�J _, ,t...._;..l! ,)1-.uil � 'j_, �lj 1..,_, ,..L..:.o. 'j\ {"" b! .e= 

'" ,_,Ji o.,t -'! ..,..!) J,..,_. �l--; ..:,::'.Jjll ,;_,lS..! o- :;�_.!\ ..:..:... _,k.J (LOV u.ocs; 200 I)�\ .:.i _, - 

'L...<., ,....,...,__! '......,)\ �:.:o. �.\.ii,.............:;_,,.::_,..,.)!._,•>;; ..,.:,i, .1.:....., ,jy,,. ..:..L._,l.... J"'.....,..:;.:;:; I...J 

1.'.A _, , L...__i!, t= -.,..u....'. -...,...,....., _, J-ll y...,_l., .)<, • .i=.L. ,,j_,.....jl �I .;!\0·,\I \,,...-.. ,.,-_, 

� _, : \:i..,\ � ._...i J,.!:. _,1 Jh ,;\ :....._ )all .;;,,,'.:,,.:i.....\ -...l� LJ'l.ijl\ <jJl5..:., /Ji,., ...____, � .!J _, - 

u'.... Jy:. .:J �I �I _,1.;-1W1 ck.J)'l <- ... �<ii ,:;'.,Ol y.....; ..,:,11 ,l+,,..a, ._,11 ...:..�, 

WI... .s_;-:,.1 y� �) J_,.,..:.11 :s-1) .:;'�'i1 ,.._.........,, � � .,_; _, � L......)I ,.,_;......... .,.k 
,1.....,,,JI _,i �I� J_,.....,..!J 

�->' ,j',.J :__._,,, _, w...t 1....;.J .:.i:, ....z...=... ,j..... � .,...uLll\.i f_,i, ,;.lll UJ-'..) ufo. .._._,_. - 
_;...,.,.� 

.F' ;:,,_,,__,_, _,,.l\ .:.c. L..-; � ):U) ..:..L.".k. ,j� � '.A ,;;.....:.\.ill :5,�I ..:.,p..:.11 .:.>'L.__,\I � _,, - 

-�1.,11 ........... _;..11 <)lUj ..,_,1�, ,.j 1......-,dll.. _,.!.:. ...lt..:JI 

40fi ..,.......,s.., ,j,-. � ......... ·� t\;.ll .. ' 

'-'- 2003 , _,.- ,µ•..:• •ch).JI fa ,�� •':L,.ll .t..,_;.J J..ISll • 1?-"'>i :.!...- ",..;!,,>_,!. ..:.,:, ').i '-�_; - 1 

.278 

I 
I 
I 
� 

I 
. I 
D 
� 

I 
:i 
I 
J 
J 
J 
n 



.b....21 ,)--; J ,i,...Y.:...-_· .... � -'t') Jt.,-'---\rl .,! r'.,l� .:,4,..,.ll,, ,)i,,.t.. k ua! ,.,·, - 

.J ,)4))1..,i,� ;x..,..'j .!!!., , '<rJ'A � ,._..£Li ,u.,-i. ;�'l:ill ,Jt.-tp J_,...,__,JI <>..:.,.) ,y,.l..'I 

.279 ... - .......... f""JA'1 ".!;,o _,.. :,,, , ;.S .., ,r' 
� <lOOR ..r-- ,�,.,..i, , p,l" ju ,"21,:,.}-' � -4-i,:; ....i,,s ,Jld.1 ��· '-""""'1 .:.;,:. .:....l .:...l.1..-' 

'' 

. I 
, I 

I 
J 
tl 
'J 

I 
r I 
I 
I 

J 
J 
1 



�I J..,ijl 

.).,;-,,. 

1,__, •1-,,1 ••. , 0,,... 'I· , ! .1 . .-\.•• .,1• 
,. 

• -"-" "..!_,_.... '� Ja,. '-c'J-'C/ -<,;,'""""_) c- _,.,...,,,.. <..lt-J' �u.. - 

-�'j' ,...,...,..,..1 _JUI\ •'eA'1' ""'.J....- _i; �:,l...!I -i.....,.;. Ji!.,' • A.,/, ..__.. '.r'J" .:..... '- ..... 1 Jc.,._, 
.183 � ,2004, _...... 

I 
J 
J 

u 
0 
' ) 

J 
0 
'.] 

J 

a 
1 
J 
J 
J 
'I 



ci-><-Jt...:,,�J'� l 

·'·-" I 

r .........?I ..:.'�)o!J..)) .fa.ul :..!� I 

W...J1i}"'-;j I 
' 

I 
. • " " . 0.-1� ,,, · ..... �...., 

L �,J:::.J...l- •. -j-' 

I 
I 

,2()().-5 •.)-"-' ,�l.ijj ·�l.,\'1 � �->--11 �\ ,'.:slbo...11.,, �- ·�...,..;.. ;� 

.44 :..>"' 

o-i •I\ .....,.1 ""'--' : ai ,•,� .o....:....i - 2 
<...· • "' .._,,.... 

�,.., . �I ) (.)->..&- '/I <>" I� _y'ii � _,A _, ........:.__>.!\ u.,--,.)1 ._...k. t.;...,:i .J!,'..:1,, _, t_ l..dJ J 

J.,.l y _,,..:;_.....11 __,'.l,_;ll .:.,,. fol ) ,.u--'j _., .:.1.J\ �J ,:»: �_,II. �4,- ,J......::i! � '-I 00 •)I 

J .;�I :)) .J._. _, �t.... .J._.:c <r �......nll u-,J-........ di.� � -1..J W. .J..L.:.!I ¥= _...L..:;J 

�':} l.1.,. 4 �. u.-'"! u>ill !1:il ..k,.J � J ,._!..JI{;" ,�l ...... � �� � c; 

<..>" ::i...i'i 4., ,,__;.__,,,..)'1 :.>"' y.;'.iSII � '+>J•:!.' ..____;.,.... iJ!,JJI � _, -o......l:o,.]I,, u,.iyy ..____;,-... _,,.i.!1 I'"" 

c+"I � ; ._+ .ly en '·ii.)� r!.!;.; �.,_.,�ft _., ��1.i.oJ _., f'>J\p.' 0-= _., !+-! r!L.'il 

;,s'> .:.,�! U" .l.!.o.l '-I en ·� 

" 

: I 
I 

. I 

., 
J 
a 
J 
1 



.• Ll.i:,,.jl .......i, - 
C" -· 

J ...... :s: <.!)....,. y � J__,.....=..!1 .r ;._,c y ,;ii, w:...._J....!1 � ,.,.le. J_,......,....1 .:i_,._.,11 v ·,,,- ., - 

. \_,._.! ... 1.. .. .L, 

)--"i,� ,;�\..> .,j ,·:...,.�I(:"".;. n;,� W.... ,L...:..lJ - 
.•,,i.UJ .·,,. .i..:.JI ni �'I �_.... ,.__,,... . " 

., ?+w <r' ...... �_;;... ��1 ,.� u,;..w1 ,J� J - ...::.:� J.iL.rJ1 ..:..i......... � er - 
_.:..'.,,.__.,, �I .� _,; c:.tA- ' v!' _.ih. 

"-.!IW J •�t._.;: 

1,-i.S_:,, ._,\ � ..:.,'.....i..:,,jl �·.., ,.) �,lSJ)I eu _,;, ;,�I wk�"! ·I� 'ii ,'Jl ,/ 

_;..,' ....... J �_;JI wk.WI._...� tl,,\rl •41 <.>"'JU'� .;:,t,... .;;ill H1' ,p..,,_ ....... 
.u..,J:,..J' ., ....i:v1.....J1 .,1.,n • .,·j ., � 

u.,_� <£' .l.S) . .:...!1:; �I .l....h� �)\ � ,j).11,:,... � _, ,.;uJl � ./ 

-t: ,,, ,!I 

OJY-"' • L, .;JL.. '-"' L '\.ull ..:.,lil.,j!.., &,-,:il; ,j,__,l, ,:,:. � t \,J,.ll _, � ,.),:, j;,l.hJI _, • l.,)J - 

! S, i.LJI , ;.i'.Ji\ ,_;I ->) ,0)>.'.l.JI j';i.,. c- �_)..11 � � ii �4.)11.i ,I...,&. .!;.i.o.,JI J O.!f>- 

_,. -20()') 'V-J';\ 'c'.:P, � ........... 1<iJJJ+� .)� ."J.t.:. � �� � <.<�- -�1 _>H-" 

242 

l 
I 

J 
'l 
l 

:J 
l 
J 
J 
J 
1 



• .. :, .... :.St '<...=...JI > <...s�· .._,.;,,:,:- ;�I ..>-'� ,.,2 r"'L.:... ,...-�1 �I Ll!.J'--+" J ...........W.:1 

.1�\ .>Jk.'jl J,..w-,-.)'I 

'--'L....,J ..JJ...,.. o- ��L), • ....... J) ...1 � ,_ii11 .1..1,., r-..;,} -t...._,..;: � :� tiU--� i..;Jl - I- 3 

_;.......,. l.. ..:..l......�\ o- _..;!JI�� 'r+'"" l+,l.� ... c. ,r "-:1-'WI J,_..,..!l .,( t°'..,_Jl ,.yo�-� 

J: , � !_,.';.!', _,!,S,:,, :.U--0 _'°:/ :...oi>ll (Y',£,ll t,-'l'>:= ._;!I ?t"°yl1 ..ill; ,/'- _, , "�I )fa � .� .. ,:..,_� "-'.,-b 
:;.....,.I, or & f,-; ., :.___w, -0,..-!1 _.,ilp!I <fa.-.,,........,..... J:l..,.. ,._ ..... � wt.....& ,...,.J..iw, ._:.,..:..il, 
�'.,,... .J:.. _;/.S.ll _...k. ..;_,.hl, & ._..!<. .U:.....\11., ,t.p.... J..,.1...:-.JI ,r )_;,o:...'11 � ,.)L.)1 � 
....,.,._l,.----1' U�l fa,_c. J -�1.l,.,_h,,. J-"- i;.,,.!l A•'• "i "1 .;i.JI J -ui;;.W"_. _y....JI JJ;..S:: 
..:..,._� , . l+,J) ,.p_,4.> UJA. ,._,� 1-+->-'4.)l ,jj.....!! i.....,._.:; ,;JI �1 G4,-,JI ...:..b _,i ..,..6..JI 

:......;w·, �I uY J;_,b'.1 J,..)'1 ��:....,.;Ni .,s.,:......J• .JA =4Jl.Jl �\ _.,.iU.. "J'° r.5_j-,.,JI \� ,) 
.2•......!t..il (Sp�! ..:..L....y,!1 J# ,:,.. 1....1....:, b i;li", --4-J' LJ-' ufi.; ...,...JI .)c. 

�I �1..,.;....., �) J� t, �-�Y. Ul........:,..)1 U" _#,l r� � :¥1..o..+':il �1 '-,;Jl -2-3 

'.,.] Ji+a .\...,,6. ·� jh.;) L,.,W., ,�I ..:L._.......;.JI � 4-li.....=)' .,.Ji:i ,_;..� ...1 '4-fo,..,._.:.!1 

l.,ict.....-,,,.1 J_,..,..;. � .2! ,...!<. ,.:.U:I J;..._,..,l � J � J .LJ''l..,j!l U'" I� �!JI'\< t...,...,... f'< � 
·urJ _)J <.jJI&. ,,n,-,., �-.:.,.. �_,.!\ J,__,,..:ii �1 J""'"J .,..,_;�..:.,.. .iJ_,t:.... � W) .Y'-t)'l �· 

,..._, '.....S '� 1-ji_.,..... .::."...c.".!,; �-�·.., • tf•�'"- (,-;. -'...i., ,�'/".; ............. )-.!1,-+"__>-U ';.' .,___, ,.;LJU 
<r J ,.........b_,.. <,>j ,j.,.). � r( , . ., i' ,_,... _, ,� ..:,l_ul, ..,,)'I,.:...��('+"-"' ,.;_.1_.:,J1 

• 'lr. ..:,_...:......, ._.,.;.:1 ,.)4}!1 .)) � J.,u.JI £ ., « ... �!;,._..., <ii &>-" .:F- :<,, ,-, /, o- ...!' .,_,__, J>'.i.JI 

�.,I�".}. '-"L\ � ,,;.,,-; � ,;t.,'\> ...1 ,-t...._)..!l .;.>.I U!'� ,.::_,.;_A! ......._.__,...I] ,l,_, ...1 

�I ......,_ l.........)..!l ,;c.l _>1!;,; W: ,-..al;,,.. ,11 ......i! , � LI.!' .., .,.; s ,\1 <)!i _fa,....11 Ji;..\" I 6-i. <.r 

� ·H-"-" � ..:.. t;)k ., .b,,l_u �� c- � ,_;}.' .. j ,,-; �·1 .••. :;1. .. 1..,,, 0< 

� •..J,1-)l l.:...,. l..,,.ik. ;...,.i WI� ..:.,l..i.,.. � ,_,::,.:, �I �u.J1 _, );i:s;J � �u..Jl �I - 3-3 

.i..,:;,.:; J ,;J_...... t,. ,!•;-; ,I � � '/ _, �u...!l ._s.:.l ..:,l...w1 41:; "'.:# _;!!,ii 'i ,.;JI c:..i)I 

, ..,. )'I ,,J...:. , _,.:.,.! • '.i...,!J _,i, ,"<,l.t;.11 � • ·,511; ,el\ .,.1 � .:.,., �1'" ,:::...,,..1 � cWI .i,.U..' 

.83 ..r ,1998 

44,41 ....- ,_,.. ··�'--"'°""�Jo' ·� � .,__._, 
H18 ,..,- .J 98.3,,_,k! . .j_u, ·� � J..., ,-�·, �,) t..i-' ,.:u.,.l � ,·...ii � ... -' ,, 

11 

I 
'] 

I 
I , 

I 
J 
J 
I 



,�.____,.' J S, ls!. _µ.: ,)yj'I ,_!....,. �) ..... h� .J 'ci>->" .,p_,lfo .s;..-., _.1�! _)c, c::.A •• ..:.....ll .:,., 

U>J J,.:.,..;.; -........,,c,J, ��I:...>--:'---' 4--"'..,j _,J"--..oj.; ..:A......._).o!l ,J-1--'--! r. � .... �..'.i...!\ J,.,..... _....l.J 
,_.,.._... :::,i.....;1 ..!!l: _,..b:; _, <"'--' ;-\;.!· c:.,!c._...,_;1......;_,_:.s. �l=J ,�!;.'.Ji y,l}il ).:......! J ,c.:....__..,...JI 

� :»-' � � .:.,:..>J\ ....:._p::.JI J� _,I -�1 J'..+,., �I ......._.._yJ\ ,:.i.£k -.r ......... I, 
J...'_,._,.!' an; -r '1! e1-> 1 �1 �:.Ll1 ...u, � J 1:.... � Y J 1+-1.....:.... 0i;; , <J,!-"'"' er 
• ..>=! .:.,,� 4-i>:_,J � ,:mhi1 ..:.�_;.. .....-.., rl,,i .!o....:::4 Jl:...!I � .)a.., ,;�1 ,.::_,..)I � 
<..I-' ...i:,- _,., Jj .....i .l...,�oc _,.jl .1.e.'.W\ � _, �)'I J -� ._;.;.J .... .....;;!.:. .J......S. �WI u__l;..JI 

.. 1y) �'.bl! <*21;...,J _, u'fu'Jl ft._)..;. ..:.,6....11 .:..il' <.!!_; _, .,J,,.)\ t--,_;t 

..:..',.'I.....,;,)'\.;-= � .!)->,.P:.. ·�\ �_,!_,.S,!I �'7i-;.l _;.;sl ..::.,__;_;...,)'1 � .1..t :.:Uy.i'jl -1-4 

l.i..,. � l.zJ-=-0 u;; .by;.,...� �'o,. � 4,Jl .)=. o.._fa)I ._.__,..; J ,o.c. ...:..,__,.:-,; lf:i.11 �I 

-...6l. } s}:.'. - p.J F ,..'--ll t:-- ,..__,f}I :.,.:...[p.ll J..,.;l,, o= 4-,,!J J_,i..\11 � _;ill .....,\__.Jl �\,.- <>" 

(,) .U\$. J .>l.>'�1 � � .:,,_,y; � ..>-:.,JI ..::...:;_,;I� �fa .. '/\ J,...... J ,�l ,,Jf,j .l...,...fi..?" 

J ..:..L... ,ia_...;1 �,:. .:_....,. � Ls •,.+I ��I t-'_, .• !l ul..5. 4J ,J'.....!\ ...-,i ,.::.,L....._,.JI _, <Jl.:. '-.J1 

<;: <r '+/I Jf".:Jt, u.Jj.,'fl [.......;.J ·r'l.Jl !.:A� �p._,..->'-'-"'-" .Jj JS... <,"10-' 4;1:-- J_......:i..:1 

�l.l.>.'.......1 ..:..1 ......... y.,i d.:.... l:. .s- _, -:)v.:i.'il C"' J,.....i,:;;1 _,l JL .... ,,!'/1 '-"".J-'-1 ..:.,U.. <!I o- J w_, 
� lyi.= � ..:!,\� ',,;.,-.,...::ii .1'....!.lll � 4:o'.5.JU.. _, ..:...,.,.) U" �_)'.; ..::.,1.f:k. �L;..J ..::.u_;,,'jl 

....'!:,:. � _, ._i,..J""" .,.k t....;1 ..::..;_,,.:}I � ;;.:I \...s ,�l..i , :;�ti!.: _pl �_,....... l,..j� t->.J...:.; J 

�1..o..:JI H ,.;�' J ,.......-!;,,YI .i,......!I "'* j.!!..i ,jlJ ... .',;l <>" � !:;.,'..):. ,;>;'!,� j_,....!1 :,IS,.,._, 
.� •"" .)j Jfa-'.11 ,j;}, <-'° -),I 

�\ J.+:....J .... .J::i_.;. U-"" � ,.:.�4) .....U,,. ,)c. 4d_,;i �I� ,};II ..:..,• ...... y:1 � _, 

t, l.u .:.S), t.... J ::..,,,,!'...ll ,Y4jll � >,; __µ:i ..::,j£k .. � '+-4i .,.!! .-.lll....:., )'4 1:i.,. , ..:..,.., _; .. tjl .ft"" 

o- J..l...'.i:. l.+l. ._....1.,. _, ._fi\..J �_,.,.._; � r_,_.-; �\ � wt.......y.!I,.:... �1 J�..:.,... •J.>-i 

u-k 4-,..iL .. ,.)) J_p..,;t, �..,j r'"" iJi.,.. o- 1,,.,.,� '+i'l..d -;.;0Y uL-.._r .)J l+L\.J C'::" � 

.1 O'J c:- .-.....J �..,. _, 

J 

J 
J 

I 
J 
� 

'] 

'J 
:J 

'.I 
J 
J 
l 
1 



r!� ..r .:...�: .. :p i,.i � J->: 1-'4 JS, ,.j.,t..:.!l ;.;.ii...,, •• L...."'f ,jj\ .,.__, �! -,.,t..:ll � U.,fa'j\ � 

.1;y.;._)'1..:)'11 ..J"'h Jl=':11 

-;....,.,.. ..1...... Ji,.,_. � _, ,,.#.->-" ;.)l,.; o= �I u,a];=)' '-"'.+I , ,,.-; ; :u.l+� - 2-4 

..::..j J ;,.\.....,) .:.,�;,, �\ _,j ,-.i) J_,__...,._.!' . · '! <..>"' .::..,.5, ,j,>iil �y.ll ,Ywj!1 -s-1) J_,.....,)j 
............. _, __.:;!+:\ �l.h:,...\ �'....!\ .).< ;;',S\1 :,_,.,,_, J ,� ._,.;,y..\l � 'U,I.W, .....>j,'._;.ll _,.i J,i_,1. 

. 
2 

...,.-; _yil ) .;�, 0.,,.)1.., ... "'; ·,11 ui.......,'Yl,, '"ft' J c...oy,Ji .-+>� t.. 1....� y.::jl • ':.':"" 

wl ... .,.....JI _, ..:.,L,'� o.,_,,li ,.,1:, r:J,� :':""" �I �4 .,_,,:,,,:; : 6Li.J.� .:.L.fa-,,..5 u\ 'A;,, -1 

'""' ,... '.....:; ..:.,,.... l_...,. ),oii �lj..., YI !.,;),; -.n ._..! r-4t.... :o _J;i<, u,a!>,;. \> ..!!.!., _, J' ... .;JL .<.....,,l.,;.,)1 

JA ..J l....fu.:WI .l.'.lyill (+>'� .. :. J �4,.�1 ;.;...,._. , r:J,Wy1..!:1.,J.... a:,.:, <r ul...,i....J1 , ..:.,.:\,,JI 

�l.iJ ,r .� 1....,)\ ui.,...,,.:, ,)<, t;'Y � "'"=>6:- ..:,� � � J,...J s �_,..,.....:1 .:.�I 

�,.,JI_, .._.,;,}11 rWI :.it...il 4,:;l ._..1,. ut..._,1.....1; _, u' �1 c-' J,..L.:JI ty r.Jl....1.)1 c-' ,�t 

c- �t..:,J1 f..) • ........ _,..!i �.) •..,,.._j>! � .....,,� ..:.-k..,...,....1 ,y1..,jll ·_' " <r � .ii....::.. ':ii 

;.L.._,1, ..:.,'� y, _, .1..., y, _, r:J,4)!1 � ..xi.,J: �bj <....i.a � .l.........'u..11 �fa!\.,�>"""-' J£ 
. J..�_).-i; l.,:.JIL!I G!>i.l! �,.} ("'� t..... L,...=-.,yoll ,.)'4)1 c- J.,..\-1 

..:.,L..,1.-.J, J w'.;LW� :;,t..s �.>l u-1c .,;+{, = �� .:u-,JI c- � :i.Jb] �Ci.,._,� 

u,-,..) _,.k _.,,,;b;1 _, t.,....... <r UF;°� l,,_,5.,i ..:,! L-""-! :,j <.J,!i!._,.JI W__..b <J"' <.J.4)1 c.F ;;,,.�I 

_4u.,_. -GL.� � cl....au)'I J,..i ...JA 

t-,,f, 0 <..a,JI...._. _, Jp_...:, _, (:"""' ..:.,)':....:..,.I ..:,t... .. �I _,WU�� ._..i :�� -2 

,J ....... .:,..l! i+4·.., :.....,i J�i:..);...:, ;yw.:,:1...:..t..._,i.... J � ,.i:J;.,4 � wt...,i....11 ,.P..u...1 ., 

,..? c,.,.,.,'11� u_,-;_)I :::L.... ,.s.:....-Jc.,.,:;..; ..!:;,,,. '.,::.i., J Gl....,J..,.11 J w'.:y,ill Oi1f3 .:J).,.i) � ,) 

.43 v"" .,fad--�.)"' ·�� :,,c;. ,,_,,. 

.44 ,._,.... ......... �.)"' .• 

,j,!....11 ........ .,, , �L. <.'.I-.) ,• u, · ;s ·• •<C',...: ,, � ':I', ,.;.,. ulli)II t,"':it, O;bl .J'"r ·� .»'.:. ,+JI ""' ,.>v" - ' 

.37,...,... ,2010 ·� 
87,86 ,.,., ,.,.. ··� lJ!-' �.Y' ,,.,_....: � _. 

