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Summary

Despite the hugeamount of money spent by the State for the achievement of health
care and the tremendous efforts it has made to raise the level of health services
provided.However, the resultsdid not achieve the desired goals, as the
healthsectorsuffersfrommany of the problemsthatnegativelyaffectedhis
performance.In order to alleviatetheseproblems, the state has adopted a system of
contracting in order to put an end to the chaos known to the sector as well as
fightbureaucracy and create a balancebetweenhealth institutions and
thusreachtransparency and improve the quality of health services. This system,
whichneeds to bereactivatedafterdelayedimplementation for variousreasonssinceits
adoption in 1993.

Keywords: service, health service, quality, quality of service health, contracting
system.
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