I 
I 

I 

I 
I 
I 
I 
I 

J 

1 



� �,.lil ��l ;_,;� ,.::: ..... p � .:.....,'...Jl ..,;;t.ti,. ,-..,,:;..1., ....,.1.,....., -s .... , ...::.,t.4,!l ,.:i,, 

w'-1+ >-=- ci _ _. 1__,,jW} ,..-k �l;,,.J ,1 ',.....,6.Jl w'.....,!,,..JI ,-1�1 <>-' .:i__u--..ll � .j,...yl ,j..,...il 

-' ,"fJL7 � C: ...-y1.i <J>4)1 4}�1 ,s.:i... ,.,.!<> ,._ -. n ..,J o.l5'...ll <-5'.i'".!I �" ;;.:; J ,'-"..lLjl 

V'"" wl.. .,:.._.J1 J 0'-1.f,!! t-""" , �; � 4i1.:.Al _, <Y4.i!"· � :U--.W\ O)IJJ ..:.'.......';/ 0.J.1 yl J.!l>1] 1..5 � 

} , .;_,..,.1 ..:.il......._,.J � _,i ..:.l..l•�·· ,ll c.i)...L\ '-:!'IS..! c:,... u,t....... ,:;_,.,JI u.l.! � . ..;4;.11 

•• "'-.\<.. � ...::..".....,k.,, � 'IJ'�I U" Ii..,_..:..� � .:&! ., ' ...::..'",!'....:.....l 1+-,1�1 

_;,,_...:.I ,r ..:.. ,_. _,;....;1 4;,._;_, . .s.:. ,-1..b.L! ..,.:..:. J? _jill u'.S. ,..:.,�\...:i!I i_id ..,. . �.J,!� - 3 

�1�1., �I �L'll c 6..J . ..:.OL,c. ,;a. :,..'IS _;fi_j, ,Z\:... .:fa. ,.i ...... ':ii , ·� u�\ J 

y wt.;;_, .O� o_Jb'jl ,·J }•c ._.j '.A.< �"ujll � i;b� ;;. ...... ,,"..iJ, �I c:.,12 0:11 .:.J-" :..C._,...,.... 
. .>---'>S,1 �L....5.:, --.,:Sh _, .;. ',!·,',I ui_.._,,,i'.JI '............!).- LI-" iJti:;.___.)'l y.·.......:. ..£........lJ ;·�"-'" 

...,.; J;4-JI __a:,11 ,i' � c:.,'}1....-.,:il ,y, -� ,JIL'\'l --"'1, �!» :Oi ·i�I O_;il ,.)� <l_.i!1 .J,-,..,__, 

..:.,' _ -- J ..)i.!1 __, c.t, ,1...JI J'..,... <r _u:,:;.i1 � _, -ai ,:_-,;, ,jl.......,;:1 ui..;1 _, ,,_,."-11 ,._,__,,� J6..... 
J+'SJ' �--' ;..i� ;� SL ... _,, J;l, Jh:].) _J_,fil..!I Ii. r4L... .»J ,ni..\'1 J..,,[,,.!J _, Jt...,,")'I 

J .:.,"""'"'" � 1, i, d'• � ..,:JI ..:..t..ll!I _, �l Jh _, •ri' v- , ,.;li.,11 Jy.-,, _,Ji ..:A_;L...... ..r 
�1....i.,,. , �t:.:,_. c'...i.." � .:.t.....),,ll ;.ic!...... � �-J_p::..1 �\....:;_,"-;.,_;,ill ,,r,.-, .� ..:...�.) 
.1_;L...)t., J�:il � U:1 -, ...------' :__..,� b.:c.L....: i_..s, � _, •�1.......6 �1 

• ·..,.�., _;.. � ._...:.y ".+,.i ..=...-,.. .J,k.}I � lli...i! !}-'] !t..l 1:!,,.__,! �.i$:ill fa>-l 

Lh .:,'.,.,._._,. J "+>-_,lfa LI� ......!k., _;uJl..,j!I rJ" .:.1.o__p.o..'I .J � � ./ 

.,:,._ <r l+y,J' J � � � J -� �j �[.,,. -..:,l..J....,.11...lA � f>-i, 
........... y,,ll WJ;.../1..1...bJI 

.:.li,..,..W.!: u) .;.......t "'u--> � J._.,1..:,11 � <?I'· ..:.L..._,!....!! � <ji � , ,jiL,_)! 

.j.:c ;:·, ;!I c)Lj'.\ c-' �l ')l.>) ......:;U;._, uL,� U.S c-' ,j.&.i.,,:.; _, � ;..,.,.,;yS:,11 

.J..S... .):_ � �'Jl ...J..__,l. arx, �� �IS ff- "'i',.J;SJ'j\ :..,'":W] ,) � Ct.,._, t.-°'..o..u..,I 

40 �·•ft.>,.,,...�_.,.·� JJL;� "F �-' 

o- ,2007 �t.:r .2 �I ,fo ]J..l"'1 ).> ,'*:L,.],, � J'.t.i.::,.. � ',<J.V'-l _, wf--.... .._..l_»> -' 

.t 79 

'' 

J 

J 
I 

, I 
I 

. I 
I 

J 
J 



�I J...i!I 

�1� ,1.p. 1..i- � 0i � ..:..:......it"' �,;_µ1 � _., .,.;.".i).1 e- ,�w· :..n....:.i 

. 1 »!,,:JI ,�I �'...i ,:.._, v--JI ,,-l..l,,.:. ... ','\ 

.._,IS c,�L.JI (':"' :i..,_""),__.__\1 �I�) <,r ;;.......,-,.JI J..i,:,.... ��YI la,, _:,.,...,:; ,._.:JI U._;;1.]1 � :..:.yl...Ji -4 

Je,..,.,.:I -.:_iy.-;:..,, fl,-'> c- Y:,4,- �....._. J=.L.:. 1 u_,,.)1..,.....:; .;11 l.;14, ,!I _, ;_,;!l:...il .:}*"JI 

__,... -�u01\ '---p_,. ,:u5.:i) � ,-...,.._,i 4,..,.-_., J-1,.11 ,:;-;,_,)S.,')'I ..:..�I ,J.;..'fi ) ......:;1_..J'c.S: 

er �I....,: 4-,\• ..___.J__µ, U,_},,, .)�-' �) � U4J.-ll :J'l..j.� c- lii...!\ i}.,: _;-h, �J 

J (�' Jj..:;)ool&\..:.,.. JS� ,:_,..i..,,, ;o__.__,l!...J\ �.>.l.ll! ..:,�I obi ,LJ''..,_y1 ,._;.:..!:<,;ill ,jb.. 

_..:,:1, ;:.c. _,.!) w\1,1.-.,1 ,....-,; . ( ..:.h .?-" :.!,..:.di ._,le- \.,L---=,JI) .l,.Jt.....!1 I 

49 '-'"' •• _.,s..; ._µ.., �� ·.� = "-"""' - ' 
.209 '-'"' ··ft.i ,j,-. �..>- ,,,_;1 � ........ i GJ1. - • 

,J 
J 
I 
I 

J 
J 
j 

J 
J 
1 

2 • ·, 11 'I ·, 1 � I '1 • ' � •. . ...... � )""'-' ,._,� � =� :J <:<" � ..... 

�,_.,, '�y.11 '-'"l!.J _, J,...'� '-? _;,!>_Ji, ._....!I u4L,.-.j! -.r' ,l..:i,>.,..._� �J :' ,- � ,/ 

._;1-;_)1 y\�I 

.:..i >...,..i.,. i.......:... y� � J'... ·� J t-1-li. 0-" •Jt.,,.o. ,s:A :�1 .:.i.,;w...� ,/ 

.�WI _, � _, �' <...L'.l._, ,J...:.. 

wl..,.l.oc. ,..t... __;.:;.·.:... � �_)\, "'-;·,1--, .,;JI ..:..41-,il ,..-,,. :4,,1..,.'Jl :..,,.,1S...!I ,·,1 ;i ,r ./ 

. ..:,\.....,JI?""-� ,,)4,\!l: ��)'\'!)''\,�I ,�t...1 u;U;,_., :iu...) � _, tSfi..:.l' >;b) 

U-,,k C-, �h. J:,..:,., ;Y\.!}t,, ..!..:.:,.. ->-"'-11 Ll�l �_,, -�1 y.iii.J "i.;' ,c ./ 

. .::,;l;...11 J ..:..1.;,;.:.Jl 

· ' .... i · · - .:c·.11 ·It· .. ,, :...r:::....11 .;.1.,1 • '· ..:,'.h.J • n .• ;;,,..__, 'I '-'.)--" .._,. er'" ? Pe re:--- tJ <.»'...>- t:" .., < � • ct>-' � """ 

,j..,.), � & � � .J l.........).o..1 t-"' J,.......y,11 � :J-" .:,,..,_;:I �Y-._..,jll .jl.....,')"\ 

.u,,.)1 <F' �_;;...II ..:.\.,�I 



;.._,.,., ,._, .:: , • .,;., � - :._,._, ··1 � ·.,,.., :�. �·, , .. t., ./ . �- +'c....,.' F- __ ,_..,.. � •.• � � 

._1_.µ, _, .:.wipl UIS.. .:.,:L..:,.)..1 \"L..'il i)--'b J...,Jji f..., .l..k.Jl J)...... ......______..!_, "-,!i.., _, 

� A; ,P->• � � .. l..i-.ll .l....d_J ..;::L;. '-'""-' ,....___,. J5. � �- .t.,,.,...,.....i . .i.;:1 ,,.-,1, 

. � } :J:&'l c:,-'1--!J ,..!) � ..:J...,_, UJ L. U_;a..o _, ,y4_,.i ul..�I 

L....,J .,::... 4-,.. .m'� i--"' �L.:.:J � �..!..,JI !:'..,.,__, <.S.l.o! ."!.iii.,!, .U...>" � :�� ./ 

..»-' .... •..D.JI .._,..fa� �I �L lJJ L. •;· ·,., 'r-+'-4 J,.....1,:11 :....i,_jb � ,_;(..,.)1 

' .. , . . " • <.JY.;J ' .......... _,.., 

_._.1.,J1,,...... J .yl.._)1 c-' .l.....!"")I....!\ ;Jb'/ ;_;!..bil ..)l...-o r >J�I �..,_..;1,-,. :>"• ...... .:}.;1 :J!J,..l:il -5 

.... J-L ..._1 � �I 'I+;.._, ,r ,...._.. »' ,-+i, J:l...)' � -u:i...il :i;,/•lJ1. .. .l � ,:::l__,._,,J .::.c.l......'.l 

�IJ _........;, /...hi:L ;.__ .. �;�; .::.,'�I J+..1.:. ufo. .ft .... jll 1 (.)">li.....'\'I L»> L.. ....___u.JI Q;k.l..LJ1 

.,), ,jwJI c- �1+" � � �t..\'1 -.,.,3:s..JI _,..;;...t" _, �_b.,.JI r-" ,.,....6...:.'il � '.i_}\ ,!)b,�' 

j,i.,..'., ,-r 1_.IA !,,_� U)-'.)I W�\j,..,.I � _;c .C.yi J J._..lf.ll � �).._, 0.1._,..jl:.. _...l; 

,.i\)I � �b) J�\'I !+, r--'°" � r1-11 ,...t 0--.,. , .. P-!.,11 � ':i-" ·.....,; 

.J...JI uli,.,l,;;. �·· •.. .:.·.1, .... � .·,�•.h... J\,h! - 
- ..,---- --, <:'""" � � ' ""'" • er 

I' •1·•1 '"'"•I',;"" c .. L•. 1. II .. 11 dr.1 .. A " .I<"•.·• 'I''"' ..,.........::. w-'-'J � ...v ..... cJlt ...,� u;--,� u� = ..r-'-'J _;-,'-'-" �L.>''--U' ,:,.,c.W,1 - 

l 1,t,1 _j • n...; ·...:.......i ,-.�l-. • � � -.£"" !..#' ., u:, • � }'" 

.210 <.>" ,-....J e---' 
48-44 ,.... V"' -fa ,J,- �.,. ·� ..,.,u ,.,.hi\ .!F � 1 

� 

I 

'. I 
'J 
, I 
,J 
'J 
I 
I 

, I 
· , 

J 



_,.>WI J.dl 

..:,L...:a......J <.S_,;.,. .:.,-.., = � � 1,:1;-;1\ ..:.ll'.,u!I =!,!: .J! : ::,_,.,_jll JoW... ..:,..:. �1,i,, >=Ii ,.w._l - I 
._t. l,..,,.)'I .:.,.. .._,,_� ,-4-!l � �..),, (..c. �11 ...::..,!..;i,.,JI ..:.,k,.,_,:........i ,-11 ,,·, J � ;;_,...s.11 ,jtMO. )'I 

_,JJ '+"___p.:.! '�......, -' (4J�! JI � J'i ·.,!! ).......t.:.....1 lly'-..... <)-o <»-'j!' ,:.,...:-.. Uli'+.,i\ � 
,,.JI 0___._,11 ._... �! � .µ l..5. ,);iii.,� _.Jc. .icU ,:.l,.0 J ......i� .:.l;h,... 

. <i'-' I J- .z: ... y.a... _:......:,,; ull1£ ;..,c 1-i_,. ..u.:;.. ..:.,'-..� J ,.:;,upL:; �_), u-- ..:..1... µ1 .:.. 

� J.,..:,\j,11 � .._,. J+..; _;!I Jt.....i--YI uij.o_, .l.W,.:,,. � r,:11 �;, :u,1.,jll ,!:" J..,..,··•,1;! - 

Jc..,,;-,'j\ <r' ).,_, _,.,. � -..hyll • .a (r .i.::t_,.... � ,;:i.!I ($;.ir...11 _;-JI .:.,SJ: ,:........).JI _, _)y)I 
- 'I I • . ..___:,.... ., ,.:__,., y ' 

�:..."-lb.._..! <..:YY\.).:. ..:.L..� U• 0• .. : w!.._,l.-11 U" .j,..ll I:.,, :�..:..��I - 

. _.?.l y!-4-, ;Jl • ..,,,l 111 _,! :.:::I.DWI J:t,..:. �l,....l e;t,..:...\ 

.,.., �J, ,.:..'�\ .:i�-,:, .• 1 ��·.II ,! \ .I\ ..,. .; . �- Uu. .>" Loi 1_.;1i� ul.{, 1+-,:..!;-1 4-,... 

,..,.;� '_. � uJ! � ..:.,L�\ :;.,,a.Ii c..!! . .:...,....L':fl .:.,t.........1 c:..\.il..b., 

...} ....,S.,., l.. lY' _, ._..k. (t l..._;,....1_, :.:.,_:;..:.._, t-"'i" ._ ..... ) 4---o J,..t..::..1 � .;,.� ...:...lll;.,ll �\..., --',!i,,.; - 

•LJ"l,,}/l �·.,. _i,ii......'l 4..,,.� 

.,I c--' ..,.J) ..;�}, L...,_, ·<r J �:J.: J.S.:, ����y,.)'l);;_J_,- ';,I\ ..:..1...:1.;,.� .UIS. :;__..!.>- �&J - 
�1.!...j cF ')(___.. .r'_)! t� J" _;,sl � �ji ': ,:_1 � �I_, c:..!..;4,J' ;rt J!;.S:JI ,:.,'}',.,. j/0 

. Ip. 1,£1}', .. � JS. Jj ,:,... .:,I.;�� cl;� J.t..:ill <.>' �· J ,),<11 � 

'' 

J 

ri 
:1 
I 

'I 
I I 
J 
J 
J 
'l 



�IJ...,11 

,11 :.:l:..�I Jc. . r - - ,, , "=- .. .11 - . - ..s-- _y.,=,., .,r c,- 

-1.:J _,:i.,..!I .,JI 

_, ,:.Jt. ...... t,. �'1 -:.kl;.,.)"'· � � � &....-h c= .;:r, � _, :.:.,L..,� >=I! � -2 

..J..,a4 • .;i.'.., .J!)! .,Lo.:\>- .:.c,.1....; li:,...... ;._'-.,.._. ,_fe ,.i ;;":!->- ..::.�,!.,... � _, ..::l.:l;.i!l 0-> w'Sk 

:,,,.'WI _,,..11 .)<. , ..:..,L;4!il :j � �:,;; u'l....:i.....l J).._;. '---"' 

•._!,....JI ;,_:� ,..._,,,_.,.J\ ,i,_,.....,11 ; ¥-':ii uiµJ ,...-' ._,c. '....J", cs1] ..:.,u4,!l <:.:c !j J;h:; � _, 

. ? <.JY)'.,, 1,1..:.:,..'jl 

wl.......�', u.o .J!S. ...,.Jw ._'lj ·1 : { uJ...,.>'1 ..:l,i.al ) ::,JL.>,� , ; ,, , :, ,_,:J1 ..:.J.,1i!l • :i;'� 1 vi:.. - 3 

�_,...:...l ...h..... �..H r�..,.11 _, ,pl <j_S, �! � .:t,.,J ,// � -..L_,J,., �I _, vc, ii.,__,..; .:;'JI 

fol� ,J.) L,;4) ,j'J\ .:.,t......� • 1>,j'• -) ,.!!.l LJA �� J -Q,Jj JS,(:"' ..:..,\r:'l.t_ .j_J-U..;,! 'J � 

-�) 

.-_,.i:;ll � h.::; 4--J� ,c.>Jl..;JI __,.,61 � � \..i_), .:,L,_._;.JI <-j, � <j.ill .:...i_,ll u---'-' <r J 

, l,_)..:.;.I .u):._,_jl !:'-'I ..r- � <.:'ii ..::L...._;..!1 <.I-" JP'.! .,._,..; _, ............. j-Jl :.:_.:;l.,jl' -.....:iiJ _;µ1 

,.J.-,)1 --<1...:,..1 _, , 4,} �t......;. ,..---' u,_:;,i � <)'I..,.)' .,�\ ._.J :.:u-,.), �J � /1�: ... .'..1 

·'-v-- '.....,. JY' � te,.:J! ,:._.,,.,_yJJ ,:;;...,_J.1 �.)..ii u __,..:; 01 .u.u . r• \} ,·,1 i+i ct..) <} u,,, ·, ,\ · 
• 3 ,+>"'l, �' ..:ill.vii �)),,, IJ"'"i..:,.,.'j ...... I.,. .U.t..... J 

.211.210 <)"'...,.. <>fa ,j,..t-?"J" • c.14 .j..,l... _)..._,, ·' 

.212 U"' .......... c'"->- • 

. 81 ...,- .,fa .......... �.}<·� ............ } <SJ� .),ft'-.-'#-' 
so 

I 
J 

I 
[I 
J 

I 
. l 
' I 
� 

J 
J 
n 



,_,..,...., ',>) .J'-"--c.r" _;1...,¥, ._,.,::,..i.J....t, ��1 (__,.li)-'-"-' :u,<'Lij,l ..i!�'i C:.!_o.Ji ,sl.W....U\ -4 

_,.k ..:,I��• ..::....:c.L .?' �· .::,'_d-;jl •=1..-, ,•r.i J -�-'!'".f,.,,.I J ...Sy:.il �JY. <i1> yl_j, 
! .;.i�I ...l>-'.)1 ..:,41;.,..•; •....:.. 'f'; ,<, � .;,l....,.;,. J .::,� cl:u) J � J c..U4)1 o- �I 
�l,;.]I J ..:,.,;,fl�.,..._, Jl.--3',>\ ',F �k__:. J J-f:,1 :;_,..� .J ;...!Z, ..:,I�\ t-...l.J' _,..k kl..� 

...',:L.y ..Ji.l� ,.p...,.)l ._.....l! J__......,_,11.t}..s.' ,,;·, •! J � �_........__,;, �->" )......t.!' J �I 

•.).S.. yk, ...,; ..:i,-, �I) Fl� til .J � .:..,.,jll ,-.J-':! J � J ,.__.;·., •-i� ,.-+!..If.'....-'. 
t,-Ul J..,,.\,:;... ......-;1_.:1->!"- �·�1 Jl--,)1,.,.J! ... 1 ....... 1L: ,�I.... 24 .)..< J,ii \1 ,j. J.) � 
4-,..a, ...-,!I c; .... �:.11 ..,�'J' � -">.'ii J '�-" ..:...S.,Il:ili u1...) .J '!'+- ........,1.;, J •-"fe. ->-'".lr 

J • II • ..JY..,- 

.t.Li...)'I "..,.l.= Jl..i:.c.l .fi,.,: .( � �) u,..i.,Ji aeTI .;.Jl...jll � � ,,.u,. "-}i,.S -5 
J ..,rl,-.!' .»>.JI.)) J.,....,_,:J =W v=,JI Wt.r:hl\,, ,j,..,._.:;!\ W'.},ll ,.;.u.; � � J.,i.)' Jl;,J'.., 
'-'.,1 w-' .J._.ii.-:.:_,s:, Jl.......1 � .;.,..;1, � · i>tl ,i ,:i,.,.)l � -<.ilc. �4- •-),..11 �fa .!i.11., 

,;J ��)'l: �;;..,,:. �1 � 1 �� � J\.iic)'I ,:_...., �··r.., ,-,rr,J .,...-1£ l..!fa...J u.,,>)1 

.i) � � ,.::.l..u;J\ � .j.,.), lf- .!11: J :i..,.:.l.::,,.'Jl .b,,l.ul4 U>J ��.�fa +l� .!l.J� 

� _l 14 c!lli � 's.lL'/1.:, ;;___;.,.!'., ,:i_,...jl' U; <'lJ 0J4.] � �l...:.:,,.'Jl .h,\_v..ll J_..__\ 

• 
2 0.,='kll � fa .Y0]1 .!£ � Lii� fa.-., ..:.,\....:.,;.. 

U:la;ll cF �J - • uLY., o- ...J!U 4,""/ -l..t.. :UL.. fa,:. JJ 'U'� 4,..,..,_;. 1,ii....;.i >�.!;-, -6 

. i�i..... L....),.ll .,.k J 

u..!> L. C'" 1+1J �I_:,,� � J :.)ll..,j.-1 t-4 �� �IJ] E-°Ll� � <-"',!;!t..:i.i !-4J - 7 

•--=11 ,.:.�I 'cl...,)il ,.:_,;L._Jl; .1.1...fu.)'l J,......J ....... _)) :Lt,l.. Ew 1..ii_, cil,, J .JI bb;, 

.\pt.).1-t..,.i � A,"_,..JI 

..:..Li..,._. J J>I� 4bJ·., �b)'I ,_.i1 u_,...; '+b,);., Ji, ..;!-- ._;;'4! c- .lJ'1J W � .= 

:l,+l.< fa"'-,_,.-,) 

.213 '-"" ·� .j,.... c"-..,.. ,JJ- ..,1-f-- ..,1.._,., _· 
.82 ,.,... •• _.,,.., .,_... �..,.. 'C;'V-) './.)'.+ ,J,fi � ·' 

.240 '-� ,.fa ..5.-, �..;,- '<S->4-JI ,._..Ip <Sj} ,..:.\,. ,J!,.L � �JI ·' 

.241..,... ,.....: (':-"'_,....• 

l 
J 
J 

J 

:i 
J 
1 
J 
� 

J 
J 
J 
n 



�l�I 

�1.:1 ...,..::; .u:. ·��i_,.. � ,...::JI '-<'+ii �:.....ll o- ....-" ,_;,• .. .)( � _,....,..... :U'L..j.� �_,......;.. - 

.l...,J);c,_,..,..i ..:.....S. •li- ,Jl..j!', ,r .:.L,�I .J"' .U.....1_, 0.1.c.t.! ,...k .:..:.....:; '+,°Y dli ,_;'-!}It"' w.....!I 

� _,J;.. � ...>< �.' .,, • • .:..:. .:.1.1.,._,i1 • .,. .., • .__!Lu-YI ..:..I_,;._, .!,;,i; ......t.;.., J:::L.. '->" ..,SJ- ,1 
o- :...) ._,.!.: (Y'.JI t"' ;£:WI !Jb) \•F, J;,._! <-._. (Yl;)l ..F �'->--"' .:.il,4--Jl •.!.I.:)'...., .J .<.J'\.JJ 
_,..)_ �I.J / ....... 1 �__..,...., _,,. ,..,....,:1 u1c- �\, � .J,...y,,.:,., ..,..., ,,.;4,!\ �.,.....,. .J.;t..... 

..r' D---"-' ,.= _, ...,...J .J'---,.o_ ..i!J-o.", ,.!WI ,L,,J �;07 ,..--' ..._.WI ..:.,'....,4-JI _, "--tJ__,,l.i!! �I,]' _,J 
__ ;,.:. J ............. '--'"'!><-\> 4 , b·,. ·, 'JJ � _, � 1-pp.., ,YL.jl1 u1..:4, -.,.....,,....,.. <.S .... � 

'<./' ._...4_.,! �_,...,.;. .._,.k>. J;..1 aY" IA�_, u-]! �•:'; <; ;''.J J .:.:.1; c') ..:..._,:; & t" 
.• =.......,..!.,,o'i1 :·,,·, ·.; � .:.i _, �1 ,,; �(+'�_,],..,. ul ,.;·41t:t..) � - 

. ·....,_,.; � !,,Li ..JY.JI u>-'°-:! ..) � - 
. lp !' .. -. J <d .... _,i.... � J,......,....� u,.jll c-; ,) � - 
.'\.: ,J_,;W1 _g- rl..,;.;...'11 u,o �k.. ,.,..-.u:i u,Jjll uLI.;., - 

........it) ,) JJ '"'.'...f.C '--!lli � :...'!:>,:i 'i �;_,;-;-, .J (YL.jll e- -U:l.J ?JbJ ;� � :"I.WI - 

� � • LI� Uk; t 1..:,J\ __...Jj ij!-...! ,p .. , .. ...;,,L) U.\S. _>* , � 4,4,,...,!p _, 4,(,.,,.....Y. 

..,.J,1 .f"J., 1...., uuo .,..:JI u'c......_)..11 j.,ti..:.,... o,!r, ,.)I :yz.1_, �_;..!I� �I">""-' & 

....,....... � er' J_,b.jl ..>" �� ""1.,,, -'i'', o- ,.i.._yl ,..Jc. uSJ _, ,1-.i,! <.J:,-i,..iWI .:.I..,_,.._. .1,L.,.,..) 

� :;....,._,.. ,:n�.s. Yv.., � t--6.J -...!_,h... ,_.j Ji,..:., . ,;. ..i.i� � _, ,LJL....yJ, u,-,. c�I 
, 1 ()J4_,ll C" '.i.v.....!1 O).ij 

� _, . .!\l.l.! '.i,,i. ti-'-" 4=,'.& _»U _, ,�I �_;11� .jJ1..,_;I! ........ _;.JI . .....-. ,) cfi,.; 

J5. c,.:..: ·t';,...:, �'Y.JJ -�Y ,_,.J. '� ,:_J...__,..,.... (:') <.J.1>.) ,} ,y"�� O)Llj .t.,_,i �I 

f,.W.: ;.,......,.;.;\ .l.h.. .",)1.,Jl � l,\J) � �1.1!1 ....ill.Ii� .:..i..._.i.... ;'!F.- ,fl ,µ, ._,k. � .,.,._, 
73 ,.,.. ,2009 ,._,fill..._...,,. d .. -7fl J ;..J'u'fl :..p .3 rt ,<f'L.l.1:1! , '-iJl>YI 

" 

I 
:1 

I 
J 
ti 
, I 
"I 
. I 
I 
J 

J 
J 
I 



.(,.; 

I 

' I 
,J 
11 

J 
0 
: I 

I 
:J 

J 

J 
J 
:J 
l 

A oh , ...,.,.._,_; 

l......ia.ll , -1.i.>-" ,.,.J;.I � JJY" �y ,·� �t •e---.V'-") <JJ6.. , .?fi '--'# :�1 

.94 ,.,,, 2008,:..-lvU , µ c-'->-11 )J ,.)_,\rl 

'lJ 4-i.,.1,i:...1 , ;;�·',M',\ L>".J,), • .),-, .i,,... G'.il "+.J,1 _, •• 'i_, uJJ .yJ ,'C.J_;., ..:.'..:_!,t,I w'.", 
,..:!J., ,.].:.. •• ili.• � \..;fi>'i., ..hii � ��_,I .a Ji.,i, )I ...:.,l.!.� Ji. ·.- t" .� ' cl � "u..o1 
..., · · .,......,l':.'j,�.:,'�_,��W" .,...jlu,1,�,;,;:.Jl�.jh,)IW-,..� 

C""-""-' l.. _!yw J ,�_) � ............. }< <jJ � � ;� �� � � J,.....,jf JI+!,......\.. 

_..:.,...1:..,,.:.1 ..:.,l_,:;l>t,!t,, .l.......).11 � j � ............ yll , y_, � .:.,:;4.i .;J G�!fol J.,,.y,.'.J J�I 

.._..�_, '('+'-" �->-_,.._,....,...;<"-,uh wl,J,.c F'J � �...,p· ..:.'JL..,JI � Lo:! � •....s: 
.;._,,..ui1 �_,,Jl ...:..,1,_, ..,..,� __;,,.. � j....'u...'J!.) ..ill.. .l....J 

�,�l!......f,1 

I ., J..S�, U-.J..)-" ..»---;......,.,.. j.....i'.;\ 

�I -U.,:;.,.... �.J ,._,'.1-uJI ..:,1..,.-iu,.1 

,..,.._,__,.,�\ ....,."'- ...;JJ c!'.L! .,_,._,.,..., ,t.... ;,___}Jl � 'i_, �_, • .:,p..,....- �I �li,....,.\rl c.1A!, 
_)\..,)\ ,':,'µ � �, Jb�)' � <-'..,�Wi..,, � .._!-:; ,) �j.a!l .,,_.,:; ·'�_;..!\ c.fa-1.PJ 

c- L.1,....!S:,.,.J ·� � ..-1) .:.._�\ �11�_.,1;j1 J_,,.:; J .:.....,:;_, �J .-+! .b..l:i..,,.:,_, f""� j. _, 

. .:.........y,!1 � ��I ("t-'.;°.� �=- LJ2?'::!I 

I 

I 

'"£__,..:JI J->J;>&- U'-' .,__.......... .j!..i:'I 

.A oh;,�.) ,vJ1..:)1 ..::,4>-l;:,,J � ;,-., , �J ,,JlL.._:JI w'....;,,.t,,.,.1 

L . L __ ·_"'"'"'' ;.sl 



,+::L,._l+u,-, �_,..,._,.... ,jU:l =x, ,::._......,->" � ;>+& ..J .'i_,.t, �__,... �I 0"'1..,,_.,.')'1 ,j_,.i; 

I� ':l � JL;!! t:-" ,.u.:,;l:a .:i,l.'-4 ,.:i,2' .Jli.....:.il ..!!..iJ\ lYLj ,,p-, ,_'.'.1.. ,L....._)..!I ,_,.,.J_:.c-' 

'-� . ..:s....:...:: 0a�· .?W'· F u.,r,...,i .2_, ,�L-L......, ..:..i..fu..'11 � � �1.5. .• :.h.it.::. 

-.......,,.j, � .,l ,·�� �· ,_,....)1 ��L.J Jl ��I��,_;..). .J- �.J _:;-,,.;.) ......_._;..,11 

'-r' •...,...JI �1, ·� � ul � 0P-'>" � ,....!,.....:; ui ........... _}.<,). • .:_:k, ·, ,...i '-';,..,, ,,....._! 
�')..._II •'...;. �I ._i,� _, � �\ OJbJ u�!fa.......1...----!) <); ,t,; ,JI ,_;'..,_,JI t.1..,....1 clhJ 

.1,_:_i;-,p,,.U(Y4)lc"l�_, ,� 

.95-93 <>" .J" � fa ,j;., !:'".,.. ·;f>�.) ,;�4- ,_:!: fi y,l;I - • ,.. 

11 

ii 
I 
I 
I 
I 
J 
] 

1 



.h..:,__,.: •..,...,:;lf.-...YI .:.�l ,.). ... �j.Ll - . i r...JI ;i.___.,_.y-1\ ,).°" r.Y.-ii J._....ll ,::.,,. J)....,.. v-" 

ij_..b:i..JI -.Juo _) J <,.]'.;,,."..,, � ... �.; W� <..<"'-'-" # ..ili.l.l J , l.A,J »_,l "-!-'--"' !)l.,u<--1_. .:.:.,... j\ �..._. 4-P- _,::.. 
� , ..'..JL......_;.;I �W ,r � c.:J->_;!j �! t--'_,.Jl ..i.i_, � _, ,�.) l.....ib � � ._"-J 
.u.. .:...,1 o- ..:.,)'�'i' .......:i. � .,-'!J_.:.;1 !).)i � _, ..;-p.\tl l.u ..!l_,i- ..... Lu w........,y (j)b'/1 

-�-....._ 4 fa• f!\i= ui<-- r"'-""L'.. :.,...L1 iJc.'j 

� ...1.,_..'.I ...:.,� l.h\ -....lo.'.; , .u,.. JJ .... .J ..,..le. i..i.,...-J �I o- � ,...: -�1 WI.J..!l .,r _, 
�- i ',ii _,_..ii l{, o� e-Is- _, ·�,'---' UJ+,. '_,._;_,.!,:; _, L....).o!I J.,h..... LJ--i->- '........., t ......:.)"\. 
• 4_,!_,.'.......I J u,� 1;,.. � ._I" :ill ._;,.)'J J_,...,� <:;"' ,Yl,61 <-"" ..___.y.!I �_) ,.,=,- � k.,.i\ �,? [•!fa.-.':{ I 

"-/ j;_;-,,._ )' I .:.,... � .,:.!I uly':;1 _, i!L .,11 :JC 6..,,)1 ,....!] �}JI ..:...;.!i,l UJ-lyl � l......,,j .:,....! -'--��--�.��---�-�� 
.,.lli!I �I ,j;i<, _, ·� ,j!;J 1.._:..,. "...S: _, 1..u_)I,-. 

SS 

I 
, I 
I 

. I 
ll 
0 
'I 
·, 
'I 
'J 
J 
� 

� 



I 
I 

I 
I 
l 

, I 
l 

.I 
I 
I 
l 
j 

J 
J 
1 



. . 

., , · ,, · ,, .,,..__ · ,� · ·,·. ··•·, ,I - · a ·I· J--''-'-<.,..J.....,_•� � �� �Ll'-".J<>"'Y'-' •· a, ..uJ>'J .,,..,_._.....,.) ._,.)"-A� 

<r ;iJl.i,il J.... U" ..:_,,.._,..!! ;i£LJI ,!,,i,...,.;1:. _, . _)_,;.:... _, �I_, � IY..,.,,.:.ll • .)i J)-JI ..:..1.,,c) 

_,.._...:,-:..,_.)It-- :.u...il o_;',) ..:.._>th(, Ll"'_,..!1;;, a,• __.Ufb -<.,.1_., U:.i ,Jl,.)1 ..__1y,. _, �I 

L>JJ:..'11 J)..,..,:,.. La._,!_.�1..:.!.),l,:,il _, ,:::.J.;i!l .:c.� ...;i..:.....y� >_»,Sil wt....._}.!! .l.c.U.:....\ ,�""" 

u·�J _, whh ;uy..-J 4=n--� _,'#,,yo;, (Y!..jil Jp ...::.,'..;�\ � ..._,.. cJ" J.LJI _;;\+.li _, 

,...,., er ·'P',_... � (: t...)'1 ,j), .r ",F-1........,!J :.:.:1._t,!.:;i1 =:,.. '--'.P"i � .:.,... _, � J'-U' 

·UJ'J Jil c..., .. .:..w, Fl 

I 
I 
J 

J 

J 
J 
J 

J 
l 
l 
:i 
J 
1 



. . 
O'.> ,< 

. ., - . . 1,)4..,... ,I I 02 �. u-11 J.i...l.o :Jji1 ,•,,.,.n 

_,.h.JI :;}_..) c.:,-ll �;...,.,).,o.l\ w:.:.J ,....w ...:'...>!-.,!\ _) ..J'ajll WI.=_; Jc::..,\..:,..'..,.� J.b _) 
I�_;) _.b J·�' <YL_;!\ :.::..,1�.J .5 w�� � �- · ' l>°-1.>"" ..+J..i:, ,j;-'.a ..r 
J � '}1 I.:.\ .J_,.b:i � _, (Y'>;a,11 :i\ a'> < !"� ,Jy,,. �I \� _) _;.s.\ (:-" _;J1 '.:,.iJ 

-�!...ll :.>""__p-11 l.!), Ll!-'J � d_.,ill J ..J1�11.£ 

•. ,,.,-,,. ,.,.,,,. ··,-.,, ·····(1,-1) ��J ....,.,..,. --""" e.r'J -"'"� .x.,., �.......,,. J' uM ,, '-':!_,......., fa..>-'-' .... ,..,, , ,�ot er --"Y 

.....& '.....:t,., (.,....,.,__. ->" v= ,...1:. ........_-,..!, ...l.."...:; .) '---� ::..,.,J JS ul ..,!J �i....,JI .,.-l �,s, ,,;1' 
. ..,.._..!I,�� .},_i-.-:ll �� u-- ....-'-» .,1 .,..K --4=, <F � ...._.4,.. � u-P �. ,,.,, '; u! 

. I=!, UY.JI �1-1 (�..Jfal, �..J.i,ll 

� ... -....,.,)! � �1 wt....,i...il _, ..:..li\!.,11 r':iu...l � fi.f> ..:.upll � fayJI ;,. ,,, � 1 ... 1 

l.u �, u>J)I � 4, ..._,,._;.11 J Ufa-YI y,:. .jl,...'JI .)) 4--,...fa _, J._.;,.,J ..:,4,:.1. � C,,.i 
_, wll'.,.. � _)...11 J� '11 .....,,...,, ilil '-"" �'..:. � ,.:u.,.)I Ll,I, ..:...6.L.. �,.):. _l;.ll! C::_iu..JI 

-�fa'tl J!,...l/,1;., .)J "\.,,._Ji,_, -4-tu) _,� � <.r ,»>)J I� wt..� 

., ,.:,L.4!]1,-U rl......:,__J ,:,_ u,-,.,; J.s. � .,:;.;1 ..:.t...._,!,,...11 _, ..:..L.411 � � .......... 4--,1 � 

<-r _;•'-• ,r ...,· - � _,._ J£., 'i.......-1... _,1 c.J-'j J.i,, �I.;...,._._., ...::..,i.....i....,. �� ....-' wL)...JI 

' . ·, . U""= 

._,j • ._..:,11,_;,! k,il yt.Lh...ll J uly\tl J �_,J_,JS1! ...::.,\,.}j :.J-.o �� .i......,.:; :O; ,n :JI-} 

t= •. 'I I.._..._).-.;._.:,!! ,.,.,....:,!! -5 , �I ·J;l,e ,JJ O !.._,.; '"J ;';i:;...... �l.._,ia.,. C:�1_.., � ·...,_,J � 
,,..i, :...,..,..J_..s.:;.!1 o��· c#..s .�__u'.6..l','11 Jl..c�; �,..1.+; i'+' ..;,J' ..:...':/� � ...:;_!;p.. JA_J 

�,..,,i, cF �-4,.. ..'.JI.. ,i..., ..:'..Jl.� F � wi,J � �1 �.JS&)'l y,.l:!..ll t'l.,.. 1f. ; ·, o, 

'-Kotler ct m!lr, �mar\..<ting mnu�mCIJt » ,12trm edition, � «Juc#inn, 1i,mi;c2006. p 2U 

' 2f)l0,<..>'Jl'• ,.J..-. 't-'...l;;,1, µ �I J--=,'11 Ju ,.)Jl\ .......h1.I ,·..,.;J.J.i111 di�,,.._., J;eji _;.,-- 

.20.i '-"" 

I 
I 

'I 
I 

. l 
J 
ll 
ii 
� 

CT 

� 

J 
0 
J 
11 



• 

,....,..:,....; ·._. �<..:.i J , l;i: "'�' .:,t. ?'-" J ..:.Lil£ ..:u,yl lE- F. :;.!i,.. '=""- _,! .,,.S:. ..:.1_,-11 � (r�I) 
.� ,.;.li µl "y, ,,;, � 1.i...,J 4-,,._,:i � >.fu... ..:.,�\ .......__).JI 

j.,i.,.:< ,_:..,..l _.,.... ..:.r.,.,JI ..:.,t.._;...., '+--�� �y�::,,,.. :.>"�I< ,..� �Cli, .,, .>-"Y-2 
. .,_,,.;� �,_;&')'l v'k.YI ;.,_:,.. .fi' ��I •�-4,:j· <r � <.,,l....-,' :._.t,...i1 

,(l..,,_,1;.5J)'I � )t-l .. , •. H .JV-, j ;,"'i ,._..:,ll ..:..,"...,�! uv,.:,,..i JC"""' � ._.,..._;--.ii :i; u � - 3 

J s,:,.,..,.JI � (.__,1,-,jll) , ,,·, ,\I ���'?:ill c;.,....11 � ck,.l ,.:,.. wl,� ,:,.. J,W_, 

.JS.;.!I 

-�.,..: ,..,-y) c;_;,....... •..1-v j ,»-'_;.� \..;.._) � i,_!'..v u-1] � � <?- u:.,_;--al' • . > -4 

· ( u>'I),) •.YJ� J -F' .J.JS.'?j' �1 u!-! �.fa'I u"S::u...il � "..; J::i.;.. <-"' �1q..:i.,...i, :Y, .Jfi.)' I J'�) I 

cµI #, � .)- <r .J}ilfl _»Lll ..:..� r"'--'" OJ\.v ,)J <.r-J. .b� _.,.,, <.)Qy.!\ :i; ,,; •, -5 
. \:_i,_.j JS! .l 1 ,; �Q u6.WI ,.,..J:i _;JI 

.Li,J ( _.!....., }.!Jl ,..:J..a.b. ·�) ..:..4,.u.Jl � ,_,J ��)'I l,:k. � � ,J.,...!1 -2 

__,..:..JI t-i_,. .)) Y..a...... ..:.!)!£> _Jp: .)<,.. .:,_u.)1 _)h_,. ::o,,j!l _, .i......!;.___.\ Y. .> .. .''i.! .l..!,i,.i, ..:..ID.... 

•,s'Jfl/1 

e- .l.L:_;'i\ � .r1.' �I iu.Jj..:,.., � ..:l-,il,.,,. �J' ..::.4,!i.!I do'� u-k j....JI -4 

i....,,.!I � � _»\:JI <r 1i,d, _, YW � �I ..hw..,jl ...,.,...1.,J, �\ i.� _;.11 ;...,,.JI 

� ) J,.i!I � .&.!_,. -""'jll .:,41., .. � �! ..::.,\a....,,ly,!I., ,:P..JI o-6 <r ��"' ..!__,..JI 

12) ._,.,•.;>_;'ii''-'""" 't'�� µJ,1_,), ,:).,')1.i....J.!l <<.r',.;sl'l'l � •'-i" _,,1 .,,.,., ....;...., _, 

'' 

' I 
I 
I 

, I 
. I 
: I 
l 

· 1 

J 
J 
3 
J 
I 



,,; . 

_, -........,_, ,::..:� � +:,:1 __, �1..:..4i=_, �...,._..Ji ...:.,�I .r _, ,:_,h..ll � <F-' .. 'I 

. .:,,_.,:..")'1 ye cµ· I.>.> c_;l,.:, ,..11 :......k.JI t: '...,.__; _, c_,:-.,..:1 t: l.c,._j J1i<\ ;.,,. ...,... 

'f ,_;'-Ji J...:.>I .:,_...,_..:.ii.:,... �..u, :,r-!I ,.3..,....ll .�\ ..:.."....4--il u-.o. U..:C..... , ........._\, � ...,._;, 
�I <j>..,.JI .j.,....,....:JI �1 'J.,_..,._, J� J_,..� (Y:....j!l ...:.,l...,c.J _, ..:..1......1...J �ull ..:..\.i:t;.'JI � J1...., 

.fiy.ll �\ _, �--� �_;.;,:..,� .!JJY' ...... � h.lJ 

JY--' '---'l..of-'.-..,':.'l ..:...,.l_,i ""-IJ ,j.,�I � ,._&.....,�.,..._..ye- :!,YI t,-li! ,r <.J'i..,ll Ul..\µ-,1 ...,j 

.J_;-6 uYJI ..,....:i:i ......... bJJ er-"""'; 

� � l..,.L..JI ·� r4il\ .lk. -...i, ,-.......,)all 4,, rfo ._.:ill J.,.....11 � ,j;l,.! .J..,:....;il �, I.a ,...,... __, 

._,..,_,..,--' �j>,.: --' :i,...ii ;......_,�· �J W:,. � ,_,l'j..,. 0< � _, i...,,� <->"'..l.r � .....__;...!I 

. ..,.:.,yJI J.S..:.1 »ku ..:..i_,!1 .._,...; � 

J .:_1....,.L,. ..)}--. ;..:.._;, ul .__.&,i ._,..11 LIU.'i:n'JI o= l?-'--4>.ll JAl.,.:-.!l � � J..'....!.!' J.,...,...:;' 
j.SJ �I __,....; ...,.._.,..., r� t........._,..1; ul <ii, .h....µ1 U,:jl� r'-""'""'il .rJ �_,,_,;I.Ji Ul.c._; 

._i.....,) o;,c. ..,.i ...._,..),.il ,.a_,. ,O.l:i.\j � _, ifl (.l.\i,) .fil ... l ,.$ 'F-' �I��_, (>l..t_,JI 

: '-t--u 

,.:.__,...,.).! :...,.....:,_,'.i:JI :_,.ii�"� _;'.;.,.YI � ;.JL.,. u.,..S., :.....iii.Ii .U... j� �I 1.31_ .... ')1 ,_,J 
J W4:,.....ll->-" i.:,� � L. ... Y'--'i �� ((Yl..j.�) ...:..�I :.;..._.!J J�'JI _,J L.J .OJ_,.,__,.... 

._..:., Y' .»-', 'l "'.i.,I 0),-...'-l• �-,.,.;...., _,...!I &>1- � O..J'L!I u141! � �11:...._, ,ut..,.;J\ 
• ._.;.,..,..JI .:,.. � � 

j',-...)· \ ,.:A ,.,.-i __,\ � ,,.b.J" l.>!i W:J:!LU LI"" � ,Jfo, �I .1""""" .l.i .,-,..; ,)I J\,-'JI <r _, 
}.....:.,.'.,'1 � 'ii ·...s2,'J1 c...:.ii.!, J.ri. _, � LJ-"' 'i,l ....... ;..!1 J.....:.\r• r--iJ (__;..S:_,...) C"""' ...!fa 

.208,209:..i-- ._,. •-fa J!-. c""Y ·� ,l,;',:i ..>- - 1 

eo 

:1 
. I 

I 
:1 
I 

J 
:J 
J 
1 



. . ,, ,, 

(r ..Jfo '-» �Jt_,..)!1 U',..t._; _, .:..6.h <.,;..oi,W �._d_.,.....11 ;�l ,,:i;s _, ,j,..JI ,),< >J_,...:.......JI .i...,.....!) 

....,.1, t-'"' t"'-! ..J'!, ·� (Henri ford) y_,i 'WJ .:i.....1,i.-il .:.... :j . "':!-L\tl &tp _; J ('+'\.,,.' ..... ,.;t; 
......:;.i �! ,._,,_!..,. ,_;, '-L..i ..J,01 \,;1.5 u1i..!l ..___;,-;4!\ <!,-. �b., .) .:) w; -=1_, u,l, .J c:..,��I c- 

_:,_I; u..l _,ll ..,..._.. ,r J .:J,'-.)1 .:.,� _,_., ..:.'. .. ".'� ..:....J_,..1,.. b..J1 e-e- c"' 0,5.J ,.hi, •...., .» _, ,...:,,.:,,. J.if 

.:.:.,l[i;il ,:_,;., J.::O"il ,5- ..:........:!I,.)] _sJ! t..,. ;�1......J1 

.:...IJ uh:... c= ...,.:,l' .:..1-..,..;1.............,.} � L\.-, u'il .,.J � ..:..,'� J,.L:J1 JJ---.,.....:.!I 

",>cWI wWu!I ,i 9}11 J� ,(,i!ljl �I�) ._.._,ill •el-�, fi...11 :J',.. t"-"1_,!1 Jl.....:...'11 

;,_,,_...JI ..:.,\,:.I.hill, ,�., ,i ,_,...,._ii{�) J!'-> ,i � �1 --....ll .; • .:,�I,:». ,�'-}')'I 

. ;-116 _,i � ..J ...,.,,! _} .)_)lA _>? � � -::,1.,.:._.]1 ,,.l 

c.J y.,i.....,,:,,r .;.p., �. ;..._,,)-.Ii .!J!,S. � (Ll-"'_v,,-11) ..:.� U"" 0 � �_, -4..>p,:; 
r= _) ,_...,...jl _.., ...vvll �\ �• .•. };· •.• ·.1;11,-,'/t� �.; ,1+,l;I.._; Ji! .i...1_, F (.J-'y.:..:) 

.......... y.11 �l.L!l �I ,_J&. .l..!6..; u! � �I 

'i,,,...il .,.....l.ui! � J.s,.,. t--"" �� t........}<l! ...;..L.:.!• J.u....,::J, 

. !�"p..ll1. t;:., y .;& -i.....·,.Ji �1� i....S �,.:., 

[?_...!I �y.,,11 ..".J ..b... _, =» =1_,1.».1_, � ""'ra' �: .J j..L:;l! ,j;_,...::.l! ,.)}i\ �I u,- 

� .......,J.., tac u,&.l\ ,;.c. '-.,.__.� U'4fo JS. j yb..u ,.,1_,':/1 �I ,) � (� �_;.,,:JI) 
� ..:..!..:.� ,r �J ,_,s..., _, ._,l4.iJI .;}�_; _, W4,.h <.J:!-! ..._,L;:, .,s.___.,, u\ ...._;; _,:.!I "-;,ac'JI 

.(.._,,;_,.... .:.,l,:.-1.!1 

1 -I ,n<lre>1e "' 0<llre • l'l •,...,.,o, », 'Ume o!drbm, ll.mnnd, Paru, France, 2009. P 18."I. 

•• 

, I 
' I 
'J 

I 
I 

J 
'.I 
J 
I 



._,,�-· 
...}'> ?' •, ,..., ' 

..,S.: _, -e'1'_,_...l• l...>p,:;!'•) L+-,1 �1 � t..-;1 _;-i:,u <.S''Wl ..:...i_,jl ._.J ,:.:' ......... _)..!I�! J 
�:._,.,.._.....:;LI�'.)'.:.,..'_,.!<. � �! ... ..-:.,.'�\ _, ..::,'u:-.1..bi u-1] j_,....il ..._;� ,:__"-', __..;..i �,.r' 1]1...,.,. 

:U 'l""· ... ,11.- , ·'lwS..... . ,,.... /.'"" u?� ..i'" _)fr<-1 • 

•( Accor) u....>• • {Um!cver)_, (Procter el C'J3JT1ble)� <.iP,.L..... ,(L ·Qr<_.I�.) LI� 

.�1...(Volhwagcn) :;_,1.,-,.l, � 

t'-i-) .l..,,,.L.l\ ..:..:.�I ,J°'.i...,,. ..,_....:..�I,:_ ...... j!':,\, ,...1) :.;�_;..:;.) � < ... ,),,,.Jl • .u 

.u'�I = ti ,L .. , O,i -�-11 :.......1...:1 .u&!:.11 .I •· "' �I V' • . 'J-' • 't-' er Y- ... . �- � uA 

1_,._, .j,-.JI � J...,S.,..'� .JCll _} �..,:.c.t) _, ¥-'.J .J€'11 e'i.,..:JI � fi_jJ � ..:,L....._;..Jt 1-1_,,.\ 
.1C"�I.:,,, ,.!J:-1 _,! �,..�11 <Jy-11 :� �\ Jt•, .JI U,'_._..l..\,!l s!lfa 

-.\.L!ll � .._,& � ,;..:,,.!, J_ft.J-' �� 01{, ,-; UIR [,l_;:i...l ,jC- :;_,l.,c. .JA fi_,..jl j,_,...:JI 

JS · · · J �� ..,J) �I,._..; ..,:;!I .-..,.i_,....!1 :i...;_p:;j• _,! d,.,..-11 � ,YL.)I 0H <.l.J-1:! ;I .;;.l.ll 
. � � , U..!, -..,..,... �y • ;-,� v .fi_,..!1 ,ji,...:i,1 ,,_...I.... .;.,...,...::; e-,'..>"! ,..,.__,� 

:"....,, _fiy,ll ..;,...,...:.11 ,: .... �_,; U,., j;1<ll � J 

'-'->�I .__..s.j '4,;._,...,l u�I ._.,....�...I!� ,a,i:i <il ,,_;,...JI........:...,� ..:..' ...... }JI._......., 

....,.i � ..,2,1 ,jl>--'\o! � .�..) � �y,.11 ��___,....;l\ ..:.L..\,-.11 ::,... t.,-Jll I� .,...... \'I •.,t.....J, 

'-Kocle, et a.itrt, op en p ZSO. 

I 
I 

.J 
u 
[) 

I 
'I 
I 
I 

3 
J 
1 



• 

",· ·,-· "" ,. - --- ,., �r· · J' er�" � '-!J u;.:.oc...o.! �· >....:.!!, ,,,, ,, �� "-''1"' � n l) ......_),<,: ..,_.. 

'+--"Y:. ..:............ _,..:,JI (FRA."ICE2 Fr 3) Lo..-,..,..,&. ·� "-,>:,..j>l; o'....i L,...,fa _," � 50 

L..,j l..,.>"" � � _,_;,! _i4> .. U_;;..."j :;,,....t.;.. ' �\ i.."" _>.>5:l t,:: .)) J_,-_i;J :.......,•..;. ij.,fa 

-�Y.:l �..:._!,.:.!\ Lt' ·b�.l ..,!! j,....JI ..J� •r f·l;,...1 � � J.,1.S.!1 ui,.,. 

,,...s.JI ..::.,'�_;..l', .,._, � 'l .,.S, "-;!& �-'fl L.. � � j � "-# ,..11 �_.;.!.JI .._,... s_p..ll l.u 

..,_.,.£:.) �i........_,..;1 • .'... , ,..,._...YI ...:..L...._;,.,1.._, �._.s.J;.,i.<i!I � 1...., _)#, �,)...,....,..;, 

J.,,.y.,,'..jl �"" tY y\ '-,,i_,.- � i)< �?.- <,<' <.SJ_,....:.il }i ,......., J..l..:.ll ,j!,-,.'j! .:.. ) � " <><, 

.......... ¥.,... ...,.__,� <r ,_,sJ jSy.ll 

<.,-! ,.l.'._'.;.I <r" (Eure--et-lo,r) ...--' a�[;i.JI (Usimat Scrmers) A: �\ �I l........),.ll :jt... 

·'-'.J�I <r �I w)j'.bll i..=...! J..u...."; �I ,.u « . .:..!_,.ll,.;I � � ut......ll {"-'-' 

J;,i)�o.,;._. �.b� y!� �) .:.· . ,J; �.;:i.i1 _, .JP_.i, r..,4L.� �F'I I:,,, 

� 6....I � .)'. __,......:; ........ _;..;I ,:;,. .wJ,,;lbll tl,.,1 � e;- ,.p:,!I _, ..:.!_,.lhll __p-1 �k �� 
.1(DAKKA,Dangladech) .,,ii {I>,;lhis,USA� .:.,... 4:i1....:i..,.,. 0-"" _, .Jl..._11 

:.:..,,.i,:; .:..,,.).., �� ..,1 .:i ,,; '··� �\ - 4 

J.S t" _)J�' _j ,...:..,,. .._...!,. r+>-- =!i: ...:s ._jy..- =L;.>"&J l........)oll ..;,:. � l;lS. '-"4)' �L..:,,JI 
.,J_,,j JS.I (0 .,; �-) ,.. ..... u, !Y'J'-1 \"l.;ill .;1 ,,....... ""'l, 

c-" . ., 'I\ ;\.!..1..-l\ �j i;Y,; I.....�_, ..:.)L..\..11 - ,r1..i.......!1 d-J.,..:Jl ..,..i .fi...., l.l.A 

..;jl_11 di,.; c- .J ,.J.......\,'I �"j\ (J!,-':il ,r ............ u_,& �I� ,>a fl 't"j..:...11 ..,..........,f 
;� 0 a� •,,!I� y..,_b; � r.:.,W.l-; <Y'-"'I� 

JL.:il �p.....; �1 :_/ .!:,;,,. ,o.,.. \:1 �lj;.o U" s� � r.,;11 :.!,....,; ,: "11 , ,.:,l....,_;J\ t. Lb., .,....; - 

.u,,.)l � � .J �\..w 

1 .1 endre,,e ct •uLre, op ,itp 876. 

I 

I 
I 

. I 
J 

I 
I 
I 

J 
J 
J 
I 



. . 

..,,.,_,; � �I -F' J,.i:11 _, �'...: � ......__, ..:,.S...:, _;;.!l _, :,r'il r'.Lc.. 'JI ..::...'u..i:; � - 

,.__,...::.,;L :::........,, .,.-11 ..:.:..:y>\I �! ij1....,,:1_, '"! ,.,; •)I LP-v!I ��, .. :: .. , .... µ�I ..:...Wt,wl 
. i u1........--"jj >.:.,...,,. j;.l,. 

L.J4, .... � <?1 ..:J.........J\ Y."Y .)! ...i� t--"l,,1 ��'fl J ,_ ... ...,.JI - · · • .:) V"' :""" )I .,.h 
� .:: J:...., :JP "-, a .',I 0!,, L!'.l:n.l ..!!:.... J >.JL •'"--1_,..'.l .J .;i;, ,.,; �j1 <-"" Ji.., ._;_j,..,..,., .....,..jlJ 

...!; (..-.n:.......Jl)uYJII , .. ,'�).., .,.:,;1 _, c.,:-w! ;i..ht..::....,1 �Lo.;I <..i.....;1, ,-; 1 •; �'-1)'1 c'',, a, - 

.. -.:,'""'"_; _., .._.'?6. , � i...., �., � __..b.,.....,. , .,1...-, F 
I,� _; (,,,Yl, t...J..l _y. <._.,)'I� � '-:,!_rfol)'I �'-""" \'I � ",,..;, :, <i..lll t'..hill uJ - 
, .. J..:.......!.I ,._...:c. J� '+-1�1 ;y (. ,- · ... !� <..!,-,)! ,J5....:, ._..:JI w!,.:,\rl J J:L., _,!l _j .J--! tLh,.JI 

I 

�\ _, �_......:, U!-' .;P �· (�tll) U..LJI �L...:ill � J.!,... _, � .! .l-.>j' ..,.:JI 
.(..,..,,;,s.l'J\ _p,:,,.r _pi;,1 �jll) ;,;,", ,i'.; t.....6. :.:..W.. ,J.i, ..,.JJ <,>�� I.a _, •...r:fo.,'/1 

-" l...£_,.:., '-ih _......;, tiY "4ll/ I..? ...:..::ifa:il � o�)'I ¥""'- .J_,,.. .l..,.._,,l,J\ U'i..\<I ..:...i u,I - 

�I ._..,. "',()! '_, J;·.; 1 u\ 4.l'S..l,, ,.J_,,_jll J �J ·��11 ,ji,..; ""'..,LL �I .� , ; \; � � 

-"...>: 'c. t--, i (._....il.ll ).=1 ., ..:.15_;.:JI Ji.,,;.l _, �I J.,...,.,..:; _, _i:..·�1 � �1.t) ;_,.._...,...] 

I 
J 
[I 
ii 
, I 

,; u,-,)1 ,:,Ii;! 4-,d -.,.d..J:! � wt.......!,.,.]� 
.01....,.,'jl 

., - ,., ..... , .. ,,,, ,, .,. � .:...,,w J � ....,._u;i; J l.>"--y .� <' ,; -; 

...J,,}JI �l.i....:......l, .J..!' "· I\ ,j,_,-}/lj,jy.l.1 Ul�l � � <L.i .,.!) �'-')'1 _.,.i...;..:; L...,._, 

� c--!,ll , L.-,'jl ;_.. � � J., ,�µ1 _, ll'll ..:iy]..c. J�· ,r .._,.,)-JI _, .l..,i,�')l 

_, ,._;:Ljll w4,,i.b u1=- •-./..,.'!� L."'l.. � J!'Y � �'y1 �J ,..,.;_,.J!J;il _p:W, t'Y' � 

1 -Ibid p11"1 

. I 
J 
J 
'] 

I 



. . 
o� 

���" .J e,.+1 .>!'- ��A .r.l?""i\ .1..,,Y.II � U....!,,.,,!I Jl. .!!.h � .l....._p;JI .:,L,.:)'I __w_,.:; 
.1'-.,Jfa)'l o).,,11 .:.i,u!j, .;hc.l f.F ;....L..J, s ..::.,\} .. �J'l s ..:.!)l • .......)J .l..;.,h... � ... .1._,k 

209,210 '-""' --- •• _.,,., ._,... t?-..,.. ·� �;, ..,......--1 
ss 

n 
I 



_,.. _;a.JI � i a., ' 

(.)0 _;Al\ A j ,e;i a\ !:. t,.i! :J}:i\ 0 .i)6 et\ 

c:S"'i ,;iii t-' "+/L:.:c.. L, .b. .)) ._ifaU.1..!.il <.>"'.;..ii·· ·, I� r:11' ,_;!l ;-v-,,_..JI �I,) 
, _;,uS ( ta.) r\..i;.; (F ,:!.:.:.WI <JA OJ� ;i.LL, .J; "-.1p,... Wi+u-, :'.': l:u'j\ jJ.b U:,....,, ,_) • ......., .) 

_,..,. ..J �W .::'.>-,-ii.ii,_,...� .J� 'j .»'y°li ,"'-!,li....l' ec:l:o)"I ,j;...1. rL.:;.; � � � 

.J ,,J J.....l,J1 .:....J..b.ll Obly C"' u.,,j!l '-""..,J\ U"l,,iil ,)c- j.,._... � Fl J_, ,-<;�i....:, ..:.,h:u...]' 

"--:,...l1 u • ..S.:: 'iJ •u,-)i ��l ul...,.11.!1 :0 !.'�·) �p.a.,i .J -U..IY"-1!.., j\.:i..'.. ..:,1 � cl:a...")'I -'...i..._,.:.. 

� ........ y,.ll .(..::_,_,j Js ..:..lli, �' :O; ,.,; •• ,.:,4,:.1,, ,:'.::\;.;] J:,,.} .;\+ill�\ 0""' � 

;,J UJ..:-J1 � ...,..WI J.!1' J4)' :.:...Lc..J e}S> ,.)=. J.-.ll .,, t, .lo..� .1.....,_,... ...:..i .,..,, l+.l .:iP) 
, ¢'"'1�1 C W..O)'I .),.1 :!.,.!I ,::,U ( 1,.,J;..,i J y..;,.i U:,4,11 ) 4.1.Jl ·••J (u� -...!S:, � ) .....__.,...._. 

) ,r? JU,,.,.����· ,. ... i;,:)I , ,.,.,..,i.,.s:ai1 �l.):,. � U.Ul); · '11 

'-..!.>,.,. ji<,l ..:,\...,ll,.,. ,........)"; J :.......��\\ <..jl'..11 ..::,"-,1.,.....\1 , � ;..:; :U..L.�11 �; ,. �\I wi.; , , !..•£:... 

F o.r"-)w �1 .,..!<- � � .-41!1 <.r" u.w.;1 !Y'y.ll .a, ... •_, ,..1 ;iii ,;J},·1 :iJv-h]I 

F ,....i.'.. ....... ,-.Ji.!, •F _,j� 0� .. __,t....:;'j �, :O!iJn'J\ .l,,,,n ';JI��\, 

..>-'-'-! �I u,1,0, ; ,.jL.)I 1,.,1..S l:1) "'""'-'I....- • .l.A � �., � _, 4....i.i.ii... .j� J .;-'\..,:, 

;.s • JL.'..J, � � , 0 .iii .!.il.l..a..l 1 'S , , ..:...WI ...,__.,_p _, , e ;lo!)I U ..,WI • .....,. . ....i., ,:i....i... _),,!, � • .r- _.,... ., -<... � � 

I 
[/ 
'.I 

J 
I 

J 
] 

J 
1 



.. 

.:.,.i.,.............,. (...>'Lp�I) �: /.,.,.I u---, ;.)',-; - = ...... ...--'l�,-.ll J_,.il! � :'_,..i.; (PLnke,,rs) 

.._,,.' J .._,..:1 J �I 1.. ;,;ac. � ;.__.,.,_ • -C..:;;.. u.s..:.:; . · _c• . ...:;.;....!! ..:.l.i.'.Jl ; .1 uh..., , ,_JI .._, ..,.- - _, .., - - - :.»-"' ... • - .___.,,.. .., .... 

=� ;;;,,.,; �n -2 

·--�· � � -r"..>�1-.ii..::. j.w 'iJ �l..l, .;:..:i.Wl ,_ ... .,;;..-.,. � ......... _;...,, ,._,.;:; � 

<...1_,'"-1,W �.u.1 � ..,..;,. J µ1 � �- _;..!I !""'.u..,,.; �I ;;,_.,_;.:1 • .u ,,r' -<ii.....!. y,;,&- 

c::.L,,.:;.. '.....,;4} .:_.__.:. �I ;,_.__)ail:_....;.,.-; -tili..!.il '°' a; •\, ,._Ul ..,.._..; 41 •, a, • ,Ii u�I 

� __,! ;': ·, ,.11 ,). �"'4 ,y;_,jll &1" <J..o.l :.fil ......,l,,. ..:,Lo:.,,. J (�! ,...-;ll. , .... , ..... ,,) A , a, \ , 

(':-'j.!l J.,.i Ji �r_:, u,-,,)1 ..::.4'--__; ..::.;lS. G) :....&... :.VS:. �.,h'.! .:,.. "<>"\..;. 5-:,,, <..\ - � 
� u,i.,1....:.,. b,< JS. '--�1 �� �)..!I fo _,! ffi u,-',:.J! YJ :i....... L....:,..J' W_). '-'"" 

J t.. ':...'jl w.)1-o ,} �lu ...S'.)-:,1 w.o,, ,•n;, .. H ..!!_,)..... -4....:t,.. � � ......... _)..!' ..,.,, ,.J......._)..!i (!;" 
.....,'�..> J .:..,l,.1.,,. old>'�";,_,.;, Ufa .:,.SI�...._,..;. .:i_,£;_, ,-i-;.,iWI .:.�' � � 
:_� 9-'\j .r'J •.:,,it.....!' • S;LT,il Jl,... � ,..-': ,Ju.ii Ji- �(Chem 3ra1.Jon)�'J.<. ,,_,:i.u;1 

'+-"',,_! wl.! bt-i , .,..._,.;1 ..:.j_.il � ....,-e ..,.,_.,..,. _;.JI F' lp'.L_.; ;i '"'·' ..::.l .,JI u- .J..,,...... • .,,.., • h, ', ..!J 

'"le.! ---=., .;.i..ll .i......J', ..:.,;�JL x ·�� 'i..., �'-JI �_.,..ii ,_,k.:,...,I <.fill Ft-" � � Y' � 

• 
2 
t:lfu r.fo ,;.l• :r" L....yll u'i ,o.1:....; .u.,. <.r "'-!' F1 • .L,!, 

,.a c#• �-,\1 < ...• :,,ii ,:}.i., � �-J..Jl LJ-'L....;I uv,b.:.,.... ;;__.-1.>"" w!;Jllil J J...... � 
J �hL>. :..._,,..._.1 r+ai.ll. � ,)c. O.:ac.1..,.-!] (Y4)11 JS(:"� .J �lu Jly,.. � r� .l..i,,.y,l1 

� u,-,j!I ....,_;-1. ,_.,... ;...,,,_ ..:.:t..'.,,>11 u-l,,. � � � <)4_;,c ,ji;...:; -L...j.J\ �:a ,...=t....,.J 
u.µ1 ,.,_., , --..,Jhjl � .:L:il..!l �:,__)JI,._,...:;!...-'--".;, .i.__..t;..!l ,._;I�',,,,. .J ....:;1..,cJ � 

JL.:..ll J,.,.... ._,...k .tj_,.._..., ,..:>'...r...J .J ,..:,'�I......_____; u,,;L·, •1 '1 .:,;i..l' LJ'l-c)I c- L..W ,.._x..:, 
JS,..:. Jt.,,:,.,..I � u.,-j!I � � ,r"'J ,,.u., ..>'� c ...... .'j w!,l..la.!I �1..i......J (Paris miki)...._....:,.. 

1
- Ed petl"'1 et ootrc � �mlioo d< i. rtlal>uo dicnl • ,J<:ll,., odill<lo ,!"-""""' cd,i.:.uion,l'ran«.2006,pU 

,�t..JJ ...:-. ,ul-.;.JI �.i.,.....'J .,-"...I J.".a. .:,3o.� t"' uli:WI � ,� .;,\.:JI ''J'"F <,i)� -
2 

.370 ,_,... ,2010---2009 _07 = 

" 

.J 
r I 
. I 
·1 
'I 
I 

J 
J 
J 



Gll..'.J\ J-,..i.JI 

,�, l; ,; ·n -4 

_...k � ; ........ _....,� *"' ,.� )' ,._,.;i,-il �y..111 · .... � .l..i,_.;.b u,_li '-#-j...!.1J -l...i,.),JJ '--� 

JS.,!.!:".-......_......&-! j5J ,=I, c>'1- :fa?. ....... )..ll :.1w1 ,.i.,,.} r.fc J.. ...--".Ji..;._;1 ,JS...: ) Fl 

-�! ..::-k_;., ...:i4,.6. y...:>, w-6 ·� -4.Jl.....:.....I ...... <..:J-'Y J....:, 

[..L..oo _,.b ...i_;,.,...., 4->t� !J>'.S l�J Y) �)-JI .....,Y"' <J-4 � ..J,.li u...S.:. �h ..... ll U._,,.l,.!1 u: 
,1..fu j'UI ..J;.-...., � J .l.....:,;_,. .:..,h....,1.,.. _,.i J ,1)--h ;:i...., <l..!"....:i....l � .!....p.. •(<;�le.) "-->.� 

+>-V � ,Lh:.jl \.u � [l.utron Eledromrs) �\'1-<........).oll .... .;--b <.>"'�•�' ..... )"I 

'""' 1__..W J.....o '...!I lo I.......'/ I ,J •• \.)sl1 � _,.JI j:u ;,-L..a.','ll <>-' tl,.,l •= U!--' l.. JL.,.:i....! J _;l.;:",,-1 _.... 

o- t""'""' ..i...'-'Ji � "ut. ,.�1_,il :ju .,....,�.1)1 • L!....ll ) �WI C"" -lfi...:o. -l.!.L� ,._, ic,. .�'JI 

. 1'.k..!ll ..ill,<}...::'.=_; ., ...:,�'..:,. .........,. �I ,_Jk:;...I Ji..; ) 1..1..J� uf � Wl_ilf,,,.'i, 

� "ryli I�(..>....,_, .j;..i. _, '7'}11....1.,Ja,. J.,....,.,..!i � ¥..tfiI:/1 .?.-�\ • 1 ..ul 

9-lij :_:it..., .J-flji _...!! � '+>\! <!:11.i �J .y,, ,"'-,!l_u,S.1)'11+,J':.:.:; J Lt-i!...d .j l.ol.:;_.. !»" � 

. ..:..,_;,NI y:. o.l;:JI J �I.:,�� J :.:.u,yl W.1;,.JI u�I �l.u ,>- 

� <l..S:.. � •• ,; ·, (· J � ...,; ']! .i.....ll J;i,-; u-ll � �.i'A"' ..P-l:,...ll • . \ .iJ 

�'i.,_,_,_ "'� ._;_1,. � ·�·-L> J ,r,ft.S"ll � �� ,.,4.; J.,..I <>-'($?-'ii�_,....;.!! ..i.....:...','.1 

.WWI ..?":..JI '-"' y,,:;... u-lJ J_,,.:;,'I 

,.,__. j .;1,:._,sµl ....,_;I�'..:� �I .:...L.,i....!1 J w"....iW t-""" > J...uyc_J� \.u 

. ,.ji,,,L iZJ�....; � C-'_....JI 

1- [d pcelen ct •utr<. "I' c 1. p !) . 

'' 

, I 
: I 
.I 
11 

11 
r I 
:1 



cr'I :..fiµ ,'.A .... �I J .:J....:'.,;..:l .,,..1c. � ...__.LIJ....i.il fu ,_...;__iyS..i'jl ...,..,..::...JI�·�__. 

(f' u�I/ c__,:il.J! � 3 � _, (:.,rJjlil'/1 _p:...il � u_,,)1 ',,!)!..,. if •. ,,.' ... ) �'....it..,�,,:.; 

,,..__..,. c)! '-3,_,:.l\ .;_y,.; .ill..._,-=!,� .j ....... "--= ·1 ..::..4'>µ1 e-c ,jfi'-!. ,.__;µ ,_1.,.i -,..uh V" 

I___..J �I,:.;� � ..,.:C ;i_fi_,L.!I !:�WI:..>"""! J...,.:;_, ,(+'L.:.J , ,.+'I., . .'..,. c" ,j.,:i,, � ,)\.;,JI 

,(iJ,,.J\)ifai' - 1- I 

c; ... _,l.....jl , w�LLJ1 �1 ...... _, ..4W _, � p,:;..11 ,-F' u,.,jll ..:..lfi_,L.. .,Jc. ,L..:c..)'\ � 
:J"Ll .)e. .:J��I _, ..::'..:l;..11 • .,,. :._,j\,_. 3 t= i.PHJ 

• _,Jr'• .l, Wl,)...JI .J ..:,'-.,i,.JI � J � .,.i- ,J..w '..+,i ,_,.i (� Sj.j1 ) ;:,}j• ,.,_., �! 

uY--..il '-r �Ii-., 4Ln, _:..;L.,jl• /U,.V,1 .,.JJ �_;.ll � 1>'Li <r'�l __p.:;..JI ...\....a.; l.u J 

( ..:.,�I �...J.ii L..>_,!....1 .;._..6. _,) �_,_,di � _, �..,......:.;, 

_, ..._,__.� t, _;l..,;, ,....:-::1 ca., .,i....;1 .J ut..;'.,;,.f, �'1..... -., J.;l...'.i __, � ._....k � 'iiill ;l.i{ ).S Ji .J 

t,� � �'-' u...l.)'. .) � o.:i.::..:..... LI'-#,� � w.,�' "--=. (&.II ._,ll...)I u-- ..._.,, ___., � 
·- .·.<l'-'I .. • .. n . '-#"' J.r"' 1 -- 

r.1,0\.-201! 

I 

I 
I 
I 
I 

, I 

I 
:, 
'I 
J 
J 
I 
1 



• ,, ' whlll J ... ,,.11\ 

.),-,J' t'....bi.2 I.,_,.� ,...:JI u'+-,.,,_,;.1 J W'......J""i.il ;1'<• u-1-c- c_r'.1.faS!'i\ _;-.,,:...!I�' 

.,_,�p.\'i Wi;,n �,) �_)l �J �LJ ,.____,,� .ii ._.:!I , ,w�I 

&-., -,,..!1 .&....:I ....i.:. 0-.._>h :..,= .:.,,o.)1..:_,L UY'-",:.,.. <r-1?1¥• _p:...11 � �11.:.1. 

uy_;l', 1-,....k. .:....-.,:.:1..:..U.li.__;YI ��la_, ,�_,foll\�!�-<.!,....:; J •Jip... .1..,.';1 

..:..\.;i= J..,.!.._, _, ,1....,.. JS <r � ,;JI �)I i-'21 _, '<.r.vf:J'il _,,..;..!1 J.;..!..:i ·�.h ._;.ll ul.S)ll 

. �J J.;.l.i ,j,_.:.JI 

--,.,sµ u-- At0 u�_,,i!'-; t1..fo .J J.t..; �,) ea\:i..,j1 u'+,..YI U4 p ...' ,._:.,; J.h-,11 1.ll>J 

.�I J,..I� 

_, j_,.....:;jl ..:..l.,.!..,,,c ..:.:.!) 1 ,r>Jfa.�l �· :_s-ij '-""'.)I .:._!.i'--!, ��us...._,[ .,.i) �L.')I _.:..:...,,.; 

.J..i> ��_,�·��I,)) ,1§;: ,:,,,, � 0i 1+-'JI.., .;,i1 ,J;.!ll 

:pts, ... n-3-1 

....l........ji ...>"__>.i:l ._...k I+,.,�� �I ..:L..,I,.,JI _, uU4'!1.:...,. �_,,_.. ._.JJ a.J"/1 ,.l..lo � 

� '� __l}SJ°'i'I _,,..l:,,.!· 8 <,r L,.,) --'--'-' ci_,... ......... � �4.,., u.,-,j,� ,.� l....l..1c. ,.,_._,_.WI J� 

• ( .:,; _;.. ">' I 

c$.)--"'sl ....J jj G'....,�I _, ..:.,\.;�I � ._..i ob"/1 � , ,;; ·, •1 'i:,_j .,-i-1.¢l)'I �1 · .. < ; J 

, "-'""""" J,.:..,.:i � fet...ll • ..,__,,, � lu _,, .....:._;� u.,--,j!I r� U-- Js .,.S c:..L;l,,11 ,u JLj 
1,j_,.,j,1 U'J; ·,;·,1 ·�_, I+'.� 

'··�·�·-1··12 : �.J""I,' � • 0 • " i:;:-u-,,., {' = - 
,.l........Y-" � ;JL..)1 /.:i.,,.)� �� u:..._,h.6!1 J .::l.;lp! � <i[ ,r,fo"jl _,,.:..!I 1+l, ii , 
_, .:J-'.,.11 _,Jc J�I _, ,"--.,,Qb.. /:il-'Ll.....ol .':::�� � <J� ..__.... ...,.,Jl,JI J:i.-,;. � .!!JJ �-' 

wl.._,]....jl ., d..,4-,jl; • JJ'/� (,• •<, ,,11 ) .:i.,.,jll t !..,;� � � ..,_._,1.....)'1 u, eJ;..i.,..,li ut..�I 

.211,212..;- ,..,- ,..,s.., .,_.... t;+->' ,:,....- � _;. _;,,-- - 

" 

I 
I 
I 
I 
� 

:1 

'.I 
'I 
J 
� 

J 
1 



.. ..,., <.'....11.:ill J.,....i.ll 

J -;:.,'..:'......!'.., , 'J J'jl .Lu, .:_:,-,jll � � L. � � l.i!l)'I � � J , )+'..JI � f'+! _,.:!I 

.�J.h..1\ ..:.:'..l�I c>,.., 'I!.:; ..i;-6 .:r c.t, _il......� 

._,_,...)1 l..i..o. ._..... '---->lliiJ, LJ,i..)l � -..,,._,.... .:...k._,..;,_,.. J.,.. ,:,i ... _.,:,,.. _, ...:..,\..,"y., _p.W � yJ, 
c:,.1_,.,,. ,.),"< '-r�\ Y,:...:I '. � :cJ ,..::.."..._,i.....il _, ..:,t�\ ,.lo\"-!,,� J.._;;) j.i �I_,. C�Y"-' � 

<.,o-' t-i->' _, t--i >' .._;..,,. � G&.11 t--'!,...JI C? ; -,_, . � 1\,ii ,11 ...:i�lj;.....I _, ...:;L.i,.... !'-.) <.r u..,..,;JI 
� .:.....,.;_.,j! .:...1....:.,.JI �) �_,.,:;.., � ..:.� .::.� ........,l:, I.......:....... :.:ui)I .::.:l:� _)c. ...!�I 

,.,_,_µ J,i. ) ;u....L,.JI :...:..:-. .....:;Ve::' � ::.,..:jll r-'-°".J , U....� C� �_,_;.ii')! y,.l..:;..'.I yj-" 

-(···"'-'L,lc. , • ..... I _, ,rJJ£.1/I 

'� .. ,,_.,i....i -3-2 

,-.,..i, �· .l..£.J' ·..=,·....:...,. � J_,.....,J, J,.:i 4c" � L:,_._): o- __p.'..::...!' LJ-"--"-' ---.,1:..:, 

/:" jj,_;:, _;,ll w�, ,•:'•· ..--' �1 11 ,,; ; : LJL.p..oll , ..:.:Ulp! ..a_, ,....:,1..l� cJ-1"-! u,..)I 

• 1 Jw_.....11 <r 0_,,)\ 1_,., � 

.;_,.,)' 1:,.,, � _,=,.t...!I .� r-..;-' ,:..;,;,j,S-')'1 .?.-�� t91,...,.........)) ....;"..,� J�'.-' ..:,_,.._;!\ ,._,;, 
_,I '-=-'JJ :,.,c ) �+" 4'-1 �_..,.,.'..! ,-0'-f... �� ..1c._,..., u,--,.)1 _µ,;..., � ut....u.._, 1,.\.i 
� .,r U}-'Yl ,:.:...,� �l.lil..l J'i..) W£. lb �Ji,, "-li..ll ,.,_._, ......... u,.i � �1.,_.:.� 

, ..,--,,.J <.....Jb.. .Y' .( ._;yjll ..:,':I�_, ..:.:1.,.1,,,. t" (JOY>; � ti _y.11 J..-,..:; _, .:.i:;.,..,,,.: _, G�I y_.J..:i _, 
JY-'..J �� r:,.._, , �I \+,.).,.,, �I ..:.,b::l.11 � .. � .,!) � ...:.,t,...\..w.,'l.. <.J.J-'.)I .fi...: ,;Ji 

-�IL....:.,� 

" 

I 

LI 

LI 

I 
J 
'/ 
J 

J 



......... _;,JI l . . . ,u .. ul\:il\ �I 

�, .,_;w.; u-< ,.;..,.. o- ul.!o.,.:::i_ o.at..: ... .J .;lt)! � V4.i .,JJ W' •. l _rt...u'l <..>-"" -�.,;, 

c> _. ...:;� � �..::., ';,') JI • .:... .:,.. �I .>.};i....u...! • �! 1->A if �I er -Gl.b.:x.. 

.� .J ...:;+:..,. c- ,jil_,'.,j <,.r"l ...:.,'�I 

,J.i:.......i ,j 4.,� J _.) ....r.. y, .,?ii ..::,� � .)J .::..,:_;1 ;;_,.a-J <i� , -,,�'ii L'4 �-""' 
s ,.::.-1...,.h � � :� ..... J_.}'Jl l.!A_, ( ••• �..,,..1,_j �u..) � ¥- Jl..) ;.uu... ...::..1......1.:. ...,..i 

. ..:.,�I ,+=>,. <r ;;,4_; ,ji.,...,., ,c.1,-,ji1 ...:..� 

fi Y, ·u.,-./l ..:..� __, ..::.,�;, ...::.)..,.:..,. .J ti_,...� ...::.,IL.,'.,.,_, �.J �I � _;JI ..::.,l...:......JL 

• ...:,1:0 ...JJ'.)I � <, ,; � �lb Wb .J>..i c), ..,.b .:..\...!)-lll 

: eJ;!'i I ..,.. _,i.. i - 8- 2 

,.u. � (j>"-:J .� �__.... .,.5 �,..,:.. u.,-,Jl u'l'__,....i .._,_,L)'l !:a ->"'L:....11 � F� 
�1 .i....:, ji,.,.,; . L..o t_},-' _ ... J_,_,.. J,�j,� fa wl+;,., u--S--:! l,..____,..,!, '...,,1..,.1..;I .._,..l,-, ,..:,ii �l}i I 

� l...,.,1;&/I S:�·. u1.J....,. --...p..J,_, �-'.}&fl .-u'...c.l L1 L; I ..,J WiA�I c,,'i.:u, 1£".J.fo.."f I 

··oib� _;.�1 

� J-,..1 , ,:;__.t:. � t.r.tfo.11 � J....;,,l ;u_,....1 :'."! ry w4L= c"l,.Jl � _..i;..:; 
.1,..:; y�.J ,J,�I ··4,>._,:; �_;II e,'t.. u,.s...._, ............... wt:.� ,r <.FJfil 

1 
.!1Up I w .. ,... e 1Wtrlc.e,m�fo'(,""'-"1nc'f'.omultGlossan.asp?ID _ Glossairc ""51W9, <:<>�<all<: k 15-04-20 13 

" 

, I 
. I 
I 

J 

J 
1 
J 

1 
1 
] 

J 
1 



cJ"" y.l 1 ;, ' ,., -, • 

l..i.:i., :........_.:v. _, ",;l'.:, l.....,� � .,-k !,._,;_j .r'J..i,S'lil �\ � fJ!J.fa-'il ,__......, t-..JI J ;,' 
• ...:; � _, ,.:;1..,.1.,., .__;,._;1 _;j _,LJ 

� _, '-t1J.I ,:..' ... __,!..... _, .:,L� � ._.p �.J-<' ('.':J..,.... �� <.r) ,r.lfo."f • p,::...ll Ll,; _, 
c.J,01 ..:,r.,.s: _,;... _..lo. ,.___; _,,:JI ,J"i..,,. '-'"' � _, c--'J>-1, C � _,..;!I � u, ,} �I CJ_....,.!' � �t...:.a. )' I 

_, ��? 'i I yi.:, �t.i � ),,. U _,,...,!I ..__ _;i .:u-,yl .) _,:; t;_j_,..:.!I !::.. .i...a:; _,11 � __uilf \ _,,-,.\...JI u! 
.c,.;, � ·,;, } ·_I'' _,i) �I �)I � L...J _, ,� � _, ;"f-'l_,.,u. �-' � _,L ,_...!.,. c..i�I 

• 
1 

.__,� � <.l!?')'I .:.�.;,.t:; _, ..:.!.- � � t... l.,il.i., .cc J al",i _, ..:.1>"'-'I 

� � Lr �·..><. �-' �1 , ij.;..1 ;.)A •.r. LIA ,»1,)1 u¥' · u .,, �. -�1 _n5., L..l..:,,. 

S.lk.< -.:..'�\ 9 � up. (B !o 8).:..i......_,...i u!-' ..:ul...WI 4-=' � ..:.kll.il! <,r � i+,I 
a..L..... u_,.£:. .:,.s.: :..u,,_,ll '�_,1,-.!\ .:»: ..:,'_k'..i,!1} ,..:,y.,1,_,,;.11 ,j.-o u.z.. .>F u...s: L4 �l.l...ll � 

-t--lJI �·11 ..:,•:, ..::.w.....ll � 

::U:...i 

"!,, a, �."� Wl-.:u... � ,:..;.!';J.Y-':J\ �i./) � ..:.....y,. (Procter CC Cr.tmble) .........__}< - 

� � e�1 ) o.u.-.!1 �1...,,,..J _, tp4!a.. � .... � u� F1 ., ·�.rli ....,.,.i. ,._,__,._,. 
..:....\., �.l.i.:.ll s ;:...,.WI W. J...--. � _, • .._,.!,:. ;;,,,.4,)'4 u.,---,.!"; ui.;..:......1 JL. <>"' c,' .. ,.�� c>" ;_.__,!, 

. ._.,..W', �..,;&fl ',fA!.,.- � ............ _,, ...:......!! r' ">'...,hi_, �"C.;I, .l........�I 

I 
I 

J 
[] 

[I 



• 

,_......;�: ,yo J'.U'1 O.u. .:;.,:.._ ;-"' .fu ,"f-"l,j _;i,:. 0.Y""J":' l,S..S W�c....JI "-<"- ......... GI........}< - 

._'...,.l.l l /2., ','I • \}..,.\', � _,\ <) •. .....J.! �l.,J1 JS_...:.'l , ��I ,.,......!ft.l ,.;L...,� t.,--: . OJy.....11 ..»' 

-�1.;..ll 

• • • ·.<:. • ••• , • ·•1 · -,11 J • ·•11 a .. ·.n · , I'' I· ·•1 C..,c.......,_,..., v---, r� ..,.,.J--->- ._... � �. :....io.. •u o, •• � J ..b.,.,.. """'J ._,....,....,.. - 

c-" ',u),c, Ll!fo .J {,:;,-:J JS.:> �h) i� _)£!....., '--'-"'- J � LI� c_l:,.,'ji <..)--"' 

o...;.i.,..;• ,.:J,p,_,i,,_,.<;;-,;t_. ;;,_,l..:,..)'I '-r::i,. ,..� �;1::;·,U � �Y"' p,) � '...S ,_.::LJ 

I J 

I 
I 
J 

D 
a 
1 
� 

� 

� 

a 
J 
I 

�I -2 � ,_;i,...i -I 

I ,..,....i, • ,1,s.;J· - 3 

. �-- 

Soerce I eocrevie et autrc. « .\.iercaJ.or ». 96nc edition, Dunond, Paris, France, 2009, 
P 875 

�y � 111,-·, ,, ct ... � ..,..:U1 ,YW.Jl ,:._......., j;_ei' -..:,_,;....,... .JL.....?c' t)'..:,!1 �I � , 

(S) �I <T'�.Y' _,.. '...S � ·11 Jp. wl:?/•'fa....)'I .......t,.__., 



J.o, l :__.}-<li ..........: .. l...,::....,�J\ � 0-- U'4il• 01-> J.:J··,•1 :L..o :.:,,...l.P-" or ;......,.., .oj ,..,_..;1 ,:,.,, 

�I ..,-1:. ,_,.., ._,;..'.il, J�I J (�_;-:JI Jt...J �J ,r c_�'fl � � ._,.. 0*.·...::,, .)l..yl! JS 
.,...4.....iy,.:.;.,.....,.. .:_.l(vll Jc' 

v<> .,W, _, .:,6. ',i>,,. ·, I .._,.. u,S.:, t--"" JI I» ._..i • .J#. ,.J;...!i � _F- c...llu,1 .:,t..., _,:; _., ¥-'.; -1 

J.,....!1 �� � 'i <i\ j..'...!,.jl 0!,....:;i\ � ._:._,, � r:i:,::JI .._,,i.,. "1;\.i:... .J:!C 

.j�':i_: .......... � t--"' J', 1.,_,. ,,-! :,,_.)-4. _,I ",:,L.!.o ....,.,._._.., � 0,.5.i �t,;.. � :..;-'l....)I ...:.,1......, _,; - 2 

.;;p;_...;1,3.,..'11 } .Jp.<ul 

.;,..,_.., '+> ,_;.!I �!,-'.:il ........,tr.i � _,JI I."!. � ,._:;....i_,:; ...,..i,:. ..k '-,!li_lj �t,;.. ,:_.'.-'..,jll ...,..,._,_.., - 3 

,..,_,'.;... c!� , .......... � :i+ol)t, :..J>'.J JS,l ;._,,,...._..,J! =4--, .:iSJ' .#> = �J "-!Jl.t... (+JWJJ wS,: � 

·� J:.,i. 

"--c · l....i ,.r � C- _,ll lu � ) <.ii � � �t..:.... � f+OW _,; _., i)ll_..)I � -4 

..:."""" J , ..:.'..;,,'-'" ;; 1t• _, ..___yl' �J � Y:!i � �, 0> ', :.....i,.... .,1,1 :;�!... � ·fa_i',II 

.>�I 0)\...�I 

·.-11· • • • �· ua...,...., , ,,, J;i.,. : ':!'"' 

fa ,.::..L..}JI s �,.,',__,_I...!\ U_). i:.'-" .1.>-9'-" ,.w.., ;,l:.J (._..._;.>..!' <; .,;. •) .:.,on, �.II ,j,__,...,jl 

.-...._vh.. ..# u':l�W � -!.11..>. .b.y, 

I Lencreva et autre op cit p 876 
,s 

, I 
, I 
.I 
ll 
'.I 
'I 
, I 
I 

J 
J 
J 
I 



"-c" � � •t,� � ..._,_;) � J..,iSi.il (.hl,i :...,.l_, ,j,..,._..:;;I) fa_,,...ll --� 

� ::� ,.J �. c,_, •--3\..i..J � , j.J,...:; 4-&->.J ,!;.,-9_,l �J ,; �_,.\.....tu_..,.... L,.! .l...-_,...!1 

·� _;,:,.. ,_,'L-:;1 ., '-'"':h. � rJ" '+,.\ i..S. ..J ,_,...ti.. _;a.., .:,i.:.,.:; t"' ,,.:;t......'.i. 

c-' ,_: .. i.1.:.:, 'l 0)---'i!I � 'j\ .j!J,.,\tl � ( .b..\,! .b.l_, _j:__,.....;!' ) ,_,..:., _;,.!\ � j ""� � ,:.,'}'.,. F 
:,._...!; w: -r' ,1....,i � ..;fi\ _;.,.. � .....J..6:,:; fay.!' �' a> ' e'1,ll � ..::..,.. "---'-'� ,.,... 

'· · _.,. · • · · ·n 1 1 :-...:..,-, _JI� 1,a> , - - 

', •,-� - . ' • . .., I ..• , . .• .. C �- '"-�) - J' ')""- ,r" ·, <>> I :..> <..JI)/� °'>J_)L J 4 · a> ,i <.E LJJ.>¥-i ��- 

..'...,]}.,..,, ,.!-""'...>'° ,t .p..,o ( • .:a.� ,....'JI _,i ......!!' :JA J.,YI ...... _p,,11 (:-"'J _,i 'Y! J.._rll t"-"'I l,,GSS: 

. L..... �t, _,! :...U-'.P ;�i.., '-,l, i1�e-i\ , l+i•� �I ,IF � .) ,.:,..s.,, 1, ,., ·11 

.:) _..k '--.,::, <?' _, r+! ;.....,� ��I � �l t-1,1.i:, (:I-fa. (Gilmore et Pine),.-":! 

:,.,Jt.11 (6)JS..;JI ,r l:.......;,,_,.. � ._;.!I .:...'iG.. 

V:,.r,Ji � (Gilmore et Pina) �.,La., :(6) Ji.l,i 

I �� c}""'� 

Jµ..:; l 

• • _., 
_ ___J 

Souree · Lcndr.iv � cl anue, « Mo:rcatur ». 9arn: cdaion, Dunond. Paru,, Frauoc, 2009, 
P 877. 

" 

I 

, I 
, I 
fl 
, I 
I 

I 
J 
J 
J 
1 



� J -.,,,.,!I �-.r :...,.,..), , . •...::\ J,..ml � J,,C, ,11 � (Microsoft Offic.:) �!;., : wt.'... 

tJI ... ..:.,� u,<,.-.:1....fll �...,_.!\ � �)'I ...,br ,·ii 

J.-,;....... ._;.S. .:..L.,,.J �. ;1;'•' � ...,.Sl ..!lli.5. !"+'1,.,Jc � � '�·.c. .:.,� r-,kJ 

. ( <.JY.J) 

..... .';l .:,.'..:1.' _....,.., -...,,S:. ._,.:;;1 t �. � 0A · (Uli..:. i.1.:..u ) _.H:>U ,:17.1.., �' }:JI _, � '--"" __,_.JI - 

t>-' ) ... ,._ __,\ '� v" I�_, ,�l,!'1 �'JI t Lbill :.......J4 � _, .:..L...._j.<JI .:,,..., o.>!£, 
� -:.i.,..., -»-!)' ._,..;'.....,,. ,______.,. L.,,._. ua ... uJI ,.!.-.:,,.; t.. b ,fojll ul. ,....!! Lltr..,\ ,._;.'.ill �___,..!I 

.(-.....i:,J\ ,u:-,.-."1) V""_;,Jl J;....:i., y,-\1 l.:.i. 

•JIJ � _, �l .-,,.W, t_,i: .U'WI • .a._,...:(�� )Jiw .,li;/1 _, � u.,-:., ,.;-,__,..;I - 

.p ..•. .b. ) � ) .l,.IJ '-""' ...>"- <r � '3.:-6 ,.,,,_, 

-.,.lJ j.._,,.. cf(; �1. .._...�I� � ..,..W ...:.".ll. _,! <i.l,..;JI '-'fl . . • t>" :JI.'.,.. 

. \..,l:lS.l1 _,I .lJL _) .)-fu. _,i 

::.::..,,..) J<IJ<- y..,k.l ulS_;' � .• w'....-..y,!I J ,jalJ',) � (Sur mesur.::)0>...J:!"-'-" .. b'/1 J �.;.JI - 

....... I.:,,, (W:..) 

:� ,..i.,..J-,,<a {b!.).o qi ...-, l i,oi .�� - 3-1 

o- � .l.-......1,)l <i.,S.'4=,-,'ll jl., ... .'�I J W,,.,,. ,J........:")'l :;; ,.; �<.r" .U,L..., .,/m! .a; n "II 

u,,# •. ,, . .,,) I ) .).j�I ._,... ..:.,)'li.jl � � .i.l, , ,,..,..rl\ :. ; .,; .� � �! -U,.!ill c3i,...Y1 

n 

: I 

, I 
ll 
J 
[I 
[I 
'I 

I 
0 
I 

a 
a 
n 



j;..i, ............, _.........., � �'-"'-''• ...:..·� u-"...F �· ,u,,S.J... ..,.L.='fl L..i ,� ,) � -..,,...JI 

.<.ili::.I, J j;....21 j,J. Jc"-)', 

.....,_,.:, -- >,'.:...... b;:.,\'I ,'u ufa ..,-'� ');\ ..:,.. ..1,.,._._.. ..,-.} .......:.1. ..:...;_,:.,)'! ,),:, ._;S....JI � :Ji.u 

...,... � �Yl} ._.i, .. ,)I t.,..,!h,. ,;:,.,>,! J:!-ll..WI y.......,,. <J+<il :J-0 ...,....1...,., e'Y .......1. .,; .._....... ,:,_,..,.)! 

. ,..JI ... >..b.JI ,.:,\.,.,, . . 
�-'-'I;: l:.:;:0 .;-;!, ,.I.!... � ....,.,.,_)\ ,:i.. .jB ,�.lw u-1,u .,:JI �1:,..''1• "� J:.:, � ,fl 

·� .. �'\ti .,1 ..:..IS.t.....ll <>"..v-l ..,__.;_., .;__,,t,,,_, 

.·11-·, · � .• •· .. 1, -· .. , •. ···,w, ·�" ·� ·· ·�-'- ...... <;-)U,..>"'J '-'';C-.}'�' '' .. ,..,_ , 

u.,_;., � J :.;-'� __, .l..,......, .._,....>--- ._u-5.; ,) � ..::,'.....:..,JI .,I ol;,..:.WI 0--4 � i.,........iL - 

.� jJ'..J! U'.,c-..J � ;,.,, a 

� ...il,,.[....1 ._,i ;;,_,6. )'I,, �_,i,, u1 � ,,siil '<..:J"...,11 � .:.r,'...:al ..;.,:.,;l, � OJb _;..,u .; " �II - 

• .U..:.. ..:.t......J � �y>JI J..,.x. 

-,r c..J-')I .\S...;� .,1 j;..,:, ..,SJ ,�I �� c>.) .. \,..11 � ,r � ..J 0.A! u,l..:!' I� 

. .\,:....a. � O<.l,', J �.i.;, �\.Jc...J J "U4,.h ��':,'I f'l...'I 

1...,_.i1 ,.,;, ·1 .s..., .....'.ui ,l,,02�\1d...,J....•-··'�•u�L.....· scrc .• ,,11.;!l,,1.,__., --· .r-:"' � . �- - . - � _,.. :.!""'' ....,_,../ er,'- 

.",!-<>_.,.._;.ll �l i.l,..Jliic.-! UYY' 

�"'""' tµl ;jW) <,r' _, . W.) ,r 4,.!LJ i l..,:., ...:..l_i4-,� _pl U"' � (Renau[f,Clm) '.)� ;Jw,.. 

Uc-'-"::_..,., <..'-" :+s,_,- � .., �.........,. !.:� • t.!"'J .,.:;_.,, � LI" , I# J'..,:.C 'i\ � :;.i,;,.. 

..1:,.,.1 ;J..,......,.. U..fal ,.lfu ..1 � t,a U"" ..:.,k..� .1,,..:; l.Jc. __, (<.S..,;>,.I �4,.. -.::y,..,,) 

'' 

I 

, I 
I 

J 
1 
:J 
I 

J 
J 
� 

1 



c-' _..,1 J';!.__J,,1 ---'<' >--'._I; � J1;., ·,•, �� (PIOCler Cl Gnmblc) .:.S._;-o.:. .. : J$ I....,....._ : JG 
� J ' I= ., ..,...,.... [ i..,,,_ .....:..:...... � _....!! � ...:..,..lj ;; i1!•? >'l ..::.�I ;; ' ,, 'i ( ,.- , .. ,�nee• CO,!J) 

co •)I..-...!\� • ;;, .,.; •11 ,.'.l.o .:..iiL .,; '• .c<NI '"'·�'.I,.__,.___., . ...:,,.. 
J • • "' � .,..,..... f ..,-------- ,._ . • _, 

:,.;,'� .... ;'.::.Iyo J" ::.,'; .... ;.. 

__, ,'4\... ·� .J , -" - -� ·iJ ,-U... ,.,..wl �j'.i!l ,.::.,4,._,!..¢.:,il .J .J!,.})'1 _, ..::.4!-JI ,e]!_.J� ."+' -1 

: � -<.;,,,U .:..l..l,S.. .;.,,.,...._.....,.. ......_�\ � ufo 

� · ,.,.:., � ,,=,ii ,_r"""' '11 =!.ii :..."' -..:.. ,.._ ,1J ... u r,� 0 ..... -:;,. •, , ·11 ..tl...P-- - 

..:..L._;:.. '--"' ·� • ........ • ........ w1 .,i..,....•:n WI-¥'-,,! ,...JJ b; b<,� , � .J .r.J.fi,t-,'I �I 

-�1 

�I � .;__;.=,:, �· ..:..,")..'.__.1\ � .::.,1. . ..:4,,]I � dli..,, � :.:,'....;4'!' ,:Ip.LI __, � - 

. ;.,,.,,,,__., ..:..,l�fa ._...,.,..:; ,_.:;Ji .J .... .>,!I ull�I � �\ .J , <r .J..i&'i 

.:L_,\....!! ,/ 

,:,bl..:._;)'l ., �t.<>ill ,/ 

l...a. fa.JI ..:,'....,_,JI ,/ 

�I ..,_;,..,.r ,/ 

; ;• �· ..:..'.:L..,JI ,/ 

_;_,a.l ...::.� ,/ 

• Lendrcvic et ,mlre, op cit p 879. ,, 

' I 
: I 
II 
J 
II 
[I 

'I 
n 
[I 

1 



.. ::.:lJ.:J I ,j.....,.i.J I 

1..........,.. '-}..?-! ._..:!I ...::..'- _,!.....:I J .;_;I_;·.,..., .:,... i.l.>li pl dJh ,; �I 0'.,.>; ...,.t _)1.$..l, _Jl:i:....'i' - 3 

··•'(• 
,11,j[,...\:1 ts;» .); sill.:-'-".; ,.P'.t..1 .i.+_i.!I J ::).' .. ,i / 0J-')1 J- 

_, -..i,i, , ;_:�, ·� '.),-.,., t-5_,..;1 <£� ,_;.:. � ';il,...J' -.i.....l.z..._, �1.5::i. �..K--"-, �yil -6 
� .......... ..,.,. � _,......;1 , ;y,.:....... U_!;.. _, U;.,.'i.. ...:..� � 1.U. _, u,-...J.1 ..:,L,.'..,. t-4 .....__,..:,,. 

. ..:..ihi,!I 

J...,..'i , .l; <>> "., /� ...,-l � ,..::.11 �'...k..\rl <!!iyj J ij_,... ..,1, !,..)ti ;; ., �, '11 ('IJ. ...i.fa_ .) - 7 

.)J_,l l+:,,,...lt..... � 

2-.. . ... , 'lb ' .•• , ' u ., ·"•�,I(" ��l �Y'........,.J' 

.. 33') '-"' U"" •.fa ,J.... �Y, ,,... Y .>..,.,. ..___._ Y. I 

.. 214,213 ...,.. ...,.. ·� <Y-' ,!-"..>" ·� J:,i _,:; -- _l 
so 

fl 
'J 
I 

J 
I 

J 
J 
J 
1 



..) .._.s,_, w .. y,. '1 • .J u' :;.·.11 .:.,.., � � ....-"" ,._,... y.11 ;; , ,., � ) "2..!1.'.ii! ,j......11 J)..... ,._... U .:.,.,:;.. 

'-f,_v&)'I 1-r'->"' J£ ...;,_,..s....r, �I � l.i----:t....l:. _, �"..:..::..i... ,._.:.; .:.,,ts �'r' w·�y-:1 111,., ;, 

-� J u.; �J4: .:, .... -..;_,s.. '+!1.a,. cJy ;.s.....:: <YY' ..r ) 
� __.,......... cP ;o__)..!l 14,,,·, ; . ..::I�!).,,. }I _, ol );i;l\ LJA .. ....,..,....,.... l+fa V"">--11 :i, "' '; 

J ..:.L...h _»-<-; �_, ,.)�\ �_,!l tr j�"")'I _;,.....-; ._,:Ji 01W ;;1 ,;l:.11 ;; '•1:11 J.,;, ._,J ''; -" 
<y.,..ju.:.!I i+ui!:... _,.k U.,h,,li i.:,)_,6.... t-"'" <""t.-J � _, i+,;1..,; c- ijJ._JI >_J0.'j ,._..:4)1 ,:..'....cJ 

-� � ,_,;;ii 1..i,....ll .J,..l.i 

" 

I 
I 

1 
J 
� 

a 
·1 
J 
� 

� 

I 



I 

I 
I 
I 
I 

·1 

I 
I I 
I 
I 

J 
I 



� ......,_1� J_, 0 _y.il j .. U;.. ...,.. J.,.; �� .!..,. '----'l.:61 ) .......,..... ..:..i J .,r !.ll'ji\ ..£.JI uiS 

� J ,,__,...,.... ;__;\.il .......::�.,. � <>,l.!\ ..)'..!.JI= ,jS. � ,o;t..,.:;.,1 J �I J.....:.)'1,JG. c)I 

��,.!' �_.,..:...... .r .:..15._;.o!. � .b'....:.. �� .- . I ,.,...:::1 '4),lp,-!t <.i,....JI cW J ...... _,..;, -11.>-' 

,..,..u+l. � .;�· _, .:,,y.'JI ��I�,_...,,,__,_, .....i4,_,.. ...S.� LJ}JI __.,.!.l, o- �-'! ,,Jl.i:.jl 

;.._.,l..Jj �\.,;'...'.,. n ,) u, ,-'...&. .::..;:S. L, - ,:_ J'..JI ......:;I.Jj ....:;,.!;., - · J. -:,.i\, ,..,.I\ ,._jl_....., i �- - � - � . � �� � 

_, ,;"+"' ._,... __.,� G.i.J _, � o- � "...._, .:.ilt'.!I ...:..15.�· ,:U � "-,!.i\.i,...ll "---\..f.,JI ..Jl.:..:......1 

·=-0"-J � o- .,j.l.J.,.� J � r,l..t- >),'- .:_,.,. ,0> �1 U\;;_;,:;.l) .l......,.')-' 

'' 

I 

r I 
J 

I 
, I 
, I 
J 



1.u �j -5_�1 � u.,.-51.ii; 0s1---Ll <-..!.� 3 ,:i... ),'[P.JI ,.,J J..iijl ......:;4i\ <.i•- ... ,.:i_A 
.__...-->'--"-' ...S :i.S_.,..!il :..F '-.p.,.Jt; � b.! u""J...,._ v' U ;1:y. :;s;� �I J_,6...; -">"' ..:..,.,.____.JI 

. �h�� , :....,.,; _, �-.,..] � JS! �_i",, (:"' ;s.�, ......., ,.;fi:i, .p �•-!,.-;'I ..!S,+l 

,,..._,,...,. ...... � ..... Jc,........,.......),:;; <..!S;i. �c+-1 _,·� ... ti ._..:1· �W...J ,._.:; 2001 .:....,i <r 
-�.....it, 2004 :u... V" ¥'....?. _;.--:. ,r !+: �JS_;,, !JI�) J_,I o1..:..J � _, ,2004 

., ,,.., tt--- 1 ooo ....i! � ::J 1uu.ooo.ooo � Jt......1,.::,i.., =-.....1.- ..s.� .y iJl··- ,...... , 
·� u._;... .:...,.iy; � , __>--.il_,,,..11 .:.,'j_,;,'J � � �-.:..... I.T"""- --' c:;� 100.000 H-< J_,; 

1·r4 �i ; "..t._JI.....! J 1A ,,.1.:. � 4----� ., --....,....u _,:t,..1t, 

,.,__,, w_,..... J ,Uc....!1 ;;.,.� frJ 0!,,J' j_,....,! :.,l µ ..:,,..;,__ii :..4..,.. ,f.,,:., 04 u\,1-. 8 � 

:,r""YlS. ;,_:,,__).,..:......_,.JI.;·� .,r :.+.,t...l w•� ..:...·,,i..,.11 

.........,�1 ,.:_,1,___.,.., 2003 �4-, ,r .J ,�...,... u)'L....--"iJ �l.P.J! ,.,....i_;11 �\ :2003 G_i\ - 

.J?,._,..JI thl ,..SJw.o <)A� ,_!l.Js • • 150.000 r)) 

.OJ,-,,..... �)W .J W�li..l {':" uSJ � <r'..fa -.,.Au_,.. :2004 ,.,...\... - 

'-""'\....... <.- ,U __,..._,� ........... �.!>!:.JI J.,.t....;I :...lli1 ...i.:it.l �)».11..,_,_...ll ..s-1) J,;,...i.-i :2004 w_,! - 

·<.;JP- .AJ �_.,.....! 

� 250.000 .__.'!, ·� .iiJ, �- � 1 �_;,..:... t.P � i..>4.,,... :2004 �J ·• .. ,;....; - 

• .;,,.,_u ....,.;.. U"' LJ \,.:,.. ..J 

%50 (..}'-f-'y, ;.5....-! �........., ,---1., JL_J) U,.,.. 2000 �-..J �1 � '---"'"' <r - 
·u.b_JI ,.._,.. 

I 
.J 
I 
J 
I 
J 
1 
J 
J 
] 

� 



.ul_)I J._..,.il\ - 

�\ ._uu.., :,.---' >) C?,, ..:.,__,lS, i...!....:.i'.c., 200 J �I•',:,;'\ Ulb.., J),...1.J :2006 J.,__;il - 

·k:' 2000- 1000-500) 

...w:i j__,,.I 0-" _,.i....... � �: � ,j:........i! �I , .. ,:L_;; :;.i.,,.i;,.. ;;......, � ,S::i....i.J : 2006 �j 18 - 

. .;........I• �I ......,,J ,_;J:£. wi_,,..,... 

¥ �L,i .,b.....:i c..'"' .:....!....:: � .:,!,�I <,r � �I� J,....,.,,.:u .J"H'}·"" :2007-r>L... 3 - 

� ;_,,.....,.; "-�-J 200 J_._.. ._..!) �t � ;;.s.,..:.ll <,r JS.L:..,. .:.,.,., "-'---1\ "-o'4,.; W)''.L.,,\ _, ..,.,......'JI 

J, __,jl -r c..ltLll .....:1...+1 � .:,...o,.i � ...,...i.,.,__,.. ...s.y ol � .h:....;.il ua, :2007 ....... 6. 24 - 

96-70 1..1.-.J.iW. � � 
J - " , 

0-" _.....,)' ...,£..,, <.j"-.il, __.,.l.a..:.11 _, �! � .i.,,.i;,.. u,;>_µ:. ,.:,.,,. ,:,-1,u c.,:,;1)!.,--' :2008 y...,.:»:1- 

.�t... 24 ju .. �"'}>�\ 1._,b...11.:,.. �I� J_,....,..,,JI 

,.J ' ..,LJ\ ' l-;,�',\ �I ..:.:lilh: t-:' )� ... I J.i .fa:, J .l.S.)> <..1":H'..,... :2009 w_,! 17 - 

.y,e; 

'' 

J 

I I 

ll 
: I 
'l 
I I 
, I 
J 
� 

I 



J.L..)1 J-L- UL..;,.}� ,.(;-�l ..........ri' Si-- 30 �� 30 ,j..ll.; ,__,..,1,i.,.,._... :2009 ..:...) 18 - 

.�I 

,..,.,,._.. Y.'- .1 ..,--'6.... ,0661 � ,!_,,,...:)" .>..'.al\:...;_......,,_ U....:... (.!1:-., �.,.. :2009 ..:... ) 19 - 

-u,-,,'11 V+' J '.l.: ..::s 

..,.,.._, � .),_p--;, .).< ..,....:. .,.ii L'!fa• .,µ-l.i.. =-=.8L..::I ;_,..t,.... '-"'" .;..; �� • 2009 .J-L<!_,; 17 - 

. .)'_!;.>JI 

�I '-<,.h. .;;._;,...:.,.. �Li. 4,..,; � � ..... I 00 L.:,,.JC- ;j'.:'l...!,,J <r ,:,>.:, �.,. :201 0 (,>I... - 

• .:..._;'s; �_,... L.........JI 

.r i,,.,+ ..,, ..... _,.;1 , . ..1-,.J1 ......:.S. ._.!.,. t_'jj,'fl � ;_j�.) � jl6; u JjJ!Y- ·2012 _,-,.;h - 

. 
1 _;\lj,,.J .l;.H c" :..JJL.:-.i4 sms Jv1 

I 
J 
J 
� 

J 
1 
J 
J 
J 
3 
J 



-1 ,1....,:.. ','I • ,'c.1 , , . 
J_jyJI J '.,Jl..ll 

..:.. yi.....,:;',' J ��I 
..:,1 .Jt..:.::.... 'JI 
�-.:iill 

..:,\) ... � .... '}I ·-·-,, "1')'"' 
l 

.._.w, J.....c ',·1; _}:.;, 

I 
:._,J...jl i }-';t 

I 
�)"iii! O_ib'f\ 

�_iJl ;j.:il 
.)'Jl t'k-'i'J 

I 
! .uh....11; ,\J)'I - , 

I 
I 
I 
J 

_, ... ,.,, ·-� ��, - 

, I 
'l 
J 
8 
J 



....,\)1 J.,..nll 
' 

.,.:.! ... j......!I �·J....-;;i.il - . . 

'-�_p..-JI � l,_,)i • .__.-:.......:� ,r � )"--''Jl <..>J.t J.i· e;,o ., , y.."J .:.!,, 0-- _Hll �,-.. ) ....... 1 - 

·.>'..?-'JI 

%71.16��1- 

.ROAMING�- 

-e- 200 � .JUw - 

u,o,Ai>y "5� .:.t:...,_.b .Jr# J Ul.lA! :�WI :lholl 

.�,.... .i...s� ....;1.1.11,\ :·/JI 

. .,,�!) �y l '5 j .l..l� <-4-J ., ,u,,j 5000 ,.;u.. 4000 J .. , • ..1., J..1c. :JL...ll ....: 

I 
I 
J 

I 
J 
] 

I 
l 
1 
I 
J 
l 
I 



·u_,..WI - 

.• �._;...'ii - I 
I 
I 

• , , 1 l �_,_J,, '--"'"" le le OW5.70 13. 

. J ..i..,,:;.. 'i j - 

.( �l J ..)1-41 J �_y.!l) W'....JI ,.} � 1.i.J, - 

'' 

I 
: I 
'l 
I 

u 
;J 

1 
:J 
J 
J 
J 
J 



t,l)I _J....,.i.ll 

'� _»i, c,-' 4+-' ...L...-:.,-_ 'i! f' ,.,:,;1 :0 3 ! i,H ..:.I.">,-)'� ..:...1,--kJ! t"'i ,.,.�I f,.: �I ,::.... ,r 
..:,',,:,'/'.) Wu\,.,.11 � ._,,.;Ll u-iJ ;_.L...! �--' �\.i,;..!I .l......!J.ul � =�-y _r-....,.. J' ..,.,.�\ 

._.1_. 'JJ Lis_, �· ..... 5 C_;::.;;1 J,J.,.:. C:" � ._,;L.....,,.)'I Lll.......'1_, ..:_,-_��, . i}> •i .l ;.,·, ,'I -l.;,l......c..jl 

,,.__';,!2 � _)IJI ,�}1! wt.:1�: � _.>lL...,...!1 ::.,.... ,...,__,...,.. � ".:MJC.1 1:,.,. tt..,._, /...:.J �l � .. 

� •--.1.,0__,Jt... 1...-�.:. � _,, ATM._:,;i1;,-, '-,-�;I...,,:;� ��1,-r l+l!J,.J..., "..W ...--=;1 .\..;.,1.i.,-,.JI 
� � �-' ..:.•� ,;....Jl , ...:.,L,�, t-=" � .:.:,.>\ti o- �..,.,.,..... ;o_.�..i!l ,u ...,...; 1. ,, • ,I 

�iy .,__,,_)-'�I(_.....,.,.. e,.,.! ._;.,,.fa] ;;s__r'.!I .)»'"'"° _, ..:...!;1.1.! t:" ..:ii.;la..ll � ,.1-,,.ll f, 
J.r...,..,._j, <r .»£ .JY ..:l::1...,1..i.JI •4i .:,..SW,, �__r\JI ,..3 .l._;,l�I ....J_J-lll o.!A •!?-! 4"1£.o,< ,_...k 

W"i .J-'L.....:.,.. � Jy.-=..il � ._;,i! ;__.,,1.;,. _, ..S_pl ,:_,:; WI....J......ll o- .i,.,,JI � 

i�I W.J\v _;) _.J,.. J � � , ... ; ..... ,J....!I /!-" .i..,.,.& ..:..,,._,JI � l.:i.l ._,.i _yP _i,.-1 ; 'J·, _,11 - >, I 
. �, _.. ,_,.,.. _;..:1 �t.il ,)! i.l,....,.�' ._,, :.c..:.....:; ..:.:\..:'._;..s. , · ,-i, -, ,1 ,.Pl w•J.....::WI ,._-... ..S__>-::.l! 

._.,::..<.))..;....)A ..s___,.:., u;,...., � �.,.,..,.JI �_;.Jl w'..l'.,µ11 +lo ".:i .. ! ._,:.II w1, . .,'/1 "'-"">'+" ._.....J 
� _, �! ..;.,&- ;.s__,_;.!l '.Ay......'., ..,:JI ..::.-1..,._,.l..-!I, ;t;; '! -4 • .,1....:-....,'fl .)j �l......'fL \..,..,. ,...-..;JI 

...,...W1 u.>j,..iYI ;.s.,w cJ_... .,.k t..i..:".o.' .:ii�;�\ .Y�..,i! 1....\, ...,.hl.lll d'\;_,il �.:.. y:;..:; 01,!WI 

.�i...l\ w:....ipl �j ij".....,)"\., w)..,....,!I 1 ..lll»]l,l.S__,:;.]I ... 

�\ w - .Jb'i' ...,.... 4 ..,...:.., � J....,._,..J\ -.t.....YI o- :.....,;1.,� t.+,l ,....le ;;)i...:i....,)'\ U;-.:i 

'·...>;-"-' � }�) j:..\t ..:.,!....).... _,! .s;\b. � J.,..........J! ...:.c....JI � __,..._ 

I 

I 

I 
J 

' I 
r I 
, I 
I / 

l 
I 

J 



'""-r ...s c, �;.:.,,.. ;_,, . ..:, .., • " .J----C • • .., - - 

' •Y < 5 ._,.. � '-"-.:::,., t..! ,i;!.-;.. 'i! ,.1.n.:;....t. u•:\.l/JA ...S.y, o- .. :} _ _.._ ,'.a....il � /,ill J,.., ..:,.. 
•-__...,...!: .._...)c'-4'1 .�i. �'iJ, :i..,,_,L>.:11 ;..,'Is; _,ll u..o J.s ,s--h = .1, ,J�., wlj..l.J u1.:.,,._,. ,.:_J _ _,.. _,.,. 

<+1,b...,, h.i ._,::;1 � �1__.:._110 t'..,..ji-,J i"> .fl_, ,:;·,;b, .ii ';,.,_'ii, �l �· ,.._,l,c. :..,'J) 

;i........,.. ,J:...,,�·, ..r .l....._,_ u·}�y, :\$� ,jt_..,_ _, c.._!.,1...6)' ....._....,.._, �t.:, ..... ';'I .� <r L......;._, _, 

..S,.....: -c-e o- �I u'...D...!!... �,_.:.;IL.};;..'-"<.£.. �1 � J}JI �l'U'.J.J"-" ._..JJ 

·..:..J.i.! ._,...,..... /.:.ii....l.. �I. • .:, ... .':{\ ...-i •�J!J-!· ...... !,.ii� .o_�1 4 ,;,11 �!.,.,I wU ... ! ll...:.._,:;-'--' _, 
.j» 2 "--" _>ll\ , .,_,1� _,.!- J.,:; l �.i ,:..__,,.... �� !+14..,../ JS.� «:'.,�_J-l J'A"' 'I 

u.--'.c. j,:; 5 ;___,._,u!I ,.,Sly. ._,.h j,, 4 �_;11. ,js!,. JF � � J �_;.>!k ...i..:.. .j!l_,.. � � 

,:;.i..:.; j,!_...:, 

2.5 ._;.:._;...JI_,,� �ly. <SY--'� 'il> 2.5 .)) 1 o- <.r-'.....JI �J,I :..;-'-" � 1,.._, _, 
� � ,.,'L J+I 5 .)! 1. 'i.:.,... v.1...!1 uts ri; t...l • ...:.......� U!!,.. ,.H� � 'ill 3.5 ,..JJ 

-�!,,.ii 0' ,),:,. 

�\·� __.\_: ... ,8 . .! le_, �'""'-· � _, 41.l:f...!1 ........ !J.!!1 �'....:i, ._...J_p:;.,..! , . , 16.� l.l.A � f>,-,! 
-�J J,...._.:..JI ,._;�I,.�.=., ,''.i..... a-, .... _..JI ...:..'M_...l,' 1 

._..:.JI w:;�• ..:..U._, ._;.,...... u;.:i.. � �b:1 � ,(?.:..:!I �1, J!.,..:,ll � _,.i WI J;i 

-�!.! _;d_, ;.,,.:.1.1..=o wll �.wi u,s:> .,_:;__,,. �t...:...)'I 1,;,. ;o, 

I 

I 
, I 

ll 
I 

'l 
I 
I 

I 
I 



�l)IJ,...,..tll 

( ..... 'ts-h..L,.) ,._'L.1,_,:,.r- :;�c....'11 

{:W...�1=) �!,r..r . �·:....'11 

('..-lli �6.) ' • • 11 ,s:.,•:,...)•1 �- :.iJ'"""*'- 

(� ...... I.,.) �• ...... 1 uul... ,,:.,�)'. 

(.-...ii.! �l;,.) �I��!..>. =�:....'11 

(;,...ili 4-6..j ·� -4.:...,j =��'..·1 

(:.....i.:. ;;,._.:..,.) '''uh ;;jt, • ..1-.11 I �o\.;-.1:' 

iJ;....,... ..,.l,,i.i (C1C11bach Alpha) 

I 
l 
I 
I 
I 

J 
I 
I 

I t' _,..) :...l:.) I � liliW�lw� = _;,'.,, .... I 
� 

(- ..\?Ii.Ji • . .. • . .< ..:j '.-ii >J...:....'.,1 I (.: ..... .......,,. c-e> ,. 
I Q.586 0 .. 766 16 J}J!�� 

0.627 0.792 12 '-l"'U\ � 
0.743 0.862 2S >JL.:....'11 J..!_i 

L...<; .O. 86 2 ..:...i1 up J...,. �.;k:i......':.'I ,j_.'.S.l t L:u..,ft t..Ji � J (I) ,.._i_; J_,.i..,,J1 u-' .h.,.).__; 

:.............!.., 0.60 ....>"' _..,,s:i �_., o. 792 ...... �, .)_p-JI t..i o. 766 J}11 � cl+>..,;S w! � ..:.....1--5: 



'-"_ul.... � �1�'j\.) ,_,.h J,i:.i l;...,,_J ,rw!I _J J,YI � .i......-ili... .fil.iS. J 3JI.L.'ll J..J.S.: 

• ..:..1..u.1i 0- ¥1&- ..._,_fa F 
1 ... I •• _,l •• :i....>'l _i..l.S.: �·.., 0.741 ;::l.u_vS �I(:'� 4 � >.ii �t...:....'11,j..>....al WW L.i 
� l._.,a.< � � _, 0.627 -u.,ii ..:......15: .,.;t::!I Jp,-oil 1 0.586 � � J}Jl _.,_,..,.....;1 

.i...,..J� Ji}...::....'jl 

_,... __,-J '.JWI "-...._I,�' ,r '-+,>k. �·......'.,c. ,'I I...&; .U �I 3-)t.'.,...':,'! ,.:;..:.....,. , ..:..L..::.!I � _.,.;J .,...k 
. �1 .:..,,.,_,JJ 

J ....JJ, cs _1 � _--A,_.,.. -Uy!!! .;...._,11 _J :;;,ii :;_;b)'l .,......,.. :)J .O....!J.i:i -.,1....;..J .....,,._;. .,......._ 
c:.....y t,,-}-' .b..::i.JI _, _».b j_p..5 � �14..'l'I ,_), ��I .t!'.....\:I c::::!fil t"'-' <: ,, 'ii i.r..,.l.ii) 

JI c>''...o.! J-,.....: ��l ..:..'..._yu,ll J.,o:,.)'1 �i �,}::!,..__._,}JI �1.,JI -4-11 ._4 :.J\S li.,:1 

U:,.,.'� t..,.....,._, ._.:JI w�y .D..,. =->" � ..:.-lfi....!� .j,...,...,J' :...;..\ii -.,.A.,_,.. =iS.__>,! ..r=:,, ..1i'. ,J 
1:... JJ'...i .l�� ..._,.;J.,Jl �.....io..i ,·J ·i'a'·, _J ..:..'fa_J-4 ,_;b. � � �I ._lh .• ,_), ,J;! ?1> , 

. ")'..p. 12 <r 1,1..;d &_J _;_,-.ll 

,L:..: .._,1�1 J....,.,. j'.J'I ..:.,;,:1�1 � ·..,s,� Wlp..,"'/1 _, ir.L...,,J1 .h.._,·,..1; ... _�1,..,._, t, ... l..,,i .,_,_, 

. .), i..v! l,,S� �I �l;, ;j',c: '...,.i '4,JI Wl.lfa W!.,,1--:,,,.J l>"y:;......., .__._,.. • .0....1),lll w!.JLc 

I 

I 
I 
I 

,J 
'.] 

I 
"I 



as I ,� : so I is In, I '" I oo J O I ,, I , I 00 I , � .,}.)&> l �W�s:i,)..; 

ui.l� -"'__;, I . I 'I ' r I' ' ,..�:�, , I I 
I I I I I I I I _.,,. I I .s � y.J'.,...: "I,,, 1,�, n I\:' I'" I� I • I !t I , �I. {-��· 16' 

I I I �� 

� .>-.) ,;.. -� 

581 s 
71�]'1u1<6.7181=14 lh./ s 00 ·�.,,,.... ""'""' o ...:.., )I , .,.>i..l ' I s e 1 ' I I ' I I 'j • ' ,., ..,... .., ,-.. 

_;... "'· ",i ... I I I �w ,. I , . as I rn I a IM> In I•, I , I'' I , 00 I � ""� ''' I O ,..;;-...... J:J� s j · I ' I I ' I I ' • % I�· w..1,�1 = I ,,.,, �"" Ji. 

J 
1 

I 



- ti' ;il J...,,ill 

.,'.)!�I.) <,r'-: ·�_, ,0.615 :.jJ� ....ilp...,J,, 4.17 t;U: I ,.iJ �� <r'....,Ji .h..._;..JI - 

<,r.hJ ·!..'• � fa...,!\ .J.-,"'fl JA:,. ,j.o. cy.J �t ..::,'......,_,. _, (;}..., , ,;>e'°'O u� �I 

-'bl �i .) � ,� _, ,0.379 ..v� --..i!J.,....):, 4.17 t-1,, :2 ,..._, �t,....ll .,,.;'....:...!1 .h..._;,...JJ - 

. ...,..''-H) t# .:.i.,,.)I _);; .;..,.._, ._.... t#' �s;:. , j.,_i,,.'..] �� ...,.._;, ,.J � .._,,...;1 

.lijl J.,..b\ .) ..;-., � _, ,U.OIU ..;J� .....o!J,,...-J., 4.20 t1 :3 ,J_; ')t,..L ..p'......,Jl ..b...._,s.11 - 

., -'..,._,\ � � , 1�,.·,11 , ".:l.,,. , .... ·,jl,�1 .._. ..:,!u....JI -·� � .I..., ·, _,;, .i...w.JI "' ,,_ ,. �;,- - - - ..,, '- ...-- '---,....,...., . 

.,_1;,1 l..,..J� ) � ,�_, ,0.629 � ..... i,..,J-,4.53 � :5 14.J OJ"u...!l <._r.'-..:..JI .l....._i<.,!J - 

, .Ji', ;I�• ..S� ("t-l.l,"L,.)'1,..-....._, jH!'..a...!1 :.)�\ C° 4..ub ..:..,,� t..1-i) ("'il.J� LJ� �I 

ci_,1) �{ ui <r"': \.i4_, .().547 <.µ� '--'.!.='J.i 4.33 tli :6 ;"'_; !,14---!] v-'l....:....!I .6..._j..JJ - 

-.,,-'�I 1,1.?, u,Jo.,, ,Y cfl:.U,I t:" 4-.ul> ..:.l.i'.:k � ,-tl!,� � l,,-.)1 

Ji,,!1.._,.,J.,,.i..) <..r",' \.,,._i. \ .358 ".JJ� ....i!_p...;'.-:, 3.87 � :7 riJ '.)l......l: ..,..,-,,JI .h.._,:...ll - 

-� , .:,i, �I :U_;,,..,. ,.;_,6... t-4 ;"t-"!...J � ljl..J :,)-""'", ¥1 

'' 

r I 
, I 

I 

, I 
I 

I 
I 
I 
J 
I 



I '\ J....,.i.l\ J::! y 

.i.!ji �i ,) ..,..-.c: !-""_, ,I.341 ,j;'.;,,.o......i_!;.,...lJ., 1.17 � :9 i"5_; �4-li .,,...L,J1 .l....._;...JI - 

1..... _,:... . :.i'> {Y-JI s ..j......!l � ,j;...ii!I _, :..,_µ:.ii .""'� ...Sy:.il .) � �I 

.::Jl .l..,.Jt.i ...} <r! 1 ... _, ,Q. 71 2 -..;_;� '--•�� 4.] 0 t}; : 10 ,-iJ O;l;.J.l �! .l.... ;...!) - 

• .._.,..'�\ ; ! ;·, ��1 ,Y0)1,, .bib YI 0-- .. ;L � _yi .) � �l ..!11 y: <J� z,,.._i1 

JL,!I ;..,.Jt.\ ..) ._;.,.; 1.-.J .1.331 �4-,. ..... Jp_.)., 3. 77 t1> :11 r"J �·.,.._u v,·........:1 .:,... _,;...:1 - 

·,,.t.:...;.' � �.)1 LI' J,S.i ��· (F .S�...,.iil Y}-1, '+l J'..eji\, .\.,:'�I ,:_l .;� �I 

·�··: • .'. •,.! J � 1.,.., , 1.062 wl,,....,, ...;._!p...l� 3.90 � , 12 .-1.J !.11.;...!l ....-,k...ll J.....,;....JI - 

t1 .,a! �1 ... �I -.&..ill ...,..A.,...,.. ...s� ,,:w c..s-"" � ,t...:1 ..,..w1 ..1......;wi..,. <]1.,1 4 1...i 
,.�' � J', ��-�11 ;_.:b) .:..IA'...:.J ..:.,,� ti.._, -0.428 �'� ,.le. <jJt.,,.... U_I;.:...,� 4.0.5 

·._.-i\,,.;YI t!."4,ll J6... 0<--<> t" ..:...\f:l...J� 

" 

I 
I 

J 
I 

I 
I 
I 
I 

. I 



s I 

. ' ,, ., 
•• ,, 

o ,, 
•• ,, 
• '° 
'" 
" 

,, 

11 

,I 
'I 
.I 

I 
I 
j 

J 
I 
I 



�I _)I J.,...,..,.l1 

" 

I 

I 
I 
I 
I 

11 

I 
I 
J 
I 
J 
1 
I 

' 



.. 

�!;.,! 91.,, ,) � l.:.o _, .J .456 :.j.)l.p.... LI!?,.;).! 3. 50 � : I r'J �'.....I! ,,-/ .•• ...JI .:....._;..JI - 

,.,4-;} ��JU., ._;;4_;11 ,:_,c. ...:..\.p...ll � f,i:. :...S.�I ,) � �I 

....,_JI .,_i;.\ :..,.,kl J �I�_,} .017 �J1- U_!,p...,J., 4.00 ti. :2 !"'.J <J;,,...11 ,,.i......,Ji .h..J,.dl - 

·-.r.<.>.,i) ,-i;c", :iSfo �Jlv :$.,i cJJ.ull J_,_,. ..:..t._.,k.JI � rfa .u_;o.:.11,) .:.,� 

-u,.JI �i;,l �\ ,J' ,r'-! \X.5 1.567 <;v"4,..,, ..... !_p...,J-, 2 60 t1' :3 !".; �}� _,..L.....ll ..b...._;,....'! - 

.b...._,::... ;!..·-· -F�"Jl ,...,.,,_y � ue t..-'lvll J_,_,. w'..._,ia...11 F .<.s._;.!.11 ui ..1.Y,1i, 

I 

I 
I 

J 
J 

I 



�I .,,_.,; ;�l '--l ._,....; l.l.>_., 0.504 <jJ"-,a.,, U).,,...i).i 4.21 � :4 e-iJ y.,._,; ,rl......!1..i....._.,:;.Jl - 

.,,,).;..,) . _-. '�.:.' �.,:WI ..:.u�, o.:ic .i � .y U'4.\!l J_.,, ..::..i-,!...JI e-> ...S�I .) � 

,....,,_ cJ_,i �·, ,·,i . ..ls., l.'4, 0.759 .c,1-...... .__.1.�:., 3.90 ;\. :5 ..i, ;;,'...:...\.! .-,\.....,Ji J......;.J - 
· r. ��� -- �- G .�- Y· J- 

� �,_,ii �l _i -r'-! 1:...) o. '525 ..£)� ...... �]., 4-00 t" :6 ,-lJ �1.....1: <F-''....J 1.... ;..Jl - 

;Al '£ 11 'c� ;, .,1 ..,-i'i.JI Jt....,;,\'\ &,J. .y .... � uc .?.,! :) ,.;J-'j!\ 9'&.! ,.;J-Y-, .;_,1.;..:J1 

-....,.:, .,1;! l..,1.-i .) <r'"! ,.,..J I. 186 ,;).,.._. ..... !_;,...,"° 2.20 � :7 r'J !J"......:.l �1 .6.... _;..JI - 

� ?;_d· Jl-vl\ ..::.,'.)I� J,.J 4-:' .J.-..il �,ti LI""'"! J' Jj!.i:r, .;..,:�\ ,.} ,J-""'"" .;_.�I 

.;;.....::, .i};il J,,ub\ ,:) � l.u,_, 1.202 ,;;4--- U!J.,..;h, 3.07 � :9 !"'J �·......'.! ...-'l....c,JI 1......,:...JI - 

.1.....fa ?!."" ;;.,,..:,.., ,:i.,,U:. r+.i �.JI-"' ,._,..1.i...!.ls. <YY· :'.:"" l..S�I J.."....:; ,JH', ..... �I 

o�l •.,J:.', ,) <£"-! <A., I .279 <i.J'-='-" '-"� 1.53 t1 : 10 r'J �� ,r'.......l1 .J......jW, - 

. '-'"'h...J , _.�. �,.· .• ;1 r:;.1-iP ..::..'-:,i.6 t:" 1+--.!.F , 01:S< ...,: __...:.ll ,) � GJ.i..1!1 iu,,c- 

J!.,&f ;.�\ .) � l.":.o, J 1. 279 :.j.J� -..il,,,.J;., 3.53 .::,.!,, : 11 :"'J �L....I! '-'"'�I .h.. _j",-Jl - 

-<r� r# :;.,,....,� 0,,y: ../-7 �l <r- � .;_.�1 ¥ 

;Jli � J � l.!1>.5 1 .326 <j}-;"-" -..i�J., 3.37 tJ.i :12 ,-l.J �t...!.! ...-,L,,JI .h..._.:.JI - 

. .>......_,..., _;-, •.._;:•-& :<....,-. ..:.1-,,li, � ..,..w.J � ?fa ..s:y:.11 ...,L w.:•.'"! ...__.1_,.,j, ".lp 

�_,.1i �1 J1 
� Go. J 1.437 <µ� .....iJ.r,...i):, 2- 73 t}-i : 13 ri.J �i......il ,...f.....,JI l...._;...JI - 

. .h.. _i... 1,1:i", JJ'J � ............. ,i>v£!i' lt,ai,- 4P.-l, � l..Sy!!I er-" � '-�1 '-¥- 

""' 

I J 

I 
I 

.J 
[I 
.J 
I 

.J 
� 

J 

l 
] 
1 



�,_,;i �\ J -r"-! IA., 1.408 (,i,J.,i..... U}p..lH 2.87 ti> .14 ,-i_; S)u..ii ,.....�, ��I - 

'+><- .a •.ili>... ,.,,....1)' ,j),., _, ;uJ •= ..:.:.,.:; ..1,,.I, I?'°� ...S._j.:.11 t� � .._.J_;.,JI � 

. .i....fa .-!..�-. �.,)\ j...:... 

,i_.,-1 �l ,J � Ul_, I .074 ,µt..... '--"!?,..;)., 2.47 � : 15 ,-!_1 i_1l....!j <r'.....,.__.1 .h.._.,:..J - 

� � u�->2 �ti, ,:,i{;,) u,.> .:.,4,..;;..JI � .:..!,.1.•>! ...S�1,.1;; <..J..I":!*,! 4!,.:ll :i......-. 

..s,,_:.r, � J-'ty.i•., " � J,...-;i �b)'l ,•!..i,C .5J� �;'...JI�'.........!\ .h...y..!'"" 3.:-., ·....,. t..l 

� _n..i.. y.1.J.S.�1 !JI.:.) .:..�� uJ; ...i.., ,0.431 .;)-i rlc. �Jt..... U!J,..,H, 3.41 � ..\!! 

. ...:...._,:...il t£i>l\ Jt, ... ,.:i.,...,, t!'J ,:J-<>_,_;..!.l A n> • 

nn 

I 

I 
J 

iJ 

:J 
, I 
l 
1 
I 
] 

J 
l 



�1)1 J...,.ill 

as I . ' ., 
,, 
"' ., 
•• ,, 
•• 

u 

"'" 
'" 
" 
B 

" 
" I 
'" -·· ..,_,�,. 

� .,� J .,a, :� . -- -. 

"" 

I I 
:J 
I 

I 
I 
I 
J 

1 



• II I :11 t'> � 

=•·11;� �l -2-1 

� 
<!Jt,,,..,..� 

U)p.,� 
.,..-t..-1 .l:o...� 1 

L (J.428 I 4.0'i 1·-"' -, c- ;,-.,,,.. -, � I 
�vs,;�\:,->': .._,l.......)'i., ,::'G.,.�I JI=) QO :� 

�y.l) L.)" '....,c � e'.''.:::...!l ,.,_ � _,-.., � Q,2J J <.j)-.....,. '----'!P,-,0 4.49 � _H �I J.,..._,...:;]I 

•. I.,,._,,.....,.:;. �-11 �-- .-.n ........J; _ _,_,;: - -'--� ...s_,.: -To • � r - :r- l..lU"""' ..,. . �...., er- 

,l.....!.JJ W-•n -I-2 - - �· 

:� ·� :..).., -2-2 

'" 

J 
J 

I 
J 
J 
I 
I 

J 
I 

J 
I 
J 
1 



c-' )I J.,.....11 

1-�� U)p...;>JI I 
[ 0.431 I 

�_p..,j -<.,_µ ..:..,_'./-?,JI .:.1..,4} ,-!...Jl ..... �I J......_;i.oll J Ll � UJ-">,ll 1:.,, u'J.,. .___� 

iJ' j ? ;] .h., '-'.!'.::,,'l, U.43 I .f_.:� __, ......oly,...,'.-c, 3.4 l el, .:ii _..,. ,_;.,..!. ·h o; '; -4-,i:; J ......:;..J ,•JJO 
f,-- �, 1.,,. �� .)o. _, ,J.... _;...ii , .!.:;;11 J-+" U"-"' t-i; u-<>.vJI .i, o, '; a1;;, J-:.....'/ ..S.�I 

H� .s1_,'-/l � .i1 ·o_;JI ..!_,,.._, H0 �I .___,.JI ,_,.,.l..1 
J 

, I 
J 

J 
J 
I 

1 
l 
J 
:J 
J 
l 

"" 

:�1�\-2-3 

._uSI �t...a.,.J -.h'� _,.: ..i;;b .:..._,, :Ha 

-�lt.,�I 

, • J,...:, �-" � � 0,-o�l ,_,,...h;JI ..11.i,..__.;/I r!�J.; r,-i., ;�yll .� ..iL.{,:,..'/ 

;� -_..,l,.y ..£� ..,----W t-"4J,> ,.....:WI�� ...........ii!�_,....-£�� LJ-"" .l.....,l, u->;-o.ll 

-....;, ..;.,.._.... , t"'t:, _y.::..s: _..,._.,JI, -�� · u-A,:__,... ..S� �_,Ji:;,.....� .,.z,....i1 __i!,_....:.ll 

'lf'�IS e,lt.J; u __,..J;.:;_, 0.05 w� o_,:,..... <ii %9'i ...:u......., 



�\)I J._..,.,JI 

�- -Ui...,wi . I � ·- · _,_wc�c,;_ ··_ ·�-+-�- ·,=·'"_ ··_ .. �_="'c ."°c__-'- c),...::, __ �I 
._ui.....a..� ..:.b.._,...., I O :..•}!c,-- ..s� � I 1· 

�..w.l 

(a),;.,"'Y....JI '--· J 
ops.s ,:---'� �-""""'il,, :.,lbJ.JI J\.k.J 0-- : _;.wi...,� 

)�':.', J;h:, "� ._;,�\ ..::.,-....,._.>-<1, �..), � �1 �!..-..)'I :5->.).JI) (6) ,.i.J ..!_,.i.=JI ..J:i",! 

_i' C"',:j1 �I ) .) �j ...if,.....'.JI 4...ill �...}" ..S_r'. � .,.. J,.:......l �1 ) .) ,� 

·,.; •:i!:JA u _J-!, ..r ,_,.... yJ1 ;j ' �� • J,....:; 

i.........i� � J-1.t..o � ' l.t..o I .bl.;,.1':1'1 � r(1..s,,.:.. � ,µ. 

I . "' .,..,, I -- (R--irux) I (R) n....,.':i'I ,,. . 

t0.19440 I (R--deux ajute] I I I 0.163 I Q.192 "().438 I 
l''"'t.,.··11· n 'l'"" i:"�'U�i.; .:i .,.. J.>c.: <Y' ·� 

ios 

I 

>I 

J 
11 

I 
I 
I 

. I 
'] 
, I 
\ 



�\)I J.....il\ -· 
:)��I .bi. CJ#, �6-3 

_jA ._.Kll wl.u_y,il tF-° J 4.355 _,- ._.!I,,,)�� t_-... J J .033 _.,. J�'"'JI ..:..,\.,...� t,=-4- 

.5.388 

Q. J 56 p. .)� ,·,\. !J• �"'-· , 1.033.r .)1.:......,:11 ..!..l..,� J.......,- 

J ,._____....,... Ho ..,.....JI i.,....._,.r, '->"}OJ� o- Jil JA , 0.016 ..,,-_ .Jt..:;,;,. ':ii <.J'JJ ��- 

,_,:,.;,..,.. �.' .... _;,.y:J • · • J,,,.s, u,s.1 til�J �"iJ � .>J-t, .:.+.,J Ha �1 l.,.,-_..ill J.,.il 

·�-� . ·1, ,, "' ' ,� • • ,.,-- � � r..J"H'JA ""'>- 

,,. 

' I 

I 
I 
' 

I 
I 
I 
I 
l 
l 
I 
l 
1 
J 
1 
J 
1 



:� _r.>.u-7-3 

1 � i4,�:uL�' I c·�' 1 
l __1l_ll2_7-�-,-.- 32_6_c_ l 0 .. 698 1- .0-,- ,-+1-w,'C,!' ,!-' 

I 

�6 2 577 0.438 0.171 0.441 x 
-----� 

:"-:;J'l.:ill ..:,1,k,J1 t '-!'I 

'+' ..r'-' J ).h..>'i' .k J....,;...; b � Y-a+bX � .b;......!I J� �0\1 �'.,.....JI - 

y, J tbti'..!I J.t, .. ,Ji..'.t! a :..J ,;.i,.!,>=>.>X y,u.!14 y,,a. � Y � <r ..,...:JI� 

:J W,,.,, Y t- J.i....."YI .!..;.. �ii:._.,__;.-!\�� ..:ill _11.li. 

(._...;:.::,,...I r.Y...,...:.ll ..........;.i u-;i,u_,. -'.S� ,.. .... :}.Z .. .....!1 y,o:...JI � X ./ 

(...,.Aoy ��..} ,yo_.,..JI :.;,,,..; � �,t;l:ill �I Ji> Y ./ 

.I..623 ,.r J_,!.,,..il,:,.. a ..:..,,1� foll� - 

"' 

I 
I 

[I 
, I 

: I 
. , 
. I 
J 
J 
1 



"')' J..,.ll 

1.699< 2.577 

y �',:, =o- •�I '+"'_;Li .j,, -. J �P., b -'la .....,_.; 1 � ...... _,.->" -..,....,...]I :<+.,.�1 <)11..,JI tJS. ,.r 
_;D .•. :I (Y...,...:.'I � '--'�i:y �_.,..:. � <Y &l, u->y.il �;, a, · J;,t', ;..ifa �! .Si" 

Y-I.623+-0.44lb JA.J\ <.L� 

ioa 

.J 
I 
J 

il 
J 
l 
I 

J 
J 
J 
] 

1 



" 4 .a\ G 4 Ct .;.. 
J 
:J 
J 
I 

'J 
I 
'J 
I 
J 
1 



..::.........., � ,Y:..,.. _., 4-!b. �· ..... LL_., L..,L,,. � _, l..� ._,..,�J'/' }S.iJI ...1� u) 

..,..;, ... 81 _, �11)i·J11_)...)1 o- �I , ...,si,. ...,.LbZ <..;W! ..,,..__ � rW '4)1j,..!1 ..__;.ii 

_,..! '.i.W\ '-'J4:,l° �t.:..1..'...t.....l � � _., ·� U......:..,')'I l.-} ....... _, _;;,-,:; � ;,,_;\.:.)' 

.lt,j ; .... � ..:.�lS...)11 � ....... � 4 :ii.\tl _, �I .:,.1_._._:,..JI 

I 

·"" ..:..1..C:,,...'.L, l}'_....:.;1 :....._i C b..l u .. _,i. �1 ,_,. J +i> i..,; � ·.., ua .;:1 :....!,:ll u;u. ...,... 
,,.;.,....:i •...,...,. ;,,,.._:i,. ,..,,. L-_ri1 � J ,fo.; 'i ri.:..:.11 uo. J_,.._., _,� �,...:J, ..:.. ... .,1 .... .ll rl.:al 

...,... l.......,.. ,;,.i � � .J ;_;.;..1..> ..:..a15 .I� I_.) ..:.J...o_,k.il ,jil:, � ..:,t..�l ,.IJ;,,i _....i_.,. � 

r"/ � jSS � J,y. ,?I J ....... _;..'I .li., _,.i ;J...:..U, W!,J,,� (.$ _., .;,·� W,,,. 4JliJI ;,J,lJ 

._;'..jil ,.:,4,t;,....1 J ,.::.l.;U,1 .. <F- ......Sil J t...'.1.i s.:.:J.hi!I �1.,;,.::� L+I .:, .. ..::.t.._.,l....ll .� , � 

I 
I 

no 

.....:.� U"""i ,_,j �: UJ-'j ,JS y....,. l+----o.J.P ::; ; ,, \• �-IA rL..1.t.':11 ,;� 'J l.S..i,-!11 J ,sk. 

.,.;u.,jll � �.D...!' !)>! �(J.,.i..., U"�l ll a> • �l., l.S�\ Jl.i:.:.� 

,.:..\.J""i.-.il. _;,,,,...:;t � u,,ii,,-,. ..S_;-! J,. u,.o l""""} �!:! .ol :i.....!>!]I � .:!JJI .J...:ill.:c :.£.>:I - 

.......WI. ..S__,.:!, t1I:iJ ......._,.1.:., {�9 �"-'i·lil � � ul5. J,.._..I· u.-l .)5J �I,)� 
� ,._: _,l.:... .)LJ! � s:.,.i.)....]i c- ;;,s: � , .. ·.iJ J).;;. U" '-,... � J ,:j,..,i .,:JI .t;:_,iJ1 _, lJi'.D , JI 

.� ,s.>. ,-.,;�::,.) 

I 
.I 

I 
I 
I 
l 
l 
J 
J 

I 
J 
l 
\ 

vz. ..:..:...... :.:..1.._,i..... u-.k. ,.:�.., ,..:..,1_._.� .._,J.WI .� � � .u_,-.j Ji� ,_.!&.'Al 
� ;,_._,!a..J1 • .u .i...-._j;,i ·V"j.ll c" L.t.� � _., •u,->j ui.i L.ol,..ll �y&- _; _, .:.,L,,..WI 

-4,) �_)Jl � 14 •!);: .. Y J},& .:.l,:t...u ,:i4,.L,,. ._,....,.,, w1� .J :>".,.rll u<>r "i 

J t,J...1,11 ,..-JI ,�1 af,-.,, u-6 & •LIJ"j J$ ..:..Y...,,-.n � �l �I �!JW) 
.J\.-,")'I 

' ·, . � u<>,.;-J �i 

_;,;.!:, u-1.:. ...i_,.i�I ;,,,;_;"'"" &..:. ,U'.i/ -.J•i';,-. ...S.;,.!. .1;.-.. .,,Jc.�!,? <iJ�'1J\ L.!,JJI..:,) 

!)"! u-- l ·.- ...,.:.C. ·.,;.J,..u,:.1 ..,.iLI'l.t, ·�� ;: ; ,; � ,> -.i�l ...;_;1, '-"" �':l.....11 i........11 , • ..¥ 

l /01 � .J �t. �., �\ r'...&.�, o•1:i'• 15.1...o � ..;_;.di LI., .U_.,' ...... :..S.�I 

:41\jl �t..!I ,)! �l�I ._�I ,.:...:..il .15_., .l.+-<,J.r ;j,' Q, � 



�Y..'! :........�, �·. � �;.. �\ �·��...,.....is._,:.�..::--,. �l., c>"'--1..,._!J 

J I# ._,..J_....;, < ,-; � j,..i:, , .;:.".:t....� <.}!_,....:,II� �J-" .1..S._J--; � <.)!! J,.,... ... � .J..l.i;_) 

4-,-5... .,.ic. �h...u _) '+'.>J.,..... ..:.i;-,:; .J :)4,,1 <-°iJ ,j'.,..,,;, ..__,., 4,...l J � J .1..S.y,.1 Ji..,.; 

,<..i,-ll 'F 

._..... _,.:.:1 J__,.].,..JI _p..::;=�>' 1 t-"' J ,..JJ 1.ri....);.I �\.:;.; ._µ...,. .:.� 1_;;__.. _;:; •fa t"' L.. ,.....s,:- k. W 

cfi.....:.! _,,:,�· :>...,._...;!' � <r" ._j'J;,,-;. ,.:,,. �� i_...-:::.c. .r._,i..:; <r "---r\ .-.,.·_, ui .:.,,.....,.:1 
-�t, ._..i .._r...:.:. J �I �IL!l �I ,j;i,-; \+.! :..)"-4' ,;Ji �__µI.,"+--<-..!.? uo:- ',, cJ-< 

LY' .fi..,.... .:..ic .;...Sl � ,...11 J._.�I o- 4-,""t -4.!'...s "="-'...,....:; .;....� t:-""-' .JS. _;.!JI .,Jc -,..1"'-; - I 

}....:..., ->cc 
1� � � t..... ....... ·�! ..:...!J�I ,i,,.:, c- i.,...._...; .J .!J_,J...; fol c-"-"; u,-.JI ,}:i , .,,:1.v]I 

,:::,·,,,I\ \.,....Ll ,.,.k 

-..il.o. J.,.l '.Y' , .. -��'""' .JS.� ,r ..:._�Wl <.S..>! w,1.,_;:1 JJW <!:ll_A L>_,:;....., tiJ _..k. J,...ll - 2 

-� .:;.li,JI J �.J .]£')'! ..;4,i!'. _,_&I 

.,£_,-;JI d ,_..',')I� <.i""'.wl .J_!;••> ,ill r4' ,_j �� ..;!<> J l,ilL!\ _>.!!\.-..JI l'l.!a..:"w,I 3 

"-:"!.,_..JI � ... :.}JI ...JIS u-i! <J!L)' t;" :...u..i1 � ,-1....1:.: l'l.i,.Ll �_;. ._..J:. J..-]I -4 

;,_-:,.L,Jl-'-"' �I <.S.>l <.v"-\tl ,-t...·\q -.i__,l.,..:,., ....._ -;J .• ::. .. ::U 

.l""'l..,J! .;l'., J • ._,:C.._)I .__,..) �\..::.:...I t>-.J> J '-S_>21 ,.;.>! ..:..'y.,!l.11 .11.>cJ ,-1.l..l c- .._.JL,... -5 

. ._;�! =. _.,,.).:; �I 

..__.1__.__:1 ..:.,t.,'.:J� ._r _, .;...1� .j,...,....:.JI �. •· ..:,�Li.J >.,...:..::, u; u--J.,..,......Sy.1,_,.k '----';>.,1-6 

.Lo.I.:.. 

uh';.,.L, i+!,.,J J ci,.-il 'F 6.:..:.:: ._..:,ll u_l;.p:.ll J�I ,sk- .pil ...S�I � ,} .,..,._, - 7 

• 4-,...:,- J--"'" . . • U" 1 U"" u-' 4)1 

L.),..,\i, • _!.».) 0'_,J, ,.P '<n!J :...'S ._...,,'.,'--=, � ...,.,...� ..::,4:il,.f, � 'j �I_.....; .11.:,c..) ;;JJ;-> -8 

.J..ill �-'"'.) F ..:.y..:, .... 11::'.Ji J 

'" 

, I 
I 

" [I 
ll 

J 
'I 
I 

J 
1 
1 



� J ,_.;,_y. j:'.. .:..;!'""'., .,�1 � ..:,.1,.,.. ...o'J JS! .-,i.- U,:....)'"- :$ 41....s l....� 0-- :.,'J -9 
·:.�_y.il O.:i,;,. ,_,.£ c>-4}1 l.,.Dl,,. <>" k ,i},\ ..:.�_,;.. ,5- �I ,j,fa .yo 

'"""' ;._ --- J ............. _ ... ..s._,...:.:, � ...;..,..1 :J-A !.,�, ....... .!)" __;s:i ..:.:L._,J..... ,.th, c----"-' -10 
·'+-<>Y � J.,..I <>" ,j-"J J', wt,.o.J _, �� _, J_,......''--: �I ..::.,t..�I 

..:.��.ll r�1 .j.,_,h .. ::"' <..:.,->.)I (';"' 1� ; :••• ...J.-. ,J.....:; ,::1 u•hJ-"' � ....... ....J.:. � -11 
ul,.1.j:..,. ":, I • ,.... ,r ��I "'--?, _;, .J"' +&-, _;.l! ..:,I__. _,!.....ll � J,-..,..,...1\ J;,..i ._,.., ..::,�I J.,._,. 
��...,JI W� J _, Wbo.6. � � ..:.l;,..:,.i..,1 � ..:..I� _, � •!.,..,,.) � J,...,J1 _, :;..u.:....,;, 

.J....,I� 

� ......__.. J_.�I .J ,.._jW:.....! ',--'F:.....1 y..._,l., ,...i �l...... J] ,J..1 o- � F� -.,;:, c= ,JI.,. ,.r ) 
........ .? � �1:.:,... u,>j � :._.,.,,,. F �l.::.i\' r-u....!..J! !"1.1;,; �s. ...:luS.., J..;,!1 

i......,... '+Li., ,r. .. .: ...... ,r ...,...1.,.. ('i'-1.i. .:.Y.-, .!..:...:11 tJ--".,.. .......,i,.,... L!;.! _, Jib.. ,..ti.,.,..,...\..!� 

-F _,,.,..] ....,'L,,,__.j1 & � .�\ � � b,-A, wiS....:. � ..:.t....i..,JI {!';.-,., ,j,u...o:;.� ,j\.,._. ,r 
:,.)!'.... .,j Jt....:b.l... ·�: �l �_., ,1+,<1 t-'_i,11 , �) 

. .:.:!.-.._;.J: ,.;,_,.,_JI �Y., ;;.:.4.i .s5 :....�_;o..! :i; ,;, � »i 

-�6.11 til� .J'.:.)I .-s_, _p ;;.,,.:..U:,S..."'fl ..:,'j1...,...,i _, J;"....}i .i', "� � .;� 

.. _,.._v.:1.. . ',_)L <r--'..¢l}'l �_,..!I _.:.ui:, 
_,...,{· •• 11 c!i__,L. .)=. wli:W·.,. ,>.!,..:.!\ .JJ 

o>i\c "• , 11 • 'I., r..,� -F s.:.:U'i...J"L �I »-' 

.. ..._,.,jl) �__,i....Jl _, � tY'"YI � W""_ual! <, 0� � 
__,;(; 

'" 

I 

I 
I 

'.I 

: I 

, I 
1 
l 
J 
1 
1 



I 
I 

, I 
I 
I 

11 

[I 
1 
I 
I 

: I 
J 
J 
'I 



I 
I 

,�\ , � �I .,t.:JJ-;!I )J ,",J..L.!i � ,'1;• ," �'I ;,,:4.o' ,j.t:i,J � -I 

.2()09 •Lsl/il 

.. !L.&. 't-'..1,:.!I , __,.!.)i' �' ..,;.ill� )J 1,->1.L. �u.. -1 ...--,I�,.·�\ .J-'1_; -2 
.2006 ,.:.,:.}11 

. .:._1..,_� .}:-'I."� ..:..1)1f.., .J ,-:W.,1 � J;ll' ,fa_.).:........... •,r;,-, - �I <;,.°4,. -3 

.2004,.;,-o ·�)'I 
.·J..,.i,� u,.,_-...1 U.iu .J .:..lb.. i.,L:1,r&- r.r':""-1 �..,.....:. �.,. ,._;;- ut..;.... ,JJy-4 

.2012,_;,.i}.'1,ut...:. 't"'j;JI J � � �� j_,;.s. .Jll ,.)3'ii �I 

•'.>' '_;jl •W_:'.iil _JIJ , �� , )l.11 '-1i..! � ,-tp.:�·1 .i..!. c- · ,4!,i, � ,.;,,J , _)IS <.tU - 5 

.2003 '.>-" 

·�ll _µ .,,.-lJI _;t .. ..-'.il fa ,.),'ii ......i...� :�, Ji�' •>.>!-" <J#Y J"-' -6 
. 20 l 0,,:..:,.J 'lo'I, <)'-. 

, _µ �J....oJI JI.:. -"+-e.:I .1...,l,JI (,..i;< ,:\ uJ, � u,o d,i,....ll1" ,..:,.t.?1 J cWl .i,'.i. - 7 

.1998 <,jl_;':il ,.J.- 
• ...,.,,a11 , _»iii Ji.l .'21,::;L'I � 4+1J'.i � ,Jl..i.'\ �· ·� � .-1 � -9 

2008 _.-..,. 

,":,U-'j <.l..+!_j..\.'I ...... � �y ·��' r,4u..�· ,Ulc.,.l ,.»l-11 /....-. -10 
.2002,->--' 

UV,:,'... �1....i1 ), , � jl, 4-dJI .' ...:..�, .J .... li...'I J-<>!a...'I � .l.ull u--Y' ,..k. -11 

.2012,w,l}il ,.:,1..:. ,u,:.jr, 

..t t-,>...::_;.!I J ..,_:..,.!.! �� � )J ,..!...KJI .. j..,,J,' �',tl.il ,:il- �_j, ,j:,p � -12 

.2002 ·� .�yll 

�..r'' '.,+..)..LI"' r:"!.o!\ ;» JV- :4_;, -� �\' •t,,fa-1 <,KJ� ,_);,� c,.# - l3 
.20Ql,..,...l.;)1 ,__;.-:..ill 

,.£,. -� 'dJ'/.., h .� .:.1�� j.S,..,. .-� • ... �-r ·� .!...u,1 .. ::L> ....__;; ,J......) �� -14 
.2001.�1 

I 

I 
, I 
' I 

I 
I 
I 
I 
I 
J 
I 
I 



200R ,_........ ·�)'1.�4,..11 /.i:1.·� �···�I .:...o .l...:....o -15 
1983,ut,,i ,.:..t»: ·�JU,�..}� ,·�1 �.) i.....1..• <u,_»..! J J:i..l! � -16 

2005 , -->-" •b••-i'I -�bYI ;J•"•'' �· �I ,".:,!h..!t.i �· ,� ,_,:... -1 7 
,2 .....,.:.JI,� ,!_vii ..JI.) ,'�)l...,..,J.,, � S;li, u,o �· ··0.1..>""i J ._u:.... �� - J 8 

.2007 9"WI 
'c>'..J'.'I ,,}-= , � J..i� ;� .<i..:.:t,i\ :o......,.hll ",i..s ,,� , l, ,a� ,�_.; .....:;� ,x.,... ,r'._. -19 

_., · ·, ·- " • ,, - · •· · , � - -, .. ,. J · ·· �o,,, 't-,,i"' J .>--'"'•......,.) • ... -.J� .........-:, .J<h*"·� u-, ,. -;lc_,lb °"<F'"'.J.:. 

. 200(),,.:,.i):11 , ,)..AL 
-2005 •<Y):i1 ,,,;'..£ 't'.i,11 J _r-->U &.,II ,:),YI �l ;O.J2.4-11 ijJ!',:"""' J.,_r- � -20 

u->Jil 
J µ 2,jl , .......... _,.. •.:i._.� � �IJ!",<5->l.all :...'"4J <j!� �1A <ulbL � ......._.t:! -22 

cfl..JYI -:Jk ,2008,:.":-�1 

,:. J.,£l... � - ...,. 
, _;......p.c. .JL..J •• D,_,-,;-. ,!I ,'i.., � D,,1.:jl\ � �).i) J.f' ,�\ ..:.,t... �I .!,c .:,.,� 

.2010 ,0,!1,.....i, ,J.,hll .l......,k,._ 

:..:.i........�1 �':!' �I J,.i.:. .:,,1,,;..1 � �"'I 4-L" •::": �U <j,l,\\ 'c, •• r ,_,u,.;;... - J 

.2010-2009_07J.ic ,o..'i,.l.,ll U,.... 
, u,,'1.,j.� � 5)->) ..:.� �l.l."'l ..u..l;,_.,.i .:.l...._fa..o OJ.Ho ._,..l.!," ,�I ,_,k 4 � -2 

.2009 ,:...iµ1 ...... b. ,.:.1-:.i-,1 .1 �b)'I ¥' ,3 r"1_J -�L...'...YI .1 "-VI.,)! r_,l..!J .;,,_w1 .l.h... 

:,-J;'iiit -� 

J �--�,_.11 _,...,..,.11 -..,1 _,.!I :r � v'l:;!I <r'y,.!1 �I <.:.� �1' ,q_;..,,,..1.-l+lJ - l 
.2008 __,.,__;,s.i 8-6 ,__,.bi,...,.-.,.,!, ,.:.,\.i:..:.11 

I I 
I 

"I 
' I 
I 
I 

:1 
1 
1 



;__;,,., -,.\.....:i!I J i ,o);,� � � ::U,:_jil � Vo�·-_.,......,.,. ,Y. ..i.......- ,i,--1)"- j, &,>- -2 
t W c> l+,l.., ..... �I W'-y,i: ..:...�l�)'I .J ,L.,;!.:....'\ J.,...,.. c-'J)I .,J_,.,...!1 �I .'� 

.2008 , j\p.!\. ..... _,..ii _!_,..:.!1 '4' .:..1.i_,�1 

!-Kotler& du<lubm<;, "marlo.tting m:mgcmeol •• &l.11ion -unioIL8 eme cd,t,on, pmis,1994. 
2- Ren� l�!el,ure ,..guJll<'< vcnlt.ri." gesrio" de la relation clicn1•·, groUI) "yolli,., , 2 Cmc e<lmon pans,2D()5 
3 \11,olle bemex d amre , "nf'goc1atiou d nlalioo clienl", dunorrl ,pans 
4---KJtler et aulre . "marketing managmenl " l 2Cil!t' edition, pearscn education. tr:mcc2006 
5 l �ndrevic et mnrc " Meru1or ". %me edition, Dunond. l>a.'"l.'>, F'raoce 2009. 
I:>- EJ peelcn et au!re. '' go,sliou de la rehniou clicul '' ,3emc edition pearson 
cducanon f-mnce,1006. 

1---htq,I Iv, •w.· dr _ �1_ adak.e:o.corn-'1,ound/',pload!a'n3csa _ l2l 108952.doc 

2---Le journal du .'Jel , 9 m.m, 2006 ... h!fp"/!wv•"',IClll"T'�lo_ur,a com/060 j/()6() J 2< fevad- 
e�.>�lln 1!.....(.__Q ll,1tht' le DI -05-2D13. 
3-b.!l;J..!.'. ». ... "-2Ll 11.1, �eii.'.!11 ,:-,GJosrnirr,'Cur,�u:[G)c;s.-,,,n; asp�rn (.,Jos,;a1re=,5l!09, cousulte le 
15-04---2013 
4-,,wwmoh1hsd2 

J 

J 
J 

'J 
J 
[J 
'] 

'I 

1 

J 
1 



I 
I 
I 
I 

J 
J 
1 
1 



A :r ';!\ �J.ii..o:!.!11 t......,..1P.,J1 t...� 
�1 ��1 (11,,ll �w 
L.J\! 1945 .jL... 8 t..a...4- 

.... ,1, . • 1.- 4..;J\....:.:iWi • :.1, � ------ r.:r-.J - t,,..,... • 
4J� I' fa.JI ,_.;. 

W,,jll � � .J &,JI .:..l1iii :ua,a; i 

u,<1.;all '1 i,o; • ,.)&, c,,i>�I �1 Jii 
u,.A,.¥ �_...!, & �l_.,i 

··,- , ·1 ., •• :�J� )':", � 

,I 
; I 
I 

·1 
I 

:.i_;...:...'il vk> �;-J W\.l�.;j 

.;,>�I u...Ji v'i' (._. � .;,..,._l1 l i d •, J,,u; Jr, ;jj JM .Y' � � .:.,... u.lfli LJ!- 
.i.,,.ji '::l..i ,.;,_,,l� .J J...., J5.,, .iJl..'i] � � "4.,1:..,.'il :)'ii Ii" \-l....,,., ,.S.... $!>_; GJ �I 

.lll::.t.i. .Ji ..i >J> <> �I 

.,_�, �I L�I.J.'i 'l) f� ul J-4J- .:,\u,.. 0.J.UU'11 >J.l ..,.i 0J_;1;fJ .:.1,,.,,fa...,.1\ U!- 

.,;.,....u...� ��,.) x .l...&,s e- �'/1 � �.L 

-F'� � ';L_..?.- 1-fi.!.- 

I 

L.�- 

�UJfa- 

�utJ"+J� - 

r1 



3 

I 

I 

I 
, I 
I 
I 
l 
l 

I 
I 
I 
l 
l 
'\ 



2 

I 
l 
I 
I 

'] 

:i I 
1 
J 
I 
] 
] 

1 




	image_001.pdf (p.1)
	image_002.pdf (p.2)
	image_003.pdf (p.3)
	image_004.pdf (p.4)
	image_005.pdf (p.5)
	image_006.pdf (p.6)
	image_007.pdf (p.7)
	image_008.pdf (p.8)
	image_009.pdf (p.9)
	image_010.pdf (p.10)
	image_011.pdf (p.11)
	image_012.pdf (p.12)
	image_013.pdf (p.13)
	image_014.pdf (p.14)
	image_015.pdf (p.15)
	image_016.pdf (p.16)
	image_017.pdf (p.17)
	image_018.pdf (p.18)
	image_019.pdf (p.19)
	image_020.pdf (p.20)
	image_021.pdf (p.21)
	image_022.pdf (p.22)
	image_023.pdf (p.23)
	image_024.pdf (p.24)
	image_025.pdf (p.25)
	image_026.pdf (p.26)
	image_027.pdf (p.27)
	image_028.pdf (p.28)
	image_029.pdf (p.29)
	image_030.pdf (p.30)
	image_031.pdf (p.31)
	image_032.pdf (p.32)
	image_033.pdf (p.33)
	image_034.pdf (p.34)
	image_035.pdf (p.35)
	image_036.pdf (p.36)
	image_037.pdf (p.37)
	image_038.pdf (p.38)
	image_039.pdf (p.39)
	image_040.pdf (p.40)
	image_041.pdf (p.41)
	image_042.pdf (p.42)
	image_043.pdf (p.43)
	image_044.pdf (p.44)
	image_045.pdf (p.45)
	image_046.pdf (p.46)
	image_047.pdf (p.47)
	image_048.pdf (p.48)
	image_049.pdf (p.49)
	image_050.pdf (p.50)
	image_051.pdf (p.51)
	image_052.pdf (p.52)
	image_053.pdf (p.53)
	image_054.pdf (p.54)
	image_055.pdf (p.55)
	image_056.pdf (p.56)
	image_057.pdf (p.57)
	image_058.pdf (p.58)
	image_059.pdf (p.59)
	image_060.pdf (p.60)
	image_061.pdf (p.61)
	image_062.pdf (p.62)
	image_063.pdf (p.63)
	image_064.pdf (p.64)
	image_065.pdf (p.65)
	image_066.pdf (p.66)
	image_067.pdf (p.67)
	image_068.pdf (p.68)
	image_069.pdf (p.69)
	image_070.pdf (p.70)
	image_071.pdf (p.71)
	image_072.pdf (p.72)
	image_073.pdf (p.73)
	image_074.pdf (p.74)
	image_075.pdf (p.75)
	image_076.pdf (p.76)
	image_077.pdf (p.77)
	image_078.pdf (p.78)
	image_079.pdf (p.79)
	image_080.pdf (p.80)
	image_081.pdf (p.81)
	image_082.pdf (p.82)
	image_083.pdf (p.83)
	image_084.pdf (p.84)
	image_085.pdf (p.85)
	image_086.pdf (p.86)
	image_087.pdf (p.87)
	image_088.pdf (p.88)
	image_089.pdf (p.89)
	image_090.pdf (p.90)
	image_091.pdf (p.91)
	image_092.pdf (p.92)
	image_093.pdf (p.93)
	image_094.pdf (p.94)
	image_095.pdf (p.95)
	image_096.pdf (p.96)
	image_097.pdf (p.97)
	image_098.pdf (p.98)
	image_099.pdf (p.99)
	image_100.pdf (p.100)
	image_101.pdf (p.101)
	image_102.pdf (p.102)
	image_103.pdf (p.103)
	image_104.pdf (p.104)
	image_105.pdf (p.105)
	image_106.pdf (p.106)
	image_107.pdf (p.107)
	image_108.pdf (p.108)
	image_109.pdf (p.109)
	image_110.pdf (p.110)
	image_111.pdf (p.111)
	image_112.pdf (p.112)
	image_113.pdf (p.113)
	image_114.pdf (p.114)
	image_115.pdf (p.115)
	image_116.pdf (p.116)
	image_117.pdf (p.117)
	image_118.pdf (p.118)
	image_119.pdf (p.119)
	image_120.pdf (p.120)
	image_121.pdf (p.121)
	image_122.pdf (p.122)
	image_123.pdf (p.123)
	image_124.pdf (p.124)
	image_125.pdf (p.125)
	image_126.pdf (p.126)
	image_127.pdf (p.127)
	image_128.pdf (p.128)
	image_129.pdf (p.129)
	image_130.pdf (p.130)
	image_131.pdf (p.131)

